




































































































































































































































































































































































































































$T! i%&E$z k#v ;w4 ~ @ ~ > ~ ~ S I Z * ~ G = ~ I ~ ~ P S ~ C B ~ M ~  t4terface, CLEC must work with Qwest to certify 
$-* &G&$:g3~ &,@fia2g$& ~k ~ r n ~  +c CLEC Y ~ G  be ustng irr order !o ensure successful transaction 
& $0 $ 5  Z,yS m8$iB'ipi@ LX,ECs $re ta~jng a service bureau provider, the service $M@SI g&ijr&t ,?+wj@ ardy b~ G&T$~$ f~r4he  first pariicipatirig CLEC; subsequent CLECs using 
~$%i$ %&%&& @G$eB% g@@*%@fmd m? BB C G R I ~ B ~ ,  Qwest and CLEC shall mutually ac;r& to the 
W&$~R&% M.G~~~L%PS -% CkE@ re~tjiii"~ mrtiirication. Cartification will be granted for the 
I "  '" *,,$&s *+yLR&i - Y%&$F-~- sc7 -!:-.>E tax? $~%tig4%$$a@-f&3plat"l~)n interface. if CLEC is certifying multiple 
$IO&,G$$ P,JI %&+ 9 ~ " , $ $ ~  CLZC 8 % ~ ;  a&@ a p ~ e ~  at certifying those products or services serially or in 
$&?we F$ t@$"@%:-&w f@@$m 

of transaction 
celrepair. The 

elease that has 
reiease. Qwest will 
re-order and drher 

'L. , f  *. $. :, i . i,, $ ,. &.;> !,d.. . -$ ..q ;',:<.. . :. I?@ ;, I 'f;. - . ,.. ,J .... T -. --:i.. i l r s ,  -4; gz&z ~ y t ~ e n f l y  includes: 

a '  E ; ~ L ! : ~  :*..~q:-?.~::,:. Is;.;,: ~r ; , -~ t i ;x t . t t r rg~~t  {$,dED{&@(=j 

;;#m%s $7~ a+Yit$~$ <:i%,iw 2p:zpit~~!,i$$~a&i@ar le$j&@ lig%i@rgr;f8d for !hose CLECs that are not currently in 
~ ~ ~ p V b ~ i ~ + f  ; G+~ tv'-~+! -$++?.P , ., ,A iFr ai~v wfbrsyq OI @re-ordering %ra;ins;ac;tions for which they have not 
E* >a - ~ E G ~ ~ $ $ %  : ~ & 1 ~ ~ 3  2 &VFIF@ ~ $ 8  T&IS~%]* wgd mtg~ation tcs,srilag [from one version to the next) for 

' k  &' " i f f  %" &vcu6;;fT&&.i; @Fi- % @ ts ., - ,,, , r q i g q &  YLQ%J%~~$ cg~l$~l led  Pradlfctiai? Testing is also provided for 
; k r  &s;% +&ggk~pg p'~@+!b@~r iii,B apprf.unity $0 test the code associated with - =., 2 - 4 . y F Q  T$s@ CTE YAR aisa provide the opportunity for 

~ ~ P *  @&%%@ &d $Jg&$ t,v$$~f4*wdb fg~gfkl@G!y 

system functions 
1 billlnc capahi!ities 

rrzr..ir1 "~nc! i ir l in~,  but 



4- 

88; 
" $ 8  

p ~ ~ j s i - ~ ~ <  FXI;D-I.INF:I) C - I ~ E ( - - ~ \ ~ ~ P : S I -  ( mrJ r<i-: [)ESI(;?.: ~ - i~ .~ , : .~~ - : i t~~~!<x  

4'g i I - ~ < t . \ ~ i s i , r ~  I 0-1 6-0 I .  I 0 - r 3 - 0 1  . 9-lei-0 1 . I I - I - . I I - . I I k g i - : ~  i 
8 "  ,# 1 ]-z&l-Cl]. ]2-][)-()] . ]2-]9-()1.  ()]-03-<)2. 0'2 07-02. 02 2tj Ci2 ;1'?-612 

10.1 ~o5tind'~rtxessp 8 

Owerst will sendean industtry hotification, including testing schedules (see Seetion 5.0 - Changes 
to Existing OSS lnt&rfacesf~o CI-ECs so they may determine their intent !o partidpate in the 
tost. CLECs wishing 16 test w?,f?s~west must participate in at least one jcint planning session 
and detern~irre t J; -" 

Connectivity (required) 
&;rewail and Protocol Testi 

* C~ntrulied Production (required) 
Pr-aduction Turn-up (required) 

* Test Schedwfe (required) 

A joint CLEC-Qwest test plan may also include some or ail of the following based on lype of 
twstjilg requested: 

la Requirements Review 
e Ts6t Data Development 

Przlgrsession Testing Phase 

F*,Pkvs$t will communicate any agreed upon changes to the test schedule. CCECs are responsible 
far establishing and maintaining connectivity to the CTE. 

Provided a CLEG uses the same software components and similar connectivity mnfiguxation as 
it uses in production, the CLEC should, in general, experience responss times simriar :Q 

production. Hewever, this environment is not intended for volume testing. The CTE co~~tains 
f ! ~ ?  approp~iate applications for pre-ordering and iocai Service Request f t S R )  ordering up ls 
kwZ. flat including the service order processor. Qwest intends to ir~clude the service arder 
processor as part of the SATE component of the CTE by the end of 2002. Produciiion mde 
pr'ableins identified in the test environment will be resolved by using the Pmduction Supp~rf  
pracess as outlined in Sedicm 21,O. 

t T t ~ i t ~ t : ~ t l c ~ ~ ~ \  thts (!OC.IIIII~II~. O S S  Interfaces a r c  drrincd as trslstrni! o r  new ~~~~~~~~~~s f i ~ l r l ~ l r l i ~ ~ ~  
,ipt~lac;lr~.o~~ t~)-npplicatiun ~nrerraces ancl t i raphl ta l  Cser  Inrerhcesl .  ronnrrriv~ty anri system f~tfrrtion.; 
t f i F - l :  -.tti)ji~)rt or a lTwi  the 131-t.-order. cvder. [lrovlslonlnB. ~nn~nlrnanc-t,  ;ind rt-ll,lir. ; i ~ ~ c l  Ix l l ln~  t apli!tilitr:-. 
Icrr Itii. ,t? s t -n - i r~s  prcl:-~ded I y  CLECs to t h e ~ r  enti llsers 

~ % r ; ) t i q l ~ r ~ t i r    his ciocurnent. thc trrnis "include(s)" anrl "In( 111dlnq" mean "~~~c'lt~cl~r-tfi ,  h i l t  

riot Ibriflted to." 



g-,-. , !$*&%@?& tz&$!@p+$ ;$YE f&38f@d t ~ % ~ ? i  f ~ r  ~;cbdztteb maintenance to Operations Suppoft 
CPLwsf ~ a M a  $%$a@@& Noti6c;aticrns to ail CLECs. Planned Outage 

I; c,i JAB _gg&$gar%g 058 m 8 j ~ ~ t s ~ ~ n w  adfviiy, - 
q o$~g&g 93 $$I@ si;$;a~e srea, pr&u&s affected, system implications, and 

&~$&@~$2~$&%Sy~%$,gra%~ 

;ia, Sg$:+d~&;j &$Q &rxj 4&gm36i&~ and stop times, 
+ , &$&& Bq,.pE& 15 $qg*$:cg@& 
i @m3%;6 l::.=~l-~-* j~;. ~ $ 5 9  ik7?4:4gZf8f#Ba of5 fkre scSredtled QSS maintenance activity. 

%&e~~&$ {;tik~;::vpjsc t$4 .$a% ki  a~&%q 'sP+$ b& ~ ~ P T I  10 CtECs and appropriate Qwest personnel within 2 
4&tyg &@ ",led g,~Qh&%j&++ g,f Q$$$ rsranfs@@ofs ec"jvjfy, 

@:@&A%$*$ P I  *@ sfy:?&r.i. $Z+O?$X:~~:E% &+\& af~as QSS Inaerface change. Qwest will use production 
g$$#-&~-x3 T ~ - , ~  6' ,c%ie~~ranen $~4&$;5re, 3% ~ulin& befru~;, Problems encountered by the CLEC 
B%$+.$L~ g : ~  7e&r:~972ir: :st I ~ I ~ ~ T  ' . c * i ' h ~ ~ b ~ ~  SyaP$ms HgIg Desk (IT Help Desk). Qwest will monitor, 
&%$$& -w~~: ,,%q:~~r&%+, $ggA%i$i%,~i r@w~& &+ CLECs as ideatified by, Qwest, as set forth in Section 
f k X  :%%d:$~ @$ * 3 " 3 ~ & @ 6  *i% e& k@&%% 3% 47 Tzoublss f ickeks, A week after the deployment of 
##% %$$% $4@iPagi- ~ ~ i : " ~ ~ " & ~ r t ~ ~ c % ~ ~ ~ ~ ~  8-t ydli &o$t 8 canf~rene call with the CLECs to review a n y  
8~&p,2.a,~4% , ,, , ,, 1. L, 3cjzz-ws ", a-. J-PS;, +~@v*.:s :.,ri";%plw:.r 4wy ars6$1hf!s p~sliaVsfing to the newly deployed software. Qwest 
~ $ 9  f5,"4%;ic+ ir &*$> r.2~:-ef%k Pe4 s#%ksh@nbn~ :he magling (includes ^rssueslaction items and 
iy"f;g!&& 3a+$33~~+$9 - $:.c3#-i a"::$ m$&sr~ed  va*"LM specific CLECs and results/status will be 
$$3*c&ax@@ ,* . - +$f :he ir! %*&::P~Y?C'$ ~~ggg, c#p ~ @ @ B W *  

1 %  @ $ # ~ % % $  %t & Piu@@a,$$ltS~~?~ 8 u p ~ f ~  Glsang8 
;m $-?&$!$i $ p#&L L-' -= 

;,qw, ,ti,;%?f~, :;-!2eL$+;&~5 $~. ;xe ; r~~~~,"c~ Lw@% E~cbang8 Cilfriers kvbo have questions regarding 
.--a y u ~ + q t & u ~ + ~ ~ ~ ~ $ ~  s % 2 . 4  x r  t TRa 31,T Help Desk serves as the first point of 
g$g+$&s: :clg t+#l:~*za,e.i 8 TZG+ALR,?$ B$ !&a $7 Ptaip &sk $5 unable to assist the CLEC, it will refer 
~ s 3 ~ ~ , ~ x ~ , , ~ ~ ; A - ~  $:& py 5y&: . Lq+j$je~ ~~~&j;%~ma";;sz~&~sZ,a!sa o + knolsvnasTier2orTier3suppo~,  who 
; ; 2 iZ?i"q@%, &~wev@f; an .iT Help Desk representative will contact the 
3% &,* a,$" &,-'in , t:L**"*4%89,pAy &..EC 4r'.'iry 62,ir v ~ . . x ~ T ~  , l ; i~ i i  p d  $p= tgi gm&#ra hss$lu%an d the trouble ticket. 

:!, : + a 1  - ,':@s; .,,k.:$ ,2.,: ,,; *< .z.z; :7;t:,G.kL :> a:'.j \: ,-, T4.<+ ;,?.** : ;E.,$.?;:~,:?>z$?:r.+,:. ,;.,., .-. .,. -. ....j,l : E.. ..'; .,., I:::- ;$!.F: <lb$f::~! 35 r:~f~Li:lg :'ir :leW I ? ; ; ] ~ ~ w R ) I s  (including 
cc~Il~lt'~t.ivi ty and systern iunctions 

$$T:g::i. +i;:;;2;$+:7fz . . lf. :::; &$p'? $;eiR ~c*.:;;-~&"II, ~ t & f .  f f ' ~ ~ ~ ~ . : ~ + ~ . ) i f ~ ~ $ ~ ~ ~ ,  nr,;? i i  l tc~i i i t  1c.t: a nri rep;, ir. billing capa13ilities 
. . 

$$,g $g2& . c ~ ~ y f i ~ ~ ~ - ; , ~ ~ c  . , :  i q ..T, ~,?s:~~;: . , . 7 , 4 - .  :* , ~8 :Sg,-;<& <,-.. sr.r L~BL*.$$ )~'.ii+i$ :.i%m= 
,c ;;&l. , ,..; :,,,..; p - 3 .,. :.s;.:.-,:,&-~ ,. :lix.~;<::Z $-$+$?. :-z;;3c'!.; !-?:-*c-;-u:i-i. 4 37 $$..r?P~i; ' $g$d;k,~f&$ "fiir-iu<i;tlp" mt:;kn -inrll,lc;iing. but 
,;+. <$: '$,;A - ."*.*..,? ,r.;: 
.C,#, .  . : .-- *" g,v+>. *.2! ,,; ,!! 



\ T ! I S I . ~ : ~ ~  i < i . : i ) - r , l ~ i ; ~ )  ~ . I , I ' ; (  -<,J;~~ES-I- ( . M I >  ]<I+:  I)I.;SI(;N I . - I< : I~I I . : \T~~~J<I< 
!:d-k<Fti?*l ! >f<.il.*[ \ ,! 10 t t i - 0  I , 10-:\-0 1 .  :I-20-0 1 .  1 1 I 0 1 . I 1 -H -0  I . I 1 - 1  6-0  1 . 

I I 2 0  0 I .  12 1 0  0 I . 1'2 19-0 I . 0 I -O:<-02, 02-07-02.  02-20-02.  03-07-02 

,9 ~-/1,f5 ;iY'fBi!Ki ~ I X I S ~ ! ~  01. cilr) be developed. Qwest will implement the work around in the interim. 
A % : ~ ~ ~ * " f z f y  % ~ t f ? ~ f  Scuertty 4 11 trouble t~ckets may be ~mplemented when appropriate taking into 

1r;~itf:~r?~kt~bl1i?;t? itpcsrnlng patches, major releases and point releases and any synergies that 
id+G! -+'i~I-fx ihtilr"& bsrnq done In the upcoming patches, major releases and point releases. 

'ff:tsl g3?si iitrtsr I irui~iale 1s reporled by Qwest or CLEC, the Qwest IT Help Desk will assign a IT 
r - P;, z,.,ii A & - ,  ~a rrckd:$ fr;ickung r~ l in~ber.  which will be comm~lnicated to the CLEC at the tlme the CLEC 

,* .s;+::.3i:s 4 It'r~'i tem~txle "The affected CL,EC(s) and Qwest will attempt to reach consensus on 
%en:,?*a;i;?lo;t Q{ U'rc pr~tstern and closing the IT Trouble Ticket. If no consensus is reached, arly 
fSdThty f i i i ~ - ~ ~  irAE? the Tect~nical Escalation Process. When the IT Trouble Ticket has been closed, 
; xy~-%n .k ., t ivSI f i ~ i k l P ~  CLECS vdh one of the following disposition codes: 

'I n:ttlie: F-ciuncl - to be used when Qwest investigation ind~cates that no trouble exists In 
N $d::r:$: &y:;t$RjS 

'f * - . , i t i l t n  ?c! ! i f %  Mer;alved in Patch - to be used when the IT Trouble Ticket will be resolved in 
2 : ,  l?,l,cr-l,l will prov~de a date for implementation of the patch. This IS typically applied 
:ti : ~ ; - i - c ! r i ; ,  1 S I V ~  Sever~ty 2 troubles, although Severity 3 and Severity 4 troubles may be 
t g + $ ~ . i i ~ t ~ . i i  ptitcl.~ wtlere synergies exist. 

a Q8<t,Lil Sl?i2jititi S ~ i b n ~ i t  CMP CR - to be used when Qwest's investigation ~ndrcates that the 
S y ~ t + ? r : i  we;rkrng pursuant to the Technical Specifications (unless the Technical 
S;)c~c::llf-ilrrlr:s, are ~r.\correct), and that the IT Trouble Ticket is requesting a systems change 
.bF~;rt !iF\i;i:;ta BIF;~ ~ l ~ b m l t t ~ d  as a CMP CR. 

* . ! I c 1  t ~ e  used when the IT Trouble Ticket is not scheduled to be resolved in a 
ry:ila:f? F , F  i . !" 7r \ . pa  hut Qwest may resolve in a patch, release, or otherwise, if posstble where 

+,l v - . ~ I ~ ~ t i j i i 5 i t  i**u:i This d~sposition is applied to Severity 3 and Severity 4 troubles. 

kt$iii A Date TBD" trouble tickets and report status and resolution of these trouble 
beku,l~a*+ ~ i u i ~ l  I!ssac,trrtecf systems work on its CMP website. The status of these trouble t~ckets 
twii ijvf : t * < j i ~ ! ~ ~ f i j  : IISC:LISSE~ In CMP meetings. 

F<*>f " 2 - 1 ; ~ f ~  '7 
hhnt . lroilble t~ckets, either Qwest or a CLEC may initiate the Change Request to 

*a -3 - . I~a,~.;,i?; t t l ~  j3 j i ; l ! f !~ f~ \  (See Ejection 3.0 for CR Initiation.) If the initiating party knows that the CR 
ry+I;:;l2i,;% ?a 2~ !f~,irk\tt:: tic;ket, it wdl identify the trouble ticket number on the CR. 

Irtxi;a1ut5res ;vht,rp Uwcst or CI-ECs misinterpret Technical Specifications andlor business rules 
i~?,k:&! ZrB j a ~ ~ d ~ 0 8 $ , ~ d  on a case-by-case basis. All parties will take all reasonable steps to ensure 
4 % ; ~  iussy dit;agrcentents regarding the interpretation of a new or modified OSS Interface are 
: i f e ~ ~ ' t t i i ~ l ~ f  nnd rasolved durlny the change management review of the change request. 

'P?e9,9 Rep~rtiglg Trouble to IT 

h > ~ $ r ~ !  wti? open a trouble ticket at the time the trouble is first reported by CLEC or detected by 
C$Y&S: ' R e  lT Heip Desk representative will communicate the ticket number to the CLEC at the 
l i l i j l * ~ ~ ~  Z ~ Z B  @1,.EC F B P Q ~ ~ S  the trouble. 



rriX5YEI.: RI',I$-f,jSEI3 C:f,E:C'-QEirF2S'r C'%lIJ RE-IIESlGN FRAMI5WORK 
B$rC%J$gh% tAzAi."f i-tt,c:$%t:ti 1 C t ~  G - t l l ,  L L j - 3 - C }  1. 9-2(j-i] I ,  1 I - 1 - 0  1 ,  1 1-8-0 I , 1 1- 16-0 1 , 

"r -2:!-%t$. t2 I.h.j-f3 1.12- 1L34J1, 0 I -03-02, 02-07-02, 02-20-02, 03-137-02 

LT as $$f-$:%kI W Z  fz@%% W$&O&, anr;;l sk~bsequerxt to !he ticket creation, CtECs cali in on the same 
p@b$k@zx anc Wii; s"E' 841p Dmii reccbgftizes that it is the sarv;i: problem, a new ticket is not 
uca%&$- %%r FT He$@ d"zbcs8 dacum@nts each subsequent cdll in the primary ticket. 

jf a& a$ %1a$e CLE& C%I% in @it fRe same problem, but it is not recognized as the same 
@?&%m, QH2 an@% 1&%8tS t"r"lay be cr@&edi. When the problem is recognized as the same, 
w&,$hf IM tf$kr:$$ b$~~j;iiB5 ti53 prifYfafy ficket, and the other tickets are linked to the primary 
I>$ 
r s ~ & % $ ,  ~ ~ k f i  6f~lAgm i$i c?aS~,Yd~ tktt: prin~afy and all related tickets will be ciosed. 

GP'. t -.. - - 41 .:%y !G?;CA 8s 2 af a~~ess ing and documenting the impact of the loss of functionality 
?G CLZC{%j ,ir-.id ~rnpast f n  ?he CtEC's business. The severity level gives restoration or repalr 
2:~~'liriRy SQ htc.~:i;?u-.; r , > u 5 ~ g  I!ie greatest ~nlpact to CLEC(s) or its business. 

<i-i.ti&&f@%qs $a det;.i%ge%inag $;;@veaiiy Swr2ls irfe listed below. Severity level may be determined by 
g2tm-~c ari& $&$ $Rg fjgipd bij$!@f !ternti under each Severity Level (the list is not exhaustive). 
%;~GFM~% @8 r%=w$~ $i'oci@$e i1ck~t  sifu~liflons f~ilow. Please-keep in mind these are g~!idelines, 
G.?Q e&fh s.t'iuhfzaa-~ is s:fi:qt:e, Y3jg. IT Help Desk representative, based on discussion with the 
i,i_GC- i rb : i i .  r : ~ h e  I ~ O  d~i&?f%rni$tia)tl of the severi!y level and will conimunicate the severity level 
:fi fstn d'.iZEC. ;a r b ~  f,r?:@ ihc CLEC repais the trouble. If the CLEC disagrees with the severity 
?svr-1,E ;t..tli-?nr:if L.;y the IT I4clg Desk personnel, tne CLEC may escalate using the Technical 

&m@%~ 

.bc $$L~X ~S*&$$#CBY% ~agrl,$&aa ~;"sdf%ge w~ithl~at. redundancy. 
,&-k;&%@$o@t~;$~B~i$ ~'~;g3durna ssusing muEtipXe syslern failures. 
L~v$$f:: f~g;t&if $gJrr?@~i st x;5h@r work Q T ~ T J B T  cummittments missed. 

sle & &@$igsPijy.g g$$fee$ jh B@ @%.ltli +&hici~ p:v$nts any orders from being submitted. 

anci 1,illing cap;~biliLies 

"'ittr,iitr!ii?g" nlc.z?n "including. hu t  



& *<*,+' <:t2g&??4,2k 

8 3 k 4 $ # % j $ 3 ~ ~  $ $ l ~ % ~ ~ i ~ ~ u  

* ?&%LP;erq@$ $0 t&!$j$? wr'nber of CLECS, or orders affected. 
.." 

iei a W?;i.&eik~i?~'ify ;swcclw ci;lnfin.te e;csr~trnilrnent, 
B : ~ y ~ ? ~ i ~ , ~ j ~ f h ~ : : p & ~ ~ ~ g $ ~ ~ ~ ~ ~ ~ ~ { ~ @ $ ,  

* ;i:32$% ?c3$$gi ot :%fki~i~tk~ib~drfjb 
ir g%;%f*a%li:s$ay ~5fsi4fs p'adcrctian - poterrtiat miss of priority batch commitment. 
* I B % J : ~ . ~ ~ , ~ I ~ J I ~  $.iT:iY;4iPh:F on revefige. 
4 $3 ,qt+,S tZ$C j?i T)?D&~I#c! 60~13373~811:. 

9- * %A: i_~f,?5;tritfot t::jilit)r~lfije~ 10 fail. intermittently down for short periods, but repetitive. 
.t; 5;' 2-5% ZLQ [;rathi(, [IJAS !~t;t, 

a @~~-.hh?'!:fii'& $-imp R@WB o pu~~ib l l~ t  bypass; the bypass must be acceptable to CLECs. 
?k"wg~ c~;~~?~:!~c!o~t%~f?, bt?t 8 parZiaI backupexists. 

r A %{:~%gis i;aa&vt.i;y;%rsy, t;arge nttm ber of orders impacted 
iTe+%&~&n4 a'Ftar mmtanl togrrffs, 

6 @fdrl~!$% i%@&rf;ir a$h@r" r,tcot-4l; tsrder ~ornrnitments delayed or missed. 

fY!% fQ til@~&$r~!l't YIS~$~!~ [Y .  

$~%4u'  CL$t;, 61 1 9 ~  Q~&o. impact. 
%i:w i~2?f;$fizk;~t r3n reveflue. 
t7miiwf ti%@ of product ar cornpunent. 
4: , ~ ~ e ~ $ $ - f i , ~  G% Et: dt2uie;e affected. 
i&t$iiarwt lr259 vi fbdxlciirrnaiity. 
rqtbB$Sgftb gray bc k~ypassed; redundancy in place. Bypass must be acceptable to CLECs. 
kni!g~@t;ptgji,SI $ V C $ A ' ~ ~ F B L I ~ ~  in place and known. Workaround must be acceptable to CLECs. 

B kdibri>$f~.~& ~ ~ I P ~ F B ,  no irnpact yet. 

8,C&%v 8t fit0 v~$tbil~iy. 
+ %is$ bia~t$ rrrrwr,t an CLEC. 
n gakv turl@$tans imp~ired~ 

F B ~ F ~ B ~ B J ~ ~  cafi Rb@ byjaa~sed. Bypass must be acceptable to CLECs. 
e - 5 p ~ e ~ i  ~'egaii~t;~ law; R ~ I  impact yet. 
r fXfl3'$tkir!atrv% rt%aintenaace request. 

-. - a-.,:=.t.ci: I!:!.. i 3 e ~  ;:f;:t.nl OSS Intrt - l ,~crs ai-c de l~n rd  a s  f s i s t~nf i  or new gare\vays (~nclucl~nq ' , .> 

+ j  r i,* 1 1 3 ~ : ~ i  r : .  . ~ $ : f ? t r t  h t t x t l i ~  tn1~1'f.ives ilnd Graph~cal  User Interfaces). connrcti\qty ancl systeru (ilncttons 
-*h~i. - ~ ~ ~ + - ; r : t ;  - a ' a  , , h I ! I ~ ~  I [tic- pict c1rcit.r. c~l-(lt~r. pro\isinnlng. malntenancr and rrpair. and hilling c a p n b ~ l i t ~ ~ s  
s - i , ~ . ~ - c :  .i*:x,tr 1 % j~: trcjrr l t , z t  Irv ('l,f<i'.; LO ~ i ~ t ~ l r  t.nd ~ l s r r s  

- T i ; , ~ ~ t : $ i x i ~ ~ ; %  t l t i i ,  . h i t  t:yllcbrir. tfub ~ r r i n %  "~~~c'I~tclc(s)"  and "~i~c'lll(l~ng" nleiln "inrl~tdin<. 11111 

i;-<; i:gg:t:++zj l i k  - 



i $dsk;e&~r:g, undea; syslem messages causing confusion for users. 
* De. re ar soflware reguiaay has to be reset, but continu~s to work. 

df .SP Ststus Nstificatiun for 1T Trouble Tickets 

9 -- 
# h ~ @  @IT& $433 gyp~& d &azus fi~tifiu;;ntians for IT Trouble Tickets: 

*, , "%I~EI M~@iEaa@ms'r Fw tic&% sat relate to onfy one reporting CLEC 
* EMEM F4~fific~@~f%; fc~i1&~$5 fhbt ietiite to mare than one CLEC 
c ' Ev@fi,f. M~j~iiicanh@ra aw sent,b.f Pwest to all CLECs who subscribe to the IT Help Desk as 

da:s~%iBe@ 2n PT"I:S.WSS X,  Eitqf"f3 NoiiEealjons will include ticket status (e-g. open, no change, 
msb%W) snb ad fd;~u& $f the folip~dng inTorrnation as is known to Qwest at the time the 
R&iC& 45,5EPf 

T-, - -m$c?fgt+k;sa ~f 4 & ~  pr@Iem 
I tn~$td ;a ~!leZ~Ef,r, te.g. g~jeographi~ area, products affected, business implications) 

,-E~~rf~;k;e~"i at+sE'ia,;:acft Gai8 and time if known 
- Rg~%~313~fi sf ~90frrb'w 

e s&+ginfy fe8:g* 

6 T$ixnhre Z~tt;k@t o ~ m r n r $ ~ j ~  6ats and Jjme 
% , V&rk @fer?;~i'%n i? d@ftfi&d 
* ' ~ef+k~~df f@f f ~ a f ~  ~ n f ~ r m ~ t f o ~ t  an' Jhe problem 
rs wem aftegXg6 
.ir' 'E%g&i%:t.cb:ld?. *u;bf:; i , f fq; i  3% ~v3;gsbre 

WB aZyg@% $34 ~tAafick;k4~~i4~ b~ s ~ n t  ttlfahe CLECs and appr~priate Qwest personnel within the 
t&& &LSW;~~ %$::a -f6~UfSi!x r t ~  tt42 fstsife beam and witl include all related system trouble ticket 
&Y&@%f 4 $Lj 

%P~[fi2~,li'f+tici -:;:a: .;i:~ g i f t ?  b ~ i * e n  an the severity level of the ticket. "Notification Intervai for any 
Cnrng~l. $2 5;,itti't't filc;'inS !Via: a notrfimibfi wilf be sent out within the time specified from the 
aim? ;a <!3arj(i~ 11': !.:rti+~li o+:kf::w!~ -Natilication Interval for No Change in Status" means that a 
r7;;lfRtci;rSw iwi-' I%: :;el% CAI? on a reairring basis within the time specified from the iast 
ru&$i~.;t'r~c:f$ srrf.ii!'. $5;: r.)*;~rigri stif'lus has occurred, until resalution. 'Notification Interval upon 
firmi+ik;~stt:- : X X ~ - ~ Z ~ : : F  IX;AI, it finllfici%&n will be sent out within the time specified from the 

%I1bM~~;$b~r ' t  ,n'*.!! I;@ ci!cti<$Cd during {he IT Help Desk normal hours of operation. Qwest will 
m4;nwo ?c nsr4r*: ~Tedg:i!+ ; pfobletn~ outside of Help Desk hwrs of operation which are 
t&wa:sy.%rqlLjy G (74 i a  rn, a B B G  p.m Mountain time and Saturday 7:00 a.m. - 3:00 p.m. 
$-9,if.r'! Err'tllr: v~,Pt ~srt!tr~~r~tca!e wlih the CLECjs) as needed. A severity 2 problem may be 
(fue&At:lj* C;JLLI.:~Y i:fk .'5P jfeip IIesirt fiorrnaf tiours of operation on a case-by-case basis. 

;IS existing or new $3 teivays (including 
Inlei-f;ices). conr~ectivity and syslem functions 
nruinienoncc ;u:d rcpair. and billing capabflities 

t~cli~ding' me;ul 'including, but  



'%lJlSk k,i< f<k;!j !- lhEII  ( I,E(' (JIVEST ('hlJJ i3k-; I IESICiN FF<Afi4P:~.\JOI<K 
l"PTI:IKltht;S f~K;.i!'t k t - 1  ; - $ - t i  to lt;-il I ,  lo- : i -01,  9-20-01. I I - 1 - 0 1 .  1 1-8-01. 1 1 - j f ; -(JI .  

i i 2't ( k  1 ! 2. 1 0  0 i 12 i ! I - 0  i . 0 1 -0 :%-02 .  02-07- [ )2.  02-20-02 .  0:3-07-02 
X f i ~  k?Ta,il,i-? i-ii:i~@ 1:s~&Cal@8 the reSFwnsB intervals a CLEC can expect to receive after reporting a 
&r?q3&3c? li;3e$ i?;lt 9 4 % ~  fr I.fefp Desk 
, *~  ,r - - - " - - "-"-.,-"-* " - -- _I 

- 
gsliodq ier&l af Nolifica%ion I Notification ! Notification / Notification i 
/ 2 ig:&@$ interval for i lntervai for 1 interval for No / Interval upon 

initial ticket i any Change in / Change in j Resolution 1 , 
, *  . - i status ! 

1 Withrn I hour 1 
t 

* , I , - - . . .+  accegtance --.--- , I 1 
' $@r*rJli k,e*.;pf '3 ts.iimediale ; Within 4 hours 1 48 hours Within 4 hours 1 
- ..- - - .  ;:tcr,eptance ---- i 

.i :,i;i.i:i e: linint:diate r ~ i t h i n  8 hours 

: I 

I 
48 hours / Within 8 hours 



&f cf>~wes ra exislirrg if~ierfaces, as ~veN as the introduction of new interfaces, will be 
inca$@aua;@ ~ J E C I  CtEC t i ining. 

QMFES~ 1.82y cc$$~cfacl CLEC v~urkshaps. CLEC workshops are crganizod and facilitated by 
@B;ciat i8iC i:ao 88m@ any u n ~  of the following purposes: 

@ E:,O;,ir;:8t@ CLkXs &113 a pa??icti\arprocess or business fuiiction 
* Ccdfecs feedback i'ona CLECs on a particular process or business funclicn 
* ~ ~ ~ d v i d 8  B ciir11:v for 6ivesi or CtECs fo lobby for the implementation of a particular process 

Of' &@st W @ ~ S  f t i f l ~ f i ~ f l  

L.2. 
aeli:.z-ji.;$$i:.5,?t i'$r.te; . r . i - : > : f $ . .  t 3&5r ~ f ~ & ~ : : . c i ~ ' t ' ~  ;trt! I i~fi1ip~1S ;IS <*~js l j t lg  O r  new gateways (including 
.gi~j~<;;ki:~%:$L;L;~::.=lf~:':f~5~~$";:1 ,, <. $+':I$~.J~~F..C-* ;;in.ii i:;r;~pfrlr;.ll l..jt-.t.r Illti:ri'aafcs). con.nectivit\: and system funcri0n.s 
. .. ,.%. 

.v.rul, *,.. ~ p f  .-.. ;?J.i?.?-; r l - - -  -.. 7, ,. ,-car*- - I * . - -=  bS%;$-f &+ 5:,--;; b.. , . .,+. 
-. - ,;.rl,r g-*c ~i.:,., ; a:,&:i, 19rss~i5t~:riir:;l. II~:~~T%~CIIBIICC and repair. and billing capabilities 

$;& .. . , ?;,z:d,d:& . . . , . . . J,z<':$-->?!+ $i.if:>v+:f$.-$ $;? 'I:'&.$::$..'+ $9 Ilf"2;; t t f l t f  tfsf-n's 
,i .... 3. . . ,. -..:*-e:<.,i:2'g j5;i, i $La*-. L.zT,F- $ 4 ; ) .  .G >DI-,E 

2 s~75 c:9., - :.:.=? 5t.Bz- , ;; ib.s?.  t .,,_, ,6: ~ v r 4  *is?f:.rfiih~fsj- :ir1ci 'irkcluding- rne:i.n "including. but 
92?)2* $$*?~<~&~.>d$ 26.; .- 
'iEL:%.r ,..I.*._. .*I . . 



3O.D E$CAL&Tiau PROCESS FROM SEPTEMBER 20,2001 REDESIGH SESSION 

B y f ~ ?  t:s~:::;ti~ttt$fa prtxxss will include items that are defined as within the CMP scope. 
* - * :lag.- @f3:)316fl to a%cc?late is left to the discretion of the CLEC, based on the severity of the 
9?%5bj;?~i OI I I I I E ~ C C ~ ~ ~ B ~  response/reso/ution. 

*. f:i::&&4ii.z% tt7;'1y &[SO involve issues related to CMP itself, including the administration of the 
p r  3 4 7  
-,.f*3l" 

* -YJ%: ekt~et:!;ttrclr- t~ that escalatian should occur only after change management procedures 
tt;%wi C~IG~: IT~TBC~ per t f'lc CMP. 

8412~f3 i L 3  :,a. i:-,:mi.t,:lly esr:alated as an e-mail sent to the Qwest CMP escalation e-mail address, 
~ ~ B J P  ;~*k',?u 2t/~+t::5i 1~~~~i~:~ttc~l~~a1ef~n1plesci i [at ionsdisputehtml. iate provider escalation level. 

4 f<~Wt:e+:.t C f i i ~  r ~ f  ttrit;s cseaiat~on e-mail must include: 
* (:L%~C C;:l;ompany name 
* E$C,k?,fi4TiCtFJ 
s Crm~rgi- Request (CR) number and status, if applicable 

@ C ~ ~ t t f w :  raI ir-rtra~i rntrst enclose appropriate supporting documentation, if applicable, and to 
f t~xj -  5.tste~r;t ~t;;iI the sr~pporting documentation does not include the following information, the 
fchriawrrir) m t ~ t  tw prov~ded 
o Descn;stroi-L ctO* rtem belng escalated 
t. t41stc~ry of 1!e13a 

Raasetr~ far ~scaiatian 
r ' Ei~~sl~'ir3lt~ ~ I B B ~  and lrnpact 
e t3e~iik!i-i GtEC resolut~on 

Ct,EC caritact ii?iorrnation including Name, Title, Pho-qe Number, and e-mail address 
'A CtmEC nsay request that impacted activities be stopped, continued ar an interim solution 

ba sslablrshed 
in t"3w~sf v&JI atknowledge receipt of the complete escalation e-mail with an acknowledgement 

of tha e-naatl no later than the close of business of the following business day. If the 
iMcdlsrtan crnaii does not contain the following specified information Qwest will notify the 
C$,E(", by the close of business on the following business day, identifying and requesting 
irriosmairnrr that was not originally included. When the escalation emaii is complete, the 
a1:;'r;r.iowiiedg~tment emaii will include: 
* Datf? ackd fitme of escalation receipt 

Dele ;snd time of acknowledgement email 
Hame, phone number and email address of the Qwest Director, or above, assigned to 
ttla escalation. 

* awest wili post escalated issue and any associated responses on the CMP web site within 3 
bt~dneas day of receipt of the complete escalation or response. 

'$?~r+ t t :~ f r in i t  1l1i.r rlor~irnr~lt, (I)S5 Interfares are ti{atincci as P U S ~ ~ I I Q  or nrw Catrtcay.; (~nrinci~ng 
i;q*irr ,,~tinfr ti>-;tl>l)lt( allon tnterrilcrs and  Graphical User IntcrSac-as), connrctlr-ity and syslem iurlcrinns 
;i;.rr zilppitrt r ? ~  z x f I ~ a c i  ihc. prc-orcl(*r. order. p ror i s~on~ne .  mn111trnn1.1cr i ~ n d  rq>a!r. ~lntI  I~~ l l i nc  i.iipalrtl;t~r.- 
ril: X:.t ,rl ?,t>i'i.~rt~h jjt.zrvit-lf.d It? CLECs to t h ~ i r  encl 11srt-s 

r ffrs~i!e-i,:fi:~;r~ <l;is rtoc~l:nrrl~. the terms -~nclude(s)" and ^ii~rll~dini',- mean - l n c l ~ i c i ~ ~ ~ ~ .  t l i ~ t  
nat $ra~i!:rst 1~ " 



3421Asi";ITrCR REFj-I,!NED CIdEC:-QZI%ST C'MP RE-DESIGN FIIAMEW0RK 
fhEF;T;i&F f Sf$c',frf- - Hrv3scrl 1 Cf- if:-0 I ,  10-3-0 1 .  9-20-0 I .  1 1 - 1 -0 1 ,  1 1 -8-0 1 . 1 1 - 16-0 1 .  

3. f -29-CJ1, 12-10-01,12- 15-01. CJ!  -03-02. 02-07-02, 02-20-02. 03-07-02 

en requested via the Industry Mail Oat 

mit an e-mail notification to 
ut. The subject line of the e- 
followed by "ESCALA-TlON 

n e-mail including supporting rationale a s  soon a s  

the acknowledgment e-mail,. 
sending the acknowledgment, e- 

seven (7) calendar days with a binding 

e - b~heif , the eacacablion is clos@, the resolution will be subject to the CMP. 
I 

i .- :z.L. B~Cf:<<<~~tI~$;s;7:4< . !$!<-,$, ~fsl~~i:.k::~~r.:~>t; f->:f+tLi $r:t'y$'f:it,.?-..j ~it'&ri<:~f ;1.5 cxisfing or ncw gateways [including , . - .. ,. ,.. . 
:~~~t~i~'-i.:~ii"i~:j~i,ii; C $ . C ~  .~q.j$,5!;.~g~&:#;h &firz:pf;:l;s:3 :::.it$ e:fifajkir-iaE g..j5t'r ii~~t.rfzrk:s]. ci)~l~~ecti\.ity and system functions ..L)<*/ ..- - . , :,+:--- I,i,.si .., 97;. , - ):,-* ---zI  , ,>.- i _-.._- .;.. 34 ., it.+ _.= .${cg-f f*drr ~ ~ z ~ . ; i ~ x ~ i ~ ~ r  cirr,f F-r,, g : $ ~ ~ . ~ r : : . ~ f f ~ ~ : i ~ f ~ , .  $ri;lirl tcn:rncr and repair. and billing capabilities . , . &-.:i$ <iII:iqi:iz ;..;.; ,. .> "-:.' >,.*, ..L!,E.$5..* ,"'"-" '".% $*&; .., $,' .. 4 k ,?.,,,., F°c:.; L.. s " t J  -- * r - 8 ,  *,*3T it .I.*$& t>*y'$ 

':$ L. &-$ ,a2p,::3~g~~~s-,32~$, , .. . 4 . ..- g5qg9, .$:r:t:;,ryg;ez2 &P. ~::;IS;:. .Lj~;.izit.ttit:$~ii ; t i t i i  "in~:ltidi~~g- rncan -i~ici~iding'. but 
. ' 

*a;:,* :$j$il.i3iii.i pd.p 
?,- ,,:.. ,.-:~.c~.s:?", <.>:<r. . .-.- 



%!;t.W;I'I:T-2 F i l < l b  I,INI.:[) ('I,I:('-(JWT:ST' ( ' M I '  I<I:-I)l;SI(;N I-"JIAMI.~\YOI?K 
s"<y%Y~i% 2 z f i  t t ' y  l i t . t . r \ c . t f  I I I -  16-0 l . I O - ; $ - 0  1 . 51-20-0 1 , 1 1 - i -0 I . 1 I -H-0 l . 1 I - 16-0 1 . 

! 1 d:b 0 1 . i 3 10 0 1 . 12- 19-0 1 . 0 1 -0:3-02( 02-07-02.  02-20-02 ,  03-07-02 

$4 D E3it$PI,JTE Rf $BLU7*30$$ PROCESS 
1"- 9 i d s  

t,%,-,-+.=c-b 4,if:;j O.v$:;+f l&i!l work tr3gefhef in good faith to resol\~e any issue brought before the CMP. 
In t f p f ~  f?t-f?@t %t~;at  an ~ r ~ l p g ~ ~ e  Issue devel~ps, a party may pursue the dispute resolution 
"4?K,\ifiBd1$i s q 8  b4rif; flntow. llem mi,lst be formally noticed a s  an e-mail sent ta the Qwest CMP 
{ ; p ~ f ~ - k ~ t ~  Resalulian e-mail address, 
!?@$I : -it%tTq4? 3p4i35A :~~~i't~~~~~uifSI~~~fefci~?pfe~~ala~rsdispue.html. Subject line of the e-mail must 
$3%g$'% ?j$pq 

.r Gg,E%; t:.h~i"ir[~~;%'zrry rr,.smt; 
'C?i:ir9p~fisr Rmaitf tian" 

cet rc7F.%%r-~a Rt~qtrGi$B (CR) rtr.!mbsr and status, if applicable 
s Cr;@i, : ~ t  a! ~ ~ t ~ i g i t  m u ~ t  enclose appropriate supporting docurnentation, if applicable, and to 

$%%: eiieaext fF&t Et30 supporllirlg documentation does not include the following in for ma ti or^, the 
'.f@i%;tfi&3$r~ gy.a214if be provided: 

b2c;s5~jgYtaf~ xrf itern 
* F4~f;bav of )!artit 

R;$~easatt 4~ E~scalation 
* fji?::rrfi~~% I':BB~ and impact 
+ Bazirga GCEt,: asscrlution 
@ 43,EC t;cjrt.tact inforn7atian including Name, Title, Phone Number, and e-mail address 
* Q 9 ~ ~ 9 5 t  twit1 ackn~wlefdge receipt of the complete Dispute Resolution e-mail within one (1) 

btl%inas$ doy 
* f:#h@%k arty CI,E(C: may suggest that the issue be resolved through an Alternative Dispute 

V{sf$c4+~r~att {ADR) pmcess, such as arbitration or mediation using the American Arbitration 
#3$3%~aei,'4Ltofi fAAA) or other rules. if the paeies agree to use an ADR process and agree 
ufwt tl%e pfacs?$$ and rules to be used, including i~hether the results of the ADR process 
b m  B,':$rrJi.r\g, 1h4 di~ptlle will be resolved through the agreed-upon ADR process. 

lj. $4~t%t+.aeit Eli@ g~st@ssi!y for a prior ABR Process, Qwest or any CLEC may submit the issue, 
Sf9BttPi;1~~~ Itlm cax~~srrissian's established procedures, with the appropriate regulatory agency 
atzutrgtsrir'ig ~@$crluticsn of the dispute. This provision is not intended to change the scope of 
t 1 7 ~  ~<k@~f@tc+ry agancy's authority with regard to Qwest or the CLECs. 

S f r s ~  i;;ll.W?C88 d m ? ~  nc11 Ii~rnit any party's right to seek remedies in a regalatory or legal arena at 
h;r~'by lip%@. 

I"?irr- i :gt i r : r l i  t l t i -  ~ ~ ~ J < . I I : I I C ' I J ~ .  C>SS I n ~ e r f a ( * ~ ~  arc dcfilied a5 c-xisling or new gateways [incli~ding 
3 s - 4  l i ~ - ~ ~ - ~ t i ~ q t  t i ; 7 - i g p p 1 t c ~ ~ i ~ 1 x ~  111ic+rlacr5 and Srapl~lcal  User Inlrrl'aces), connccLi\lty and system functions 

rS.;.+: , ~ a t ; - r i : t s t  c - ~  1 try iltfrt-i ~ 1 1 t h  prr-r)rtler. orclcr, provisloninc. maintcmance and I-epair, ancl b i l i in~  capab~litirs 
fr-F ?:.i-nl -~i.n-ii t.4 jtr.i~v~<!r*fj I>v CILEC's to Lheir end users 

- Blp'!,;i;;t:ri:r: rtrri .  ilnt urricnt, tiic ~ r r l r ~ s  "lnclude(s1" anil " ~ n c l u d ~ n ~ "  mran "inrludinc, 11ut 
!L'.j ; ( ; ? ~ ~ f i . " ~ $  L i l  ' 



MASTER RED-SlNED CLEC-QWEST CMP RE-DF,SIC;N FriAhlEWORK 
IhTERfM 1-3RAI"I' - Rr;risrxl I C J - 1 6 - 0 1  , 10-3-01. 9-20-0 1 .  I 1-1 -0 1. 1 1-13-01, 1 1-1 6-0 1 . 

I I - 2 1 3 - l 3 I .  12- 10-9 I, 12-19-13 1, 0 1-03-02, 02-07-02, 02-20-02. 03-07-02 

%zlEFflakit_fTlQB QF TERMS 

~ ~ " - Y U - L . ~ W - ~ - ~ ~ * - " " - -  

i T@rm 
~ ~ ~ ~ ~ 8 ~ L  --".---,,--.-- Definition 
"LJ% i P8dj~ a~fginating a fqqffest {LSR) L-- ---,-,+- -*,- 

k iiWERFACE i A rmchanisn? Eo communicate between CLEWprovider or trading parfne~s 
; @.g. paper, Gill, gateway) 
; * A new ittfc3rfar;e is Qwest's introduction of paper. GUI, gateway, etc., to all 
1 CLECs for- tile firsi time. 
: * A u=Asnge 10 Ein interface may  include: 

+ Paperto GUi 
i Changes of ED1 to CORBA 
*,.'.?m+-..*- r - <  4+&--" - - -*.w, r*-,--=*w-."-".""-- 

J d$$UE ?")lje specrfic QBF LSCiG issr~e (e.g., Local Services 
? ' i&SBGJ dors-un~snf, fsslre 5, Augusf 2000) 
%--=C.WmSk/-'li - i" . ., -. - A . - <*ssa-w*- *----- 

R E  P ~ ~ f z y  re t e i v I~  ~ecluesf {LSR) 
@i lmi rmi r r , , -  ,a. " " * .-. -F*7. ,-dm+ - 

RELEASE k~pi&rt~~ruCaIi"off of version (Type 3 change) using a particular interface. A I 
ft""I&ti"as~ fitay include t?.nhancen~enfs or customization (Type 1,2,4 or 5 

2 cbsrxge,] 1~ sn LSOG version by a provider as we!/ as CLEC/provider business 
i 
i llfPr ?S&?tlS. - ,",w,,,%, , h k  - ,,-f?!24r-J : .-,--, 
i - V E ~ $ / S J P ~  Pwe ssryap~fied OBF LSOG lssue (e.g., Local Services Ordering Guidelines 
i #L$O@] dc>cwmerrlt, i m w  5, August 2000) 

*S-a->L -swv,a.- --, -- - i?kf??* Z.5!:?2g2L7- 1 

= ~ ~ $ $ i t ~ & $ ? i t u 4 8 C  ? $ . P : ~  ?$1;16 i ~ i ; : ~ d j f  /.i4,?- i;[lv;hit 1% ; % r ~  ~kfii>rcI 36 fx~btlrlfi O r  new gateways (including 
sp@++:"xt~f: ? I ;  ,+pj:iiieakis-*:: ~ : ; ~ c B ~ : I E I %  ;<rrtf Cr;~plrin"al Gscr 111~t:rSac'c.s). connectivity and system f~inctions 
z&;*P qxjg";zitt * - r  ~ f p a  r $a;x= y,rtr cjnP,i*t, orz!rr, p:izr.i=ionine. nlainten;inrt* and repair. and billing capabilities 
ffrg @ui ,;$ -~f;i.a <-a g::ii,\*sfrrs !)%- $I:l,,i~F's ;.a !lrx,'lr enid tI+~er.s 

-- $ l ~ g r j + s ~ ~ s i r ~ g ~  P B + r *  air@-ntrzsr<*% t2v- kr=n;~% *91stt~ttrt~l" ailrf "incluriing- illran -including. but 
y$&g ;&;3it~:t :&% * 



frrrplar7?el?fcclfim Co~nrnittee 

roperc7bility Council 

ictl ah c.sis1in.Q or new Rntt%Wa>rS (including 
(;r ;~;)hici~l Llser Irllrrklces). connectivity and syste~n f~inctions 

r-r. prrr\oisioning. ~nainler ia~ice ; m c l  rr-.l);lir. ;u1d billing capabiiities 



%l&$iT-giz I{EU-I,jMEL) T:I,EC-$$\l'fFI;S'I' C:MY IIE-IIESIGN I-'I</ZME!VO??K 
TNli"EBf-M d.IZid4FF - FZc.r.iscrf 1 0 - I  G-IS 1. 10-3-0 1 ,  9-20-0 1, J t - 1-0 1 ,  1 I -8-0 1 . 1 I - l fi-O I . 

3 I -29-0i- 12-1o-n1.{2-19-01. 01 -03-02. OT.'-C3'7-(32. 02-20-02. (13-07-02 

R $3J.SFii"19"k2f :a' -4: CIXJ%~YC:E fhEQLfEST F70RIM AND CHECKLIST 

1 e Af~l3t.rtfiix A-t r C ~ I Q T ~ T ~ P  ... Kecl~ ies t  Form 

f Y$ ff;f&f~$@f Re$ef$?f%c@ 2 - (2) Gate C h a n g ~  Fiequest Subrnltted / / 

f3 j  a TYPE $I (EkERGEHGYj r 4) TYPE 2 {REGULA TOR Y) (5) t] TYPE 3 (IMDUS TRY) 
&t & % 8 @ i r l t ~  I fsfa,9r; pfa~t3CIfOrFr 
iai z&t%?%tfy 2 fii.V;~a~3~ $~0du6:di8~] 
3 %&f&r~"$y 3 43E8fcr ~cA#afk r3mcfldj 

Qhpf~@t2rr* 
> -2 -r "l . l L . J 5  'S-"I~--,~ wCIYl+-YIII -".....-,.,--- (6) Phone- 

$7; $ f $ ~ ~ f & f ~ r  $ $~@iib Aa3redg *dA-s.s,--, (8) Fax 

7"% A%@V%!@ CDs?:a~l _ , ___.-__sm__a-,"DDDDD, (70) Alt Phone # 

{ a  $7 %:k c j ~ g i ~ g g  ww-*ws*--A ,- 

f $2) C & x q ~ y  'zi *%&? &fmb~ Ft1~~~4r~naJi!y Change Existing 

$d7:Y @=$$~ri@:~.n tl r@qt~~nra,ibre::r ):jrarr@e ?i6rt;f~j$~~g ~ t f c p ~ ~ s t ?  and benefit received from this chafige. (Use 
gg:$$~41!br .@:q*g::l, I: 7:t,ee$$&~$ J 

ii : 3% s3?;@.5, .g~i ,+3;~ . ; .h--''.s. ,&:+.i~~:.in~$$2 ?'.$?is ?~.3f.ci.f:%~::*; are ti<:fi:-{r..ci $35 vxistin? fir new gateways [iacluding - 
j~@.r;$&':$@i.ffr;. ~ i . ~ ~ i ~ ~ f i : . : : t 6 $ , ; ; : $ r i  s .. kr;sgrf f:af!p?~ a2r.f C;~i.$d~ii.;'ii Ijsfsr ir ltc~rttr:e3). connecti\-ity and system func Lions 
., &@.$ %,.. ; ~ x ~ ~ p v a f {  yp ;s$$?.d -g !I:rl. f t f ~ r ~ ; ~ ~ ~ ? . + , i f ~ .  ~tri&:r, pr f i~ l t i i ~ i i~ i j~g ,  ~ ~ 1 i . t i 1 i 1 t t . l ; ~ ~ ~ ~  and repair. and billing capabilities 
.- . 
:c4.-, t-?,>X %f!*;@ !s:~;*<fl;*.;+ ;:;<$:j$6,$ z,;'= f'i:ib <irfi;:r, xi:,. 3 f*!f iJ- g y $ { t  itS$ft?j 

., - '' . ~ ~ ~ ~ c E $ $ ; , ~ ~ ~ %  $;I:* ,1-$<.5ei-ai:;ifi;& $ 3 ~  :.tt;ark,r; "'ir?%.tj,:if~{fi?* arr~i *ins.t~lr-ling' mean "irlcluding. hut 
$-&~2: .%Xjd$bi - $  F h  '* 
.> *.n: ?*, 2 .! c-.!?:e -, - . . 



flfi) Ltst ail bwiness specrficahons and/or requ~remenfs documenis isrcirtt?er: {tp Zf:a=-rf l iA :'.i+_# :l>iir2?. 

kcatrurt, rf applicable) 

! p r k ~ r ~ ~ i g h o ~ i t  L ~ I S  document. OSS Intrrlacrs ,irr [Ir!jnmi EX<* ~ ~ ~ t ~ l t ~ t t q  . l r  :i.-:~ 1:J=15=-- .+ i. ', ' :* , : - t ! , -  

i~ppiir-ation-to-application interfaces and Craph~cal i i svr  Ir;fr.r:,rr i-".-f -r;:xisi -=i:l r -r ti --:r r z  ; -, . a 

rhat s~tpport or affect the prr-orde~., order. j3rOVl!*l'-1RillC. liiilk:i(:'tl.t:br 7' -+t:-: 1 i~ .fi e : ~ z 2  ' -~:'&cj~t b 2 y - ~ *  :sZz*  7. 

fns local seniccs prot-ided by CLECs to thetr ~ r ~ r t  Llscrs 
W l ~ r o ~ ~ g h a u l  th~s docurilenl. the ternis "includc(.ij- arici + r i ~  I l . a ! i : i r i  ir i i -:ti "ci i :.a+r::b $83:- 

not lirxtited to." 



MASTER IIED-Ll NEI) CLEC-QWI<S'I' (_IMP RE-DESI GP! FRRMISbt'( )l?IS 
INTERIM l3FXAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01. 11-16-01, 

1 1-29-0 I .  12-1 0-01.12-1 9-0 1, 0 1-03-02. 02-Cj7-92, 02-20-02. 03-07-tI2 
miis Section izr be completed by Provider ONLY. 

fZ71 Change Request L o g  ft (18) Clarification [Z1 Yes 0 No 
I 1 
/i19) G/sfjfi~ation Request Sent I / (20) Clarification Response Due / / 

[23) Sfafrls 

(221 Cbnge Reques! Review Date / / (23) Target Implementation Date / / 

((241 Lasl hfoddied By (25) Date Modified / / 

126) Change Request Activ'ity 

- -., -*.-- - 
. . - - -.--.. 

i 
I 
fat ]  Hejecfed Ctrarrgs Request 

3 CasiJDefsefrts 

YLWIc9.U-I" --, .i . *..------ 

1426) Cnnc~ifalioe Xcknowfedgn~enf CLEC Provider Date / / 

Il.09j Request ~scalaiiozxm Yes a No 

(3r)j Escalation Considerations 2 

{3 l )  Agraeaf Rekwso Date _-( / 
%--t"--*-.-r3.. .- 

' r-a 
= 4 rlrrrligIli;,rrf $kg:-; cInc!~~~fr*rxt. CjSS inr~rfiiccs arc delhcd a+ existing or new gateways (including 
~r~q~iltt-:rtttir~-~i~-,;~~pXi~~;ftI~~tr Ijutcrfai*:cs and (;raphical User Interfaces). connectivity and systern fur~ctions 
;$I;%{ atapp~satl. or a f k r * ~  tftc yre-mlier. orilcr. provisioning. 11lainLen;lnce and repair. and billing capabilities 
fri? J r ~ i f l  ?trntirrs traawirf:xi by CCLECs La their end users 

3 3lut,ugkrsltrr dor\lt-iil-tit. tlxe tcrro5 "incltltle(s)' and "including" mean "including, but  
nor t f t ~ f t ~ ~  Itla* 

I f ~ g e .  A:', 



M,\Sl'I<T< TZ1<i).l , lNI~I) ('l,E('-Q\Vl2ST ( 'MI' II11-13i~:Sl~;N FI.ZRMf3tYriJ:E 
fik3'1<1":1hl fli2A12'r - Rt-\lis(-d ! 0-1 6-0 I , 10-:3-0 1,  9-20-0 1, 1 1 - 1-0 1,  I 1 -S-{$ i . i i - 1 +: r:! 

.*I" -* _i,, ..--IX _.*_----_I 
1 1-2!)-0 1 . 12- 1 0 - 0  1 . 12- 1 9 - 0  1 ,  0 1-03-02, 02-07-02 1?2-2[I.02. t X & - f f J  i!:: -.--- - 

This aseiitatr rrr be c~~r lp i e t ed  by Provider - lnternal Validation of Defect Change Request. 
, '+A*' f$kif&??lt'f Validatjrrr~ Results: 

VI'hril:igho~il r h l s  cloc.~~ment. O S S  Interfaces arc  rlrfincd as rs is l~ni !  or ntau: k:,itc'x\r,rt*-, Ij:ir.lrr*liri:: 
,ippfia.;a~lon to-appl~catlon lntcrlaces a n d  Graphical l Jwr  1ntrrf;icrsI. cr?tl:l:*vtlx-&tv , ~ n r l  L-v:-ttvttr t i  : + i c  c T t - b Z v . .  

!fraf c,\:f,pclrt or  nlitsct the prr-order.  orcicr. pro\~lsioning, rn;ttntrn;ll)c-r. ; i ~ l r l  rrp;i;r. ,in4 iiiflars, . r ; -  i r -ar , .v  
l ~ ~ i  L t b j s ~ I  ~ ; r ~ n ' t c ~ ~  ~ ~ r o v ~ ( l e ( l  by CLECs 10 t l i e ~ r  rntl 11sm-s 

P . 
t*ixi;rt iaJ~~i i i  thts t l n c ~ ~ m c n t .  rhc. term!; "~nc. l t~dr(s)"  anrl " ~ i ~ r ! ~ i r i i ~ ~ g "  Iric.,\lr '.rrlc-i;iri,:tlk t i e r ?  

it%\[ i$aRiiYI to.'. 



MASTER RED-i,INED Ct,EC.-Q\3EST CMP RE-DESIGN FYUMEWO5tK 
kbl'lTERjM Efk4ET - Iirvised 10- 16-0 1 ,  10-3-0 1. 9-20-0 1, 1 1 - 1 -0 I ,  1 1-8-0 1. I 1 - 1 t i - C )  1 ,  

1 1-29-0 1 ,  12-1 0 - C ~ 1 . 1 ~ - 1 ~ - [ )  1 .  0 1-03-02. 02-07-02. 02 2 0 - [ ~ 2 .  il:3-0^7-03 

APPENDIX A-2: CMAMGE REQUEST F8RM CHECKLIST 

A!! fieids will be validated before Change Request is returned for clarification. 

! Field 1 Checklist 1 Description / instructions / Action Required 1 
j I / Optima: f Optional field for the initiator to use for j No action I 1 

! Standard or Regulatory. 
&.------.".-. - ..- - -2 
j 4 hfa;-inas!cr~ ' Enter company name for the Change / Return to 

! 1 internal tracking. The request may be 
, t 1 generaled prior to submission into 
I 

s 
-, [ Qv;estrs change control process. 
f 2 ; 6Aaridatary ' Date Change Request sent to 

f 8 Requesf. / Sender I required 
4 , Enfer originating company's Change ( Return to [ Inttiator's name 

a Control initiator's name. / Sender required *-I-- --., . - ---l_t_- 

6 I Mt?i>iS;3li~;< ' Ltr7ter urtginafing company's Change 1 Reh~rn to Inittator's phone 
1 I 1 Sender number required 
L Confro1 !nifiafor's phone number. 

--*-- - - ----- -- 
i 7 1 ABari*7ci?c~p Enfer ofiginating company's Change 1 Refurn to Inttiators Email 

Return to 

i 

L-L.&,.- - . -- ---~-.- Conlrol Initiator's Email address. i Sender 1 address required 
f 8 : t i -  * &ter orrginafing company's Change 1 Return to initiator's fax number 

Date entry required 
i 1 ~ r o v i d e r  *-.---.',-- -- ---- - 
1 3 , a j indrcate type of Change Request: 
i : CLEC or Provider initiated lndustry 

i 1 1 Sender Conf~rrjf Inttialor's fax number. 
t 

+-* -.,.----- --" " .-" .--.- --- I required 
j B ; FJan&tfo~y Enter orryinating company's alfernate 1 Return to Aliernale confacf I 

Company designation 
required 

i F / 

+ I i cssnfact name. / Sender I name required & --.--?...- *------. .- - -- ----, *--- ----..- 
; 10 ' Ma~rai~tory Enler originafing company's alternate 1 Return tcj I Ailernate contact -1 

1 - . - . , .  .*.----.-- I descriptive name. I I characters. 
1 1 2  i ~ a f i d ~ l ~ ~ f  ; loenlly request category for iha I Return to I Category required 

Request, indicating the purpose and 1 Sender I Change Requesf 
benefit af request If additionai space 1 I required I 

9 1 C h a n g ~  Request. --A . - - * - -  -.- -. 
63 1 Mandatory ti Idenfify oiiginafing conJpsny d i 

I i i relative to the Change Request. If 1 Sender 1 1 

Sender 
Return to 

i 
1 1s needed. use additional sheet. I 

-",&<- 4 -.,,-.,..---<" ----w 
I 

: f5 1 Mandze~rj~. Iridrcale any known dependencies 1 Return to 

I h- ~@'..---&&..-"---- 
~ ~ l i e  are kknovm, entar *None known': 1 1 

Entry required 
L,%.,-.~-~r---q .-.-- *--- j assessment of impact Sender 
3 14 4 Mandafwy ! Describe the proposed Change I Return to 

Entry required 

: '&o~r@iralf a1tf-s rtijt:ur;~crrt. ifS5 irrtcrlacrs ;ire ciefint.rl a s  ~ s ~ s t i n g  or nex  gatr.ways (including 
;rgsplir.$i~'rr~r;-t ~pj~fit-~dfijz~ inlt-rf;tcrs zlnd Graphic;~l User InterSaces). ronnecIi\-it>- and system functions 
:I!&$ %xrppam ttr n:ic-c; tilt: prr-ordrr. rircicr. pin\-isioning. maintenance and repair. and I~illing capabiliries 
%r k41;ii ~ ~ F * T ~ ' I L ~ ~ s  i > ~ ~ i i ' f ~ l ~ d  hi;,, C.'I,ECJs I ~ S  their end users 

2 'ji2-lrtn-it~~fsr~:1! fjlti- r ' i r~s  r~rxx-nr. tit?' trims 'inr.i~itlc(s)- anti "incl~iding" mean "incl~iding, but  
~UYI dY~alt1:xf. to,+ 

Description of 



- .. ,. ........... De ilsecl to frsck tile Change Request. 1 I ...... .-----.-----I ..-..,..-.-.............. - - - 4  

i !~.>> jgj!,t;i -. r , , Ir?ificates whether clarification is 1 Return to 

iLI,+S'fE[( l<I<l> I,jN1<I) C ' I , I - : t '  (,jWI<S'I' ('MI) Iii: I>I-SI( ;N F'I<~'i%1!:tt'<Jl::K 
!%"~V~!4flLJ i>ic?,i-!* - T ~ P Y I ~ C - C ~  1 0 -  16-0 1 ,  1 0 - : 3 - 0  i . $1-20-0 1 .  1 I - 1 - 0  1 1 I - 8 - G I .  ! i - 1 G-{j  l . 

1 1 2s) () 1 , 1 :?- I ( ) - 0  1 . 12- 1 9 - 0  I .  0 1  -03-02. 02-07-02!. 02-20-(>2. O:3-O?-ftC2 - " - - . -2 >". . -*-* -------.- ---- 

: x : v : f ~ ? . q  ~ttaeiled on the Change Request. 1 Sender , . -- . '... 
, : Chte clanficatron request sent to 

I eiqld , -. i Checkrisl . - ? - * - -  - .------.----- r ~ e s c r i ~ t i o n  
% i 5 4 5 1 - r s ~ r , f ~  ? : Ir%drca!e whether addit~onal 

! rrifor177at1on accompan~eslsupporfs the 

$ ~ , : : ~ , y f t ~ -  ir-lrfiator 
t + ..........--.. .- i .--" 
: -  Date clarification due back from 1 Return to ! 

!nsfructions 1 Action - R8wi~ed  -- - 
Return to ( Suppcrfir;g 
Sender i docume..ii~!fi: -; c~t;$i  

f : "  ." , . r t 8 i r . .  l r~~hator. 
- . - 1 Sender ---..-... -L-.-<-... 

j .  ! j Ind~cate status of proposed Change / i 

proposed Change Request If yes //st I I accorr?pa!:j: :'>caues: 
1 all docur?,ei~is attached or reference 

I 1 wt~erc they car, he found rncludir~g 
1 nilen+ret address and standards 

2 - 
7 

I 

: Change Request The number should 1 i I 

, be sent hack to the rnrtrator on the I j 

I rlcknawledgrnent receipf Thrs # wrll i i 

~ , F ~ I +  > { f t  > -  Request (1.e . clanfication, val~dabon, 1 I 
L *  .. . ~encllng .... etc) I ------- , - ,. ,. --- 

, t , Assign date when Change Request ! Return !o I 

j Sender , WIII appeamn agenda. .. - . . -. -. 
A soft date for implementation. I , Updated based on Candidate Release I 

< .  ,. - Package - - - - info 1 ----- - 
' : , F I P I C ~  that communicates who last 

F:sc,ii:;;t... ! 
$ - , :  .... "... ... ..... . &  - - 
i 2% i f .  F,eld t , ,  jt communicates when the l a x  

; f+{>v~~it,r from the Change Review meeting. P ... .......................... ......... -. .... -,.- ...-.-- -.- ".-", ... 
[ 2 1 C~->ndr!fona/ Cancelled Change Request 1 Relurn fo - 
t 1 Frovrdsr 

i reason~ng. 5 .-.<."... .......... ,.-T..,e-.. +-..-.-.--- .- L.-- --....,- / Sender 
j 28 Cor?d~ttonal / Concl~rrence with Change Request I Return to j 

i / Provider I onginahng company. Show date of 1 Sender I 
i 

i ., 1. concurrence. I i 
.--.-, 4" .,.-,..," --*-..---- ............ --v,.-".".T,mw- 

j 29 j Candiltonal 1 Change Request Escalation I 

i 
....... i Provider j-.'.......*,.... ...+.--.. " .----- considerations. 

37 1 Rfandalory k Indicate agreed release date from 
I f .*-̂ - - . --.4-....-. 1 Provider d ~ r o j e c t  Release Plan. .....,...I. 
/ 32 i M8r)datory , Results of Internal Defect Val~dafion i 

L 2 flattitncho~tt ~ h ~ s  dor~~rncn t .  OSS In~rr laces are t1rlint.d a s  rvisttnr! or 11m. C:~IC-rig,txE-, $~:;i'tc;if:~;g 

iilq>hrC~tlori to.appllc.ation interlarrs and Graphical i!svr Irl~r~filces).  rortllrx tit-tbTc. < r r r i l  t.~~*_tt-i:; i f t t i i :  t$>2tk% 

tlr,rL hilpport n r  al'lt'ct the ~>r-e-ord(-r. c-trdrr. provision~nc, r1i;krntc.n;.lr?rr i l ~ l c l  rr.p.?ir. tiirrl t~iEif::g ~~ ,~ , i ~? ; r l i r : ~~ - -  

t c t r  'rorlil st-I-5-ires provid~d by (:I,ECs to their end tlsrrs 
? 7l1ri~rtqho1tt this d c ~ c ~ ~ ~ i i e n t .  Lhe trrrns "rnclutlr(s1" anti "~nclirdun~" iui=lirl - i r r r  !trrii;i:;, I ~ t r :  
4it l i  Zi~iitt~d to." 



i t lASTEK RED-LINED C'I,EC:-Qi\,EST (';LIP RE-Dk3SiCN 1'HAhlEWC)liIC 
INTERlM D M F T  - R e ~ ~ i s e d  10- 16-0 1, 10-3-0 1, 9-20-0 1 . 1 1 - 1 -0 1 .  i I -8-(f l . I 1 -  1 6 - 0  i . 

1 1-29-0 I .  12- 10-0 1.12- 19-0 1 .  0 ;  -03-02. 02-07-02. 02-20-112. !I:+ 07-I12 

; ?2~rc~~iqiirt'c:f l a l i ~  r l r ~  t1:ilrvnt, IfSS Itsrcrfi~ccs arc. clcfinexti a s  eustrng or new mtrways [ir,c!~~dinc 
r i j i ~ ~ i ~ t , r ~ i r - r g ~ f f ~  ;rpr;!~~nsbicn inlc-rfiscrs ;nftci  Cirapfllcal User Inleri~~ces). c n r ~ n e c t ~ \ ~ ~ t y  anrl system funcrions 
tfr,pi s!:ppiirt I . ;  ;rtic"i 1 t t i :*  ljrr orrir-r-, nrt1i.r. j>n,vi.iir~i~inc. ma~ntcnnr-tct. and  repatr. ixiiri billin2 cxpabilir~cs 
f..r k k i i ~ f  5sr"r.fr iz:- jrrurldcn.l b y  C:LEC's :a their errri rr3ers 
-' ''f3;rntrghut:r $ ix i$  rlrirt~rrrt~tlr. ~lxr icrl?~b "lncl t~~i~(s1 '  anit "t~icluding- mean "~ncludinc. b ~ i t  

fi;S t:rg~ftrzd vr," 



APPENDIX B: CHANGE REQUEST PRIORlTIZA'FIC2fi & " f f f S  81 

1 Throughout this doci.1 m(-n , i)SS I nir:rlrtr.r.~.. ; I ~ - s :  { triiz;:..~ , ). . $ ah  i,';:,+~!,r';.<, =;,; :+t:*:9, ;,i :r~:-M,$;J~:,~j;.~g; 
application-tc-appliCatiOn inlcr&c.r.s (;r;ilr.ts it ,;-;W , B ~  3 . - ~ V i 7  Lr $ h a  v, Lq,.* i ; . ~ t - - s :  +i,>,, i. .#,'?%:, : x .--.-cr:L.,-;.-i.;,.~~ :,::.,",,* .. . G s?.:, .-:+;-. . ,, ,,: ;xf$s$ ~$~~~~~~~~ $,,;$:?, i,.%#<!.,4t 

L11;lt. s1.1ppo1-t or ; l f f f y l  t1-1~ prc:-~r(icr. c,pk:~. ?$trjxc[~$i,~jy~~:g., $;~ :~ : , :~< ,~~~: t~~~: :~~  y + . g i : j  $c4.r5F5zjj G:g~f::f $.?&&.!z . ,+- g-;z.~;e5~,;~:;:~;A,;:x ,.:. . 

for local services provideti 1?y CI,EC:s 16: their ~*t"rri t394--.4t9. 

2 Throughouf this ciocu~llrnt. [he trrrl1s "jrrt-l:r:l&d' efic'P, " i a r : : : ~ ~ ~ ~ > ~ 4 B  gz;;+n<i. ":?i:$,,.::~g~~7.;j $r:;r:: 

not limited to." 



MASTER RED-1,INED CLEC-QittrEST CME3 RE-DESIGN FRAMEWOTZIE 
EhTPERIM DRAFT-Rcrised 1fJ-16-01. 10-3-01, 9-20-01. 1 f-1-01, 11-8-01, 11-16-01 .  

t fi -29-01. 12-10-01.12-19-01, 01 -03-02. 02-07-02, 02-20-02, G3-07-02 

Ee~arrtple: Ci~arqe Request E2  is priorifizecl highest. Sirwe E3 and E5 are tied. 
fkqj u*iti! he r@-rctt~Iceci and prioMized accorzling to [he re-runking. 

I 

CLEC #2 - CLEC, #3 
' 

TOTAL Average / 
_--Î __ _*-.--. "___ 1 

I i 

'&.~8?5;;t.i,:taT % P I ; %  ~ i i d , S ? ~ i e i r f  dli?<:i 4 i : l t ; f f ; : ~  E'% i k W  (ft'ii~~~'(f ;IS rx i s l i n~  or new gale\vaqrs (including 
&+p&& .%$$J,'~X ? L= 
." 8 .-,- -q'j':"=?%%<.t~ ~ z ; l l * - r % ~ ~ r ~ p  i~ntl I;fij~~k~c:tl cscr Inicrrares), ronnrcli\~ity and system functjolls 

7 k ? $  ~$fffiii-lr;q .- f E ~ ~ % r ~  1 %fi).* ?*2'f1 J ~ : ~ I T  i f i ~ 1 1 ~ : ' ~  $~~I>V~S~IIIIIII~. inalnlunanrc and repair. and billing capabilities 
itz$ ;%+=#>3 R3-$-*:*flti p~!-?js$?~$ <-$,@. +& :** kljy ip  ~ * t l t [  x1sc.1-j 

' I  mi~er@@ct:l sT:a* .r.d. :srar+ir., r%a- t~f.:;t% ' rjil-fris0cfsl- nnrl 'including' rnean "i~icluding. but 
hbC $ B X ~ ~ X ~ < - ~ $  t;r * 



1 CR I'roject hlarlaerrncn[ 
1 :..-.-A. . +. .................. .>. 
1 Escalat~on 2nd 1)ispur~. ricsol~itit~n Process Rciitstgn Irr?pv~icinzltts ; ?WW. czcii+<;b 2 t ~ ' i i  

1 - IYch site ,- .......... ..-.... . . . .  ........ ? . . . .  , 

i h -  1rlt~rin-i Exceptioi~ i'roccss -- .- ..... .. i fit7ivqfticti.&%..1 2 G:, ! ............... . . - . . .  * . . . . . . . . . . .  / OSS 11iteil;se I ?  Ltli~ath i ~ e \ : c l ~ r n r n t  L'lciv . ... . .  : St,t,ct.ld.yr.r ,:$#J$ 
-y 

Interface C'K 1'1.ocess Rrtirsgrr ( c j ~ ; ~ ~ j : ~ ~ ;  *s;t3sv c~i-c~.- .~- -*, r <: - c ??,:I a i 

/ inqwu\,cn~ents 
I - Process 
1 - 1::urrn rl--' ---'-------.-.- --'--- 

1 Cl.ltif' Initlatrd Prcitfucr 3nd Process C'I? PI-occss 
/ Iniprn~~einenrs 1 - Process 

- Form I -- - . - -. . - . - - . - . -- - .  . --- . - - .......... 
PC-AT Red-L.riic ---. -- .............. ... - . -. .......... 
1-eclr-Pub lied-1.11;~ - .---. ---- .. ...... ---. . .  

* H - f  . . -. .. _ .. - .- .... . ......... ._ . .  - 
/--/-.. . .  . - . .  - . .  

ritization of Qw.est Ong~nateJ  OSS irtrertjcc ('1:s 

-- - - --- -- - - -- 
 ducti ion - of Ne~v  OSS Interface 
I Tool to Support CL-EC' C'omments 
grnent of OSS Interface -- - - - -- -. - 

CLEC Conmient Cycle 
Final Technical Spec~tica~ions 
CLEC tinir.-- -- ... .. - 

iges to an Eslsting Cilll 
Draft User Guide 
CLEC Comment t'yclc 
Final I.jscr Guide 

IMA ED1 Versioniny . -- .- . .  .. - -. . . -. . . .  - ............. 
face Testing Erivironment 

SATE 
- - - --- . -- .. - -. ... - - -. - .. .- .. - . - ... 

uctio~l Suippc~rt 

nical Escalation Proccss 



3.4 QWEST INITIATED PRODUCTIPROCESS CHANGE PROCESS 

[March 19. 2002. CMP Redes~gn Followrng 1s a process Q:v.i$f ~w;iJlf ff','7f?ik4f?;6JX: I : :  <>=r IT:-.; 

and CLECs f ~ ~ r t h e r  evaluate and mocf~fy ~t Further F IC~ /DF;  "idf bi)~ fi.?k@i"h:,- tn5:p.: C;4igF3 
Redesign team as follows CLECs and Qwest wrll r ~ v r e ~ v  ~jr~d~li:t:f;ic';::~t~.s:t r i ~ L < ~ * ~ h  

rssued over the last few monfhs rn order to make the !rsl of ca;f?rp:;z*s rn e.a~b3 Lr-.,cs:I 
more exhaustrve. T t ~ s  in~fral efforf should he cornp:ered fjj- Apfri ?G,  20tZ2 4?.:"d%t ?I:-*? 

rev~ew, CLECs and Qwest will baseline thrs process acid I!  lo i f ~ Q  irrlr;=c7c?~ .li"r,&: n;,s7,bi4? 
recllrne docr~rnent and ~rnplernent ~t as modified f 

The following defines four levels of Qwest-initiated productfprocess cB.tan(;i?% :WE: tfi*: 

process by wh~ch Qwest  ill initiate and imp!ement these C ~ T ~ ~ B A  C ~ C F $ ~ $  ~: f  Zi:r: :~~:~lz~~.~z:~ 
shall be construed to supersede trmel~nes or provtswns mandated by f~dt+rri; t'ir :;itsz3~ 
regulatory authorities, certarn CLEC factr~g websi:rts ie g 168NN arxi F + ~ t % ~ ~ ~ t ; ; ; r +  
Dlsclost~res) or individual interconnection agreemerits The Irsts {\1"<2~if!Eu?j b@:T:y :F-~ 

exhaust~vel finite, but may be n~odified by agreen-ienf of the par!~~fD$:  ~ 2 3 " ; ;  2-%~*,1;~- F 5 - q r  

levels will be modified long term]. Qwest will u!:frze ;hese lists :tdtsut'~ dd'i.le~.yqtlrtft'~ 
dispositron (e.g. level 1-4) to which new changes sllorrfd I-te c~%(~;~~iiidstt;Cr 'rh:"<?;,5st~-;c 

that go through these processes are not changer; to systerlss 

3.4.9 Lev@\ 3 changes 

Level 1 changes are defined as changes that da tsof dter C::k EG tq:;irr;ittf:$ p f ~ > & ~ i f . , . r z . : ~ ,  ;ixt 

are time critical corrections Time crit~cat changes 1?'..1"y &RF Ci-EX T;OI$.~~T;~~$?%J i - f % ~ ? r e ~ k - ~ f : 3  
but only if such changes have first been irnplenxritei! XS>r~uc;h @.it r ; , ~ i : f c q z r  ;Fr>.:~t:r?.~~-~t~ 

under CMP for such changes Level 'I changes are effec!~+a:t a~.n?ct:s"f~~i~fy t.q~i~i-? t-cs:&t*;*: 

the event the CLEC believes that its operating procksattrEf; wre ;$isif& 9y ttF4; ,:P~~~XI?'I:~P r?t;i, 

CLEC will immediately notrfy the Qwest CMP manages by e-rn?zI$ ~ ~ G V P T A E  $wB5 ~ r i ~ ~ ~ ~ ~ ; ~ ; i . r ~ ~  
respond to the CLEC and work to resolve the +%sue 

Level 1 change categories are: 

Verbiage clarifications/wordsrnithrng 
Providing additional rnformation such as' 
e Additional informat:on regarding exsting praduszus far  g Ps$~,%rriun L.E%~EY*~.Q> 

Documentation coricernrng existtng pracgsses na: gsfi:vrwsZu ~~~c~~t~'au:.fit~.:r~ :+ :: 
inside wiring) 
New feature downloadable wtthin a PCAT fox exrslir:iJ I % ; l i ~ r @  REil fff+?:ci;r%;j- 

documented 
Corrections that do not change the 1ni:ial pr;rpose ot a fSOCiin~Frfib 

Corrections to synch up docun-\entation with systerz'ts L'~bp&bdr$r&?,"a 
Modifications to frequently asked quest~ans 
Re-notifications issued with~n 6 months after inttsal flatifics~ktrlj8 rr;BF?Ci,F bc,rriS. ; i ~ i : ' i g k f i -  

reference to date of in~t~al  notification) 
Training schedule changes (note trarnrng schctltrl~tts are jit$Yln:T,! %.^~;a~ti'!i~. A -1 ?;: sL,$ 
is cancelled, notification is provided 2 weeks in adtral~~f:~ if B cfaa-t,i r ! i  ?'#k3Qi4. :! a 
posted as soon as posstble) 
Typo corrections, grammar correcttons, product t2~lradtnig ~ k i f ~ t . r , ~ t ~ ! i  
Update invalid Contacl tnformal~on 



e llpdate Contacts lists when contact na lorlger yly'wl j~ j r  QLILIC?.;~ 1 ) i : .  2 E:-+x<a:,- - 
Contacts List) 

0 Contact information updates from organ~zat;or~csl c,r?s3;15es 

e URL changes w~th redlrect l~nk 

For any change that Qwest, considers a Level 1 change :hat does nat sraeafi::,zzly f:l $7::; 

one of the categories listed above, Gwest shall Issue a LE:JFI 3 rtctti:t~z"s!t-~jfr 

For Level 9 changes, Qwest w~l l  provide a notif~caizon Lcr CLECs LBYP! Z r-i~l:Q~~nlr.,.n.,-it~:rib 
w~l l  state the dispositron (e.g. level 1). descr~pt~on af charige, e!aarx;c?i-; c~fvf6!sz~b~~ 

~mmediately, that there is no comment cjfcle and wilt advise CG%EC:s tr; eaf"itgrl htze l l f ? , 4 =  
Manager immedrately if the change a[ters the CLECs opeansing itsri~iCh?dt,err"r: acir?-: ~ r . " , ~ ~ t ~ ~ " 4 : . .  

Clwest's assistance to resolve In addrttrsn. Qwest v.4 prav:ae ft:e fclftt.~~;rr-iq i:i":w%LC$Lf 
and NonFCC Technical Publicatron ("Tech Pub") changes 

B) A web not~flcat~on form that includes an exact cut and gsslp cal !:ti: :b+tr~+??!~ 
highl~ghted in green (PCAT) or redlined (Techntcait Pub+r~tti.alas; kq t~&f:*~&a$l 
additional text above and below the changes wti be priNidf:tf t : i r  :8~-~r&?~JT 

re A tiistory log that tracks the changes 

1 8 1  I:* ,rr:,~rr "CP; .~  ir v Note For typo correct~ons. gramntar correclmns, arrd pTDrC::;~" 2 I M + ~ - ~ ~ ~ *  6- 

PCATS and NonFCC Tech Pubs n0tifi~at4f~ns. ckja~p: f i i t : :~~ i  v+rg:% :.ri:2 :kg= ; t:i;r,*r;zr.;: 

The changes wrll be documented ~n the htsiory I09 f r ~  ti7e c d t f i r : , ~ ~ i : : ~ * 4  F:) *,:;!Ti1ei!3 F.F,r= 

changes were made 

Level 2 changes are defined as changes that Rave 

Level 2 change categories are: 

e Email address changes 
B) Ti% changes 
cr FAX TN changes 
0 Changes to ex~st~ng Web content 

Rernove data stored under archrve links after c%ri;ir:: k,:u~ i ij$i,,.! 

e Eliminate a re-direct link 
Q Add new functionalrty (e g. CNLA) 

(P Re-not~fications issued 6 m~nths or ~ O T E  aftw the in-l:,ir FU,!,!;::~!IL~S~ b +!.7- +-A -8- 2, c 

Include reference to date of initial notificaiicsn) 
s Updates (e.g. CLEC Qt~estionnaire) 

For any change that Owest considers a Levei 2 claar-rpt rrm?, i! '~k:+i  P:~:x~. ;;,zT~P,? :;=;:ih: 8 r :- 
one of the categories lrsted above, Qvgest stla!! rssiis a $e~+:i 2 $,+ Ir"r:.?l-t:i'r 

3.4.2.1 Level 2 ProcessiDeliverabies 

For Level 2 changes, Qwest tc/ifl provide a na&e ;<? Gi,Eci5 $-c~;@?. ..;' , ,?".Y.*",-,-~c : l - k r r  ;7zi,a. .V ..-Y-..!': .. I-. ,.-.I- .. :-,.:-! ,F.b:j$.? 

state the disposition (e. g . level 2 j, descriptt~n of ~ ~ 1 9 q g .  p+q~t;;;L~~,+;~~:~ i~ i i . i~~~.~i+;~i~i~;zkt ;Ci - i : .~~: .  ... . . a h- .>% . :*.,.h:.b; ..?. -p .  . . 



and CLEClQwest comment cycle t~mefrarnes In add i t t~ f i  ta th.2 iicirzt: -%n, 
documentat~on changes required to PCATs and NowFCC Tccta Pl,;!iEr T:~:gj-s-nd- '?' -  '=, '* 

Pubs and green h~ghl~ghts for PCATs) wrll be ava~iabie foi P E ~ ~ E . ~  10 ?"i<: f.:L,,i-;l.'*;r .;r 
Rev~ew sect~on of the CMP Websrte 
(http Ilwww qwest corn lwholesa le /cmpl re~~~~~.~ htrnj). cof:?n.rr:xaiI 'injb3;*:r: ,$b !fie 
document review s~te  In the document review site, a ~ ~ r ~ i ~ ' i s t 2 t  t;t~:iCit ~3 i : f ~  ::r5ca $ + \ E  

next to the document to allow CLECs to provide c~rnments Far I ~ s l , f r i  2 ;:"r-23::45 Y:. t4 2,- 
not Impact PCATs or NonFCC Tech Pubs, a comments btf?k wil! ht: f ~ f * J = ~ r ~ i f ~ i l  ;%vfk3!(: rc-.>: 

not~frcat~on for comments 

Qwest must prov~de ln~tral notrce of Level 2 changes at I~tysf 21 ttir!;frf$,iP .:,t;r;. F:':*-~ : 
~rnplementat~on and adhere to the follov~lng comnient C;~EI:!Q 

CLECs have 7 calendar days foflowrng rnrtcal nr;btiirc:-jlr:~ra ef tt:~: ;,37 rfx;: r:: ; i -, . L-. 

wrliten comments on the not~ce 
4 Qwest w~l l  reply to CLEC comments no iater than 7 c&E*y;j:r; g f ; r . . .  ";i:;.:ai?~,-;, ::*:I- 

CLEC cut-off for comments The Qwest reply *!{! 3i.s:) ;:1f:k~r:ii *;? .,zit:-- T' . - i q r  %d4 ?%-. 

~mplementat~on date 
Qwest will ~mplement no sooner than 22 cafendar drryi Fr'ot~ :Rp i-i .!L$; ;4r:g:i~:q,:~.: -,., 

CLECs may prov~de General comments regar$:ng chi-ing~ it: $2 ~?~~ptirtg:h! ;rc -* ,;id+:' 

for mod~ficatlon) Comments must be p r ~ v ~ d e b  dul-tflc~ khe ~c:~rrnr?~r-:n!";,:~,:~3~ ti. S ~ ~ T S - ~ + -  : 
for level 2 changes 

For general conimen ts. Qwest will respond fa g~>n?r:,;g~~It~h a ~ l g  t;ifyii4:!.t? ,;z i k . ;++ ,~  :(;+a,. ;, . F~*,..f.: . ,,;hC: ;.: + &:--A TT: 

change. Additionally. Qwest will provide dscurnenfa$ioa g$ pg4g;z~sg3i'i c;yii;i:t>q33 g ~ ,  i?&+,q.~! 
PCATs and NonFCC Tecn Pubs availabie to CLeCi: nr;piiIrpLtzt,e.l ;i:4;.? &6m41;:s,h. 

according to the timeframes put for(h &we, @;eie aia :ro %,.,% Kc; :* ":.. -..,+..~i:-, PC: ...;.% t v*;!@ <-$.: J ~ 7 < d ,  $L si *.,,,: I.$;, !,:2,T .-; 

notice will not be provided and the changes wtli $2 ~ $ ~ E G & $ E Q  ~ ~ Q ~ ; ~ ~ ~ ~ ~  ~ Q P  &ccF tijz+z. 

provided in the original notification. 

If the CLECS do not accepi Qwest's respsnss. 3171. CiEt; 14: 5 :$. *$-,> ,% ,Zr: r.-a 

pursue dlspute resolut!on tn accordance ~ ~ i t f h  tne s$reej~j ~&;,,3~$7 ?r:b.t:-x E >,i: p.:?t, P ;& 

Dispute Resolution procedures 

3.4.3 Level 3 changes 

Level 3 changes are defrned as changes that k a 7 ~  n~i>~t~~si i t :  i.:5.;;f; :r, r3-C ;, .:,:p: i~i,;..5 2 

procedures and requtre more lead-time tzefc!re ~rnpk@rn@~@.f:;t:~~~ilt : T Z , ~ ~ ~  $ - l i ' i ~  ; fCf:- t?, i~+:  

Qwest will provide ~nltial not~ce of Level 3 r;;f.-angcs nt Er:r:rast 3 :  .I*:~'J--: $ $- 75 ipi, $ _  

implementat~on. 

Level 3 change categories are: 

Changes to whether fields are requ~fed 
Use of manual 1-landling fietd c k ~ r i r t ~  r ~ " t r : ~ #  ~LX:C:#-; 

9 NClNCl code changes 
",, ;' >-l,T%9:3r. > e? Product enhancements f exciub1~3y re~:~Bbp+: ;!.kz! (fij ;;QS #?ti3. i: v;-: a 

e Customer-facing Center hour changes 
New manual process 
(P Feature verificat~on tor targe CSRs 

Working TNs for Resale Centre;.; 



Modrfylchange exlstlny manual process 
Change manual reject reasons 
Modify manual jeopardy form 

Change CLEC facrng process to lnlprove process ~dp?:  
B ServiceIAccount Manager identrf~es a gap !n n:t;::er-,,s 5 : ~ ~ ~ ;  E 7 ? r  -x <:: F 5 -  1=: - + i f l s : '  

Inquiry 

3.4.3.flevel 3 ProcesslDeliverables 

"* f P I- For Level 3 changes. Qwest will provtde a nottce tr2 LLE:,~;, t;-,;" * -  F --i ,* , 

stale the disposit~on je g level 3) descrrptl~fl of chnge,  p!t:pLct+:F i:?~:, iic'i -#F.sl --- - :; - r b  

and CLECiQwest comment cycle trmeframes For LevsliF 3 c.i?re$nT;t: :;ib;-:, :k;~f ..+id-*-: 

believes represent a new change category tinder beider '1 cl: 1 _ ~ ~ ~ t . :  2 f lF;t:i a J - + $  :' \ 

propose such new change category tn the notfce anr; G t E C f  I??.:;"* f 4 1 w m  5; A ; -? ,-i2- 
P-"+, 

proposal In the next monthly Product E: Process CMP natwfit'w i? *ti: C s ~ ~ = * a * .  1 * -- 
any documentation changes requ~red to PCATs antd Non-f CC Tf* ::. ; i,:;~ ' f ~ - ~ i  : a * : ~ ~  I' 

- 
Tech Pubs and green h~ghligh!~ for PCATs) ~.,rr!i be avsxEfi"r2::lil. k;~ ;+:;.b::: :+,i; ,: : 
Review sect~on of the CMP Websrte f & t g & ~ i , ~ ~ : , ~ i ~ t ; i ~  si.n7,:47z . &;-*..:;s , , r - .  ,% d-; ,, Y J I - I  ib 

commonly known as the document review st& In kt;@ da~:~jf~'l?n:~--: rr~;t.f" -"n *i~i"it: 4 : I ? +  -#i---S* 

bution will be ava~lable next to the docun~ent tcs ai"ce~~v CLFr2.i ?{> i - z 3  t r * W  : x q 7 . 4 * r ~ " ~  

comments For Level 3 changes that do nor rrr?riaet PC,4Tfb i t :  :s-:i--i a' C :  f--;=t I , r  7 c s  +. , 

link wilt be provided w~thin the notif~caticlr~ for Wiali:%e~:!~* 

Qwesi will prov~de tnitial notice of Lewe! 3 ci ia;. ig~~ 33 :*$;is: 
tmplenentation and adhere to the ft3ilov~!ng aafivrri~tst. ::Qc:e 

CLECs have 15 calendar days fc314o~ti1trg brsr!@E ; : - 5  ,-;i :! +.  : j i - , + ~ i , $ -  7,:  ,>-), - -  !. 
wrltten comments on the not~ce 

* Qwestw~ll reply to CLEC comrnentsrc~j8t~htS'iiik': Ifi;~.,:i!~~it~i;~: j ~ ; , : i ; l ; ; ~ , ~ ~ - : ~ ~  Y , " -  
CLEZ cut-off for comments. The Qvs~s! repkJ 7,"utki ;te7y: ~';:~,i:r*$r: i.i;:i:~,rei:i$ Jsya , ?' !.p,- 

plementat~on date Iri the event tlaere are BXIR~~TVB~?~:::: :'1-~~;g~;.t5:~~t'ir~.-r-"-.: , -n ,+ - - 6 -  

>* , l  k -  requested change requires sty nrficanl !e%eareh iks<i~r$l":~bt~i'x r% fq,r,:2~:p~*i3 2 a ~ ~ r i  ;- 

standards body or industry (e g. Teicorcirajj, Q:%csa .;., rl:f;;.~:ftc;r ut4;i: r.+l eeF+;r17t+; * ty .++ 

course of action Qwest IS takrng and Q\+vesf rvrbf prt*bb;.!~~h~ ,sL:~~x~~L~P:x :JME:IF~;~: ,~~ .  2- 2,: 

avarlable Once the rniormatron is avaibbie Q;.,.cs! i ~ ~ ~ r  ; : $ L ~ + L ~ V ~ $ :  r-q:$99, .z;< :--i 

available updated documentation (e 9 Tech Pubs, PG%%i: i &t c~:J:,P :g'. ; ? r c , - i -  f,i y? ". 
prlor to ~mplementation 
Qwest wlll implement no sooner that? 15 ~:8!!3l!ij;2~ r,hr$yJ, i:t46q,-:' k:;<i :! ct ; E~-:~,?,-IL-.-~~- 

C Y  +%w .4C to CLEC comments. For example, i f  there arg fig k+,,br-:, ~ $ ~ i ~ ~ t . i ~ :  2-,, Gt~d$,i;,"Bx'b.i?: f in  ii -, -o*. 1- 

out a final notification on the first day faifa;?ai:~{~ kiw CI,i:(IC iG: j t r i$Tf  : f ~ r  ;~j:.(h;f:'i4i' '?y3' <:-%+ 

16 after the initial notification) Thus, tr.fip!en7entgtr~w ( ;b6c ,~ , ;  i:t I,& 17, c g ~ ; i . . ,  !ry --$ - * ' # -  

rnrtial notification However, rf Qwesa does nat fg~gtti~fid 7~ ';:$I+: r;:;~, $)$: :: t:;r*;dpi:-a c:: ., ,I':. 

the 15"' day after the CLEC cut-off for carrs!ner;iS, the ~;~fkr:.~,";:.:..ar,s~:i:dr 
implementation date would be 45 calendar days f m r ~  f f : + . ~  iv:r r f  :"r%?i3-,$ ., ,L 

CLEC comments must be prov!ded durtng tQc ctJttacrtk,:rs$ r~;c5yt a:.. '.. tr.::,x~i,i. *,F B --, L: 

changes Comments may he cine of the ft;iia;gr:;g 

o General comments regarding the chartg~ +i& 9 , r:6:4$:$;::,1b5;*: * A .  ., - rr %- <v ,  ,y = I  , 

o Request to change dtsposttton of Levci FI i t r : ~  re:,:q~$4: I+; f r ~  7 : Y Z , ~ T  3; 5 *- 2 $5,- 

request must ~nclude substanlive infn~rrr:tI?r:fi iT3 zi;h:rn;?: ,I >:VAFL 2:: j_li i:c- :?-:, - I , :- ; 
busmess need. financta: trnpactj 



Q Requesttochanyedlsposft!on{aa LerV*ei 7 0: b e v e f >  <!~;>~+~s.~.fE.~;-;21.-~~{:;:~ ?.~T:-: . ;?~Z<S;~ 

substantive information to warran! a ct?ars@% 
b Request for postp~nen-rent of ~~p~e~~er. . ie&~ofi  C ~ ; P F ~ .  - r  i!ifb;.5zI?i~$;i- 

For genera 1 corn me nts , Qwe st re s p ~ ~ b  [c ~~;tmf?-~&fi& ;$r;z:j ;:re>,;t;t;$c$ .? F,:::;$.7:;:-- i F;? ;:;-:!$::. 

change, Add itiona 1 1 y , Qwest will prmfde ~re-$~t;wt s:; r ~.~~:~:;:~,~~::;,~: :$ :~;;;~~~-:!~:~~:4i;, :?: ;r;f.8z..<72 

PCATs and NonFCC Tech Pubs avatlaisfg ct,+FCs ar*;g$ ~ ~ . ~ p : r ~ ! v n ; ~ , f + ~  , . - ...% - -. . . b :., c..: . - ' i i ( - . i l -Da--;  i a:F. :; i ; p L  i' - : 
according to the timeframes put f ~ r t h  ; ~ Z ' ~ D V B  

CtECs and Qwesf will discuss reques.ts &tra~<$e &~;i~,w.~$~nr: gLti:,:jst.:$ -. ::;! ,, r .i...'i . -b:-.*-.-d:i.:' s-. , .  .. 

changes, or to esiablish nevd change ca&pne% (~B.J:;;$T~: %.<vF:?.+& 7 4 ,:I$ :%::A;;! i?.?::$t i~.~:-:~~;:-:??dCC~-,!: 

product & Prficess CMP meet1 ng \;et~f $jl,;i; c'\.i% ~:skf:c?i~;. ;it<?4 - 37~>: .?- &:,;$- 2:g2 ciizd.:;,,+ 
consensus on any such request. CtEi',cs <3%r+-g;;st w;H k,%i.:+ ,;$ g;,gfi g$' t'i~yg,liitf . . ... . , ..,;: 

7 

agendance at the meeting, The res~;& wlf! $ct ~ $ $ @ ~ F ' Y \ ~ ~ ~ @  $;A: thji..%? tl.i;i-.t~i~;~~:::~: $6 ?::;::.$A 

I . -. --, --;; *.:. 'i(.. disposltton Le\ie\ of a chany e is moii;&zed, f r a 3  ?ifif$ d;%& # r$i.s a..%F;$f&;s-fi.-fi.5~t :~~~.iii!,:~;-.~: .-.:;... : 
change will proceed under the mo&f'ted Leva?! k?ir pk<tf% a b+f?f;x+? $;- t.~!.~:! ~ $ & ~ + ~ ~ , & y ~ , -  t: !f;-.r-ic::e 
of a paflictliar notice also suggests tl~aj 2 f ~ f ~ ~ ~  C S ~ ~ Q Q P ~ ~  a c!$ t:@::;j:f$;;* $;I!$-: $ ~ ~ : ; g g i ~ L ~ ~ ; ~ ~ F . i ; $ T ~ $  ;.:;.~;.ck:-:-.: .. . ., 

one of the Levels, a separate vote sgrat:B takfi+t~ f ~ . r  @3%1.:. 

For a request for postponement, Qiri '~~,[ p ~ , $ l  $~f.Xcb:~ fh~5 g ~ ~ ~ ~ < ; ~ ~ ~ . t ~ ~ ~ ~ ;  ;;rs;i ;~X,;?;??~Q.~;$ ;gs r~,~i;,:;;..:j~-.: 

4 sf this document. 

.'* "' .,I. If the CLECs do not accept Qv~6"sf.s reSgt%ns@7 {guy ;,$g;t;.; :-a.?~;;l?g .c$f;!;:: $;; g?i;'.~I@&?;q .;;: 

pursue dis pule reso Ju tion rrl a~~z<;trda:tg<$ n?:& sg;-fey$;$ g g ~ ~ j - ? ; f : i  [:;$4Ld,p $L?::;;g;;;j;~:~;~fi i;ji; 

Dispute Resolution pV~cedi.t~e5 

3.4.4 Level 4 Changes 

US ate Level 4 change categorr., 

New products, featurss. seriitcf2s ;ex.;ir,::j;trz*~ :t f d f i i c $ " 6 "  

Interval changes 
Q Increase FOC to 72 hours 
B Changes to Star~dard In:ervai G:r\<z i $ iG i  
o Change a wire center'.; s';attns r,?l !+$St%: ~ ~ ~ ~ : $ ' k ~ i b  q,:: /$<PJ-A- -_- 1 * L;. 4 zr;,ra 

resulting in a change to If:& Id@? ;%rid Pf,~;-~v~l,:~q:+.~*~ qf:F~.i-, :; 

o Change to a pre-order step 
e Need to populate appo~nlmsni serri_i;i'itie,.r 
a Check facility avatiabzlfty 

o New processes related to pa-nri~ct ~nPw?r$:t**t:t':~~ti~ 
Add Shared Djstrtbt:l~~r? ipg~p 2% ari ;:gr%&?st?-:fi $, ?.'- ,L--;, ;: w ~ ~ - ~  o-#-- * 
Extenson tech on UBt 

e New features ~ ~ i h  f;e"r'd PirjS;$CWc 
e New PCP.T for new prac9ssef; 



3.4.4.1 Level 4 ProcesslDeiiverables 

Qwest will subm~t a completed Charrge R.sx;ti~+i ix;t tale: tl-illlp %,H ,: F . - ~ "  4~: .I > r T  ; - !:r : - 
the CMP Product and Process hfontht:; F+lei-rlr.rg kit :s rnrt i-8r: i~t-t  i - " )  t ~ ' z i - : ~ z  7. r < ~ - v -  o .  .Y: 

will ~nclude the following rnforrnarion 

0 A descriptron of the proposed chatsge 
o A proposed implemeniatron date ( i f  t;na.~r)~ 
Q lndrcatron of the reason for change ie g feqt;ki!,?f f ~ : ~ j f ~ ~ , : ; ~ ~ ~  

e B ~ S I S  for d~spositron of level 4 

Withln two (2) buslness days from reccip! sf 5 % ~  CR 

Q TheQwestCMP m a n a g e r a s S ~ g ~ ~ S ; ~ f " , ~ s ~ r r a ? ~ i ~ T ~ - ~ , ~ &  ; ~ i ~ ; ~ i ~ ~ - ~ c ~ : @ " : : ~ " ; ~ ~ ; $ ~ : ~ ~ ( : $ j d $ : .  

Database. 
The Qwest CMP Manager fonyards fti.e CW $0 It.$: fl;b,JP f2+f;>ii;3 ~".ifr~d~;:ti~s<~ 

o The Qwesf.CMP manage,rsei~$s;jeki~~I~b~$~44i~I;~~t"i~;I.~t<afr;.73~~-~.~.fr-. d t  - 6:. L , , & ~ ~ ~ *  .+ ;:> $?,$, ,- ~~,$~:,.~.'~+~..;.s;..;+;i+.:; . .,. nc,:.: .;, , . .. .. ..-,-. .. ? ,. .. 

updates the CMP Database. 

Within two (2) business days after aC~p?c~.~$ife:i~$fte:rh$i~rB 

e The Qwest CfvlP Manager posts the ~rensatart: 3% :I 4 -  %kr$J ';;+:: : ?r 
5 The CMP Group Manager assrgns 8 c: !~ i t ! i : ,~ *~*  =, $?5~$~t&5%; P~,;*LL-~"? ? ! ~ 9 r : ~ ~ ~ ~ : *  r * - w ~ P Z * ~  :.I I* 

~dentifies the appropriate D~reci@tr r'(:s::f?:?T&ik* Y;.. ::it)- f'"' , , F+. 

e The CRPM identifies the CK suf;!f:ct rg>gglpr iij.vj..+y: ; ;tywL; i~ .> ':?+!f? J-., f- - P " - -  

o The CRFM will provrde a copy of the gp$,"r,f+si: ~ 3 4  :+i-.,p 5-3 -*A:: f "  ,-, l c - ; i , > ~  j - ,  ,zdv * % -  : 
lncludes the folio-~ing 1nformaltei-8 

Description of CR 
Ass~gned CRPM 

a Assigned CR number 
P' Designated Qwest SkqEisj. afnd ;.f~~i;!:i;i:i.zj L":, d c P 

'4 Qwest wifl present the Change Request 3s :i;rr n~rrr,td;, $:f;"r-;F2:~ $I-&,: 8"';-8 ic8.+-- 

meeting. The purpose of the pre~E- '~tat!~rs  i4vLhb 3c Y: 

Clarify the proposal with the CL..EC.: 
Confirm the disposition fe g., Eevef 4j i:j$ tfla c?:;g,ieg6: f;i,+~<: :&:<;is i. :% :?.--?.L:, :ha;. i.,$J; 
meeting CLECs agree lo change ttre dt$p~b.~"~$~t$ gh;t': :CV, ;l,grbr9 L:C r;$L.$371;'r- k7c.,:~,1i 
made will be added to the t~st far t h ~  tj~%;sj;irs~t!:~rt B 4  i,.t&jqcf* P: pi. :;(1.,+.Qglr*? 

Propose suggested input approach. {C g ;9 2 b ~ ~ ~ ~ i  .iz'.i!v:~ii=i;; 2 6 ~ i f l ~ ~ ~ ' i  ;;:j -ii+:~ : 
week period, etc j, and obtain ccnsvns:r$+ fr;i ;:sg~:,2%45.,:3.s:~?:;- 

Confirm deadline, tf change ts rnarrdatqd 
e Provide proposed ~mplemetrta!~sn d;x!t:. a!  

At the monthly CMP meeting, the parties i'i:iI dt?ict~a% wr'ra:rta~i>r fq;: $~?:~,::;f '~sj;l. {;;~t,,;$~?~;$+;, , .,*., 
.'<' Request as a Level 4 change. it the par$ies ;tgraQ. E&+ ;.* +!f;&c@~~:.~$ :@a'; 2i2b2' 

reclassified as a Level 1 . 2 of 3 cksnge, ;& g-l.i;ffi.fg> f:;?:j$;~i:~t~ ;;.p3 zgigp4;;:k8i;.:$, i i  *:g $;:.l:.g:+~i. 

above for Level 1, 2, or 3 changes, as a$qBi<;;*bFt? df $zn:?ie$:, d;; gee" ;,ggg$? 5;. 
reclassify the Chan y e Request as a f , ~ a !  2 . 2 c~ 3 t;$tllng;lg:- ~ f i : ~  f;2$=;12zea gf?2z;+;;!gi+:g .i6j:r;;: 

apply: 
o The parties will develop a process for Q;v$js$ tc; .-,g@::;:t gii$2:g; :r.+: ~ ~ r ~ + 3  i;~r5!2.,ic~2.F,i~l~~ .~ - ,  

c.hange. Examples of proct;sses far istp~~z icxc?%s.i'2+f, ;;zs; s?? t-;:;! :f3$+s,5+::.;; p5. . > ~ ~ $ ~ ~ . ~ j ~ i ~  

conferences, multi-day confpjgewe:~, or. i,$;r&.p:; g;;g3n.i,r:y:,+& ~~y.j,:&~jL ,. , a  



After completion of the input cycle, as defined dttring ti.ie CMP :T>..a;rr;<;, I:Jv+.ez~:;: kve:,i: 
. . *.,, ,T' +-. modify ihe CR, if necessary, and destgn the ~ ~ I t j t ~ c n  ca?rsza~r;,i~~,il i,;.,2::s;v.. tiri;;-t.;? 

For L.evel 4 changes, when the salution is desicjnc;d arid 3% r",at:a.:i:1$~r:.:i;lr$+,!:bs 2; 

available for review, a notice of the planned cfsange $5 p r ~ ~ ~ a Q e d  to &<:: i"':i,.E::'::s T?,:2s;. 
'jr . 

notice will be provided at least 31 calendar days pnaf ta :~~:.r,~ier~~et'~;,;~if~f~i-i i pak; .,. T-=.-.+=.--+C+ r , , : . c . , ~ ,  

will conlain reference to the original C;R, prop<;seci imple:~~r:t~$i:;,~~~t. ;;$;&;: 

CLEC!Qwest comment cycle. In adcjjtion. afiy t j3~~;r; .~~n@t:<;~ q::.pL,;zg;af$ Y 

PCATs and Non-FCc Tech Pubs will be avar[abje kx revyGFg,; :?: gj3ct :l,i:;-,:;2kg:4-::i;.ji':tF re,:*i.r,?s 

site (red-line for Tech Pubs and Red-Ijne for Tech Pklk;s i ;j <;l;:r;:.'j.~i-lyg ;:c4,1;e,.5b7; 

available to provide written comments. Far t-eve; 4 ~f~3~1;~;gz.s v$.;;~; i'j,t;k R?:$ r:'.ge;j3:(Q 
PCATs or NonFCC Tech Pubs, a conllnents itni., I , x ~ $ j j  be ~:r.<>~~?jq;:j s,yi.ff'tir; ;".7,:! 

ncntification. 
t~ CLECs have 15 calendar days following notiitcartarc 

written comments on the notice 
o Qwest will reply to CLEC comments no [ater thal'p < 5 ca[e,g'$l:&: fg;&32,;$* 

CLEC cut-off for comments. The Q w g ~ t  reply y ~ t f l  aiso rr;c&;;r&j cCcjn$ji;e.3-;3@x:>;qi i:j.t- fpt.?? 
implementation date. In the event there are extenu;%$-i- i:x:gutn::?;:;m:?,+:etaaa $5: y 
requested change requires significant research. ; Q ~ ~ X F ~ T T + $ ! ; ~ ~ ~ - P  $5; f:'iapye ~t,:&:.~:~iji~:$ ,. . 

standards body or industry 4e.g. Telc~rdta)). Qwe!;t*s respaesg >~'~ii,:;.i r ~ ~ ~ $ i . i = : ; ~ ~ ~ ~  

course of acttor) Qwest is taking and Q~es i  t+gtii gi)~e~:&% J.&~~~Q.:JP;Q~: i i r . ~ f ~ ? . ~ ~ j ; ; ~ ~ . ~ ~ i ' r : ~  ;+J~%:z.::;~ 

available. Once the information avajgabje Qyg~?si t":zsO :;~PQ\~M~Q 3 fi&;fPc;,~&A,t:;jrp; ;;+r& J:-?.~ 
a. * avaitable updated docun-tentation [e g .  Tech Pi:bs. $+*t..f,BP.s,8 a$ "; ':::ii.~+efi:~g:~'~;~ &p6,ys 

prior to implementation 
Qwest will implement no sooner $ban 7 5 caieryjar ~fa.ps a[&: g ~ j . : 3 : r $ ~ t ~ ~  %- t%,g; a ~ ~ ; ~ ~ j i 7 f i r t ~ i  

to C t  E C comments Frjr example, if ~ 1 : ~  tzj,; E (i. G~$TZ-I,T-~~~:$~.$R, {&7;.~2cLf: f::!zy%- 
out a h a !  notification on the first day foiluwrng $3~5 [z:,.Ec cx,8sr<$f $ ~ ~ $ f ~ ' $ f i ~ ~ ~ R ~ ~ ,  :;;:$i;;:.d 

16 after the initial notification) Tbt!s. r ~ g f e r n ~ : ~ ~ n ~ ~ { ~ i ~ 2 ~ i  $*%;!&!$ 352 2 % ~ ; $ 2 y ~  $b;,::n <dii:, .. ,, 

initial natification. Howe\;er, if Qwesi nst  s:essqtswj t.e2 f f ~ * j ~  <::i.:E{; g;g~~~~~XiiXii~f:~;.~~; f;i:.iqrc 
the 1 sLh day aft er the CLEC: ~ g i - ~ ~ f f  ft3r t0fnf~"fer~k5. fhg ~ + ~ ~ r $ ~ ~ ~ ~ ; ~ t  gfi;6i.;g~-Ej;~ 
implementation date ivould be 45 caiec"laa~ day5 $rani :?%$? iii;.tgsa$ ni;:5;ufg~:&ii~ik'fk'f 

CLEC comments must be provrded during h;r_;;r;ra7c.r-2 r : ~  ;;C: 35 ' i ; i ~ Z ~ i ? ~ ~ f '  6319 it&: + L -  i 
CLEC comments may he  one of the faitcvsrng 

For ger~era! comrpents, Qwes; wiif FSS~XJ~C: t~ 1;~ntfr8fji:%k c:~.-;"I ~ : F c , + ; ' I  9- *; ?:.+,i !::.iP,s-: :;-xi:7 

change Additionally. Qwest will p r~v lde  d o ~ r i r ~ ~ ~ ~ j 3 ; t ~ i : ~ 3 f :  :>! :rgr~<-w~2 J I ~ :  :!:'.,i<t;;+-. ::. :/i?$e$ -," 
PCATs and NonFCC Tech Pubs atrariabfs t5 CLfTCt; 31.4f! .r"fr:j'i:c?:~;::t L ~ F _ ~ : - ~ ~ S T ;  . 
according to t i e  t~meframes put forth above 

Fsr  a request to stay or delay. Qwest w~tt fntiow t t~c ijtr;;l~s?fit~r~gr; ;I** 1 ,  HC.:~: .rn :-;re '' 9 .; 
af t h ~ s  document 

ff the CLECs do not accept Cwest's respsnse, .It;? CtEL rr;;r;. i.:.~-s.: ?;- $-:rr:,.'i<~~i- I&+_ ~ ,-, 

or pursiJe d~spute resolutton In acccrdanec e r ! $ ?  t0-6e ~ ~ : i ~ ~ ~ i :  .rss I-' <*%PgJ ?-, ..-- E; k9 , 
Erspute Resolutton procedures 
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UrtLgT~g 2; Z;~J;":-;*$<< *&j?$~ 

FN THE MATTER OF: THE ~NVEST~GAT~ON i DOCKET TC 83-365 
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REBUTTAL AFFfDAtbfT 

OF 

MARIE E, SCHY$&RTZ 

Sactian! 272 

My name is Marie E . S ~ h w a f l ~ ,  f i , ~  6i:j 2 ~ )  f r ~ y  gpg{,+2$ .~~:ff+:,li~i":~:i~,, :fpi~ ts,$~,~tg;g ?;. 

address IS 1 31 4'Dougias-On-The-P~8!~, Giaer 80, 35~32$3g3, $ i l c ,  , @  $6~:: *- .& .. .-. 

Director in FCC Regcjlatory Accc>u~tihtg at t3.,5;q%3$ ~ ; g ; f ~ z ~ ~ ~ g ~ t I ' ~ ~ , y g  , ~ ~ ~ ~ ~ ~ ; ~ ; . ~ r , *  j'p -z!, u, w : . . = s L  +:+ tq7, @?: *f+.:F=pfi* !,,* -,e .!,: 7 :;;?:: . -  %;$ 

am respons~bie for enstji-#fig Q f - 3 ' ~  segaalal;(jr'gr r:{-y4r%p!it3f-4c2t, 5.~;,fB ?tr,:5,-1:3 2 '_'. ? ~ b  

TePecommuntcat~ons Act of *t 486 i"I& Act-! 

; The p cjr pose of m y  r ~ ~ t j ~ j f t ~ ~  # ; @ ~ i &  is f+) ~~:~&+--,~,~~~ ~!,;+s;~~-s; gg;fz$-gt gi,cgigiij7r cgi y$3:& 

r n ~ "  r+, ' raised any IS s u e s re lo va ri t tt7 Sect XQS 2 8 g . gf$cj~.g~+g - $taa f;$j~jgf$ g ~ +  gji~$g. Cg2~;:;w~7;~e~jJ,;;iC ff :p~:~~~!~ 

.,.. endorsed the Mljitrsiate Facjiitaior'3 ~j?ipgx~~~+~;~j af <J(z,'s ,~ : ,g~ , iF~r . , , : ;~ r  , .,,.. :c2~~,s~.t:,..z ,g .--'-%.*, * i;,, ,.:+,?.z;;pe> .- y. y.;-"-;-"- y::: g: :- + 

I Midcontineni Comm 

QCC. Pre-file 

Direct Testimany of 



ATQT &as nnot ~nf,radmcad any sworn testimony in South Dakota regarding Section 

I -9t. 
8 c E;s ~4&8f. :~ tn v1;'Fich i f  ).ass, 4t$ arguments have been rejected. These decisions are 

~+@%s:tE~.ve %$sc, 26gmrsg tihe Saciian 272 effiliate. c;aniernplatecl in South Daliota is the 

-',mS~g iEdt BOG zsz.r1amt~ka8es Ira aIf of its other stales and the evidence it has 

";gu$firiiat:$$ i~ %z$C& $da!c: an ttgs $%SUE r% f k i t ~  virtualfy iden tical. 

d3C ,&&$ &TdV hi~u71k p$a%ewfed ktlair evidence on Section 272 in hearings 

G@t@s_$!l'.%t;G l.iy jee C..n k%,:Fa~% :Q! x;:a$k a% ttwe fh~rteen other states in QC's fourteen state 

fw%?$% ' Got~~m@%~~tr~.!i {@I, is% C.43bmd0, t f x ~  Commission Chairman) in six of these 

g%11%9 ti,% nbi?<& b a g *  ?iwciL# &%ji$d $:@cta&%~srrzs regarding Section 272. Every one of these 

$@di$~i3~b$ G :f+ &Sglw$&%b;a..'. gqj4 &!~%BCQ,' t&a~hingt~~,'  Co!orado,' Montana,' and North 

<- 
:**\,-:>'" iy2 $>a:'.trd 9, :?,,it :big; f,=,$?3jfet~-cy gjf hii 5 "&!@~if c~rn~frunicafion~, lrlc,. Denvsr, Colorado, filing 
.e* ~7,;.l~.~)c. i. ,-* =r:7el-l:c~+: $c $ids #< :%@,~i>r'&% 22 tlcj appf{c@$i~r: rvtth the FCC and request for the 
,:;&+$r:*.~:;-"-$"rf$ t.5 $dFii%";p k j$  @$,ah ~ & ~ 7 : $ ~ ~ 6 3 ~ ~ g ~ ?  k$Jfl!! S-C~.C[@~F 277 {q, ApplrcaBor, No. C-1830 (Neb. 
Sx 61 ..A- - -;a+" y;hV 3*11vL$ 3 tF *pli-ir * " 
.%i~ .%$- + %--*. .-t ,,, A v - .+J, ;i r ;%i $23 i"k4sWaska Order"). ++  >+2* r+  --~r~ ." t J i e q $ ~ b t 4 t - ; ;  :;I : sx~% 272 x: & ~ t p ~ f & r ~ $  dfs tjrw Mafler af Qwsl Corporai:onJs Section 27 7 

$K +i3:d, J ~ .  3r3"*r f&,&g::+ &:a &~:~$?~~gzBfi~,~:p P~ic;:t:4:li~;~b re A-fanc?g@ [he Section 277 Process, Utility Case 
4 2  .. ditL, ::&<>-iFGifi% 1(LEe+5cI?$ Pi& e+%g Ct~~(v$ f tR ,  F B ~ .  13, 2Q02) ("'Nebti Mexico Order"). 

5t cg3+xd,7y5 ?. *-.4 ?a G ,  -<t*-+r4Aq:k%j7 ~ & @ B . P ,  'k"d~%~l : l~dr f  CORI~Y~~SSIOI? Order Addrassfng Workshop Four * - - r e v  
,a+,,&-% ;-.?ii$wk~.ki~~:~l: ! ~ f  T$ZZ 4 &?:@yqg:q &_ICIJJG~+S General. Terms and Conditions. Public Interest, 

P *  ". K :$ 3 f S6v% :I;~% Ir i v 7  IFI $0&2B%=6 B{ kf4:: Ir14is5t~gat~~n Infa U S WEST Cornmunicafions, 
-7: 2 il 4r-i:2L4fji;.G~. a ib%'i'?: 3 ~ ~ 1 ~ 3 ~  2B f BF f:i@ * ~ ~ , P ~ e ~ f n r ~ l ~ f l ~ c a f i o n s  Act of 7996, Docket No. UT- 
n '  . :,: ,&+;-,i. -.a .,: L"w""w"&t;.bin$v~t :,;!fb.i-ib$t% afx$ T~;~IISPO.T~B~IBR Cornmrss~on, (Washington Utils. 
&": -6 %$- f! -P~'L.::- -- $?@t?,g -",-? 22$2$j i; i$~28~fii~glon Orcere) (thrs Order to be finalized after 
i ,y$w 7 ;, *$ r-;wd$'i I.' -34 g$:$,i-$:! df8ff441?! 

,f&;z3,$; ><*< :,! y:.+3$ -++ p. 3;:v3y:.s. :+*,?!, .$$ax.~,%r:,Fti~~<b @*..<.= .-... i- . . -,.. f1.-:I+4, !i, - I . , , . ; ~ ~ ~ F C ~ C , ~ ~ ; ~ ~ .  p:ieiiii9fi2 2126 Ptjs i .~ I ~ f e r a ~ i ~  and Track A, !n the Matter of , . . 

@ ; ;  #%$i$ 6 , 9&z$~4i.;.s'."""r"f3~ $,,jdP&$, ., 
.,,. 

$:' ,.,a~i .,?,I. if !., -"@lkr?., fnc.3 Compiiance with § 271jc) of the 
.I> . . .. - , . :~.+<&t!~;","~::F+~d$~g;;;$&~?dfb~ &,$$ gi;? $@$$: z%c&%.ftf $ 4 ~ .  97.3 r,?g$JT,, Qecisiul: No, R02-32 8-1 (Colorado Pub. 

. . ;; ;& ;:;>. ,..,: s~ .,,.- .'. ... <. 
, + .  , ? $!$i:, 2:$j{$z-j &$ @; g- g..$O:E 3 4 CiJoforad~ Order''). 

.t' . - ; , . . . '  . - - - ,,;; ;Lq*ii ; $ . : $ 3  L*c.~i-+ii-iif. . 
, .&. . .,.,. Il _ _ i:ilv :. _+ _'c :/_? A ii:?-i,s~-FijA<;i$- r2 ,,,. t*ijf?l Section 232 and Request for Comments on . . 

&-'~:,fr@$;k+~~, $;$ &@. &$@:@ ,gf f$!3$ ;fiL;-.&L?r5~<$Ei@3 rz;@ $&$?@sf C ~ ~ p s r a ; a f i ~ ~ )  (S Compliifnce with Section 271 
g gjbie . f-. *<:%; 3-...:, "&;,*J;" .. . - ,.y; , . . -. * , :a 5 ; <>:;,g 

, ,  , . , - ,  , , -  - &  . . . ,v, ,.. T.i~t.k@! Ma. 02<2Q0,5.70. jh4on!ana Pub Serv. Comm'n 
+& "!&j'ze:r $''~;#g@&;&+$+ $$$&& ~ ~ ~ 3 $ ~  f i4~$f  f$fai;;t& itpon revipw of further comments), .,",,. . ,.-,- 



5 and Colorado) have rejected AT&T7s frjrfhef c&r;lti@p.cg~:~ In d 

1 6 The Multistate Facilitator, who CVBS ~pg?t?$nfchj $ 3 ~  5qb~iu 'Fs  i-$ *i('*t* :,F;~r5-9 a r  I$: -Z 

? fourteen-state region to hear tesfimony ~ r ~ ~ ~ ~ u ~ ~  ~ ~ ! ~ ; , ~ ~ ~ ~ ~ ~ ~ ~ ~ : ~ : i ~ $ ; i ; 3 , ~ ! ~ ~ ~ ~ x  . ~3ii3;~:~~:ij~ii:3;++ Li:..i ~ 2 ! ~ g  

1 8 BOC's compliance with Sectrorl 272. f3~17d tr";~;:~~kgdz";bgr z$:@"r:$":;tt if;?%,. ; ~ ~ . : . i r ~  

I 
! 16 with separate officers, diredors, and eIB"~proye;?k " 

1 8 sup ports its claims. That c;',ec&ion, ~ ' ~ Q ~ R c ~ P + @ ~ ,  i?'ia$ g~fIa$::,p;~e g ~ , $ g !  3 . t ~ ~ g  ~i~%.iig~~:.~c $3:5!~r _ ,  _:. 

10 Faciiitator's Report 
In the hlatier of 
of the T'elecorn 
(Sept. 2'1. 20151) at 7 



~ ~ ~ & - ~ ~ ~ s ~ @ r a  ?a sn$@ %as{+$ ;kaR>pl,$ $a, &40z@o~er, as described below, the Minnesota BLJ 

3 7 " = * -  ;&&&$ g$~+x&g j a r  6 E ,y grim~p~: aain~s  hat QG has failed to comply with the FCC's 

P,~%T:S =i.; $w$f $ifi3f:T;,ngss of s& a~crtjal an& billing for transactions with its 272 

& $3b i$gvt:$gz .:%gt%sefi- $he $ ~ ~ ~ S ~ I Q $ ; ~ ; P ~ ~  AL4 c~r~cluded that QC has demonstrated that 

$$c sf%$ ftj& 222 &fi~:?ula5: P~P':!? can%p$y v&& Se~llar~ 272Cbjf2 j, "- With respect to other 

zg&@&$~ $f;:g,f!.ik~ 2?$,, :I., .&&.j's tap~rr %g@xtd that Q v m t  had not yet met its burden of 

~&~Tin~l-,zl,;- : ~;-;3~:13i+w~43;: $~i;$+ CM@& 30 SQ i,by laking recammended actions." This 

P ;  c : + &  $ 3  f i g  ~amitf~E~~ioil7 decisions set forth above. It 

j ~ g p ~ ~ ~ ~ ~  I %;+: 5 - 3  z *- as gg+t $sf& FCcg ~.n~ggpgs~eta$ra:~ of. the statute *does not have a 

MI y d .&$q&t@?@&.~- q,,zl: 5, s3 7v-i,&:i,zc b,&&f$~ r s7 WFQ 0?*i $ 3 ~ 3  afre~blt m place, some of these 

. . 

. , @p~.e$p6risr@C"'1d~~,4~~~i;";~~, , p , ~ . , , ~ : ~ ~ ; . ~ l : . . ~ ~ l l I = ~ ~ , I ~ + ~ ~  ..;-; ,,. .. e7iz$ <.*, , s4gj+$ ...-..-.)C: ,gp:pfp?$~~d. ~!#tq,gf: gk~e F C C  ~ B S  F B Q U F T ; ~ ~  af at her BOCs that have 
-. , 

..,, ..i,.r .- ...,. ..,....._.,.. ,,.dl. .-.. 7.., . --.-,- I , ., -- '>.. .,... ..C.-' i .. , . .. >.-.'.., -.- . . .---- .-",/(zii.-<:I;.3. ( . 3..., 3 . 3 . ~ ~ ~ . ~ , c ~ ~ , p P P P . . P P P : I : I ; : I : I : I i l . i i i : i i i i : - i i i i i i . i i i i ~ - ~ ~ ~ ? , . p P P P ~ P , P P P P P ~ " , : , . ~ ~ ~ ~ - ~ ~ ~ ~ , ~ . ~ ~  

.: :: -. , ...,t-.,..s; j j ~ . .  . .,.>. ,..- .I:;.-, .,.,s,~ j. ;, ...* .:;r, +:.>., .F:, ,.,,2s,r, ...+- ;..&- +d!:c;lc.:;,vgsi.i.i.~;Li'ja !,&: ;.-.,- ,2~&yp.i,-..- ?jf!jj$ 2&?$.fi@13 27%. 4~ Edatter of Qwest Corporation's . ., - . ~ ... fj$+~+-j$~~$~3, .. . ... ,$;; &ipf$jq;.;&+$d~f: $jl::c $&;c;g$Fg &f$$ 7 3&><$?{ji&,,jfiir$J Fnf,Q;)$$ $JQjz~na cam m.11 N 0 ~ .  1 4 
.r, , . 
i;p~;::;~~q '3::>'5 <, -$fl:5.?12$i7c$ &,t:t:2s-+r''fi $!qg+:jzj$ ?ax &g t ;~&&jg tgp,i%~ r:f"rri'sider~tion of additjona 1 comments). I;,-.. .' " . .; 



I 2 a different view of what "common sense'' reqzjrres 

4 ! I .  4-. yu ,p THE 272 AFFttlATE SATISFIES THE 12a:.~aHaTE k%Flf-2kri&F$i. 
5 REQUIREMENTS OF SECTION 212 

, . Section 272(a) provides that a BQ(I? ;na;4 n.p3i : ~ ~ ~ ~ ~ ~ i $ ~ :  ;:.-i.:.~yg;,jgy: r-l:-t*,d:,,.~-T :& 

iFr -1% - services except ,through an affiliate that is ~ c ~ t ~ ~  ' ' ~ $ q > a ~ ~ \ @ ~ ' '  f$afi3 $!a,@ a$.&: -., .,. ... ;$f;&$ $%$.$;ii$%$i $$7!~$ 

Fir+*- ;> :aw,.57:.;:2, 

requirements of Section 272(b).'" As c v : 4 1 1 * 8 ~ l  - .lC&*f ! r @ ~ &  e&&$7&ii7 iq$g.z ~ ~ ~ - ~ : ; z ,  

complies with the separate affiliate rea:j~;irer~sart of: $ggt&>f ;  ::-$a 8 t ~?k,$; $$@j $&..)Zj:$;$$+fg: 

+ .  

Facilitator noted. "[tjhe uncontrovefied evkd@asc@ [>$ fhq! ?~:F:~c~BIE~ %..$!!$ ~ ~ 4 2 g i p ~ : ~ g ~ 2 g  $3, 

conclusion , , that QCC. . , is, by vjrtt;e of ecqj~;~,yatgg ~ g ~ k j ~ " $ g t t $ ;  ; i o j s f 4  ,, , ,,:% G2 d., ~=r~.~,~;-:i,:'"';,::~, ,.?-< ::.!+:.i.g: .- s2j,L~.:$+:~, --).-, ,'"'+,,, 

which it operates separate from OC.~'' 

AT&T does not really argkiE t r t i ~ a ~ G ~ l ~ $ ~  .&@@gd,, F:!!: :l;$!j&,$ ~ $ J ~ ~ ~ ~ ~ : ~ . .  i? $%?@!: 

).in .?._ 
conceded t 11 at cam p 11 a rice Seas~fr k [ i i , [ j  1, +;g$a$$$mi,, c$ci, !+> 3 +:$g,,qg e;r$ 'X;;i?f';Qg?;igF1i:i:j+ 

$>,*."', with Section 272(a).lP. It suggests, hnkv~.var. lkar ii,d~.-. =.= 
, i':e'+,ii;,z-*bb ,a"~3n..i,,rc.-.; , , , . . a::- a:. ;.,.A di-t~?!;, im;? 

'' F~rst Report and Order and Fttrlhat 
Accounting Safeguards of Sectro 
amended. 11  FCC Rcd 21905 i'! 
that if a state commission cannc3 a, 

it also cannot condit~crn or dr?iay 
inconsistent with those irnposed t?y Ihrr 

47 U.S.C. 5 272(a)(l j(A}-(B) 

17 Facilitator's Report at 49 

'' Transcript, US WEST Ctsmrrti.~ 
Coliaboi-ative Process (,iu:ie 6. 
would meet 272(k).* 



4 - 7gfs78 r, -s-Gti.k*;j?;;.:~ Lxs - . =? +* -- ~fTec;q&!y naa 3 "'r~;2~$:#ted fatlure Err campiy with 5 272(a) and 5 271. ~ ~ 1 9  

i- 742 r 

g 2 T~~~ ;ZF$&,:%; t.i.$+::. ,:t-z5 - 2f3 QC" ~g~t5dc:ca%sor.'s prior interpretations of t h e  scope of 

"" > s $&;&a=% z? $ ti7&$, 4s  RE‘^%$ f q ~  a3~:Slemer~f saaron 272. hT&T's attorney agreed to this 

4 m--..b . 3 8 @ #a ia-1~2 $vsrff%, "kt'$ nqjt fejeyant to 272."'" 

L 
+!8' ?,P"ii=;T%s$4%#.. F~k:~i~';ai~a; rracogrojxsd t!?sl each of the three cases cited by 

& .AT&% : ~ ~ ~ : - : . ~ ~ ~ g ~ r  ~1 g:"~i& Qt5fi:l YF~",W f)y Qcs ~ ~ Q ~ B ~ ~ T E S S ~ F T  (and, it7 two cases, by Ameritech 

4 
74-- ws ;-+ ,++ST , .._ .& +ki J , - r ~ i  - L ;I" ~+F-CS~Z: x>+ prgg;;lc~ g?Q&zrg jbd:~ nst inv~iive i t  in the provision of intertATA 

,L* 
% $RF-++F;$~- ' T c L ~  9;jYe-" ;;i & i ~ ~ ~ ~ d ~ t a q e  ., z&se. fi4r +:xanfp!e, inv01/ved t he  question of whether 

?$ g~~$1-g~~$&g~i~;+g;' i t+~%~.~:y~ $*&jg$T ;~&gjAfiterdt;ct1inv~hict! thaseBOCsrnarketed (but 

$ 3  ~~:i;q$f?~~~~~r.:i~~~~~~~:h+~~~@~4;~nt~h~t~~~ny~~~~~der'sinteriATAsemice.2' Thecalling 

a3 ,, ..2 ,*~g ;~rc~~t;~~i:i- ,  t : ~ + > ; $ p g t ;  yq %,$ 3 Y4fESYd;. ar~fj F~rnerite~tr involved similar analyses of 

4 .".l'i' . $2 %&&?%!-Q~ $F&%si SLr,cq,F2 4r&~&+k @%j ($&QT-**z@~ i2e "pr~vidfingj" interLAJA service by 

4 2 3rq&~ , - ~G~dpizpi~# d" .&~s;.~~,b:$ /iiqm~q- {;A&$ ~d$;d"~~t$gi&B'~~ I I P P ~ ~ ~  S$cljan 277 (9114) had the data base 

. 
,+' *+' . ,,, .-., :,! ,-%. ,-,.. ;;: ~. ,qQ:,, .,. ,.. ;+; i:: " ' :: i:. ,:,$"'g r- -+- j-i".. . .....>. -.. 

, :-- ,., . ,., i-; z~!, *.?, rl,i:kI. . ! , : ~ ; ~ ~ ; ~ ~ r ~ ~ s : , : ~ ~ ~ ~ ~ ~ ~ ~ ~  :.i';c 'r , %-ri"'- m%..,,,9:.k:.~'t 27 1 Cornpiiance Investigation, Seven 
.,a'< ;.,,. . . ... . . 

' ,<*.,-> ;?.;#;,$:;5>j,:". ... >: $*5k*, $;s5,+;-:c<:&& ,. >:-: .i,2. - - .  -5;*.$F >":" z* . -7+  

.g,..!~yz!-;. ....................... , ,?< . .,,% -, .-, .,fLv,y>;y .ew,.. 5:$c ,*.*< k: d ? :. f3:.$i;~,,j~t 7.r.j .a,i 172,, 

; I". 
I;; s. $VSSI Gorrirnunicalions, Iric., 16 FCC 



been owned by U S WEST Itself -- so qualified where tltc.: data $saw? +.;rta5 ~ , ~ + ; i - r r _ i ~  k.+? .is 

third party.23 

These cases involved nothing more than a dispute. ;rag : j? ' ! i '&2~1.  st:i,22167 ,.'*$- ':i!i 

about the scope of the tenn "provide" as ustiif in 5t~rtii;x; 2 3  T: l+e ,  
c - .  , -a- 

,-. . .>'"P1 4 evidence concerning the BOC's cornmitrnent to cost-rpftsrr~r:~ ~ 9 %  :>scs::$rf;-:"i $ 4 ~ :  PI<- 

- '.. Multistate Facilitator recognized, these cases de rmt ~ ~ ; r " l i r ~ ~ d a r , ' i  ;fa+? $a;:$ ~ Z ' G P ~  

accepts the separate subsidiary obligation and stands rwlxdy ti; r r t<~: i t  t t r k  5~i;,~i+:+-~fi - 7 :  tii* 

self-evident that Qwest only failed to use a separate srrS'rt;u".igrJy %:ri Prg:%r ;rr:-?81-kr <$ <:, 

the mistaken belief that the services did not consti'.iitc htt-bQ(flr+>rl.  isr$~&fi,TRi. 9$1<4i?")" - " 3  

i '** Here, in contrast, QC has injtiatecf prrs+;~1~1riif~i;s; %.. EI) i;l&~~_%:t~ Sq~ti-:j>q . i ? 

approvals in every one of its 14 states, and tn canr4cr:tfgafi cwtbi  tl"e;.t\c p ~ i ~ s z ~ t t : d s _ ~ .  !"-"I? 

established QCC as a Secl~on 272 affiliate $n p~aurbc "hg-;*rrc :wie;r i ,?xTf~  +ig~~Ji,t' + t ~  

the evidence relevant here: QC's dzmcat~s!tgl~an ;7f rfs $i .h?~~&~i - i i ,~ l%:~$'$  i;rl tht .  ce-g-:r!',di 

requirements of Section 272 over t he  course rlf rsbar13 yc:,sru $5 kr:4:t',ktr;ib &pa ,,E 

further protections the FCC has recsgrthed wiG brz aflarrjiti.~ ti:; :&!-a ~ ~ d ; * ! ~ ~ ~ c ; , A ~ ~  kL<p": 

process. As the Multistate Facilitator faurrc!, aa~A i't+4, tjbSrt$g fL:?itx: . : 19 : i r j f i ' i ~9$ -~~~~ ,3 i5~5*~~  i:,s:tv 

agreed,25 the cases cited by ATRT "arc rlat prFid:e:~uc $3 ii;ttrxli.. ~>P~u:;; A ,ri;:l-:;:< 

Facilitator's Report a: 50. 



i&ek$anl to ihc issue of meeting t he  separate subsidiary requirements of 5 ~72(a) . "~"  

r ghs Sau~h Dako% staff 32s afsn errdorsed the Muitistate Facilitator's finding that "QC 

+mf C2CC $he -wpar;$ze rsvdnawhip test of Section 272" and that t h e  "three cases 

i$l@t.f AT&$ aae ffr;:i %~id@ltce to warrant drawing a conclusion of Section 272 

5 :. 
f&$f&f@ "" 

, 3  i$Z, THE 242 ftFFfk,f&TE COMPLIES WITH THE STRUCTURAL AND 
if'R&H$&CT$ON&L REQUlREMENTS OF SECTION 272(b) 

4, ~ @ G % ~ Q R ,  2T2f$ri2f 7-  Separate Books, Records, and Accounts 

3% iui 

a ~ : : : ~ ~  t;efi~%$taia~~i- ~ ~ Q U F I ~ S  tkze 292 Affiiialte to maintain books, records, and 

2 &:gg+gf%% 5:; r f - x  :T~~%FIWY. p&s~f ib~$: t  by the FCC and separate from t h e  books, records 

3 B - c : I  0 Her@, AT8T c~lntinues to present t he  same arguments that 

8g !t:,zv#: t*r:$:r . : t r  ~5 eq- *;ke'ry I;=;QM@IF%%~Q~ repad thst has addressed this issue, as well 

*.: 
&CAW f+i75ie.z?3*;b @@i~jr ih,: % 25 -f"dZieg ttlai CJC "wiii carnaiy w:rh Section 272{b)(2)"); New Mexico 
<xi;tv* su i"! ik$~:r%~ ($2, iL@ I&! 41 Z Q I P ~ ~ ~ I ~ ~ T T ?  7 ~ 3 t t ?  Sectan 272(b)i2)), Washington Order at 'ql 241 
.?e.&?g $T?&E "2$s$f%s ?%$ ~fg, i .~ni2; .bif~& few p r w ~ d ~ r e s  and cantfais that v~ill asslst it in coming 
3~:a ~&%Z$P?S~:,~~ iLk*$-i!i2b&ikkC v ~ ~ I P G  $ 2  b~qaij~m3eq& of S ~ C ~ ~ F R  272;' tncluding the requirements of 
$f . ,,,,,J :stra-,, - ri C6s~w@aApE ilCI:rfw W 9 E-Sd 18C- has that 11 has satisfied the requirements of 9 
rT s r ;r-;y';f,~rSk$ $~+ij:: ~ i rs  2iP*Rb24 +J$~$!f i l  t17 ~lf?nfi3Ejtflrj ~r ta ts  213~ strengthening its internal controls); 
+f~+~$-"a.d$ sfe&.:d: i;~$$ ~ : 4 1  :SR~:~XQ@BC!YJ~~~, rr"i femn ta be  frnaiized upon consideration of further 
G P V : ~ ~ ~ K Y :  vLp: :?% &~,a>m C~$P%:~S%TQB fine T,PW CrC "maw~t%[ns IPS books, accounts, and records 

*?;+ -"F~W~::<~ A I? <$$,:$Pi ii$nd t imgji ik~ hbiiitr? E*;ti~r- 2721, MN ALJ Dec~sion at fl 37 (finding 
q $ ~ ~ , *  -il& ~~-~'r'ip,X=-..~,?,,fE1;~4 Ey g ~4f:~~t;J$"!fi~f~?~5", ~f euiif~nce that the Qwest BOC and the 272 

&=-),,.A:~ fit?> g ;~%f,*~- & 579 &fi<:%afi 2T2f@$42$' $ 



biliable transactions " - '  Significantly. ATRT dofis raot cjrk ;ss ;en,- 

+- -, * initiated after the overlay of Section 272 controls or1 !I-e ~ r d  z+%ltIdifti ~~~ifiii:F~ ;i.~ t 

<- my prior affidavit was compieted on March 28. 2001 kt. :@:t. t~ir;tt:i.f~$~t $-) t i  :f , i$l: i  

nofed in his report, ATRT's focus on trar?sadions itt t l i~g~.rEf:~ ;tirxir 14 -  bd(q$:,.l, c~-P:-  : > L : L : ~ - Y = ~ ~ . * :  

QC's 272 affiliate in March 2801 "stratnfs] the pbain i;4;,itc'jtqib;rt :9 i~:?+-t~a' ,-+ la,#; ; .bbs: " 6 %  

breaking poinLW3' 

As AT&T also now concedes, q ~ d  c>{-:C- g?d~i.[p${&Lz:j2. y - n ~ ~ - i +  .%~n Li l-,, -., 

efforts"" during this transitior; period to ~crznuslt fot 9 . r ; + ; r t 3 ;  I.F42paw~$)~ gsCS~- 

,. i, C - 
and the 272 Affiliate.':'' In the process caf ~s!ahttwiarng 43C,::(L,i, :t}+ ;~ii*cfqr.,ri g5if $8 - r ,q i j i -  

QC did identify instances af untimely bc;oktrneq .A- rji t r ~ ~ ~ g ~ ~ : ~ $ r : ~ v z ~ . ~  p,q+p {A$"_$: % i j i ; $ ~ g : 7 ~  :" ~ 1 , ~ -  

Qwest- U S WEST met-ger. The steps [faat QC tc&k &grr:1-\; f;Ptr: ' t ~ , * d 1 1 * r - 5 r t ; ' r 4 ; " ~ 1 1  , .4 ; ; ? , L , + ~ ~ F ~ ~  

period io bring its newly desigriatd Sqr: GE 1 : a:% *=3 P i r P i C f a B I 1 ~ &  r r  4 r s  igjg:; h:t.~xp;~2';9ii;;21- g,*r,:lji- ::lfal, 

29 ATBT Comments st 7 

30 Qwesi Corporation's Affidavt! of Marrs E 
Corporation's Compliance wth Secli 
to use QCC as its new Section 272 
& n.50. While QC began to expl 
the Qwest-U S WEST merger, 
September 2000 e-n~ail referred t 
replacement. E-mail from Andre& 
("Qwest is in the process of deve 
272 compliant"). 

31 Facilitator's Report at 67 

32 ATBT Comments at 8 



smfuwesr;le$s d%rr:ar;serate bath ifis ability and intent~ori to comply with Section 272's 

g @ q ~ d r 6 ~ r ~ ~ r z . f s o  nas% QcC has its designated Section 272 P,ffitiate. 

T %~jccess cf the ~antrofs implemented by QC and QCC during the 

:pa~"~%%lan $3 k-sne nil: by Llle independent third-party testing which the klultistate 

~ P " . : ~ . S ~ ~ ~ S  s J - s ~ H r 9 w Y ~ d ~ 4  . d7t,r.cfsd - $0 "1~afrdaZIeY fhe effectiveness of the "substantial efforts" that 

C3C zmd C3CC kr;+;$ a.;nded"aakeb? dtlftrrg the transition period.'" That testing was performed 

t~; KP4,FG ~ , L P  4 %P!IG-). v&ich pmvrded a report an its results in November 200'l .35 

~~&$%&PGB% J%f4*vP sg$;.,heft:v ft58! ihe %PMG valMatisn was "limited in scope" and confined to 

$I%@ ' 3c ,k t t  gx::;ioif a;$ Ag-r+t Bhratzgh August 2002,c'' the Colorado Chairman has 

e%i#~3efc."~?$i,& &T&T s cr~na~~enls inn the KPMG report as "disingenuous."" U PMG's 

d&f!d~$$%i,: ifsft4- r::-c,%<?:k$p Zdi~ :  %Gird ckf pei;iesdu recammended by the Muitistate Facilitator. it 

1 

.t:&af &?b &j cis";! 3.: 1d,;?a-i%~:~::~t4~~3t q ~ & ,  r%i1a#?9 r fb8k h e  identified for validation, it addressed the 

c3f ~t?:"~is: *-?I: ~5;%w(ie43* awQ it reflected hls dt32ernination that materiality was the 

~ h g ~ p q ~ ~ 3 r ~ i p t t :  S ; ; F ~ ~ ~ : ; % T T $  I;:.$-it. t t t ~ ~ g w ,  &$ the New Mexico Commission recently concluded, 

i 

F$+I,,WW: Y~::.-:Y;S~:~? s-#: tC@gi4G feWfts aKc4ab'jk$ by ?+IS Snrnsting ar7d me summarizing the actions 
yhxe ,: J -77 :&!$+,: &F pqe re;.$& aim a rua5EGuenf KPMG declaration confirming that such ac'lions had 
k3~v8:-: :.LLYP'I 1:;- ~rf";  f'. g:d %f:: @@Ip ~xtmlnisst0ns participating in the multistate workshop. Copies of 

--P ' :-l-g& :a:@ '~fL:%iRrrr~tfd I@ *,rk& rebuttar aff;idavkt as Ehhibiis MS-272-19 through MES-272-23. *; -x 

?$ Pz'iiiy *"?- 
- .:- 1-5 r & i ;  .,*$$$a V-i.'i e:&-dn lb4dfass13d thre KPMG rep$  have agreed. See Washington Order 

$F $' 2 3 3  < ; z Z 7 ; ~ : k ~ ~ ~  .C:+%=s 4: E-$3.14 :f~fec;isrg AYPIT's assertion that KPMG should have 
r,arr;7hii dk.si"-h~+ * *  “ a * ,  -cg*sY' , $ Z t r ~ ~ : ~ ~ i l - : t ~  @ siff-dl~~s 2?2 sfid Slattng [ha: "KPMG did not review Qwest's 
i ..3,-r 6 2  7 1 521, 
-,, ,.i.-id-.,pc Y K - ~  k$ 2i4 %?I.:bxZj, 2TZ:bj{S), 272@jf4j, or 2 7 2 1 ~ ~ ) ~  because the Multistaie 
gv , .F-+A .,, ,,., 4,. x s , , ~  ,,- .&L,U -., ,2$ : r k  r f i  U ; 5  onje?. :*?a! Bwas: already has complied wdh those provisions."). 



.!> *". 
2 The KPMG Report and the enhanced controts ~rnplenlented by &-dt i ~ b  

QCC provtde further assurance that they have implemented procedtjres :eas?xn?$,a'l>ly 

di:ijigne6 ta ensure compliance with Section 272. "Te ~Nastiingtan Corrsrnr~szo:;rm anrj 

the Ccrlorada Chairman4'have since agreed with the !dew Mexicu Csmfrztss-i:.i:ii Ih% 

KPMG's evaluation and the related corrective measures "s!actw Owest to be :.sn 

cet~rpl~ance with the applicable accounting principles pursuant to secfirsrz %726Et)[29 "': 

AP&T also alleges that "Qwest does not even. concede that the KPaijG 

Report found specrfic instances in which Qwest was not In con%p!iancr.e witir $ 2.7';' - ' "  

The KPMG report makes clear -- and QC's submission of that repof? askt1aixv5edg~z% - +  

that KPfiilG fdent~fled discrepancies in twelve transactions tretifgsen OC afn$l .,f:aZ 

However, t1-11~ report does not support AT &T's claim that these:: isalated d~s~sg:p;81~affz% 

preciudf a f~nd~ng bf compliance with Section 272(b)(2). hli hiil one ol iilc~ot tn=~c~lui*-! 

4mnsac'troiis rr~rt~ated prior to the transition to QCC as the 12ew Seetion 27,: ~aflifratt: art:! 

aH but one (which had an estimated net impact of only S3,QOO) invcstv~scrt cj25~rgpiar1~::,14-~";;; 

for which QC or QCC itsel 

involved an est~mated net financial detriment to QCC, so they did rial tmpfrcale etfja#ii+r 

the discrirn~natton or the cross-subsidization concerns identtfted by ftrt" FCC 3%. 

""ashlngton Order 7 241 

40 
Colorado Order at 7 E-14 

41 New Mexrco Order 20 

42 AT&T Comments at 10 



Î ur~darlyirrg Sectirsn 272," And KPMG's subsequent review has confirmed that QC and 

2 QCC brsga now crassected each of these discrepancies." 

3 Ttie S ~ u f h  Dakota Staff has agreed"' with the Multistate Facilitator's 

4 carrcitrskns ittat "pededisn'* shoutd not be tile relevant standard for judging compliance 

5 qg~ib S ~ c t i ~ n  272. Such a standard could not be rnet in "in [ATBT's] own operations" or, 

6 far fh@f marter, "in ttre operations of any whaiesale su~plier.""~ The FCC has also 

% ;;j.gif@eb.. tt has m8da cleat that determinations of Section 272 compliance should not 

pFsC@ wt$igf.;'r on "isaiated insstances" or on "past accounting compliance problems that 

9 fsavg &@Ex% rgdrsssed asid corrected."'"' The FCC's test is not whether discrepancies 

"r Ohaw gver ~e:%e~s h,zt whether BC Etas controls in place that are "reasonably designed to 

7F 18 p~@~*fe@i, es vieit 85 tq.iegect and r;srsr;ct" such discrepan~ies.~' 

$2 KP?v+G"s report and subsequent declaration demonstrate that Q@ and 

13 OGG habe suck ~~?qif~!s ,  33nsd have strengthened thern- As set forth in my November 

,?*--=,-*A--",rb-a,m,.m-m"*m-*.,*- 

% P ?dbrncbr;ssvttasn% %S.p:.rnfon amd Or@er, J'aant Applrcation by SBC Communications Inc.. Southwestern 
8tkBi far'rsp3~s~ Gr;ampafy, afid Sauffiwestern Bell Communications Services, lnc. d/b/a 
$;2$~1'~1%3$,k~d%1fi B&fi taq Distgfice Pumrrant to Section 271 of the Telecommunications Act of 
TPi4i-3 3% Pf~-~25ig ,tn-Rrgg,~e~ ifitX4fasLATA Sew!ces in Arkansas and Missouri, 15 FCC Rcd 2071 9 
722 ~ZQQ.S \ 

4" 
5 4 ? ~ ~ ? t ~ ~ t ~ ~ c ~ ~ i ~ ; ~  D@lrli~:f n:?d Order, stppkation of BeilSotith Corporation, Be/lSouth 
Par~ri:~:-:p1fa%:~?.r!~r:,?t~~~~?il:+ !~t.c:. srtd Beir5o:~:h tony Distance. Inc., for Provision of In-Region. 
b1!4%37=3. G@r.ir?$pr,( ;r~ L : , ~ o I s @ T ~ ~ ,  33 FCC Rsd 20599 ql 340 (1998) (-BellSouth-Louisiana I I  
<% co 
,.Jt,,.e: & 

++s . - i - ~ - , ~ ~ : ' . ~ d i # *  i ~ l f n  Oj-,.cz,c:sr srd C>rcer, A$ptls;a:fsr~ Sy SBC Comm~~nications Inc.. Southwestern Bell 
f@!+r:t~,sl-?n@ C~rsips:~~.  = ~ t ? t f  SGL~~F~I~YBS~G~?~ i3&4 C~r?rnmunlcatrons Servrces, Illc. d/b/a Southwestern 
<$+if : ~ - r ; i ~ ~  L#;.i;~liitjc~ P~br>kiij??f 18 %f?c!i~fl 27 f ~ ' f  itle ~~iecomnlunicat~ons Act of 1996 To Provide 
i ~ ~ l < p + ; ; e ~ ~ :  ! : Z : @ ~ ~ % ? Z ~  S t - ~ i ~ p ~ a  ~ r :  T ~ X B S ~  15 FCC Rcd 18354 3 398 (2000) ('SBC-Texas Order"). 



1 affidavit and that of Ms. Brunsting included with QC's submiss~on of the KPIV4G r@;ts;rt-"' 

2 these strengthened controls include additional szfeguards at the coi-psrate !eve! ~i e ~ c h  

company des~gned to ensure that all inter-company fransaciror-is are acerzied h.~fOeif. 

2nd posted prfzmptjy 2nd at correct prices: rrnproved format trackmg maehssusrns, 

coarffir?atian with operational personnel and coinpansons to databases fa verffy t f i@ 

resuits of those tracking mechanisms, additianal training sessrans idg!ih F B E @ v ~ I ' ~ Q  

personnel, additional supporting documentation to the FCC Kegufatory Aceauntit)$? 

Dapartment, and development of autotnzted solt~tions. Ckor-rtrary ta ATgT's m ~ e ; i h f a t i ? ~ ~  

that "these reforms have not been tested,' KPMG's supplerne~~tef c%~fda~nr:g~r?i b'ki-is 

cts~~firvned -. and the New Mexico and Washington Corrzmlss~sns as w@!I ;E Bkte 

Chairman of the Colorado Commission have agree&" -- i k ~ i  "the !'%a;.; l;$nIf$?t5 ;cllr:'ild 

carrtr'oi enhancements . . . implemented by Qwesl ap~363ar fa %t:~rt$lh@n~ t&c: ,:"&tt@f-$14 

cootroi environment with respect to Section 272 co~tpftance aead shsutd rrr~zri.u?%bz~~ :he 

types of findings presented in the KPMG Report."<' 

B. Section 272fb)(3) - Separate ONicer$? Diri@cf~b*%, 
Employees 

Section 272(b)(3) requires the 272 Affiliate to bza5.r~ ::%epatatcb %~Clr;sî :rs 

directors, and employees from the BOC. AT&T ciairrrs that GaC and QCC w;.!s": e k  

49 See Exhibits MES-272-21 & MES-272-22. 

5G !dew Mextco Order fl 21. Wash~ngton Order g241 Colorado O : d e  ;t=?E 2 .?-?A 

5 1 Declaration of Philip A. Jacobsen, I<PMG LLP (Dee, i 4 ,  2Ci-'Jlj 3: 23 {at;;~c&,jx: i;?.l;:r>?;i?. <;i:>: $-+tg:&r; 
MES-272-23). 



i ~ a u i r g  of Zie%fi~$$ 2;fi$2$Bj[3j by f ?  ) establishing '*a revolving door atmosphere'152 

ifngki &a&v "ix5 3 iftf+e 8f~bv i.,f ez17pIoyets back and forth between the BOC and its 5272 

-=&x%":'-" ~ & r 3 ~ $ >  gtiavftng ran @e @rsi",riminatclrl; sharing af confidential information between 

,- kc syfilg), acC p t ~ ~ f 4 @ ~ - 5 : ~ $  arsd (3) permitting employee loans that it alleges are 

r~eiczr;c:d - h:y s m  ;~;micfs." These arguments are not factually supported and have 

&&& fg:g:cDe;.C 2; t%o Ta?uk:.s$:a;e Facrtftaior and By every Commission that has issued a 

~B;B%P: G:. 0,: :/ 4 d . c  :+-:~.i$ 272 conrp(iats~,e, 

- 
? &% I&& !&;."rcjiti%%ads Facilitator noted," the statute prohibits only 

. Y $ 3 ~  $13tt? Qf: and QCC, not transfers." AT&T has conceded 

p,&g gp~+gq 6~~ 78% 4 ~ ^ 5 - ~ : : f i - ~ + ~  :.&el ~ & t e 5 ~ ~ *  The FCC's biennial audit will assess whether 

-se* -- 
*q& ~P&T? .:2$,", :::GW- ::,i~8i%>,?igpd ~ f i t &  %%era' i~ternaf canfr~~ls with respect to such transfers. 

i- - kwg ~ r +   at;^ ei,,*+.i-: - i ' i i *3-;~. ,$??~ $0 &T$ihi'~ aj!ggg310ns af wholesale employee transfer, the 

14 -7- 
3,s , E V  y e  has been, in the Colorado Chairman's words, - -, 

34 - Z ? ~ ~ * % ~ A = ~ . * .  a d "  
I S?i:-t3c~i, :j7JT z :AY:Y"~; :$$,  I ,;~ii'~ 13a'yl'c3k#& 0r-t4y ~ppr~x imate ly  -1 49 employees moving 

$5 ~ f i 4 -  $?&jf<* ;-.rig :fiw: 272 aHgt~at~, OW! of a total of approximately 42,000 

-. 8% Pi$*" 
%@ g~f*%~yt:e$ -. +<,+ PL-~-$ +;r~,g$$ye%s and now approxirnateiy 3,000 QCC employees. 

"f RwC-@?pvi&$; @ i i F v  $:u+e",fxpp$tii a%@ 7a34111t%~ata Ffa~iili~tar concluded that this relatively small 



1 ' number of transfers "do[es] not establish tfta! QLV& .r% mi f i~ W ,  @g~.fsi&$rg tag&&, .g:r?;; fgyr22; 1::s 

QCC and QC -- or the sharing of servrc:$s &2;$qegE~ thg!:f;+{ sB g ~ ~ ~ ~ ~ ~ ~ r j ~ ~ i L ? ; ~ ~ i R ~  t252 ?$:+,$ g::cc;~-',~~ _ ,,,- 

transferred ernp'loyees, and those ~rnvatverj ton t:;t? pBf ik r$ . 'Q f~  g i f  ?.I,~,+;S-;;T =wail-cil. 

with the recjurrenents of Sectron 272. 

.2 >- ,ti &$f$:z,i-::; %g?? !:,.;>t<,,z-,., p;,5:;:(::,; ?:#: *., .i ; different access ;;oints to fic;tgg. 'The sc>c; ;g?-tyij g ~ ~ +  ;;::; ,-; 
..? b. ,  ... F$,:  /t:7 ,.,,. *.<. : r,a, -, ,G.,,+trf ,., :+2tg.:& 

employee w ~ t h  a color-coded Badge $0 0;prg. f~ c;zgn 8:&?k+~5&$ $?.,;?+i+a ,.*,, t.:3#+ jc,, ?:*..., -.t>!p-:-jri 9 fG: , ?:- .. ,. . 'r;t;~j.ii* ,:.:.,,.I,.d., . ,. ,..,,_ 

1 3 ern p t 0 ye e work s . t n ads! i t i o n t a Rkgs a p@yt.j $r;~$ ~ 4 ~ s ~ ; ~ ~ r - ~ ~ ~ ~ : ~ ~ ~ .  gg$xa;sbf:eii gjriie $j$;;j:g: c~$*: 2 ;:, 

, f'na;:a,,,,[x n.o+..,* ,,.. *, 1 7 that regulate "inf~rfl,&i#$.t floty kj~$".iv~.t;E$ $&,+3se ~z&+;i$g!i; ''T.' 'F';.. !a ,, F~~ ! G , , ~  : . ,, . . . tc,t -.. ,/k.;:.$! -.. +,t4..r5,:,!..3+: -.-..:. ,.>. $,g:e~?;;@a$:&$~~ 

53 Facilrtaior's R~port  a: $9 

6 1 Qwest Cndo of G 
attached tn rliih r 

62 Id. 



Enq$4@*eeis are c7iisa inf~~rmed -- in mandatorj Section 272 training -- about 

s". r 
rA * E, bfr* I&$Z fkc~,~,i.l ' ~ f  f55ew ~gfj;~tr~~:?.f~~er~ts The Cade of Conduct further instructs that if they 

wgv% 3 % ~  qsr~:stsafis eWut XI-kern, ri2ey z i r ~  10 contact the Policy and Law or Regulatory 

Ac$*$o@i~g .# Q+gra@~-fie~*'4f QCG's f f ia~dat~w training expressly instructs its employees 

Ff@f cd~$m.& zetas@ a.;iy irifa:lrrnaQsr"n except '7tfirough the same.. .processes as ather 

;at$&b4 .,-F, .:%$,,A,lae,~3:fe 9** + g.mr:ets 8 0 C  a:~plays;es are similarly informed expressly that the 

ij* .. A -  ~0f.  Fi%%t~aS- p-~jwcfg 16e ~;C?CF~$+, S B N ~ C ~ S ,  facEFities, and information it provides to QCC to 

B C ~ ~ Q P  %mg -L c;t%$a~rs;3: ~32%1g:t:~ 2: t1'1~ garg71e rates, terms, and conditions."'"n addition, 272 

Ce%pb~&eGd~ *W~fim$j fI:, cnnd;s!ed i s  new embioyees join the 272 affiliate, the BOC, or 

$":?,y! &{ 32yy +;-ii$$y l-$$4x;4&-4+ 

g:l~iiL9-yG,6-a ,, 4.19%.,,,.g-;, $C G~ r t i- j.?.r+p % ,t+c -C O 8QC and t;hs 272 affiliate are also made aware that 

F ~ ,  s , ~ ~ w  :k .*.$$ ?Q%+$&# Zt-:@4o i;$zdtaes yvxii h ~ v a  ssrious consequences. They are annually 

e&q*$i*%f$ 24% :e?"sl:~m~~~ 2%-T.: ~ ~ S J T % ~ E  of C~whfiue;t. wnd sign a statement confirming that they will 

~&~t+:g2~  VE:$& 3 3  $:TE %f3:fil~~$ a@G ~f Carvcluct smphasize that violations of these 

, . 
P . - % $ a  4 - G . Enploy~es who violate these policies or 

s . x + ~ -  ,;. , j1~3k$7y2; 4gfe  -m$%pg e@ @($a@ii~aw ac2it;a;'l trp to and irrciuding termination of 

$ 2  &-a&:$&$ a%$?. ;:.@:cia% $0 piago at the DOC and the 242, there can be no 

&T&? t.&i ;tl;$c~ $;:&&id $ 5 8 ~ ~  concerning the possibility of ioans of 

~~p+~g&,,-+:..; : 7 . ; : c ~ ~ ; ,  th$ 5s Qq:t> p- T ~ Q B ~ ?  t f ~ v ~  kt? Tact beerr no such loans. However, the 

.:CL"'. i;;TT-,~.~,~,.~:i:.J:,-(-)d~,;i;l-;.:J~:~:;: D.,.. ^+:..:;iUl.::;::l>l;.i<.. 

>$.+~' .,.~&., , - ,&,.:i::y+m ,a,r,, ~-r* - .  li..:,r ,.- .z,v.:2c. :... 5;,.-.G:+0,e4.6:; .,,i;c.:7.,:.. .:,. %:.. z>s~!-.J;. *a ,.> a,?-;#;;: 83 .... ...,, L,.,t,art~f., -;is. !- a:: -3 q.? , ..--Entrya Secliorl 272 Compliance," Exhibit MES-272- 
. ., ." 
, 2,. 

2F 
i,:s g)!;;, j,*.%.<, x; ,>,< :*. .* '*<P &$ ~$2, 
:c?J .-. ... .. * 5.: ig ,c,:3~.-~-$>.s.-&.~~a2, %%?,.: 

*; *+., -. . *,'f+:-k .I,?? *.,3<,.:7c-;.,j:4 i .; F f ..2 
,?<<.; ..2:~ .. .>,&.?*!< ,:.,:,<-5:2;?>:,9s. . .*,. .. it. 



Multistate Facilitator r~cogr'ikzed, & a . n c ~  e,f~ei"oyae 

between them 

,,. and the BOG S ~ C & C : ~  2 "7 2 :$ pf~!-y$gtg$ ~ ; p g g ~ $ ~ t ~ ~ ~ f y ~  c:ci &$$iif3i:%) ~ydr~55~,xA3t2Gji4~, e4$, ,2 F,::, ;5~l+,i~ii:iz2iF;. -.,, ..., ,. 

, . structure" a i  r:s affihetg 



5 Tr-iei, !,S;SH 3 2 ~ s  35%eCf QC i~ expfzirr \ ~ h o  serves the functions of Chief 

"- -* 

F+$%a?%:i3f ~ $ % ~ ~ i g <  $i--$ Ggfi@:a$ c z ~ ~ m ~ $ i ;  3% tfye BQC, There is no Ch jef Financia 1 Cfficer 

3 2  

6 %  $ 5  , z3k~gt; ?t33id3aii5 i j r ~  agdrtlfrned by the BOC's Controtter, as indicated in 

$ $@* +g,, * **$? 9: Jd * .*a - ' - 
, = F 2 %  ftbcde iy qo Q%:":B 0: Genera; Counsel at the B 0 6 .  The BOC 

"biQ$$3'r'67&dd ;W;J T;? e-, iei:$a& F-e :-ti;;.7;%3 !tax% f,2i wesf Sepdices Corporation. As noted in prior 

g k # ~ $ ; k k ~ t  ?T?+::":"rr *$ nf> rp4ff-f.ja," gil! c?fficgt$ OF @iret.fors between the BOC and its 272 

&TFZ$$&F@+ - = 

C- 8~cteas 2%2ibf{SY - Transsctbas at Arm" Length, in Writing, 
3 ~ 6  Ptibljtly A%~FP~&!B 

- 
zii?$Ahpe 27 J i$ ;  ;<,Sj r+:-qaprps ara 4rarnsagtions between the  272 Affiliate and 

i F  :- 
:*ip ~ ~ ~ ' l I I Z  t r ; ,  !_di .n: i s ~ % .  f i  -e-c~~&!r, , vi;tB? any %ifch tsansacrlruns reduced to writing and 

?.31%%it-4 F~$>~;'D, l:, ;fiLadir I: , *., 4 "3 Y ,d~+v:.tim~+ =*+~t+g~  idrt~$$j4~J%Fy no% ~ ~ s t e d  tttithin that requisite time period 

i i 

&c&?+ I&i; <', .rA?47?:$-{+.:.4f f"n*,ij, v,g%:?,;fi 'i~iXi9d~ * B E  kpirly @+$en4 every cammission to address this 

v . , 
, $ 4  , : & ; , $ .  ; .  &!, 9 t;; 'rfp$~99hia k ;?OW contrfi (1  er, 

',;3 .- 



,,.. 
1 issue has found that Q w ~ s t  now satisf'jes fi-frs eiere.lgng af :;+.:;$ten ZTz j ; i ; i  r; f>, 5 %= .,=. 'a. ' ,?'. < , ,!*.;: ?:.& q;y4A: 

. , ,6( rgjr V L S  v,k -,-- :, g'-i ;..- '.*.-..-..* 2 WIexico Commission, for examp!e, found that; &as cs9S~~, . X3S.RBCirk:gf.r.r3 . . ;yLkd2 . g,-py.%i; 6. c 7  

Supplemental Revrew confirmed that QC rs n c ~ v ~  , r i ~ ~ t i q  ::~ffi:,k<:'r~~ *, , P J F : ~  

<a - C!wcst website' and is 'bilfing or book~ng these trar'ts$scr!ga~~ 

. . 
after those approved by the FCC in ath@r 272 ~ a s g s ;  as-gj g$sl, ~~; j ,~ ; ,~~gu,  q,i;$$z:ij-g, ~ g i ;  n$ -.. ?+!:&i , .. 

information required by the FCC: raies tsrr;~, c~::i'&b~c;.f~s @:. ~s~2-sc:~,: - -  c c : i : ~ ? - ~ ?  v;- 1 - ,  ,!, s;- ,?- - 
of personnel, and level of expeeise, length sf ia;frc rga~igg$gj t32 c;~~GQ+~>?~s $$:i~b ~~3~;g1;'41;'4~j;~8.4;~~5+9~ii 

and special equipment used. 

pu biic inspection, it would "r,ont.in&se i,o pmkc$ct '&a f;$:j4%$t;$$5,e&;LT$ ~~~!o$:~~~;;~$~6~~9;:$, 

case, SB C stated that it v4or.t !it not pas!. '*@fc: &&j,vi5g Q egg%&. &~g;+;-;  ti;:~~~,gfi;.~~7;j5~Z7hij. ~~;~gi;a-2~5Cr:hi4~;F~. 

of service provided pursuant ta ris agree~senbs*" st is25 ~ h * ;  'g?$l~..!::~!~~ tl,ifzs, 13 - L - T  :P$$-; t;~f%: 

.-- 
75 See Nebraska Chb.3 nt 16 

and that Qwest iD did 
arguments of untimely f 
a 272 affiliate and stalirlg 
timely posting): Mon'tarta 
(agreeing wilh Fac:fitatr=is), 
KPMG exari~inalion 98s :-I 

76 New Mexico Order qi 319 

77 See Repof! and 6) 
Safeguards Urlder ffle 
("Accounting Safeguards 



ST 
- b 

y g m  i%'T&T darned ghat this Isvef of disclosure did not satisfy Section 

A 

2 2T24&35& &,-,6! %h% FGG ~~jcaf:'":d if;F&T's concerns, finding that the "nondisclosure 

;i2gf&e%ceg a, t:-:%s sdf ad=~ae~ly a$igct&J fSBC'sf ability to Gcimply with section 272(b)(5) to 

@435ti bg21~&ri%@ 3% ttdr'.t:;aC:,l~~$s vters praperly pos l~d  on the ~nternet."~" QC has 

&&w$1~+n~:~~3$g:~f fh:& +& tnf~:m& po6itfr~g~ sompfy with the FCC's public disclosure 

Isyg&$B~f~rg::i$f$, >?e".%f wt$$~ngz-,&i~s fa provide access ta additional confidential information 

y:*f k;  ,5;gl.+ :+~t~ki&$ I f ~ i f  $BZ: TBX~S *does mf stale that the BOC need not 

gig@& +?.@ .-:~?~:"1;~.,. rZZ +f:-;;t377;~ 6:9 ;rg~48$$4@e~$+"' but only generally that the postings at issue 

g $ ~ ~ ~ y g ~  &rpfez $d6?#2.t ~ , ~ * ~ ~ ~ t  .. I c$??:ai$fs$ "'4% fio'll@d 8$t5ve, in Fact the FCC rejected precise!y 

< + . s i i d  

~ - - s i l ~  * "  2 ; C*?Y i* /%:?fi;~t *31$rni$ s$aW that i t  raises here. challenging precisely the 

,,. ,.. ,,, v ,=7  */ 2 - g ~ -  4L t b k ~ . ~  ~~d6+*n'  $%~$~XIGQ C#$nn~~sslon has found, "Qwest's disclosures 

~&&AQF,+A;~ $r4+wi?1: :$tg -i,;~qvip ij$:+;g* $F c I I ~ I ~ F ~  ~e$pa4r~aIng the rates, terms, and conditions of 

.i-z .-. !.. 
.::.L:.. ,... c .3-d:& +5&,jcc>p A~;~,;~;~;+~~,$;~i.:d$ ;:$ij.f$99'!i8i$$f$:$ cyrf$$g$ % $22. P,?"&T refers lo  the public avails bility of the ..a . -. &. , . 
+5g+;!ffs , . ,?= &e ,, ..,.. I:ie% a~x. ,,+.:,a ..., :<A;, & .,:r;-.21:? ip . ,.q5k ?-. - -J~,P+~, ;+~~% ,s.!qf,, + ,*, %.:.,iier"i , g ~ $ i  * - 279 appruva?., See 47 U .S.C. 5 272(d)(2). That 
..gg%.$.&&~~s;; ~ + ~ ; ! f ~ ~ ~ g ; ~ ~ - : $  +ig,, ~ ~ ~ ~ g ~ ~ ~ y : ~  $9 $&a biea*E,rix;@ a~raia has no bearing on the question of ~ ~ h e t h e r  
;. .;.p. ', 
...!,p,*:li :,@; i i . ~ ~ ~ i ~ $ g + ~ :  ... ~. ,.. $2 ~ ~ ~ ~ ~ . ~ ~ i ; :  a i - : : ~ ~ f & ~ : ~ ? ~ $ ~ . $ i ~ y  agfeenflent tl; ieviev~ billing detail with respect to 
+:.",C 2s<**:;,*3:,t-*-. ,,~~.,,.>,".. :: *,,.; %; ~2.$$<;* - -. ... .a,. ,:,, q : g  ... !:;&%*$:: 8.. $$p:!? $2g;;g;,. ,.C .... ,.<I I .; i -, 



I Washington Cotnm~ssion s~milarly concluded that CC's web F ~ E F I I .  : ~ i ~ d c % i ~ t ~ ~ : b  ~:~f"- 

"comparable to the scope of information ava~lable ofi the other Rf3OC ~cr5..;tf@5. " '  

IV. THE BOC HAS PROCESSES IN PLACETO SATISFY SECflQN 272ifCB 

A, Section 272(c)(1) -- Nondiscrimination Safsgmards 

Sect~on 272(c)(1 ) prohibits the BOC from discrirrsinalxn: tv$18vetin I'hp 2f,? ;"3%%:ct.*x 

and any other IXC In the provision or procuremerat c*f gonr.4~ ~arueet?x, I;rqaisftc~s, =i.:~,b 

infurmat~on or ~n the establishment of standards Tire BOC ha5 c ~ r r ~ t ~ ~ ~ t t , f : ~ f  k: p.; ; - t r u ~ % ~ ' Q  rr j 

tts senrlces to all of ~ t s  IXC customers. ~ncluding il.tc 27% &firir,>$~ ,:>:,r: Fj fr:srt::%ij;c ?; j :~ i i t :3?~ Q 

basis. The Multistate Facilitator accepted these consmtbrtawta nw,f ~~:.j-k-::t#=:d $%Ti% t 

Sectron 272(c ) ( I )  arguments." And every camrr-rtsstcns t~ ;iQf$6t:%-, ;~xP,  ; d f Q ~ f . % ~ %  n r.h 

found thai QC cornplles with it." 

; AT&T cla~ms that QC "undertakes a business ~;il~~fi315;ktT'!i:5'b* $43 :3~?$+.2ff*a@:4: 

whether to provlde a new servlce requested by QCC, bcal c&;e3 r?irit :333 fF. f16' C F ~ : L F ~ ~ Q ~ ) ! + W ~  

IXCS.'~ The bus~ness case analysis that the BCIC tindsn;3ka+7 $;.I rhtt ~ i r j ~ r i ~ j ~ ~ ~ s ~ i ;  115 Elvi: 

however, a servtce ~t prov~des with or for QCG: it  13 an ~btc!r3;$a$ $,+:i::;tlj.~5j;% iad(k~~f!%'if !  $3 1Fi.t: 

B06  to defermrne that Section 272 requirements are rT.ie'E. ifscitif rl-t!:r Y. YE:; rTd~6fq*.@~23 4 x 4 '  

- 
Section 272(c)(1). This analysis is performed by the C~~F?I~I!~G~:C, 12 0~;r~~~:cjP~: t m i r ~ i .  ~~SYXZ: 

as I noted in my prior affidavit, QCC is not a member of, t-li~..._i;.4tttt3fi 6.r; $ji-$* 

&I Wash~ngton Oider a l  ql 155 

" Facii~tator's Report at 69-75 

85 See Nebraska Order at 'f/q 17- 79 New Msxicsci r3fGt.r ;,it LF-4: b f ' i ~ p s -  i !+?,:$* ;f - 2 sJ-  

87 AT8T Comments at 39 



4 %  3 T i  Even the fdininnesota ALJ, upon whose 

f f fC~ f i%~$ 'k ;12~6$3 i i~~ f ' k~  ,WV&T i@$hc~r'&se r~Vi@s, found no merit in AT&i 's allegation that this 

"4 p%%z@$.r:, I@$ %:;i$&ril&$rn$j %e~"$ga t g t j t j ~ ~ t ~  is discriminatory,"- 

,*%T&$ in@$P 8fgi"+#t?$ t&f; QC-6 fmk af prompt bitting of QCC during the transition 

6 s  p@*.p$r;%< C*-$ 4 - $ L y  
,$-* 9 , 0~~8.5, k+.itigd~e. &i%f$ it% ioadvertent failure in transition to OCC to include 

A *  - a&+* $h@=, ,$ cha%~cgi d w  22488 $38jlt?"t$~dats. ~o~i~fifut@Zf discriminatory treatment. That failure 

2 3 %  g W  t W  &l;& 2001 and BCC was billed for and has paid all 

, $.kni~~+~8-3s% piZ ' A * .  -, ei xf ,%~~@sl cPz@e'gte$ $ 3 ~  f5'5-%5@ {ate bilk Since the transition, billing has been 

6g~g~g;+~ _-+$-. 'FH 3.r;,.d.C..rri,iiFd ~ q - = ~ ~ ~ .  .c=m , L ~ C $  ST;:~RQBS~ is ~Charg~d in late payments in accordance with the 

i"sfi~:%er~ %~PF~VP:~~~+ 2~@3;ci%%:r+k, hgbc?"ilch WBO ~ ~ V I S G ~  to include such an interest requirement 

an" ~wgs :~il.'?xi$$@ $428 t33:,'~4 grb;ii$~r 2?2 &dfihiii;i.jej Pttere has therefore been no favorable 

4tg2ziw~$& zv,lCC a2zzh sespact to bflfing.. 

tix~%$6:i. $%F&T ;t~rgg@% Vilafd $ 4 ~  iSBQ abgains services from QCC, it might not 

3fsAg%.@ Z?$r;hhg $i:,"usEw$ < + ~ $ ? g a i $ ~ ~ ~ ~ ~ ~  8% "!@@%1i @%t=ha~g@ senfices" under Section 251 . AT&T 

it$*&$ ~gb ;z$ft#~e~~fy ;$f:.p 3:'r %18;$$:9i.f$ 01 m y  darm reSevant to QC's obligations under 

@ a $&Gs;G~ 232!j~c$f2) -. Cempliartce With Accounting Principles 

~;$JL$~~~,~P ~? '?HQ- :CI~~ )iiii-f$~.i:d@ti $cia BOC te WCGOU~I fur all transactions with the 272 

&R&1$$23 ,,L:; :;I :".;;--""X:yn::'a" i%~:3 fi]C.I;perrr$r?iq /bfifl~ipfe~ designated or approved by the FCC. I 

8 tiE : 4 :&ss,g;z3 &$r:: ;~:~.+ri;.. - 3 2  ,BY$? P "$. f3gii7j).$ f~lggardmg this I S S U ~ .  Its claims on 272(c)(2) are 



2 ~ S I ~ C Q ~ ~ ~ P F ~ S S ~ C ~  by rts drscuss~on of accounting requirements "tn the roptexl of 5 

2 272(b)(2).""" have responded to those cia~ms above. 

3 V- THE BOC WILL SATISFY SECTION 272(d) - BfENM1AL RWDfY 

4 Section 272(d) requires that, once the BOC receives SecSror? 277% atrtkortjy s3 

.x % !mush obtain and pay for a joint federaitstate audit every two ysars D a s p ~ t ~  fiSTt%l'' .- 
8 ~Iairn tisat "Qwest asks the Commission to put substarttiai 'E'atfh It"! thrs a;i$t? p f ~ z ~ " , a * ~ y  * 3: 

9 is f17e Congress that has created this safeguard and the FCC7 that tta% y!z:;rsd rJr:!;-li;-stts:r 

R on its existence in consideration of Section 271 applications "' I;: ; he  Be!{ i:!i;s!!ic ,?4r:~, 

9 Y ~ r k  Order, for example, the FCC stressed -- in response ts wsni.,t?fr?s rats& $ 7 ~  i%_iH&X 

I Q  about Bell Atlantic's web postings -- that the BOC "will u a t d e ~ g ~ ~  a "I~unrotrgiki ~VYCI 

"E "isyfematic review in the section 272(d) biennial audit, wf~tcfr %-;tit ct'eSilrsC ~ t r g j t  ; m y  laiijkaf#:;, 

22 to post are identified in time for appropriate remedial action "' 

13 Vlt. THE BOC COMPLIES WITH SECTION 272fe') - &UtFtk%,MEN"$F CERTAIB 
? 4  REQUESTS. 

t 5 Section 272(e) contains express requirements emur~ng ti-;;:! ~ k 6 0  f33G krs:il:~, :he 

16 272 Affiliate similarly to other lXCs wtth respect to speciaf and sv~trt~13lic:?l,r$ ~w: :@~Ys$~  + 3 ; $ 9 a ~  

90 AT&T Comments at 21. 

C; 1 Memorandum Op~nton and Order. Appllcatron by 8e!/ Al f~n t rc  fdt?rr~ ' ~ W J  lrt; A ~thfi-*r,ir~!l - trii rQ*g 

Sectron 277 of the Communtcahons Act To Provrde In-Regri j~~ !i:iefz~.?'kTi% $gtf%-k:~e 1 5  gklr> .:iti:b:*- ; a 

New York, 15  FCC Rcd 3953 (1 999) fi 41 2 ("Bell kilantrc-P.irzi l't:rb <,sits:: .. rifi t i  :::<rfI 4 Ui ' 
Corp v FCC, 220 F 36 607 (D C Clr 20001, SBC-Texas LLftjix 7 1T,4:>ii &33-rrtr:~3r,?:r= ~ ~ r l ~ ~ h ~ ~ - ~ ~  

and Order, Jornf Applrcafton by SBC-Comrnr~r?rc~~trarts Iri.; Sfiiafr'f,bu~tv,r~r~ Bt.t;! 
Company, and Southwestern BeN Communrcations Sefvfees tf:Dsa S~~~I!~-&S*J'~F+P~~ 2%-F,r fL-:c?; 

D~stance for Provrs~on of In-Regron lnterLATA Sewtces m Klcltl~iii~ ,a:r=i ?:,&~B$J~:F?? 51; 4 Cl_. kt:? 
6237 (2001) 7 260, mod~f~ed Sprlnt Comm~~n~cat ions  Co v FCC ;r*7.? r. 35 TIAq ,$,[ I: k.;:. 53%:: 

5?2 Bell Aflantic-New York Order 7 41 2 



=Ww,.9? s 5 & ~ a  f e; 2,s.E or%& migfrpgf~lai. !a q~vestlon QC's stated intent ts comply with these 

2 $ & Q r i g 6 ~ i % ~ ~ ~ i $ ~ i  UFK: ZI c~btabsiung Section 271. AT&T asserts that QC has not been able to 

As +7gji$-3!$ 3~ i;. xy g; rgv f~k . i~  ~ E S U M G F J ~ ,  "[tlhe BOC does not and will not discriminate 

xr ii~$"s:~c $%e 272 gkfIiE$:3fe rrz {he provision crf telephone exchange service or exchange 

&s;,!@$;% ""' ?i&aen.i;er., QC has ca;infrcrl~ jn piace that will assure compiiance with Section 

"L-*T& 
9 +f g : a  ;. E ; , ; k ~ ~ ; d - a ~ r & : i : ~  5 5  ~ t ~ i c : f j ' t t 3  frry previotrs affidavit. when the 272 Affiliate requests 

fm?%~i*Bd:p? gi i , u i ~  "~,kfi~t:;+~?-~~- ~k W I ! ~  r~~~l tac t  its Sales Executive T e a m  representative for 

4g- ,2@$4 - - - r ~ r a % ~ : t i  :.gjt~~+::ps i ! f j $ ~ x ~ ~ B  t.h@ s a m ~  pr-13ct?;dures that are availabte to other 

;iA$b$k%_"t~.a~b<;i. $:nrzsk$3 8r.ti;G IkP@$$rd 1Xe r~pfessntaiives wilt process orders in a 

q%%gg$qsr' , t , r ~ :  + i ~ r i 2 r l ,  r U - : w i a : r  ' A.s 1 explained in my earlier affidavit and the 

+2 $aw$*,vq-z; vr7'cL. e3r 3 &- ., - t k AE-  I r c*il[,ii:i i > i : t ~ ' i f i ~ ~ Z ~ a f ~ -  QC7 !?as also canducted extensive training for its 

i~$;$f$ f z x < . ~ ~ r ~ a ~ ~ * s ? -  ~!i"i.r%t i%t t?i.j$ Y B ~ ~ ~ ~ ~ ~ E W S @ ~ ~ S  of Section 272, including those in Section 

3 E%Q Q%~~W~i$baie F;ic.+l1t;3ztnr t.ts$ cat;*r~l~ded th8t the foregoing constituie "adequate  

!f&q~tt{~4~4a.r5$*~ Ttne $2i;bi~%!;3o~"ra C,ia-tnrl.rissian has agreed in its preliminary rep01-t.~' The 

,e &, - Y 

tqis ..Y g 9 , g  ,r:- G$?i E $ ; ~ , ; : I x - ~  CGMCS Se~tr(~n 272(e) and makes dear to employees that "QC is 
pk20:$%-juf-e zi'~v$~cx$ ,,~fiiy fae~ftije~, s@rtTkces, or cnf~rrnation concerning its provision of 

n r  $" s. 
.trr;-$ ~:- ; ; ie  &,- -F:*;~J iit2 ky";t3mk lr!-!*lr4% s~vr'la Ic"r~;?!rtie~, servi~es, OF tnformation are made available to 
,~,-;~-~f 'iy,Gv:x=zY. ;,: ,5.t-y6:, :**: % :.+-li . t. "x.4 "* rilYder the ~ a m e  terms and c:onditions." See id.; MES-272- 
s k J  .%? : 



%r$braska Comrn~ss~on also found that QC had "comm~tted not to n'iscrrrnrnaie in favc:r ~ $ 8  

* a 4  ,1., . -a ,  

QLC, an the pro\r~sion of telephone exchange senlice or exchange access S ~ ? V I E : ~ S  

Ztnd the New Mexico Commission similarly found QC in cor-nptiance witf-r all f ~ l i i  

requirements of section 272(e) and noted that. QC had "lmpierner?ted prar;!ices ~ l r s L i  

procedures that go toward preventing discrimination in favor of QCC In the prsvnsrork of 

feie:.iyt~one exchange service or exchange access service."'"' 

kl&T insists that QC must now disclose data on the time it takes to provide 

tttesa Section 272(e)(1) services to its 272 Affiliate, to perrnit a campariscln vatk 

provisianing intervals for unaffiliated  carrier^.'^' However, the BOC will hatie rta7'r c43ta fr:i 

compare provisioning intervals between affiliated and unaffiliated praviders sf rn-i'wgran 

interLATA services until QCC begins providing such services. Far this raasm, tfte F f X L  

has rnade clear that Section 272(e)(1) "applies only when a BOG h.taf; afa arlr:rataan~i 

section 272 affiliate,"''2 and has proposed only that BOCs csrr.tr.i.tit that they "5is:iij 

maintain" the required information "upon receiving perml5s:wn Iw prt3;svidc nrztarLR1Yd 

sewices pursuant to section 271 ."lo3 

Before receiving such permission, and thereilpon irtitiatrng rra-regi~n, tfr~t?ri~l%"T"B 

service through QCC, QC (like other BOCs) can only commit that ;*l,nifw~.t Ih (does 90 if will 

....---.--*"--" "- - ""- *- -. - -  - .  ..*- - r -  

'liz 
Montana Report at 34-35 

99 Nebraska Order at ¶ 20. 

loo New Mexico Order at qq 47-48. 

101 kT&T Comments at  23. 

'" 
Notlce of Proposed Rulernak~ng, Performance frd@asursnzenfs ~ r i i !  4;P'.-~rir3af~i5 % i s  s~~! r ; :mF: ,<J r *  

Speoal Access Senl~ces, Notlce of Proposed Hulernak~ny. Ih  FGi:: Red 2tfiF'$C3 '9 r2";:i ", 

'" Non-Account~ng Safeguards Order at 1369  ( emphas~s  adr'rerf; 



4 e f%%%m&in, rt@at~, aild make avarlabfe the data on provisioning these services to QCC 

2 prrP'Sua-r~5 I{$ the FCC5 requtcet.u.,ents. QC commits to do so, and is prepared to keep 

3 %xferh data in a l~rtrtef prawatrsty deemed acceptable by the FCC. Such a commitment 

5 ~ + # d $ s ~ ~ : h ~ z & ~ # s  ''= t~%ar~r;~~i~r,  $232 FCC will have ample opportunity to verify QC's 

6 &a*%%f$laanf:@ 3aclrm 272Csjf'i after it recleives 271 approval. QC will regularly 

7 m&%733a: L@C$;~EC sf.& mska svaBtalsIa Informatian allowing for a comparison of service 

@ hRif!~2435;~ %gj:bt ,~gff;llt~le~:S t$na$f~itsferf carriers in accordance with FCC requirements, 

% i&t$ ~i :e~x' l i~~~sr i~~:~-~  WEEI~C: wrfk a l s ~  be thoraughty reviewed as part of the biennial audit. 

40 O~$#$G~~J%Z iV:#i Ef ';kt42 i 3 1 g ~ n 4 3 r ~ t  Audit Procadures is specifically directed at the question of 

,1I?,"1. ,>=?- .i" - - %, " 

' I n '  P B i  rl. Y 
,$#.?. $I? .) , ~ D ~ - ~ ' T v x ; , ~ : ~  :2r~f@- 9 A!$? & f? ': igS, I!ndrncj complisnce with 272je)(l) on the basis of 
~:f . ,4;$4-;9" 3 ".!a; &$!;:I;:.';$ a1 K~ath!$ari N. Rehmer, In the Matter of  Application by SBC 
$.t,jt"i"i-is-is-,?~:-,, . ti~::.f- p $ C R ~  5~4;$f~+~@5$effi Bell Tefephone Company. and Southwestern Bell 
L+$ I-+ -TS ., i,,--- ,;-& :xf-:t6s ~;-;~YJ~CI!G tfx &&fa Ssrrlhwestern Bell Long Distance for Provision In-Region, 
i i t ~ : ~ : ; ~ A  b h  . $ . r c ~ a r s : p f  $7: T t ? ~ d ~  fife3 3~if ' i  10,ZOGO, nq 33-39 & Att. D. 

$ 4  5 7  3 d t#E 4,k I; 1290 f f $991, f~ndfng compliance with 272(e)(1) on the basis of 
q1z4:>.! P F z ~ m  Zt::i.ii"cu~jagr,:~pt; oB %t3523$1 G. 3 1 0 4 ~ m t n ~ ~ ~  111 !he Mafter of Application by Bell Atlantic New 

- 7  

JJ<,~-#S err A~;!~i:.~:~ijf1~i2fs & I ~ ~ c ~ E P  Se:leBoz.i 27X af !he Communications Act To Provide In-Region, 
r r ~ x b ~ g  1;2& $r;3.;iq5+ #!: ,fP& 3lnrgf d Y"JB\Y Y 'YoJ~,  fried Sep 22. 1999, 17-18 & Att. J. 

* 1' 
t:Ef.y3;i.-..zd-.:s -. 2 ~ 1 2  S;!~~ZR?R- :k~x$ Q O X ~ E ~ ,  Appttcatjon ky  Yenron New England Inc.. Bell Atlantic 
fgI;~~:$;#F;+;*i'~fgr;g $8: @$,3~!3 \$f~rti*~.r: Long Dtslatlce]!), NYNEX Long Distance Company (d/b/a 
yp."~~:$$r: & f ' ~ * z ; ~ : i ~ n ;  &i&df>i;fi$ AM:: Vpf tzar: Glob81 Nefworks lnc. For Authorization to Provide In- 

% - 4 , k r ~ ~ ~ ~ ~ ~ n  i.s.fp<erA7$: $ s l ' : ' k ~ ~ l i : .  i.0 S ; h ~ ~ a ~ ! ~ . i i ~ e t t ~ .  16 FCC: Rcd 8988 7 230 & n. 747, finding 
.+ ,.,:D&~:.~~TE z.L -&$h: 2$Jie$T; t : ~  b e  bzi~t5 8 6  evrdence from Affidavit of Susan C. Browning, In the 
%$az~wi# fir &&i>+%afii-12 $36 *i'irrij.GD Bi+g~ Engianc' lac, Bell Atlantic Communications, Inc. (d/b/a 
i Z  z . ~+'$SU?E~: & Q I S ~  Dietarice Company (d/b/a Verizon Enterprise Solutions) 
igg? &dcri;,rg& i:5::-2:>; !G5:als:drcrAT 2%. %a; P k t f l f ~ ~ t l ~ a Z i ~ b !  to Provide In-Region InterlATA Services in 
%ah ,5,+3em'2~&~s ?:-yt i '  3:: 2 ? 2 :if? 2 , 8 18 8 .4tt O 

. ,. - ., :> ' .*,.** :;; -- ..- -, . ~- .' ,,,,.- ~ . c q ~ 9 ? ~ ~ ; ~ , . ~  $gg,~~i$a;ld$ -ki;<~::ei:]13;$$ ~f Bienniai ?l,~ibits Required Under Section 272 of the 
ps,..-.- -,>. ". ,~,,,i~~;-~~,i-i.zz.~;,~~~~~ii~~: jig; s:,g :,g3&.. &rar;h@tj to Sehwarlz Aif. as Ex. MES-272-14, at 42-44. 



va?, C O N ~ L W $ B O N  

firatti f3t: aircf IJCC I~ave rjen~or\strated that they will satisfy Sectron 272 of the 

i 
lrtt: ;ie, w j i i  jris file FCC's related rules, and have taken steps to ensure their continued 

~:r:ig~ipk~tra~":~r ktddttrcar"tstly, they have undertaken employee training and awareness 

6 3 $ ~  .rz4a i*fri3 eLy  Xtj @6%0rtr~ r;rlntinued satisfaction of Section 272. QC understands its obligations 

ra~r;;llel: Sw=tinrni? 472 and is dedicated to satisfying these obligations. In light of its 

ih~:r;rit~r!i,,l~itii A! coinpilance with Section 272 in accordance with FCC precedent, QC 

za%j?v:sdf~t,i~ ?:5c;istil.;tr- that the Commission recommend to the FCC that QC corrtplies 

A,*<  

',g& $~:i:li~:kl L i 2 



BEFORE THE 
PUBLIC UTILETIES COMWIISSION 

STATE QF SOUTH DAKOTA 

I S L I w - - - , ~ T " A ~ 3 V * i l J ~ c * i i i i i i i " i i i i i i i i i i i  

1 DOCKET TC 01 - 
T%& M 4 n E R  OF THE SNVESTJGAT00N 

8g~0  QBEsT J;QRPORA"T0Mt8 
1 
1 

b@&PL%&MGE W7M S f  CTfON 271 (C) OF THE 1 
P~LECB#A~U%BCARPH% ACT OF 9996 I 



ZJ%A f . ATtP"%RPJEY WORK PRODUCT Docket No TC OS-165 
Qwest Comm~~ntcatlons Ccr:~oratro~ 

R~buttal  k f f ~ d a v ~ t  of PSiarte E Schwartz 
SEC~IT;~? 272 

Page 1. Aprli 2, 2G02 

INDEX QF EXHIBITS 

gg&$l*&J&@ EXWtBtT 

0 6 % ~  * e  S:~+~rnisr-;inri of Results of Independent Testing ...................... MES-272-19 

.............................................................................. P;PFb!G Rt2part .MES-272-20 

k4:%eer E $~!war.tr  November 15, 2001 Affidavit ............................ ..MES-2'72-21 

. . . . . . . . . . . . . . . . . . . . . .  $tri,tt!f\ t. Brur~sting November 15, 2001 Affidavit.. .MES-272-22 

Dst;larl~atic>n c ~ f  PPrilip J. Jacobsen ....................................................... MES-272-23 

Rgtursed Annual Cadc of Conduct Training ........................................ MES-272-24 

............................................... Ent:lerrits frsrri Nebraska Proceeding MES-272-25 

.............................................. Ex~sr.g>!s frorn CoCorado Proceeding ,P&ES-272-26 

Exi:erfats from June 8 ,  2001 Multistate Proceeding ........................ .h4ES-292-2@ 



REFORE THE PUBLEC UTILI1TIIES COh%lkllSSIOPI' QF THE STATE 8 F  
SOUTH DAKOTA 

life the &tarttear of the Hwvestigationa 
%n9tr Qwest Carporation 's Docket No. TCQI-165 
<:*mplAsmce with $erctisaa 271(c) sf the ) 
'f"cfreana~x~~~micrr~sns Act of 1996 
"-.4'-.d-'"v-- w 

I EtrJclere under penalty of pe jury under the laws of the I..im~rd S ~ n c s  ni' AIZ:LT~C*~ 

rhnr thc foregoing is true and correct to the best of my knolirlcdgr, iilfc~rnration, and 

Execilrted this 25 day of March, 2002. 

ST.4TE OF NEBRASKA 1 
1 

COUNTY OF DOUGLAS ) 

4<"=- 
Subscribed and sworn before 111e this dL-~-- day czf lit;irct.r, :ttiiV. 

/ ,<7 
-#.yf LA 

6 % -  $11 L~,++.?. l& t/ /t 
A tmy Public 7 



31 ATE OF IC)\i  .% 
DEP \RTMEXT O F  CO\IHE:KT F 

I Tlt.lT1ES WO*AHD 

I)Ei'.%RThtEUT OF P['RI . lr  SEUI 1C'E RLC;\ I, :"t I%+% 
REFORE T I-IE PII&I,IC' S ' R ~ ' ~ C E  C'OIOV E'rtsllr$% 

OF THE STA'I E OF 11C)'Jri%% I 

IN ' l ' t l l  \ I i I H f 1 1  111' I11\~.11pa11on into Q ~ t e - t  1 
C ' C ~ ~ ~ I : ~ I I ! I I I  ( t ~ r ~ i p l .  IIILL u 1111 \cct1011 Z 7 l  oftlie I 

I P ~ C C ( ~ ~ ~ I ~ ~ ~ I I I I ~  , I [  I , I I ~ .  \LI 0 1  IQO(7 J IfrrtLrt %ti.  ItZ1!(3fk.~.3? 

-- - -- I 

BEFORE THE P t  Rl,tf  SEK\?C-F Q OV%t!%%111t $'I.$ t t k a ~ k l l % ~ ~  

IN THE PIIATTEK OF TIIE ?PF)I.IC 4 T l f l \  T)F (,l\tI.Si 6 

CI)RPORATI(7'.i F.ECIAFT)ISC~ 271 O F  TIE FkL)ER4I- 1 

TELEC'OhrfkfI tKIC,A.Tl( )\\ A( 7 O T  I O O t b .  M 5'( )\fi21 i-5 t f?t;tt $kf  E 4r. 'g&%&c $ % , a & - % ~ $  
PARTICIPATIO\ I \  -1 Z I I  LTI-5T:JTI- SI-C'i JO\ 2'1 
PROCESS. SIk;D APPROVAL t K  I - T i  Yl 4 T l - h 1 t \ 7  t l i  r 
GENEKAI-LY 4ZSAiL4BL F t 

t 

iN TtfE MATTER OF Oivcst (-orpol.;ltrr~n'i C;c~r~cprp 27 D ! 

Application and kfor~on fbr Atrcniatrvc I'mcrdr~rc io i 

hdrtnage the Section 2'1 Proccsh I til.ir: f axe %yi. R:z&% 
I 



Qwcst's SuOlmission of Itcsurlos of  !ncJrpe~advrrl T- 

QM'CS~ Corporation (the "RC)('") her-c\\~th rr-,peirfisltz +:rh :p : t i i  rh-, : ~ r a , r . . ~ I r ~ ; i  IF"$+# --: 

("KI'RIG Rcpor-t") of liPh4G L L P  ("E;P\lf:1-'). ci-mc'tx-rsd H; dc~i*ni,tet,r a 1 7 1 b  :ti, 

rccomrnendation in Part I \ -  (Sccticln 1 7 2 )  o i r h c  Viiiizt\;ritc f ~ , ~ i i ; Z , : : c q  ' I $ - - : b , s :  0:; T :;", = c -  

;" 7 .,? lssucs: General Tcrnms and Cond~tloi?s. Scct l t~n 'If 2 : t i x i :  B r.;vck ,+. if,f:i.~! c ,  + * f G  ?:t2.$-; , , f 

("Report"). Additranally. the affidnx {I:, of Jire.fttt1 I. I3rvns'ltaa;: %f.s; l t -  B c,a-Gi,:.a- ;:: 

al~achcd. These affidavits rtdcfr~s~ tltc tincflnp5 r * r f ~ f ~ ~ .  KiY~lli: B < k n ~ % ~ i t ~  ;IY;H is; jx?iji:l:*tl-lj c-; uV!iqrif:f-Qi: 

in resl-ronse thereto. 

f rrl rcrrtucsric~n 

Earlier thrs year. the B13C' cn~agci i  rn jki ia! &.a I ,:i.r",;r;:f;:r L + . I ~ X ,  :;.,!l~i$ ::r; - hi~-"r i 2 i ~ A  I 

efforts" to retool Qu.L"s~ C O I I I I T ? L ~ I I ~ C ~ ~ ~ C ) I B  C 't%q?rbtr;if t g ~ i i  i' "?hi,: :*3 + i f & , A r r ~  , f3$ ;q { 7 - . l ,  

AS 11nted beio~v in greater &aii, ailr f.', t ~ X : f ( ~ ~  Re:g:s~t"t ~,f7rgiht2c$.,z~ ,e,iii CC;!~ ek 

. . 

borlr the BOC and the 172 .%ffi(iair cornplled f i r  ;r$$ ~ a t ~ ~ ~ n ; f i $  aaii::.~:~y;;lg.g+ %4.+3~ 34';aq2?.2Cj~jiz1 $ + . -, -.- ,. . ?.:;.-,$ 

. " accounting rules. KPMG.5 r.s;imrf;allon tt;;ib cr:uonpsr~cr~:~t;rb~. $1 .d~, ,~$ ~ b ~ ! : p % ~ $ ; $ ~ $ ~ ( $ , ~  g ~ . ; ~ t ~ ~ ~ ~ ~ , e ; ~ : ~ ~ 2 ~ ~ ~  .;-,*z,;2 g :.y <. . 

cle n1ininzi.v nature ( sc .~  it). at 5 6  1: ar least 6.;aj [ <j-;.f ",4g.;c f 2 am.~s,i<~~;;.~~ &&j 3 $k;:3aTjj:>t:.3;3$ k ~ : p ~ I ~ I j ; t ~ ~ ;  .t!+.f zg,;t% 

1 /'. thail S2j,()O(). kyas jt cofifir2ecf lcr trajrs:~rc.ts(rT{!~ 2; ;  ~ ~ ~ ~ ~ ~ : : f ~  $$,$:<: rpi .r$ s:.ii,;;~. ,;?< < - < .  ,.. *.% #,,jsi:fr -.-., !1 .r @ 

supplier" of senriccs to the 272 .itf$klarc { S C ~ E *  j&9 zt ?,-4h,  

r ;  :- b 5  ,r...2 services /;-om the 272 Affiii3?t. I,; :]~q 1,5(3(:', fir!$' ~ , , gke;' .w,,. L: v-s2 $? . :i:,fb . . 6 e v,y.7$.c ?; :;. $(;; ;,, pc;':=::, 



272( d )  blonnt:ii audit:, f ~ l f ~ \ \  tllg 27 1 i ~ t t ~ j ~ i ~ ~ ~ ~ ~ ~ l i ~ ~  +D!s.~$ 'd~3t p9;:,ii*ii i- :$i ;!I. -;-=iZla*t* . * , ? .  . 7 6  i,i.:i =,:'*ii t ::.zY : ->  

I Thu I-'acll~r;iror cnnclutkrl I 

nith $ 773!b')(1)." hascd on !hi. urr,,~ 
time period. Repon at 9. 50.  

Conz~~utz~~ .  urrci Solrtll 

10 Scctio?~ 2 7 1 n, j t k r  



f&ctc.trs. the record no\\ C O ~ \  l11~111gi_t? ik:llonstsatr:x th;i!. t~ f ~ i ~  ~F;:I~:::I!, !:Ti+ 17( J j  '* I*is?-~v"'t. Zh a:' 

. A "  - +. 27 1 ;iuthorizat~cons "\\ ~ 1 1  bc carricd auk in ,~ccr~rti;~rjcc. I\ I ~ E ?  $$ic rx'&jii:Eii?l:C'P:i" ~t ru.T:  , - . 4 

tdi.S.C. 3 27 1 (d)(_?)(  B ). 

Backr~rnsafitf 

The Facllltatnr concluded that "ftjlrc rcconi & ~ i 1 1 r > f i . + t ~ l r t r ' . 4 -  ; 1 :  : Z ~ F < ;  r i '  

the separate aftjliate reqrilrerncrtts crtttbfr\hc.ri Ly sectzr~ii 2 2  c:-6 t t : ~  1 i % * 1 4  t ? l ~ i ~ > i : ~ i i ~ r  v*iksi'-'t - , bT . -- ;-* i 

1996," Report at 7. In reacll~ng thls cor~cluistirts. I ~ C  F:ts'ai~t:itt-ir i ~ ~ ~ ~ t ~ i i ~ ~ a !  ?:r;yk :,I% , i t s $  v -:': *,, *,?F 

to \ ~ t h  of the BOC's succcssl\ e Section 2 7 2  ;rfifi;iie~. 2 $ V4: "L j % a ;  6%~: i.5, .;- i~:, 

L , - %-,;"&tz ' - : 4 r ~ 7 r : - ,  (subsequently renamed Qwest I-crt~g D~sta;ti~ct., $TIC, a"X:ltis'c,~~~ f , { ? ' ' i i .  :r"ri,l "" " ' a -  - -  "-- 

became tlic BOC's deslgm1tt.d 272 affiliate I L ' ~ ~ L " C I I . C C  %t2:liiir: 21 :a?f.i 

\vilh reg7eCt to the eYttraslt ct pr-lnr recirld i ' r t ' L + ( ~ % ~ ~ ~ ~ t  s s 7 , , r r  Srt ; . f?~.  -,;-I$:< !fir$ s J' : , j 1 4 ~  

found 11othing tn the record o l ' "~ i i f f ic t~ t~f  <C>fZicnir :tx :x.:~r~tt;~ <?;jicr-j,i; i;ii.'.: i*jfit=.'-. iLe $ 5  %:I ~i~ 

rcspcct to llle 272 ?rffiflat~. tile !-acliilat$lr dckti~%;ih%!"izl$$c~,~ tt;li$ ' +~1$+...r,s:'rf,, i~ , h'9n*%t~  - ; % ~ A I ~  ;i., I&;:: 

r - undcrtcrok dnrwg the recertz tra~s1t1(712 to i'b 5tce'%t i :  c$ccr~t;ii:*-+:ii;! j g i ; : i . a r , -  :=" Y Y N : ~ ~ ~  +. 

transaclrms. both past and current. into conajsf~;sfic:: \+cargBa ,app$gb,& bij;g, !~:$%zr:~: T ~ ~ ~ : ~ F ~ < : ~ ~ ~ . ~ ~ .  

Ad. In order to test "cur-rent atlii filrirrc r:tTc:ri;n CT~C?-:* :. rrt'i!~g;.~r > ftcdi:?tt c i . ; ; p : i f ~ :  ;eip<sr'd $2 i cr -:T= 

folhn-ing the cornpletlon of that ~~ia~;..itiota, tilt* f - i i ~ $ { ~ i l ~ l ~  h r  fccf.1;'f$e$t:hb2$~ b %,A: +$re $4: Y L?; =..t.,:,; 

for independent testlng of transsct~ctns bcr\vc.eta t her h$i $4 araei; r?;gp 2": 11 Ci?in+~: % - t ~ ~ , f ~ ' i ~ ~ ! :  *,+, 

ensuing period from .%pnl through Atrgusr ? { l t r  f $ 6 ~  r c ~ t b r x ~ $ f i ; c " ; i d ~ 4 i i  t$&: @; 26! fi -t-4.*: r p i,?,; ,I:~; 

results of the indcpcnde~it tesriitg. ;tlrsng \?, ;ttt tt.t:;ipb:gf"ii; 'i~;*ri,r;ep;:t-~~ tt.: &: rt :r :;B 71:; * I  ri , z i  

cornmissions by November 15. ?[Ill I .  !L / .  23; 3 ,  54,' 

1 n accordance \ q t  h 1 ht. &nlcr-lc~;r ns~p;f,i~~: ($1- $. ia:-f;:i.+z i:'&;j;:. :bs,'DFil:-e:.ltj,:!;~ar;fi:~~L ~'<:..LAL z-2:F:ii'pt$; ~ $ 3  5z4:,:p.2.:t,.... 3 . .  g; .: i 

9 ]QC).=jh: ij 339.02-.05: it 3 '2: -:.3.1]:: i?{$j@j j. I;,[)\3{, &';;;5$$ ;-$z;e'Lp .- .,. ~ p p % * e  % . i ~ $  !:j;: +; d ~ ,  :,:- F% .-z ;z$L.2Tgji;,, ,.. ,. .i+, ?!:-57 ,.. .icL ,. ..?- -, .;-?- ... =;, ~.,.*. .>::i,,: .; 
commissions for :heir rcvrev:. 9ublect ;(? ~ w ~ ~ & ~ f ~ n r ~ s { i z : ,  ~ ~ g ~ ~ ~ i p ~ . + . ,  ,A: ~ : i i ; ~ : . i ~ ~ ' i ? ~  . . ; - . ~c~ . - -~ . *~  ,. .> ,.: --v.:,.".:.., L-;*: , 5 f ~ r i ; 7 a :  -. ;i+k;;. ;;.tJt2,-2:ii,75s+,, I;.?:. 

each of the seven states, 

4 



l h c  I':\ctI1t3tor dctcrn~ined that the tllircl-party ei,aluarion is tn;t.ndetl rt) p:crztdc 

",~t/~cjtl;ttc nsauranccs" that the 272 Affiliate is prepared to  C O I I ~ ~ I ~ Y  n rth ccrtirin prr>tia:brli% t l f  

f ; ~ t i r l l ' i  272 ulxsn rccoipt of  Scction 77 1 ~lutlior~tl:. I d .  SLIC~+I assurarzict ilc> i t i b t  rccjfa!ii' 

*-  "~-r~r-Et:ctron. nhic11 15 a standard that "could ncrt bc 1iIL.i In . . ~ h c  opci.;r:rnn< tif any ~~liolttz.i?~. 

~rtg.rplrc~ ." I t / .  at 56. As noted above. the sipiificant cluestion 11 t . r~  1% txi~crbl~r. ~t l r  W t  R" ,711zf tikc 

2 " " .. !. ;*lt'liit,ltc' I I ' I \ C  suflic~ent cuntl-ols in place that are "reasonabl\ rfo_itgrzcd in preicrst. ,;s ua8 .r?i 

kLu:cct i ~ n d  ~~~~~~~~t, ;lily noncompliance wirli section 272."" 

Sumrnari. of KI'3,IG Report 

K !'\I( I c\;inir~~cd transactions that occun-ed he~tvccri rlltl RiX ' Ltrrci rfw 272 % t i l 3 t f a k -  

cl~xring t ! ~  rcr~oli  Api-il thro~igh August 2001. Dur~!ig tlzr ci>tir.ii: r > f  t i +  I;'sr~ailirra?~c.m- %%I"FTa:i 

S;~trrtd rlclu* iLi 1 1 %  tchtlu~g that c o ~ l f i ~ n l  the  BOC's e;irltr"r tesxit?lr)n>. 1Xl;tt :i rilrrr~t?~=r a!' t t , f : ~ . ~ - : + ' f ~ ~  .:it 

r * ii 

ric"l;itc~*tI f i r  tJic t r . ~ ~ l \ t ~ t t w l  o f  I I I C  273 Affi11;ttc tvcl-c d;i*covct-eci itiitl clirrr+ctcti tct ~fh:~:t *uidfiti"i' ; 

cc-~rnpl~:tr~~c 'ti 11 I1 ri";pect to neu. transactions uccurnng r i~t r r  ng zlie fi t e m ~ . i ~ ~ r i i \ f  fie%: pcrwii. 

KPh4Ci c l t '~c~~~ ' i i~~~c ' i l  that cxccpt for i 2 iristances identtfkit 1x1 t t ~ c *  :~tt:iitli~i*r[ Kk'kfC; Kcpi.rrt. fhc 

B(3C cot~tpltcti '-111 all material respects" with Scctions 272(b)i21. il?)lhr. :inti i c~ iO" i  art&? UIC 

applia"blt FCC' accounting rules.' 

Thc cxceptlons noted in the KPMG Report tio trot raise ;ury of the ~ l t l t~a ; " rp r r t - l~$ : t :~ t t c  . ~ i i f  

cmss-subsiciization concerns underlying tho relevant Scction 272 rcrlusrcfl:eiats. i I!:: u:r~btlrl~~eiy 

puq3OW cofthc affiliate pricing rules and the accou1.1ting requiremcnrs of ?t~L?!$(l$ik. ~ ~ , % f e r f  i kitkt 

.71S(' TL-~LIS OI.C/LT 338 (2000): B.4.2') ilrc/e~- 7 405 L !  n 1253 
KPMG's coniprchens~\ e cxxnlnarlon al\o ~dcntlficti Itlst;ll!ce\ ot ~!~rr~c*~rr~pir,ar~c,. ti:irbir_' '5-.: -;: ; . 9: f 

th:tt KPhlG dcternlincd were nor matcrial KPMG' \  analy>i% t~l-tii\c~cpirnc.i~- ~ l r a r t f c , ~ & \  :t:s%,-irrtq~ *F! e i * Q b i  > b - : r ; + , ~ * : . ~ ,  

rnro  LIT C ~ ~ ~ ~ O I - I C S .  T>pe 1 ~ncludcs item.; that occurrccl bcforc thc  e\amrnc~~rcr:l p t - ~ s l i f  .tthi act*: t: u ~ ~ ~ , k . ~ ~  f i o i t P i ;  ; 
fhc  period: Tjpe 2 includcs ttenls tl~at occur-rcd tlunrig the cxiinlin,lttrtti pcr:rx! , i r t t l  i , s * ~ s ~ t c a :  .ji;e.;:, I--s- :<,- -; 
T j ~ e  1 j~~cludes itcnis that KPMC; dcterniined were cler~cal  tn 13:liutc. arid I fti'c 4 rz;~Fa~fs* ztr-t;~-, F'::.&: .F, : r -P ; -  i 

during thc exammution period and  wcrc riot rosol\cd dwlng pcnid I hC 1 !p: a i~~:nx-. ~ r t  f 5 i a - ~ =  %+? z~af~~-+; d: ; - - r  

attactted KYMG report. 
5 



I r, ,. * :rb i ~ ' t + ~ t ~ r i  ! ~ : , I E  I V I C ! ~ ~ ~ I ~ C I ~ ~  L . tC  docs not cross-subs~d~zc ITS nonr-cgt~latcd dtri :  lile3 ' 

:LL%T'W $xz\$::,' f t x i - ~ l l i  tki: !i:1\1\ for S ~ ~ i l O l l  272(b)(5) 's  reqiliremi.nr that a 273 affiliate conduci 

.: FEii BLP t ~ t - ~  t t l ' r ~ t - i l ! l ~ l ~ ~ ~ ~ r  111 Hi\  or of  11s 771 al'filintc. itli1c1-1 arc deslgned t o  ensure that 

::P!-I~:~sI . -. -i~~n;pcitfr\l.\ ~ f n  r l i ~ t  r cce!~  c lc~.\\ /cr\-ot-clhl~~ prices or terms. or l i~\. \  ~ l ( h . ~ i ~ ~ ~ ~ g c * c : ~ ~ x  

.-If1 
= : 1 than 11s sclxlratc afljliate recei\~cs. Tlic Instances cited In thc dfia~l;t"~i .  

hi' 44 T i?t*p.iri. i f l / ~ i  ~ I ~ ~ c t i ~ s c d  belo\?;, do not suggest ally policy of the BOC ofd1scnrna11~~1i~g 11; 

Y,rci.i 46f r x *  Sj"y2 . \ f i i i l a r t .  On tllc contrary, thcy involve a net c/e/t-inrcjlri to the 272 Af'fj1f;lle x t f  

4 4  wa riwh 111 tlte Ixsuc Descr~lntions included with the KPMCi uorkpal~crs, In r ' i l r . ~ ~ t  o f  

;!te-i: a l' i t ~ a - I , ~ ~ ~ i r : ~ .  tirc ! S O < '  or   tic 272 Affiliate themselves drtcctecl the nccri k ~ r  ct3n.cctr-i.e 

-33 4 ~ 1 : ~ :  -44 r f i : , , ~  ~ t ' c i ~ i . n t i  Itliirc fi~ily belo\if. based on its review of'the fcii 1-cmatnlrlg ~nstai.~cts, thC 

i 14 ~ h g  ~i~tcl-~ial controls In efforts to prevent any suc!~ t l i s c r c ~ ~ n ~ ~ c ~ i ~  it1 etle 

I I'illt'xi' xrtsunucs do not undermine the BOC's sshociring that 11 "ICCC~TS tlic sep:ira:e 

~1rl.1~~~Biary ot \ t t~ i taon 2nd stands ready to meet it" (Report at 50).  paniculnrly after ri~c 

rcr:,f*\i:c~ir~ilt;~iai:tn of tlicsc additional controls. 

1 --.----- 4f'fiil:ttc I7rjcin,c Rules. Four of these instances relate not to thr qucstictri c:f 

fa-rrzctr? i tci-o~ti~t~ng or posting. but rather to the application by the BOC or thc 272 ,%t'Eiir;;tc ~ ; f  t i ~ ~ , :  

i i.~l ; i ; i t '~r~~l  ;~rt~c:;~Ilit'c'~ fix the FCC's affiliate pricing rules set fort11 HI 1 7  C'.F. K. Part -32. $~~v~:i5il l .  

,$tbc' I t ~ ! i ~ l ?  i i i ~ d  O r d ~ r .  ~ ~ ~ / ) ~ i ~ ~ i l l O l 7  of CO</\  01 R L ' ~ I / / o I ~ ( ~  Tt~/~~/111/>1?t~ S C J I ' \ * ~ ~  t' ~ ~ , > I I I  t ' I J ~ ~ L  O /  

t i  t~r-:p;i+.i 2 TCC iPcJ i ?It( q,*, 154-56 i 1957). Sce C ~ ~ C ( I  R c p ~ r t  and Ordcr. :lr<ctlr~lrrng , 5 ( 1 / r : . ~ r 1 ~ ~ f i i ~  llritjr,v #/it' 

; 1 :  f o 9 .  I I FCC c 7 9  7 I '  ( 1 9  i I F in  11:; 
5 - ,  s~:ccr:r;c L % ~ f r s ; : ~ ~ l : r J ~  ( / ) / ~ i t = t - .  I I I C  F( C dcternilned that i t  would eklend the iipy;l~cat~crn n f  theie ,:thit,rtr: p::jtri:,* 

C:.i.-* i:, iT,Bil~~LCIli~l l? bcii\c.cn a UOC and 11.; 777 aftillate Id 7:  170 
>.IY~ P c  : alrirrirr~:. Strfi~grrtrr ti\ Ortlc*r 147 (the \~alurrtion riiie "guartil\] ;~g.i~n\t crc>\\-\ttl~~;ctt7,;t~i~:r ni 

, iii::r,\:f:it ..err lit\ 1)) Z U I ~ \ C ~ I ~ C ~ \  111 r~pi11;ited ~ C I C C O I I I ~ I ~ I ~ I C ~ ~ I O I ~ ~  SCI.\ICC\") 



~ ~ - ~ ~ ? ~ ; ~ \ ~ ~ T F * c ~ ~ .  ihr-ctl i~t 'iirc f i~ur -  illstances ~n\~nlvecl the usc of fillly ci~\tnbutc.d c o i l  rarhcr rtt;lfl fiiit- 

I!B;E.;'- L t + ,I;:IK 1 IIL' first (if  I ~ C S C  i l l \  C ) \ V C ~  1 0  re31 estate p r o i > c ~ ~ ~ c \  itlade a t  ailat.\lc b> ihc I3I  it 

, - ., *, ' 
, I t f  ~ I i , i ! r  ~.!npln>cc\: tlic error kscl on iiiipact dur~ng thc c\:irnInatlon pcntlii {-if 57,rlrifl 

! I K  ~t S T I : ~ ~  F t i i  t t i t  ctf rc;iI cstatc proprrtles pro\ ~ d e d  by the 272 .4ffii1arr 10 thc UO( '  t i f ~ t f  fc"blli',r:ti 

I W  F I L * ~  eicfr t:'ilrtili 1,1 I I I C  ROC '  of about 59.000. The third such tr:insacriol~ ~rsulrcd froalr 

c t ? o g ~ i i ~ ~ c ~ ~ ' ~ .  \.\I LL iiig o f  l,lb I'rtcl l ~ t y  serllices to the 272 Affiliate at fully djstrtbutc~i cost mtirer I l r ; r r ~  

f&rr iii-;rS,!:t \ . ! t ~ t ~ . - . .  <I  ~ ' I I  tliough a chart dcsi~ilsd by the BOC' to aid it1 coiiiplirrricc ss.rrft ! I i t t~  r~fc"3 

t i $ i s i  t k r t l i  ~ r i t ~ i f  t ! 1 ~ 3  1 . ~ 1 1  11i;lskct \;iltlt3 ~nforniat~on. TI1c fo~1rt11 Irsiud t ransi i ' lwn ~ n i n t \ c d  {rsitig t&:: 

f S d ? C  ' 3  r:illtr:t 111.t1i ihc '772 Affiliate's inputs in calculat~ng the 272 Af'fil~ate's fiiil? rht.0tr:k:titt.rf 

~ ~ . , . ? ~ k l  

I!'l~~lc I I I C  13C)C'  atid tlic 272 Affiliate strive to prope:-l!; and accurate/\. cnicrrbac lrrrtl 

rccorri ;lII o i ' t i ~ c ~ r  ;lt'fil~:~rc ~rnnsactioiis. some errors \vill and do occur. .A9 t11c X:;ic~i!~zlr;,f~ 

~ ~ i ~ y p ~ ' c i . t ,  ~ C ~ ~ C ' C ' I I ~ ~ ~  IS  not the rele\~ant standard liere. I-lo~~~t.\~cr.  111 order to cclrtttnlae rci+ft~c'ti:g 

c.ict.r i:a$url13~L~r~q"> error rate. the BOC' and the? 272 Affiliate arc instrtutlrig rtcithtir)nat safc~t:src!s , t i  

rite c.oil~nt-utc lcvci of cacli company to ensure all lnriter~al intcrcomp;rny tranbzctrot~s ;Ire 

. i c * i+  t'rrct l<cport ' in~l  Ordcr and Further N o t ~ c c  o f  P r o p o d  R u l c m ~ k ~ n g .  I t ~ ~ ! ~ ~ i r r r * ~ ~ i i i ~ , ~ s ; ~  i r :  ; i t r e  a * ~ ; ;  
f t t  I . I 7 I 2 I i I I I I 4 ,  , I .  i i i R L  td 

2?.904 ?Oh \ 1VI)h) jcrnplras~s acidcd) 
K.f 2 ). fhz?t>i.*, 312 
\\is rrotc ahat the. 1 C'C' ha4 r i 'ccnt l  cilrn~ndtcd the req~ilrcmt'nt that car;lcr% tt!i\tlrir,thi: tar; i r ~ ~ t ~ ; ?  

-i-t;riic\ ftrh *i%.tr!s .I\ \\ell a\ \CT\-ICC\ lliil11 tile ~otal a~irount o f ' t r a r~skr \  In d gi\cn ;err cicmcdc I=t$%; *1(6:8 i %I-- 

: S~,r irq:~  :t~s) b< ~mplcn~cntcr i  h!, cdn-lcr\ d s  of Jdnu,lr) 1 .  5 2 7  R c ' ~ o ~ [  liilt! ( Irdct dfhf f U I T ~ ~ C ~  '%ti!:, i : .i 

Prnp~\i.-,t Ri+lcnliiiitng, 7000 Bicnnlal R c ~ u l a t o r q  Re\ leu C onii>rchcns~i  c Rc\ rcu (IT rile hcicn~~.trsng 



, ,  . ,a . i - .  .-f-.s2+ -.+.A sfi i-tFi.4.?. cd .;,? zir ..+ ,: i%v.... .. I pr~ct75. 1 . h ~  f30f7 3114 272  Affiliate corpo~-ate regulator!; 

rfir f~w?~rnctl trzickrn_~ mcclianis~n for affiliate transactions. This 

: 1 , 11 ,- i -  r,ai '% :!kt tijf~:f,-t!~i~:t;rE pcrl~l i l r1~1 dncl compared to  databases to ensure tllat 11 I S  

Ac,i.ctitt~nnll).. t iw ROC' \$. i l l  condtict ;~dciitional training sessions 

= l  

; r . ;  -- ,. - .71i , v s  cr-:hxit!tzf ~ : O ! ~ L ' C T I I I I I ~ !  I ~ P  f;C'l."s ;iffillate tramactlon pricltlg rules. As an 

b 

i s  t i  T l ~ c  remaining carcgory of itenis identlficd 111 

:i:t+ h4+$$~ J, F 8 ~ ~ ~ ~ ~ v t  fi;'i.1~9: 10 fill: ~ I ~ T L L ' I ~ Y I C S S  ~i'ticcrual or billing and rc-duci11g transactio~is to 

5 ,  ,%z?~s:rl,igii jlrc c r ~ t t ~ b ~ ~ ~ c c t  ~mpilct ol'thesc clght errors \isas $2.625 n~illion to the 

$ -X "." 
- L . - I \ ~ ~ Y ~ ~  ri i r a d t t l i 7  a , :ti t'ljbi'~tc. I\JIC' tri~nsactloll alone accounted for more than 94 percent of that 

%-I$ F \ $ : ~ t  7 ~ : ? . ; $  fit,i.i .11~tt~:tilt. illc flct Ilr'lprjct of all of thesc rr;insactlons \vas S 146.0!10 111 

s_, ,$*:d"  . , (;T;Y~; :3i thl; '?':: 4ffll1;1i~'> to the ROC. In every one of these cases. the BOC' or the 

% - . r 
. %:riiivz;;.: ~ii~ni*~+l.irc\ t1ctectcd thc ermr. These Instances do not rekte:il any systelnlc flau s. - ,  

;iii,+ %>:,l.i. b = i ~ * I  il~:~, $*ii~ti~+~.r ~trm~gtllcncd 11s C O I ~ ~ ~ - C A S  to address then] follo\ving its review of'the 

AP%U $ t t ~ p , , ~  1,  

w +fE~i* \rrtgi:h\ (if ~t icsc  trzrnsact~t~ns involved the 272 AFfiliate's provision of audio 
i errf~:fi"iri:tng ~ C I . \ ' ~ C ~ ' X  to the I30f'. Because in-region interLATA services had beer1 spun 
% t t Y i t ~  3 r r t l ~ 5 . i  :~)ITIICI.IC~~ ;md hccause pursuant to that arrangeme~it the 272 Affilizte bitled 
:lit: BCtC 4x1 'i i ltich. Arncnca letted~eacl, the procurement office en-oneously assumed that 
1!2~;w =,TTT).SCCS ~+tlrt* 110t trilnsilctiotls with an affiliate and faded to process a bill to thc 

h;--..-hr~ i : j + % ~ + t t  ,6712 :je\i:-%ltlt }l\:pr,n~ng ticqu~run~enls for Incumbent Local Eschangc Can-icrs: Phasc 2. C'C" Dockct 
gx t a ' i ; i  * * f i  q i i ) . ? t i i  *- R7-C:tl (rei. Noh 5. 2001). 

Iti !-zl :cr't!t~\i ~ r ~ ~ ~ w - t ~ i ~ n ~ .  111cr~ \\as no untimely accri~al or bllling. but onlj a f i ~ ~ l ~ i r c  to comply \\it11 thc 
k .  : . ,~,.M.-ZJ,. r~~:rnrsrnzni~, iJr\rst cl~~cu\.orc~l that corporate call~rlg card sen ~ces.  ti hicI~ hijd hccn migrdtcj fro111 
:,;.-- _,; % i% *-, ~l;, 2'": 'att:!t:~te u tth pncrng 4et at prc\ai l~ng cornpan} pnce5. \i.ti-e not Ir\tcti Qisf i t  l~ti.; 

dr;+ ; I - 7  .,I : r  . 5. i  . I S R ~  r-l-?tttri)i\ h j  I I I \ ~ > ~ ~ I I I C I I ~ I I I ~  il n~o~l th ly  TC\ IC\ \  <)f;lll ROC Intcrcc)ntpan> ~%a) ,~h lc \  a i ~ d  
s P :'"I; a"': hlr::<i! i \ f  track all nc\v servlccs pro~idcd b y  thc 171 Al-litil~atc to the B0C 



fc5 L* := z ; 5 its: ~ ~ ~ . ~ I L - L ~ ! c ~ T I c I ~ ~  C I T I ~ I ~ ~ I ~ C L '  I-~spoi~sihlc fur the nonpayment 
- ,  - - - . ri. *:: f :3 r~ :c  I t ~ ~ ? i .  , t t l ~ I  f l ~ ~  pfticc\\ing CI.I.C)I h ; l ~  itfcnt~ficd and corrected. 

I ~ : J s .  i\r:*t f u r  ts* i t tn i;tw \<TI 1CC4 t l l i ~ t  \,re\ I ~ , L I S I ~  hai i  kccn p~ox ldzd t o  the 
? i str,- tr  i ; i r $ r i  i r f  t\i)ti;l'r U C I ~  i.iol ~i iotcd 10 thc 377 ,\fiil~ale untli 

. -  1 

I . J  
r ~ 7 L : ~ 3 . : ~ ~ e t i  ?lieit i c 4 f t i c f ~  C S C ~ I ( I O I I  of ;III  I I I - ~ C ~ ~ ~ O I I  account. h111111g for the rc- 

.r .- , , ; , I , +  t r  L W .  5 %  ,i* r r r r t  i f t l ~ l l ~ ~ ~ l : l ~ i ~ l ! ,  po\\ibIc. but I ~ ~ I C I - I I ; ~ ~  c o ~ i t r ~ ~ l s  n e ~  s ~ t h e l c ~ s  
.-i- 1 4 ~ -  e3,.'+ 2 I , ,  h t i j  ,bltt+ i r c i 6 , t  t \ i ~ ' i  trnns\ct~r>n. \ihlch was ;iccompl~shed ilianually 

i i t f !  t (J\.itsst ic ,  t~otb clc\ elop~ng an o~era l l  automated soltltion to 
y - u r r t  r i i ~ c v ~  t>f ~nrcr.l,A'l'.il scrtrlccs. u~llile rnalntalnlng the system's 

j\!Ltl!4'<it~11t!$. 

e . , -. -- -, ~ i l z  Lt+rnp,rt~y'x arvntial ;if'filiatc transactir)li rept-icing. tltc BOC discoirered 
::. " ! , : < t i  41!+clf \*)i<r8~1 i t fer~[~fici~t~c~rl  h;itlgcs to thc 772  r2ftiliate's employees \$'lthout 
. x if. ,-:% tt(,x c, r: tr:c?tt t.ltt11g. F)~?btlllg i t, and b ~ l l ~ n g  it properly. Having detected and 
-. * t .  L 2 ,  .ii elkc jl~trhl~ilt ~firtiiig!~ C X L S ~ I I I ~  controls. Ilic BOC will minimize fnrther 
L : , - V  ; r  I: - ! ih (L bt  i~rt~cElr::i)ny ntirli~ior~al tralninp to emphasize the use of dcpartiilerit and 
.. v , f g  ? - i ~ x i k 8 ' %  t, iti;lu+. :\$, rlv'it ilactgcs can t7c c1l:irged to t i~c  appropriate entitles on a timely 

.b I -  r t : i i t i ! r i + K  .~ i \ i?(j  tEc\~ctcti ;\ t:L\tl~rc to ic1cntil)l for affiliate transaction purposes thc 
SBX it j i A i 3  iLtcr j x i  I C ~ I L C  ol ' i~ dark fibcr 11nk In 1-ltah from the 272 Afiliatc. Reguiatory 
h., + ,, :.I--,;. * , i ~ ! ~ ~ , i ; ~ i ( t l r ~ * t ~ t l )  O ~ ~ ; ~ I I I L ' C !  ;I copy of thc leasc and rlevclol~eil and posted a Task 

* : .?i*,i; + + T I  rtt;twrf tho h~ l l i t~g  eiror. CJtvcst Network C'onstructioi2 Services has lloul 
5 2 y d : , ~ z : ~ .  , L: ~+ririt.itttrcu% Sot. qliiirtcrly rcl\lic\v ot'Isill:ng systems and for im~i~cdiatc 
f a - i  ~ - , , . . : ~ i ~ : i  1 8 ,  fir{: *2'2 ,4l'lillatc regarding any ~ictual or j3roposed transac~~on uith rhc 
gii $7. 

s I jlt, I t  t~i:rx,ritic ;~v.:\rc tliar n total 01'40 0111 of approxilllat 
~i:i-lt 1 T i  xc*;l\\t:~cd nujnlig niiic out-of-region fiicilities, tverc occupying the 2?2 
UXiliii,tnc % tis:,jE L~%L;J~c' i l t ld  11s11ig I ~ S  PBX scniices. Qwest has added audit processes to 11s 

i ii,i~i,n;c ii ~ : ~ ~ . o t i i ~ ~ ~ + ~ ~  r ~ l ~ ~ l  t$t-;~l iist;ltc organizalions to detcct rnoxrznients of sniall numbers 
sf ~ i 2 ~ t { * . t ~ ~ ) ~ ~ ' ; z h  11: 1hc rkt:\ire. 

+ 6 - .,,, .st%* rEw i i .l-ir%rt~csn c~f'ihc 272 Affiliate, expel-ienced BOC tinallce personnel perfbnned 
s z i q t )  ~ y t r i l - = i  ~ : ~ O ~ C C I  j ; ~  thc Affiliate. involving the calculations of FDC values for 
,.s?G5i,~rw ; ~ r ' i i ~ i ~ ~  f t t l t l  ~ ~ ~ I S ~ > O S C S .  That work totaled approximately S1000, and was not 
13:iii:i! f \-is 1 3 0 i .  Ilils ~orrccted tlic en-or aiiii strengthened its notifications to finance 
;\:V:41aciii:\~\ f~g'li-i.i!tlg tlrilc' T C I > ~ I T I I I ~  for ( I I I J *  services provided to affiliates. 

+ I h,: i31.3 ~ r r i n  nids so\ oral types of sentices to the 272 Affiliate related to small business 
LpiaLl ;,ITX~LIJTWI +,cn iCcs C I I I C ~ C ~  a 12rolxr-ly posted and billcd \voi-k order. The ROC iisurld 
:'ELsi i~urk i t to cmployccs who liacl bccu halidling data entry rclatcd to siich hcn~iccb 
?,iti; i i $b~t i  T I I I ~ \ C C \  111 t11~5i. r ~ u ~ i i i c  b~lliligs. The BOC has corrected thc error and cnt~n~tccet 
i r ~  t lz.  P. i\ ,.. .mt rr;itnlng scp,ard~ng Section 272 rcc~~~ircmcnts. 



, ,ai,:2A .:, d : : , f t  , . , \ a 5 * ~ :  t c i  rc~i~ti.rrcc i l ~ c  ":,i~hstant~;if cffilrts" {Repon at 511 already ~indcl-iakcn t c i  

- -  ; - L  r - , , t t ! ~  " " P f ~ i i t , a t ~  i . r%~npl> tr t l l i  tJlc scp;~~-atc affil~atc scquircjncnts. 'These adcl~tionai 

- - , , : i . ~  *I% + tri tii i t?  :!;.;ti 11wt u '11 c '*I .C;~ \CII I ; I I~JC ; I S S L ~ S ~ ? I I C ~ S "  ( I d . )  that the BCIC' and the 272 ..il'frl~str 

,# ji . i,r6 C' . - ,r!ri I I I V  icrel i,t',l-i'otir'ilct. co~nplctcncss. t~~iiclrness and 21-ni's ic11@11 conduct required 

A - 
+cCs -. 4 f . .#&$f +* "' 
S T  -, I ,  tt. thc t?t-st cnccgory of'c?iccl,tions 111 the KPMG Repon (affiliate pricing). thc 

8 5 4  z+ - *  $1; , ~ , i i ~ r l i ~ ~ t  ~ktl~I1\1tx1;11 tritltlltlg \cssioiis c?l l~I  dacurnent rcvien tv ensure cornplrancc R J I I ~  

bZ1;' ! C'4 -r b, il!t;,if:t111 ~ I I - O C C C ~ L I ~ C S .  W~tli I-cspect to the second categor-y l tirnely billing and 

,$: fL;?Qiii:': 2:f t~ ; f t$* .~ r=~ i \ )~~s) ,  the HCIC- is institilt~ng ncw procedures. addttional regular re2.1cn 

p ~ : . s - ~ s l : ~  ,xtrtf f ' t i ~ f l t ~ ~  trartrll!g to ciisusc pi-occdures "reasonably designed to prs\7ent, as well ti5 

&$-$ . i .  i .",d c s * ~ ' i c ~ i t .  i \ f ty R ~ ~ C O I ~ I ~ ? ~ I ~ \ I I U L '  ~xitli S C C ~ I O I ~  272." 11 Tllc sec~l~lrcr-rlcnts of filrtllctr CLPL'TI 

22% : t : ~  ;t-Eltfilt~;dt S ~ i ~ l t ~ 3 ~  ;272(11) bie~inlal ~iudits folloniing 271 authorization will supplemcr.it tf~cht. 

I, ;"-+fir*!\ f r j  ;tqii if] i l ~  ~li'fiv-ts of thc BOC' and the 272 Affiliate to comply \vith tllc separatc 

'-<Ttl3~%%t< T t A , ~ i k ~ ~ * : ~ ~ \ ~ * I l ~ 3 '  

fn t~gije, n! 1 1 . s ~  R(:)C"t? ;ind thc 772 Affiliate's strengtliened controls. and the prior rctord 

~ , ~ f  qt+nrl*Br,trtit- 11: Q~tebt I,D ;.lnd tlie 272 Affiliate with all of the other r-cquiretncnts nf Sccriorr 

'1 5"'t. 

, , * , ,$>$ tiiitrGrr:~cit b) nflc Fac~Iitator. the BOC respectfully requests that lhe Commission c1l4or.s~ 

Q?:: i &kc + l i ~ ; ~ f \ 1 ~ ' >  L * O T I Z ~ ~ I ~ ; ~ C ? I I  that "[t}Iie record derno~~strates that Qu es? has mct . . . cach oftflt. 
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libpcrrt of lrrriepcndent Public Accountants 

i .. . '4 . t ~ ~ ~ i : * r  Yctt ; I Ic*ILo,  N n r ~ h  Dakota. Urah and Wyomlng 
, r ~ ,  , [i f : : +  !dii!c C ' C H ~ I ~ ? ~ I ~ \ I $ J I I \ )  

c.i, i ? i * i~<i=:;!~d ~ Y I . I I F & L X Z : ~ I ~ ~ * T I ~  ab,st.nlon. Included In the nccornpanylng Kcporr ( J /  itla?tt~ ~t~n:errr 
L '.,- rt :pr . .. z;i ;  \ l c j i f f <  ri l*I<'  f i i r t j l O ~ < ' f l ? ~ ' l l ~ . \  of fer-~~ntt 272 I?f thc Trlel.onrmunltarron~ :\r i or I4QA. illat 
,>+bk,' t I 1 I'ttnllrany) cnrrlpl~ed with certain ;tspect\ of Sccttorr 2-77, , s f  ~ h c  

+ G 3-2 , I  . r - -  : t i t~$tr  t ( + I  IW(I (the Act) and i~ss~clnted Federal Comrnun~catlnns Comrn~*~~ tnn  (F:'T i 

rip F .. ~i, ,r::tc.+ t -p,+i t f 1 ~ , 1 1 l )  Section> 171(b)(21.  171(b ) (5 )  and 773rc)(?) of the Act. I '  I -  K Svsirori 
z - B 3 + ' ; L ~ X  V ~ I  Of1 I $01 p;i~.i~gr~~ph 127) during rhs penod fro111 .4pnl 1 .  2001 ro A t ~ a u s ~  1 I .  20Of 

- t 11 i 'a,:. :i pu'i~i~tfk % i l , ~ n ~ i g ~ ~ t ~ e n t  1s responsible for the Company's cornplianic u,lth thaw 
rn P* -5 --'u A"~F- '  T - i , : r  .el - p 3 ~ t ) \ ~ h ~ l ~ l ?  14 ti) r ~ p r e ~  an opinion nn management's assertion oboui the Corlrfr-nnv'i . ~ h t 2 i i  l i  r . f / * t e , i  tit; 11111 t ' I~f311113[1~1il  

F ?,I! * 11-3:: : r i  ' i  4. f~! l t t i t~.~ci l  in itccc~rd~ncr 1%1th attestation hlandxrls establ1qha-l h> the .Amertcixn 
i ii;'r5-1 , L i-r3~!ir715 iil;lfiii  I l c ~ c w n t ~ n t ~  and. accnrd~ngl y, mcluded examlnlng, on a tcsi tr;i,rh c.vrilr.rrk-.-r 

i . . ? ~ ~ - ~ 4 ~  3%. C . ~~ii~i:vit  ' -  b~,nrpi:,tnt cA V.,II~I rhme requ~rrnirn[s and perform~ng such nthcr prc*ccdure\ JI yir 
,,i PI- i.k-t! $ 8  l u a . z  , E ~ ~ % : X ~ +  gtl 11111 r.rrt-~tni~t;incr\ We belleve lhar our esarnlnation prov~des a rea\ondtair bait:. trir 
, $ n ~  r-ipe:l l  * \ A  I TI;: t ' " , i r ~ r t r i ~ l t t c ~ r ~  do:=\ not prnvlde 3 legal determ~narion on the Cornpan\-'\ crarnpl~an~.~.  lirttki 

b,?~: , if it i j  ts ~ { f ~ r : r ' t l i i ' t \ : s  

6 j45t ;..,;>n:i:l,ilti:r'i iit.iciiis.qcS rhr: frr\\ow~ng Instances of nonco~npliance with c e ~ ~ a i n  aspccts (if S*.ciir)rx 272 ctt 

ih: ."3& ,%I&+ r i ~ a ~ x t - l - t r c c J  t;C.'(.- ruler and regulations (~pec~fical ly  Sect~ons 272(b)(7). 272(b)(5, i r ~ ~ t S  3TZt,-rt?t 
..r i l w  :%,: y -  ! fi 3c:,rittn i 2  27 .~nd CC Docket No. 96-150, paragraph 122) dunnp the jx.rtijrJ irt.tti; 
kj-qji ,:;%ti f { <  * $ k l p \ t  I t .  ~~~~~1 



I :+.htch t l ~ e  ( ' i~rnprtn;,  drd not cixnpiy i b t r h  the FCC"$ aifii~ar:; 
trn I ?  : l f  \ ~ jur iny t l ly e~ ; i r~ -~ in ; i ( i t~n  penod ;fc reqtjrrcii in S~i.:iijn\ 

t'Jws:ct 272 , u i f f i I ~ l ~ t ~ ~  

hlanagement's 
estimated impact 

during thc 
examination period 

fW ~ticn ___--_ - -- A .*"..*.- (~re - tax)  
I S r n (3005 1 

" % 2 **:- A td,~<j L*, ,${? Llitlf- ),f fit If 
"5 : . . 3 t + 3 t k i i  *,:!rrc ti-hlL'r cttrdicx were not perlormect for ten real 

- 2  'S g-tri;rbztic'b l o r  > ~ \ i t c t ?  FMV \~uCl~e\ were reqi~lred The ten 
*.r,> ;:;*.* \7btiy:* , - i ~ ~ i E l : r l  ;[I tully dlr~ributed cost t FIX) .  5 i 

, 2 4  ; & r $ L  *a,< etit + t . ~ + r s : ~  i tlarg~: I"" , ICCC\\  1.0 iI I;lh fncll~ry, FDC 
;' 5: - a n r a  u ,n : w ~ f  tt~,iirc;id of :t rcqtrlred b3IV amounr In th~s  
+ * r ; t , i t ~ z  $,%I\ :~iiut~c~!t~it f 33C for such S C ~ V I C G  3 l 

c .-. *, 3 f i t .  t i , L  a 3  rlrr Ljir cGsl ,772 .~IJI l i / 1u /p .  - 
%'h.ST' *rrr~Xit+.= wc:r (+(I[  pt:t rormcd for nine rc:rl cstiite properties for  

F XI\ '  ci.lh31;"1. were rcc.lulred. The nine propenies were b~l led  
2)' * PH ( 9 1  

" t:i I l q i ~ t t : :  thtU iZPC rxe for rhc senttce of leas~np tesr 
.;-pd:pV-t?tt tt'l~rrner t t l d ~ ~ t  I I I ~ I I I ~ C  MI~"TC L I I I ~ I Z C ~  - 7 - 7 - --- 

'-*i -,bq.!-,r-t'yta'ifivt~! c i f  (JLQCSI E3OC'\ revunur ,lnd cczrrchpond~nz net 
0 ;!,*-$ti> ~'r~iitr.rit r r t  fJtl.re\t 177, !\ffilrate's expcnw, dunnp the 

a %'ti I I L  !L *I  ?he iii:711&i~1;11g Ins1,rnces i n  which thc Company did not process accounting eninex and 
g? f ; J~ r fL  pr?f,ngd. i t c ~ i t t r ~ f f ~ t ; f  ~riterest, ar nrcr\sarv) and did not reduce to writing cenarn cervrwc 

r . ,' Ik*+ , ,~ i s  I I  t k i i v  Q U ~ C ~ I  R C K  2nd [ h e  (Swck~ 272 ?ff i l~are durinp the exnrnlnattcrn pcriocl as 
, e 

:. . - v i  P I ;  :s,; !rti!l% -1 !;3(131( 2 ) ,  772(b)(S) and  3 _ 7 7 ( ~ ) ( 1 )  of  he Acl and CC Docket No Yh- i 50. 7. 
.-*i,ti*s.:$i.Ct i '': 



, - .- - --,.- Dewription ---" ..----....------- 
( re-tax) -P---..--- 

( 5  in OOD5f 

n b + L * 3  ,5 6 % {>#"  %?c:c-*f i?\ :/lcr ( jb tY ,c t  !lt+lr 
T 1' a. t-Ft'~ztp:tc,l~rrrrr ~ . C ~ V I C L ' L  were ~~rovldcd btrt nor, accounted for. 

*$!:;r ,I. rw. krrtlli~g tu.irctt:st cR,tr~es) nr reduced to writ~ng ciurlng  he 
; %,nt.irtr,tijQjt f'th'ttr2if S Ih 

d - 4  , ! . i t i t  t l t ~ , t ? i ~ i *  CcTViCC \va\ provided but not accounted for or 
? - I - +  :i lLi:* ;tt+jitlk* rnrt.rtqct t f~o rgc l )  tfiinng the exnmil~allon penod. 1 

3 , I * I:,; r,t:-~ 4 ~ - 7 1 (  I C ~ \  t ( :par if~~~g our-or-region long-distance urclers 
~ ? * ~ - ' + t t l ~ . ' i l  brut r1ut ;icci)itl~~t'd for or hrllrd (~nclk~ding lntcrest 

* '- )i * t ; l r ~ t t o l :  the ~ ? \ ~ ~ I I ~ I T ~ ~ I ~ I O I I  pcrlod. 64 
$.A a - ; i t , ,  i g d t r g f  At  i i ~ c  {Itt v.\i 272.41jiltut~: 

I ;  1 i $ r 7 i ~ i . t s  ,icrit't*nic*111 ftor fiber optical capacity was not accounted 
* ",ti~',f t \ c t r  Iir,l~rlp ~n\cro\t ch:\rge<) rsr posted to the webslrr 
~ c : z ~ , + ~ ~ ~  i t+&* : s t ' t ~ ~ \ ~ ~ ~ : i t t t i ~ ~  pc:rlcid i l l  

1 Y i  ,' i * t , i i r -  t% L ~tp,tl)it v*crvtcc\ and the use of  PBX <entices were 
i a i . f, EI h t t  11111 ,I<,& 1 l ~ i n ~ ~ ~ 1  FUI.  l7111~J ( i ~ i ~ l ~ ~ d t n g  rnteresr charges) 
c 1: , j ~ ~ = i + c i  t i  ;. \\ T I ~ F I I ~  (fur~fig t h ~  cxalnrnatlon penod 7.1 

I ' + i , : ! 1 ~ ,  + * i ~ t f i ' t ~ ~ ~ i  11tp scrvlct's were prov~dcd bur not accounted for, 
1 .I * ! t i c  i l ~ ~ l t t : ; +  I I I ~ L ' I C ' . ~  c:hnryes) or reduced to wrlllng dur~ng rhc 
k~h,:illl'l.l\tiill ~ I U T I C ? ~ ~  ?,-k?'3 

k ! ' + ; t , ~ f : : l t ~ ~ c c t r c ~ ~ t l ' .  t'or~n-region interLA1'Aofflcial 
i c;ii$ i iUl~, j+t ibr)  k i ' n  Ice\ wcrc provided but not accounted for, billed 
, :,:,61*1g i f i t i ( T r q ~ \  ~ l ' i i i ~ ~ 1 : b 1  07 recluced to writing during the 
f J  i . i * j ~ ) ~ i f i * ~ t  p v t i ~ t j  -4: 

1 6 i r l j i t ~ : ~  t *s.'rt WCI.~, provided but not reduced to wntlng 
~! i i r i~ - i :  l f j ~  C' t,~1r!111;1t!~~n per~od. t r  

Yc: i ~ ~ : . i ~ . : - t ~ t i r : i ~ i r ) [  c3t E]wc5t ROC'S expenses and correspond~ng net 
r ~ i z r i i ' ( x t , t ! r * t : ~ ~ ~ t t  (11 QWCQ 272 Affil~ate's revenues during the 
%-ibrrnirr,itlitlt yrcrtirct rclatcci to rtcms E through L above. 2,h'S 

: i ~ : t * f 1 " a l ~ \ ~ i t ~ k t ' 1 2 1  of C J C I ~ C ) ~ ~  130C1s expenses arid corresponding net 
i - i t ~ : i * ,  a i . l r a ' r ~ ~ ~ ~ i ~  t t fF  Qwcxt 172 Affiliate's revenues dur~ng the 
c L ?  ,i~?iif%:~t~~?n j tertc~l  ~ C I ; T I C Y ~  to a11 noted exceptions. S '7,604 

t 



.rpifLir\c<: ri~r;crilrccl ;lb!~\,c. Qvir!4 Corporation cornplred. irl 

i:rcrnct~tl; l o r  :ht. pi:nod Iron1 April 1 .  200 1 to A U ~ U S L  31. 

~d rise 01' rn;inirpcinc.nt of rhe Company and rhe State 
oa ht! ilscci liy ;\nyont: other than these specified parlies. 



PCL pf $7 " '+%~~+l,;~gas-itl%$ ti t t  d *jk~f~Oin~lrc ~ 4 t i t  4 pjalicahlc Retj~~irclntnts of Section 272 of the 
t ei.c.cr_rtrrut ~ ~ i c a t i i f f i s  .Act of 1096 

le "C'ot~\pi~~\ ." )  is rcsix-~ns~hlc for ens~rritlg tho Cornprtng-s 
f 'icctli~n 2'71 OF tlic l~clccoriirnunicat ions ACL of 1996 and 

t:-rrtl~ 11.1 wcrirli~ I \ /  of' 11ic S r i  en-statc C ollahorativc Ciri~up 
'i datctl Scptcnllier 7 I. 7001 

p i i i i ~ . ' '  coi~~pliai?ce wi111 rhe applicnblc roq~~irements 
in 111~' Liberty Report. including tilost: described 
3 1 ?nr:l (the ' -Ekaluntion Period-'). Based o n  this 

I.  the Cornpan! lias cotnplied i \ , i rh all applic.:jble 
Itegulations its sek l'ostli in 11ie Lihcl-ry Report. Iri particular. the 

r .  &e+ . -. . ,- -: - r i - t :  pb*r '<h ia i ; t~~ iac>i?!rt~l:, ;+:,~tirt. rhc iiccurnic. cc)~nplrt~. and tirncl> recfirdrng in our 
4 , ,, J -: , a i r  . r l J i i l , r l t '  tt;tnrt:tiIloil\ hctxvcun t)\vcst C c>rpnratton (C)C). the ROC. arid Otsost 

. r f dl'~-:-hii,f? 1t.K C i ,  ~frc S c c ~ ~ o n  7 7 2  afiiliatc. rn cornplrance u 1ti1 Sccrinn 272 
, *  * " ( s  i 'r Ki;+tti;jil. ,lnrl r\ccirur~t~. and Sectton 271 (h)(5!.Transaction~ ar Arm'\ I.rsngt11. 

5 i- " ?*,?$ : 7 -  $ 3  l % , i b k , 3 ! > 1 ~  

i :. 2, , ,- -- ,a- . l j b f , ! s L i  ,rijiiijit:1!c ~;o i l t l .o15 IC, as~,il~.t' that the rclattonshrp between QC. as a \-endor or 
, 1 -  . . : , .. , 4  ,rr~d $,erg rccr. ,inti F:jC'(' h;i\ heen ~nanagcd it1 an arm's Icngh manncr In compliance 

F: - - , . s 9 1 t n e  r u t  Zi , \ t t ' i ! i  7 7 2 ( ~ ) ,  Nc~~~i i i s~ r i~ i~~ t l a t i on  Safeguards. aliich irlclude considcrat~uit O [  

,., ,+r i .. r i * ~ ~ i ~ k  t c i j  rinitgr ~ll,nnnl business standards for cinitlar contracts \kith an tinaffiliatcd 
8 7,*..,: 

, = i L ,  - . - , ?  , I i [Tio-,I : c 4 ~ . 1 ~ > i ~ ; ~ h l c  . I ~ ~ I ~ ~ ; I I I C C I (  tllilL '1 CorNiliLliltron of the practices and procedures c~amlned  
i- .&P , . I : ,  ~s~ ti. pr:.t  trtc. tilt: ictcl r ~ i '  accuracy, camplcteness, trrnclincss and ann's length cclnducr 
, ,I , ,  E l  : 3 : - ~ / I e , v t * .  ::(t>jf:!i t'k ( 5 )  altci 772(c) 

, J ,  . , ';rric:+ic& *,a!!ic.:citt control prnccilur-r.s to assure [hat an ofticcr nf QC 11111 slgn the 
1 li?., - i ; fi i . i~fg,13? '1s: ~fqbjtrcd III  1 C* Docket ?)G-l50 In 7122 This ccrtrficat~an M 111 be s ~ g ~ t c d  

, ,. :$: , - i . r l ; i i t : c~~ i~ *  s , ~ t F k  I ~ I C  ccrtlticnttnn letter that accompanies the A R M I S  43-03 report f i led 
:31.. -..iF ? r 1 <.:& 4pcrI i 

\t;~rA A Scli~in~acher 

\'ice Presrdcnt - C'oq~nrare Conrrcd1t.r 
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r 1)erkct No. D7,000.5.70 

[hcket No. 00-049-08 

..-.. , , ,  ., - -  

kt:= I gaRb 1 elk $'$'l.!tlC SERl'ia'E C'C)bI\fISSlON OF u ' y ~ h l t p ~ ~  

1 Utility Case No. 3269 



I I 
-j.+ i.iL!:rr!' I.; 'ifi~tic t' Sc'tlui~rtic My business adtircss 1s 1-3 14 L ) o L ~ ~ I L L ? ; - C ? J ~ -  FRe- 

- # * A ;  - = + I f r  f );?rall;r. NcI~raska (18102. I am a Director i n  FCC Regul;itory . + % C C O U I I ~ I I I ~  

r: : :  r .i ~ ~ i ~ ~ ~ i i ~ i ~ i ~ ~  U, ill1 Sect 272 of the Telocorr~riiun~cat~o~rs Act of' I VXI ('"tires 

: f C, b'%'ic I 1-1 P iittcstatlon tde~irifjcd some transactions t v ~ r l ~  Ouasi 

I, rv:;,r> i . rv  ,::t, '$5 $i':~i.j~nritlj~~j~ ("thc 272 Affiliate") that lvcrc i~eitlier prop~rfg' ~ P O C ~ , F . ~ C I ~  

rli:$ j c + !  C"illrp(>r;i~ton ("the 6Jix est BOC') is eorrectirig all ofrllc itititrttlicd 

k*t-.., t i  P,.::~ i t  - h i  ;lir>lnng rhe transactions on the \i.cbsite ~s.l~erc ~~rcdcil and kty hiihng ,rrkl 

'"i'i+iri-ii; titi.  +: Ilu>tiS;lttitltlS 111 the October and November accounting records. 

i,iiif:-vi Q%\.i;lrl_' ha:; :ifso inlplcrnentcd and is in the proccss of inlp!cincntir~g t;ct.rtikt 

::i;$~+ babilt,z?lati L i ~1 tfa~ls i r~~e i~dcd  to provide reasonable assurance that tnrerconlpany 

t i  , t i<%. i ; ~ : x i ~ ; ; s  i t i i i i i t i ~ l t f  b ~ .  tile Qiiicst BOC are identified, redticed to ivrirrng, acctirarr.ty 

;*x: i r i ; t "w, i i i  if:itf ~ ~ J S I C ~  Specifically: the Qwest BOC has pl!r in place or tt191 11n.t.c ~ r r  i2t;irh: 

f,7.i l ' ) ~ i : ~ ' ! i l i - * h * ~  3 ,  Y!ilI thc following controls for the identified discrep;lncrcs: 

issat-separrr) A: Fair naarket value ("BiiBI[V1') studies were not performed Tor fen real 
vFta$t predperaies for which FMV studies were required. The trrr 
prrapt*rries were llillecf at fuily distributed cost (*'FDC*". 

i i1:$ ct;sc;r:repancy occurrccl because nsorl; orders \Yere pnccd is.~~houa ;;t rck ICM 



i!il:i t c t  CIIS. ; I ITC l loth ;I 1'1)C' ; l i~d ;I Fb l \ .  ;in;liysis has bcen 

c,ltl t :?  c:islii.cC lhal :I FMCI stud,: i s  per f i~ rmsd .  proper 

it.z;it ;r:l FX,f\' tind F I X  study has been perfonncd for all 

$ ~ ~ Y ~ T c J ' . + : ~ = x  f+. f r ~  i i z i t t g  E ~ C '  \tt-~.icr charge for access tu a lab facility, FDC' 
t j ~ i i  i3ig tt;~11 : I C C ~  i l t s t ~ a i i  4jf R required Fbl\' amount. In this instance. 
F 1l.b ~*~t*ctlrircjt FUC' for such service. 

t ~iiscc~\-crccl on 3 t imely basis bccausc inhnnatiori ivas 

ii.tt-pi.lone al.lcl back up support was not received by t t ~ c  FCC" 

~i;l\ion. ('ul-rsnt controls ii:111 be enlia~aced to requlrc 

lip' i --: , %': *; : ; I  i'i t i t  itir i a n i ~ ~ r o i  Z ~ I C C I  \icslfying on a quarterly basis that a11 

$;fi%.c~ty~aftc;i' k;: fltmfn iclrntification services were provided but not accounted for, 
hitFrrl ti~~clttcling interest charges) or reduced lo writing diiring the 
~*xuxrrisxa;ition period. 

! !ifL. ri:%c~cp;rncy was disco~cred during the annual re-pricing of afiiliate scwlc;t's. 

, i i i i , :  it:,- rrAi*r;:er, tl~e if~rlics of thc Real Estate dcpartn~cnt were expanded to issuc faiidgcs 

F- titi1 ,' ','. i-"11'11113tc. AS R scs~il t ,  thc data necessary for propcr billing w a s  13ut i t ~ c i u r l ~ r t  t!rt 

it*:- .k r~ j i tz i  :11101) 1i>1111 iil~i! 110 bill~rl: ivas taking place. Employees at thc access c ~ n t r i ~ l  

:il;n;G ii j t l  !BY x-ctsainccf to enstire ihat 3 valid department or rcsponsrbility c ~ d c  u i i t  br: 

$kracrq;:tasc? F: .+\ certain financial service had been provided brtt riot accoulsferl ftrr 
ur hilled (inciuding interest charges) during the examinstion period 



=$., - $.*. .- . * S T ,  r , - ti i , c c  itu'~--d F T C X ~ L I S C  providing the service was a one time event with a 

5+ fill c L k g  -3rt  L L i t L -  r z ;  &ny-~s. t.+:qurx cd tt-3 ea~nplcte the senwe. Month1 y requests for 'olllmg 

';.? .> , &- %qc7 ~b , c . o e :  f'i2::tr ~firi~$91at:ncI5 ~ C I  r m i ~ n d  employees all time, no matter bow 

,!#;$ ,T*-t*$: :-,:-+;45 ?,& rf;$$<?gcd* 

3-  i i u :  ? i - 1 ~ b = 9 t  ( i .1~2 .::,:wt: efic rulrtrofs listed above, Qwes: is initiating ad&tionai trmning 

2-2: Gh r$t a$ se%Fvr<r r.nntp$!~nec rcq~tlirerncxrts Scction 272&)(2) and Section 

1 ?,+:gfck$ s;twar' atld affirm that the state~tients and data contained in the 

-.-i - + a -  = f  '.: . #  ;:ik5;rz &rr 8 % ~  mil corrcct Fn tflc best of my knowlcdgc and belief. 

-- 
MARIE 33. SCHWARTZ' 

aijr;q ir Z F i i - i ,  nz;b S\%'OIW before me t h i s  /5-day -- 



) 

i>i.tt t \ i t 11  ~ C C ~ I L I I I  7 7 !  ol'thc 1 

I i.11 I I 1 ' ) i t  1 Docket No. D2000.5.70 

S'1':iTE OF NORTI-I DAKOTA 
PI'RP.IC: SERVICE COhtklfSSION 

1 
$ :a,.,: .,< f .:sj-:,t g ! \ % $ + ,  ?d ,- 1. 

d. 

I 
I .  v,$,$;?t:,*3; ; L , % ~ ~ t p ~ i ~ ~ l ~ ~  1 Q'asr No. PC:-3 14-Q7-1'43 
?:'?- . ; <! ,q:,*." " ' F. ' t i ? " '  1 

.... -- ) 

) 

i r t  ;he: %i.iri-,i o! !!at: ?IpI~I~c:~1tori O ~ Q \ \ C S I  (:~rporalii)n for ) , . . ,.. 
-,+5;it>.t,.rt c3; i. ~\:r?p!~;incc \,.it\? 47 C i  S C' 6 371(d)(Z)(B) ) Docket No. 00-OJ!j-08 

) 

) 

I2EFOIZF THE f'LrBLlC SERVICE CO\IhllSSION OF \43'031IX(; 

1"; IiIf \: 'x 1 T t K  0 1  Tt-1k i\f'f'i I (  4TION 01- QM t S T  ) 

I r *$,i '?lXAi f!)h Kf' lr ; \ l l l ) lN(~  271 Of I I I E  FELIFRAL ) 

ii k k C * ~ ~ ~ , I \ ; k ' N l ( ~ ~ \ l  ICJNS 4C.r OF 1090, h'YOW!NG'S ] L)OCKE'I' S a. 7OOOU- f \-@C-~'$'J 
F '~k iC l ld ' l f ' ~ \  i'Il3N IN L', hII!LTI-S1 ATE SEC'TION 271 ) 
t + i i r l i  L%s. nur, :\ilf3!<OVAL OF I rS STATEMENT 01- ) 

~ , i  Lf -K  \ti1 5' t\\'~'~lL..4Ri,E 1 
) 

REFORE THE NEW MEXICO RECliLATlON C'0;LfXlISSICIS 

:*. F : f i .  1-1 1311 01: (hresr Corporation's Sectron 271 ) 
f ~ ~ ~ l * ~ l i d ? : t  ,rirti ,!folran for 4Itcrr1at11e Procedure to 

*=idi.:~~~c thc Srcitar? 171 Process ) Utiiitp Case ;Yo, 3260 

1 



'is, 
,g t'."i 'r " i!~sc,t, I.~ri~:lc\~ ooci. Colorado, SO 1 12 i am Scn~c-r l l t r cc rc~~  : i t  -5-2 fdti-,ir::+- 

t 11s !<I'M(:; LLI' attestat~on identified several transactlotls i s i icrc?  costs rrliJn;;ur c P  

LUI LteL~,t!i ( t f  <I\\ t':ii C'c~rporat~on (" thc Qwest BOC") were ne~thcr  pnrpcr i ~ ,  ;3rwt1-,.q~r : t i ~ r  

: !  t ~ 1 5 t ' ~ t  C ' ~ ~ m l n ~ ~ n i c a t i o n s  C'orporation (" the 272 . 4 f f i i 1 n t ~ ' ' ]  s:r~rrt.tri:t$ ;dI i s i  rir.i 

S ' c l ' f i ~ ~ : :  ii+;.. i ~ l l  d ~ s c r ~ p a ~ i ~ l e s  other than Discrepancy k.( iirc hc~l ig  I 7 1 l f ~ r i  131 No'i t+tl:$\c-t 

. ' f ir l i  = t i  Si)flOO adlustment for Discrepancy C that is heil~g bocrkcii Xtrr.c:1iirct.~ 2 ~ i ~ t :  

l'it*: 272 Affiliate has also implerncnted and is In thc process taf tral~>icr't~vtst~'sk~* 

i;crrrSs'~l nu\v internal corltrols intended to provide reasonable assttnrnci: tftar rr?terct-?itip;i. 

i:iknh;tctitins ~rlitlattd by [lie 272 Affilialc arc idcnti ficd, rcduccci tr, tvnt t r l ~ ,  t ti 'er~tlt:l~ 

prc~~cci;scd i ~ n c t  posted. Specifically, the 272 Affiliate has put i n  piacc ar x w f l  kirtxr in 

piiict by I_Zcccmber 3, 300 1 thc tollowing controls for the itiantificrl d i s c ~ c ~ ~ a ~ ~ i : ~ ~ ~ .  

Ellsrrt.psrtey C :  H+E[V studies were ~ o t  performed for nine reak estate pri)fwrfit% 3+7-:' 

\vhEtLHa FM'b-' studies were required. The nine praperticis +$-$*re hTi10ct5 ;rr 

FBC. 

,r. . 
t l ~ t s  discrepancy occurred because task ordcrs tvesc pnccd +.~11irirr;:, 3 ~g-~;-rrt..r t - -  



!ii:..,i cf;tlrloi ii; hcit~: ~rnplcnicntcct th;[r r-eqiiircs the Hctsirlcss 

4'.41"\ c,tIpt.:r\,tsor rc.\.icw the calc~~lation to cnsurc both an 

* ;-- 3 . . ;  , -  ! "-,$Z .;:I~I!F\FL 1 1 . 1 ~  r Iwcn cor-liplctod. i-ir~jP task order ti rlhol~t (111s S L ~ ~ P O I ?  

- fur t ~ ~ + t , a ! 4 1 s l 1 t ~ r l  l i ~  trrrch all new scr-1 Ice., pro\ rded by the 272 Affilratc 1f-1 th;* 

< I 

1 3 - 1  L i ~ r - - t ' i - s l ? r 1 \ 1 ~  f i ~  IPinllltiri trig the checklist to ensure that all itcn~s arc c ~ n ~ j ~ f t * i ~ i . l  

d-r 
tfriii. t c i ~ , t t t t  a 8 ) :  itr rlc~rciraping {lie rate for the service of leasing test equipmerrt, 

rrtatrr rAn.cl d:ttu inputs were utilized. 

4, ::- ? :-;:.+oat > r t:~.,trl:cci frot1-1 thc 272 Affiliate not iiaving its olvn FDC rr~odel 10 

i I P  ~ : i p c r l i t e  I.)illiny, the 272  Affiliate ilseti an alternative rncrlloct to 

i , r t c  i l i , t1 \I i1s I I ~ C O I T C C ~ .  ;In FDC' n~cidcl that 1s coinpllant \v1111 thc i;C*i7's 

a!::;: ~ n c  i:~+, ., 3:,, t, ?r<i\t* ltecn clcvclupcci and will be used for ail the 272 Affiliate pr~cing 

t%r%e~~qj,;ef-rr*! 3 1: Tltc Ic:tsc ;agreement For fiber optical capacity was not accuun tcct 
i i rr .  lrillerl [inrl,lding inicrrst charges) or posted to the website during the 
1-cr~ianrlrsa8iosr period. 

. . 
8 * : - 4  r,Si*ti*r/.f*tgn~:,i ( L C C U S T C ~  because after the merger, personnel unfam~lrrir with 

.:!I;'ir,lirr i"t:ti:ig tcqiiIIcrIIcnts 111adver-tcntl~ stoppeci billing for this prc-merger agrecmcnt. 

'i s-,:,,, i,>ii:ri.l Itas; bvcn ranpier~~cr~ted for the Controller of Qwest Nctivork Canstn~ctlor; 

*,. ~.i. :, L*X ~+- i , j~Gi 'S ' ' l  to 1iifor111 thc 272 Affiliate of ally new or proposed transactions. 

% I t4si i : r ikl lnl iy ,  I $ y >  ~ h c  fXr-rctor-Corporate Accounting will request a revlew of the biliing 

-,$ 1 e ; - 7 " + t  4,rt.. cj::,i.;tetl:. ft? t~ict~tify rnew trai~sactions fron: QNCS. 

$ $ r . i , a * t t . j t ; r r i  $ :  Rt;ti estate occupancy services and the use of PBX services were 



3 ~ 2 -  ~ 1 l i z 5  t ra : t  r4r1B ;tt'('i)iii~trd for, hills~i (inr'luifing interest charges) or 
" - e 4 3 ~ 1  a':! i t ?  t q  ifij~1g * f # i i ~ i ~ ~  g flre csarnin~:ttion periotl. 

tfis F%t:al Fstatc r)rg;tni;la\lnri, and 11ic Hl.i!j!L!I. -1-0 erljtirt. 

~cc:; arc propcrly ciqlluretl. {lie Ji,llou in2 neit 

i>4 ,.I r rpor[ O I . ; I I I ~  ~ I i ; ~ i i ~ c s  I I I  1cg;il c n t ~ t y  lu Ken1 Estate ~ v l ~ o  1% 1 1 1  

ruviclws and ti:.)tos changes to tlie B1.ilZM. 

$ i . . ~ s ~ a  l*+mi 4 ,4 ilrrllivt t4ilnfCrcircing services laere pi-ovided but not accounted for, 
?fjIZciB f l t ~  (tftiitlg i$alct'cst chilrgcs) or reduced to writing during the 
I % . r r t \ a n ~ h t i ~ \ t i  ilcriatl 

hcct-l~~sc tlic t :n i~Ioy~c r-esponsiblc for accountiiig and 

c,r-~riqIiiny politics. Personnel cliai~gcs \t;erc made ant1 company 

, .. 
f.~lla;vcd. I his scrvicc is now being prL2vided by a third 

dc this scnlicc ~ntenlally again in the future will be 

. r t :  u ~ i . ~ : r ~ j ~ t i i i ~ f e  Elil1111g solut~on can be found. 

4 i i h a  r i zp - j aua -x  h: !rrh$;iirt tilsc circanits for in-region interEATA official 
czrt~~si~l-~nic;alioxj services were provided but not accounted for, billed 
trnrdurliulrg inicil'cst charges) or reduced Po writing during the 
i.s:rirrintr~ir)rr jrcr-iod. 

I '  
i 1 4 , -  : a.hiu)  t13?l rlar,i, :;crvlcc w, '1s - determining how to issue a bill when the systeins \yere 

\%l:ric:li t11i.n rtsulted in 110 billing, no written agrecment and no posting. 

t -- I~L: L ;i! !?\icii\lsc a S C C ~ ~ C ~ I I  27 1 prolcction was built into the ordcring systcm so in- 

.es could not be offered. To facilitate proper. billing in the future, 

.ci;;ls inzpicrntsntcd to idcritify all circuits and rates being used for oftiici~~l 

3.5: i . t i t ~ b 3  cel:;tirt that accurate billings are processed on a timely basis, tJlis 



\ \ . t ~ ~ c l i  will lcctl 111c rnont t~l~i  hill ing sys[eni 

- J % s5t3iirty t i f t g f  ' K P ~  + ICP+ ~ P I I I ~  { I I I - O ~  icllptii 1)ut not rcdiiced to \triting 
*? )+*  $R;: $ h i <  4*%%3$3li!ffif jug1 period 

h i  romp;" Ins SCI-L ~ c c s  Irsicd on Ihc \ \ c h s i I ~  to 

. ! , I I . < ~  .:- !icri : r r l  ,I t i i t i i ' l )  ~ I S I ~  I I O L \ C \ C I  -1 o Ilnj7rove thc t ~ r n c l ~ r ~ e s s  of' 

I i t  0 '  -1'11~ ~ ) I I . c c ~ u I . - C O I ~ ) O I . ; I ~ ~  Collipllarlcc 

. r , & j e F j - = q  ., f i r !  i t i i s i t t tc7~l  ~ n g  ( ~ I C  C I I C C I C I I S L  to Insure that all ~lcrns are comple~ed  

Iti~tiorially. both entitics will deploy acldilional 

&rf t i t r i l  ~ h n t  tlic stntculcnts and d a ~ a  conta~ned in dlc attached 

to iha  hcst o r  111y kiiowledge and belief 

/- 

/---th 
ICN txforc me tl.lis /-I - day o f  November, 200 1 

Notary P~iblic 



I3ECLf?.Ib\l'llON OF PHILLIP J. JACOBSEN 

: $2. .  3 r..cn;figJ j+r:b]ic Accountant and a partner of KPMG LLP ("KPMG") My b~1sr::rss iiddrcss 15 707 t 7''' 
' ~ I E c ~ $ ,  %tali:' :;Ut], L>c.n\;or, Colorado 80202. U M G ,  with over 103,000 profess~anals, pruvtdes srwces ra 
s!s~::ti, i i a ~ ~ u g h  iricrttber firnis in 152 countries. I am a member of the Msnagetnent Assu~;?ncc Ser#rcm 
g?:%;fste ,I£ KPXfLt arid ;irn the lead partner In that practice for servlccs provrded 10 t ' l l ~ f l t ~  1191 &t: 
~:rm:nssn~-iatrsru~-t I ~ ~ I J S ~ W  

v- 
; Y S : P I ~ ~  13-year career, 1 have been almost exclusively involved In financt;ll, rc~uiatistr? aalrrd i;iit,l 

iac;tsyiltrtil;; t;b;iiters in the telccornmunications ~ndustry. I have served as a]; i~airfrtnr for 3tti1 c{~ia>uiiati% tt-2 

t;Er&r~:: ~n tha; ~clc-cornmun~cntions industry and currently am a partner tn o t ~ r  iirm's !&ircarnrrtrurrceat<-fa: 
3-itdu41~y pr.xi:I~Ec 111 thc ar'cas of assurance and advisory sen~ices. 

Pt;i;Pf'$>S% OF E%ECL,kPLBTI[ON AND ShTMibPARY CONCLUSTON 

OHC+E.~ C a r f ~ a r ~ ~ i n n  engaged KPMG tr, perform the necessary testing to enable me to mnkr: :8!s i$r6:3t&f$~~ 

T h n l :  dr;i~t:o~iorr will address the testing that KPMG professionals perfomcd, under IG? ilk~i"f :-8i&%$~sr"i%~8?1~ 

rr;:isiitng?, to ,~fid;xv~ts filed by Ms. Marie Schwartz and Ms. Judy Rrunst~ng ox1 Nuvcmber f 5 ,  4Xkc 
"ihCfii;Iav~r.s"), 'Ttrc Affidavits disc!~ss actions taken or to be taken by Qwest Corporation (d:e '-@%r;$t &<3f:"+ic 
;tad 4..?vhr3,1 <Zt~rnrttttr~~ca~~otis Corporattori (the "Qwest 272 Affiliate") (rollect!vely "c:)tvest9) kt a d d r ~ h  $be 
Aadl:~~;h :+GI forth in KPMG's Report of Independent Public Accountants datcd Naverr&er 9% EtkiLl!6"&$Qi:?~:i 
k~p'n'"). *fie KPMC; Report bras issued in connection with the artesmrrun cnarrrtnatiyn isrrit*tm~i+ rcg:sfdrt:>: 
l!vAt$:it I:or~,;r!atlrrn's assenlc>rl of management with respect to its campliar~cs with cennrrr i~rpeot-, i x t '  SCXWW 
YZ i%i r?te I996 Act and rclatcd FCC rules and regulations. The ancsrarirtri ehanttnoirt1:r was fw:tl'Mf7;ird 44 4 

~ f s ~ ~ l t  <\(the raconirnendat~on of the Multistate Far~litator, The L i b e ~ y  Consr~lrrr~g C~.ijrip, t:r rra erp;i! &aim1 
Srperrrtbct 2!, 200 1 (the "L.~berty Report"). 

$gp~cificnllj:, the Affidal ~ t s  addressed new controls and enhancements to cxrsrrng citrfll;~!,ttt- tk%t the QM:K%F 

t3tP4; r i t ~ t i  the Q w e s ~  272 Affiiiatc had implemented or would be implementing I($ itddr~$s itit: t~$ti::s nfee&tlr,il; 
in tlxr KPMG Kcport. 111 t i l t :  Affidavits, it was stipulated that the new cnr~rrols .~:tt-f ctv;rrOl s;~$rit,t7c~$~if4:t>'t~ 

icntlliJ be in place by December 3, 2001, with the exception of hvo ncw cc:airrol.s! d13t ucc sciL~l~ibr2 ~4s- b; 
implcmcntcd by Decenlber 3 1,200 1 .  

In swnm;i.ry, Qwest implemented the specific controls as stipulated tn tile AtTd:rvir$. st3 t u d l  3% c~stWt>ti F$,# 
asittress l'liscrcpancy G from the WMC Report. which was not s ~ c c I ~ ~ c ~ ~ ! & Y  a$rbre;.sird :r*i $tic dtfi$x$~~3 
t"cz.t;tin C O I Z ~ ~ O ~ S  s c l ~ e d u l ~ d  to be implemented subsequent to Dccer.1bL.r 3. 21701 f a t x i t ~ r k  7 at&$ @ I ' F w ~  b t . ~ ~ .  

l3runstrng affidav~t)  ulere not tested. Additionally, Qwest has corrtxzed all d~rzrrpaarcaev idsmra$rcd n'i bxs 
KPhfG Report by posting the transactions to the @vest ~vcbsite and by bilting rir bcitskiagc !;here ~ ~ ~ z : % ? ~ ~ t : w i ' : u ,  
C'ltir rectiny? wac Airrered only at the new control< and control enhancemcntc ifi.tcu.i+t:tj trrtrifi ~asf h j n j i  8.v; 

rncfurcie ;In assessment of the overall design and effectiveness of swh nci-. f.:r?nfrs,3!1 : Y W ~  C~4~aCls.sk 
enitsncemeries. 



The ncw controls and control en~ancement5 drbccssed in rhc i2ffsda%z'tq ,t::v! ~ 2 4 * r z . ~ ~  5 F; % * r  : $ e ~ ~ + r i : ~ . - =  *-+ 
as Sollolvs. 

-----.""-- 1 i .  The Burinrss Unit Affiliiitc hrliinugcr (.'RIIAP17T) rupc 
kc 111 rcvlcw tltc ~ d l ~ u l d t i ~ ~ ~  tu C ~ I ~ U I C  ~ U L I I  n r u i l y  Cftbz$fi>t~i?:d i 

market value ('-F!vlt1") ar~ni>.tttz Srns 
I 
i --...--------"--- ---- ,a - 3- , - c. 

Accounting organization tvril crpar:d tts i; f ~ c c s % b < ~  2k 25 5 

additiorial drratl wl~icta wilt adiotr I 

a FMV and FDC study hat accn 1 
perfoped for all services. i 

" ,  " . ..A " i - i "i - 4-.' U 

3 Regulatory Accountins supervisor to revietrq cnntrni kh?:.cti ; fik8efli??3i ; ;'$>I g. 
verifying on a quarterly ba..~s rhar all doctjo~cr;eat:c:ra 3;sfk t 

been rece~ved -- - - - - r  ^ r n u v l - W ~ - r - A _ . L I L . - r i : -  .. - - i _ X  z . 1  - 5 - ' . , - -  
-7 , 

4 .  Employees at the access controt rcntcrs i r r i l  Ire !g~as!; ;~3 to a fk:u,l:h-*,= 7 2+iUt 
I 

r 

ensure [bar a valid department or rcspansrt~~li~y cedc vie:~ii &* ' , 
provided. 

--".'-.,".*-ma 

5 .  Month!)' requests for billing inlormallon haia t~er r  
I srrrnphcncd to'remind employees that r t l i  trnfc, nmx: ': 

how m~n~rnal .  needs to be rrptrficif Î ..--.-mi---- r - 2  w I --_. 3 - ,$ -- 5, - -  - ,  
fk *. 6ktr.e: 7 z i ! i . p  i 6 ~ .1  

( a compliance with Sectiorl 271(bj[Zi 
- 

aiid ----.- 
---"----." ",.,"%, -, - ~L--,> - - * ' , " - 

Judy Brunsring Alficin~if (relureif ra Qwes:lf.p1s 272 ltQi/lixt#$ I"@ &r P~pd~&*&i .~d  &P &Fz#fg 
i 
i $if$ps+$ 

$bbiii.,.ts.g4&"~ 

--.--" ..-*, *.. ., --,-my-*---- d,'-X-- G - v #  
, R{~~)TP&L:<- , -- ". - -*l;z ?C ,L+ - - 

1. QCC corrected ail of !he identified dlscrepar~ctra b? ;.e~Z~fis j;%i:~?.l"rbi$$ :* 4 i : " ~ -  T, \ 
I 

the transacrion on the website a:ld by biltil~g or b;~A.;r:k 
these transactions by Ntlvcnber Is. 2fr'liI. :+'ftJi the l 

exception that catch up billings, for a i l  drwrcp;u~eic% s:.:$rr 
than Discrepancy H are being blllsd ir; %m~currbz'$ 2Ci:'iI s ~ l  1 

a $9,000 adjustment Related to discrepanq C trtrai 1-.; $ait.uq ' 

booked in Novzrnber 200 1 
( 

---*---e,w%m<?< s * * . -> -, - 1 -  -*r . '>, 

1. The Business Unit Affrliatc L.Snnagrr ('"Rl; 4Sf"') * 5.pi;'ts:,n,.z : . g q  : - 7 ; .  

will review the calculation 10 er~sitrt horh s fa;ttl;c dri,;!;f*.ii?z.t: 
cost ("FDC") and fair market vaim f"'E XTV") ~ t n l : ,  s h:s4 

-"-"- -..---- - - -* - - -  



0 .----- -- . - ---< - - - _  -5,"s" - - ; J'a@ Nrui-:jr~ng Ajjid~brrl (refuted to Qwesi's d /L ,41Jtlrnlr) 1 fa ffr frrrpfrtfrfirrd J f j -  h P W f i  

I , # P ~ F A * ~ :  I 
I j2 f&&-3g.!$%#:u 

. #~ff l f&@r*f-  ___  1 
L ~--- .-- - -- - - , "", a"-&* - ,* , - .- 6 ,.- 
I ? h :72 checkl~st IS helng established to track all nev, I>cccmhc: 4, :o*xf 4 ' 

! 
I senrtces provided by the Qwest 272 /Iffillate to the Q ~ v e s t  1 I i B 0 t '  Thc Director-Corporate Accounting. Qwc%t Scr t i ~ c  
! Curporarion ("QSC"), wlli have responsib~liry for ! 

i i moniroilne ihe checklist to ensure all ltrrns are cornpieted 
i in n timely manner. . _---.,,. d ,.-- , , , . . . Y = , , - R  -ii V- -- - c - - - -  - - -....".#- I 1 A FI)C model that is compliant with the F C C <  affillale I Llcccmixr ;. : ( j ( i i  U 
! rules has nnw been developed and will be ured far al l  ilir 1 1 i--- Qwp~t  2 7 2  Affiliate pricing. --- .,,- i - . d - ..., , - A,--.--crv , a ,  ,h7k-- 

5 The controller of Qwesr Network Construcr~on Sen ~ c c s  1 i)r~:ccs~xt~;t-: f. ? t i t R f  4 1; 1 (.*QNCS7) will inform the Qwest 272 ARl~a i r  afnny new 
i 

I 1 ---b--w o~~~x~~osed transactions - .--- "..-L--~ ,-- ,..% .&-,-- fa - , 7--4=- - > - ,  
1 o The Dlrecior-Corporate Accounting will request a revlev+ 1 f2eecm!$t:~ A 34Wj t 5 $ 

I 

I of the billing system quarterly to ~dentify ncic transnctior~s 
from ONCS --r-.-rr.-,na.~4^cu-, I .. . =a , ..= - . --Ti.T-az2..-ar-= ---- - 
1. will now send a ;.port of any ci~anses I-I kg .  cn;t;y m [~;-c$-&c; 3 0 . 1 ~  

Z '1 
1 Real Estate who will distribute the ~nfirrmation ?n !he L 

I BU14h1. The BUAM will be responsible for ldenttf>rng fhc , 
1 potential impact on other affiliates or agrecrl~ents -- *~ ,_"- -,_ a*u i a L , -  _ *  -_ a =rxE_k" - , 
8 The Real Estate Organization wil! perfom1 c junne i i~  1 I f q ~ g g & ~  :I :.f~'k& i i rev lews and note chacge_es to t!le BUAM. C--- - - - -,-, ", 

1 B 1 9 Personnel changes were made and Corr;paity prifrs! bring t i- lecrailw 7 2:P: 
/ enforccd and followed. TINS senlIce 15 now h n g  pro$ rd@d t 
i by a 3rd p a q  vendor. 

i 

------. .I-*-s - I-~-YYL".. I. - i r- -i -3 " r ,  - - - . - $ 

h 0 .  A manual process was implemented in identify all C I ~ E : I I I S  i.kce@th~r 5. 3b42: 2%; 

1 md rates kcins used for Ofiiciai Cornrnunicorton Scniccs j 
("OCS") In order to ensure that accuraic billiogs arc i 1 ! processed on a timely basis. thls ~nformation tlar heen i i 

entered into a database which \hill feed the rncrntht3 brlitng ; 
-- x " .  -rrrrr-*lnlil - -  < m--*- .s --- - , - + , > r r .  ",- - 51. A 272 ~ k i r ~ k l r s ~  15 brmg esrablibhed ro [rack all nc\k i )ch;cz&cr :isr 

1 services provided by the Qwest 272 Affilinic tc ihc i j ~ ren  
ROC. Ttie Directar-Corporate Accounting QSC' \\ti1 h z ~ c  i / respibnsibiliry for monirorlng rhs shesklisl to cnsorc xi i  

I 

/ tterns are completed in a timely manner i -"- ..., - - 3  .z-~~&&>- w,wT.-r h ,em 3-  .%?>c-> - e  --- - - ,  ..s".%%..L- * / I ? .  Both entities will deploy additionai training to all itiiul\cd f>c~c~f<fi,tq~ 2:J%is $n 
orcslnizat~ons and employees. !- - ---- "- .-. - -.-.. -,* %-* . - 9 ? -4 %,>, - i ,- -8 



- khwarkz  pi'^- 1 - $Re Business &init .affiliate 31attugar ("k$I.:rX3f**~ c;Q?J.c~$% L%W' @s$$ $T*+ 15Yd. f P P  

c&ie9.uharioi.r zo ensure both a fully distributed cosr ("Filt*") rr-nd fair msrL*.f a-rlltle i"kMk "'! & ~ ~ * ~ i t ~ . p i i  

BE% been corrrp!ebed. (Relored to discrepancy A in ifra KP!%fC' Xr;aaffl 

I"hc ::west BQ(3 has ~mplk.mented a new control uhcrct>]* E ~ C  btrperxii5,:.: t ~ d '  t&t: $lh'dk'%% ?$~{e>~ii2,~f.$ $32 

rna;l;fging real estate services (space ar~d furnilurc: reritaji pruviclt.rf I%: :!if C,?tcrsl . Z ,  i%lb;~:&tc S K , ~ ;  f ~ S % d ? $  % 

rsaigew tlw each component of the senlice (c.g., each buiidtng) ra cnsrrrc rl;at ,.a g?#d .me~;?+~t~W?ec* 

com.pared io F13C for proper pricing of the servtce based on tile FCC's itkf:!fd2$ rf.~3%f;l;t% c&:t ' -%%?* s*.ir;r;rb 

kxdet w II:LVU: it115 support will not be processed by rhc nUAh! 

KPMG Testing 

KPP-ECI rcccried from Qwes! the following doctimentattitn anti pr$~msci? 48rb ~ : * ~ E l , z ~ ~ ~ f i ~  te.t$c g~~~ ?L - bm& $53~k 
new CO:IITCI~ 

Rcceived from Qwest 1 K13,'*IG 7 crs+gtpg I--- -- . a _ , - -L-* a _  . ,̂ _i _---*--c - - 
t dhe wrltlen pol tc  sening forth the control. 1 Read [ X I C  netn paltcb. rc,.ztrtg ilr;e!! 3% sr:t Id~flbdFx 

[ s n ~ r  ifrr I I P ~  t i p  he I ~ $ * I P  h? i ! i ~  t l r . ~ ?  - ~ r S * . t j  

i 1 ~en~.i,lcrs&~+&~~~~,~[~~-g~ ;IL>[ *9f~z~zj:~ 
r - i Signed s1atc:nents from rhe real estate serv1ce.s 1 Rmd khc %r_erizd ?$art.v'icP~:s- vh4~?~v ! b ~ i  @ia 

F%l'Ahl :mii real ?<rare sewcec Rl iAM I .;;qq ;n b,e pcrffipoytxf wr r ly  -.iyi'q+x t g x j ~ ~ ~ p ' . ; :  

%:fgw-vlsur tnurcsting their knowledge of the 1 agreed m tire lie%$ fd:i~6% $PK$ Sf* .%i  z%e h~&;~?F*c:r  
1 

1 iaew cnnrrol , 1 xr\;tces IS\ "31ti nne: W ~ A M  arr@dks+?;ri ~ ? i $ , ~ . g  
i 2 .  s = . *-  --I - ,-- . - ,:-+ - -.i 
k a ~ i n i o r r n a t l o n  for the rcal estate scnices Infenicacd rbe icri r;trri *r:l*ici it! \%ti-+.$ 
1 B1lAP1 and 81;AM supervisor. BUATv! stryefirm? e;j a ~ m Q  tkaz  % ~ r  a&$ '@iw~ 

I L.. I-- 1 2w J ~ ~ j ~ $ ~ ~ $ ~ - j ~ i g - ; ~ g ~ + J  F% * - -, " 
/ m d c  3WJrC itf the I.2 r.\~il:~i ?:\ $,@&;&< 1 

Basad on the rcsrlng performed, the control requiring the ro;ik enste ew~Pccs  P;tmr%?:i tup-t~~~? %> $clh@ap f5i@ 

FDC and Fb1 sunparison had been jrnplemel~ted as of DtcrzxIzbe~ 5, 2 @ i l  

' 77 CFR 52 27 



Scbwartz Yo. 2 - The Regulatory Accounting organimtiae wili crf+%i;nltA i f %  rt;~tt"e8 ~ % m - : a  Oqr &Z~P%%T& 
sQEErbonat deEarl H ~ J C ~  will allow them to verify that a k%%I: and I- f f i  %i<t<l? 8% lzi~%in gw*fXnPay*% $68 

all S C W ~ C ~ ~ .  (Reinred to dircrepnncj. A in the KP.MG Repnr@ 

The Owest ROC has implcmcnted a control enhmcemcnr wlrerehy ~fi i , :  kt*gul;~~it*., i i ~ ~ ~ r t ~  ~6 , ~ + $ ~ t $ a % t ~  

~ ~ * t i l  expand its contra! sheets to providc additional dctaii, \+hich % + ~ i l  a!!$= encur: i-- u ~ v + f l  $:%r db T- &=4 
FGC study has been performed for all serv~ces. The Regulatory A ~ ~ : i ~ i ; ~ t f i ~ k  -funcas&!+,p+ c5pr%:h%i t b q  
conrmi shecis to add language that requires a revrev. fcr ~ t r 8  orders T E ~ A W ~  ; r e  u \ ; ~ : ? i - . ~ ~ r + - i ~   IT*^ gga;+:+, (e:'il-ecag7 

[space and furniture) pro~rded to the Qv.+es: 2 7 2  ,2ffillti$r: T ~ I ;   IF*.$+^^% +t!i F I E  ~F+-?:+,*:TK-.: ZB" 

camponen1 of  the xewice i e  g . each building\ to enwrc that a FMV i 1 ~ ~ 2 ~  i-:%: 5i.:~zflipz2yid 2 - 4  2 - ' , i : - ipet~ra  %( 

FDC for prcrper prl' Ing of the service based on the FCC" affiliste isan4t;ti:rrr + t i ! $ +  

KPMG reczrvcd [rnm Qwezr the fc)llowing docr:mcntntinrr ~ i d  ~ c r ~ r ~ f i a d  rl-P 1. .  I ,wrnp ;t.*; f.ffi-bt:~;t-r 4- i ~ , ;  

new control: 

i . & 7 "  A ,  , ii- - ?- I Si 

Rece~ved from Owest K3Wjli ~ ~ C S S F ~ _  
----.---Lm,*-",,,G,-, - --- 3 z. - = - 

w i n c n  policy rcttlng fonh t h e  coniiol. $Read the ctcw p l i , ? .  a ~ t i n g  t ip& :  ir i+:i!u.:i+= 

-- -- - - -- - - -- - - : ihrv sera sva!$ n: tit:. 1d~t~:4 q:;t aw$:r+q , 
-----Ms..? -- "- -- ,- 

Access to expanded control sheers /----- j Ifel, tcued 2hc c%yk$~,re,t .~?tl"ri. 3 lyrrpijs I 

Conclusion 

Based on the testing performed, t l x  co~~trol  concerttiliy u#&red G~PI:I:LY? g;??.~ckz? &.kd, EVLLS-; 8 . ~  $:keC$?#E:i$r3 +$ .si( 

December 3.200 ! 



Description o f  Control 

The Q west BOC bzs imp jrnlcntcj 8 cn;:ti.pj g-grh&fG zf ,13,%;z; p$;j%;i ?;E& 3 c:~~;~,i>~;x;:~~~, 4z;icg.+ir4;t;+j7 i;i: $;k:!+5;:;a. ,*. rm;i;;k+ 

increse rhe fKqilenc>- (;f conrri.ii &-ge~ rr a ....*- ,w.f-.*,s i;.! . :.T :, qSAzgF+,e;rr*F, "-a,...S v,s, i->:. , r d h  5.s, ..> .-A,? ,.] ,:., +.* ..:-- ;-;;,;$::;;z~; $:5;:>::7 225:. . . ;~-?~W;F~!.: c-.v~.,- s+z,.yc- -L:a 5>;-; 

qunrterl y bnsis. The Ii.cgu la f i r  r2. ,&ci.~ung3ng sGFz,& crrr uri s ? + b s ~ ~  ,r4 ..,.. ::L.li.f+<;:-,;,;..:: ; ~ ; ~ , ~ : : b ~ ~  .s;?~;:$. :J,g!k-+f~&P% '$+? 

required information instmd o i  on@ ;furin$: the ~ ~ * g ~ ~ ; a ~ ~ ~  ~ p ~ ~ ~ : ~ ~ ,  

WPdC Testing 

- - * . - ' - - - " - " ' R . I . w , : ,  -... I . , i r_- ,~ir , .m ,m=..a.... --<&Gj7 =..:-:; .,-, -L~iiiii:,, ' .:_;7;,:r...-.:A:...-~.:ii.2;r; -:T,j__ :. .2ii.iz:7,;;,;: 
$,Q,: -',;."" Kccetvsd frwrrr Oa:cs! ,Lr!e:s, z: g~z$$$h,~ -- -.- -..---.,.-.">.-,-.;...,a ..,.,--. " a :LE;v2v 2:>>z8L=:Ac.. ,. ,:: =,:?., :-: .... :,,.,:~::z.,:i2 ...--.;:.::z::., ;<t:..:.,.: ..?::- ,.-.:: ::;; 

The writrcn policy sritrrig forzh :Zw c : i i v t ? ~ ~ . ! $  %:fl-s:$ t$rJF +,?$a< gG.+&i+G- , .. +yi@i*:& ;'F: ,i++:t:rKd&..h - . ,,,. .- ... .. 
, - 

! 7 $$? $>?:!!;+>. ,:,%*z$>& e",s *+$$& %:<$$.$; ,. . - ,. ;; g4g3.$ :$;j& $;;$:&;$&f;;$,p$.: 
,p: *,,., ..,. - .p::,. . -  
s-;&:Ase :f&$$~ ,,<, $, , $$~ ;$ , .~2~* .$ !~  i% $*74.;3,5f;~$: :$.&&>$z$,:;i 

. , 
: 5 ,&,,,& %%.'k- ,:J,$ .*, ,& h; 2 , ,. ;;;z-.~-$~-g6, * -  ::T .,,. * ;%?: c.,, #,*%;", * .,.. + 73:- , - ;?$~:;;~,; , , ,.,,c,,&. 'G,:,,, !!,.., $ .,<p; ,AT 
: ,.. 

zz 
3 $,F *.'+f*&,-.&.t ..V' 
; ,.. <g<, . L;,,r.*.*+:!tT$ -- -" -... ; ",?> .vr.#..,. - ,>-.. ~<.:>,= :. .. .r.-::.-x*. I:%::, z-.i.c:*..:L .'~z;~~~..:.~i;i _:=:i-iizi> ;>.::, ;. .C.. ;,;--.:.i... .:>:,:L::>:;iig;>i . C::, .:ll. -, , ,.' 

Conmct in f ~ m ~ a t  :<)g far kcgd#a,:q:ry ,J.~.<,q:~~tp+f tfis ~G3%jgpi&,f.k!+.(;:iz $?:g $%cg:;$+$i~+3!+.~ .;~:~~;:~:-~.*-:a~~~++:.~ ..;, ,. .... 1 3  r i i::. -. ., 
-, .,~..*,., . personnel. ,g4phg-:*b +i;$ . ~ c ~ ~ ~ ~ ~ ~ c g , . ~ ~ 5 ~ ~ ~  g;-@t$g;s @ecs3 +$;,$:+,;q.-$ 

. . 
i f$+~$,j,i:?!,$ $%$$ $;* $x&,~~P;.v '&+* i,;t. , & r f i : ~ ~ p ,  !$$~g '-L 

< t:i;,& stE;& 
I r y - i i > , ,  - 3  

"-. . . . ... ....... . ;.;-,.; :.. -. . . . ...,. ? .  .: ., =.,, .... , . : . : . -~,7>- ;,-,, .: ? .. ." , 7,-..,:. ::,.:.,, .:..:.., . . . . . . . , . - 

Based on the re st i r ~ g  pcrfi>rrn&* i~:i::zfi;~$ j:g:Ga2+.z ., ,3 !~3~gi~~gl~g~iG ,, F$7;:2g?j? ~ ~ - 3 ;  ~ 7 ~ ? 3 L j ~ ! ~ ~ ;  ci~+,9~,:~?~~i, - ,,,, .., ., ,$: :tj,,:,e .,#. ;.e.i I-,T77Z .,,, ig ,- ::.. .r.e i!+ , 3i$4ii:+ !+. :,,;& !.* 

Accounring supent isor hob been i : r i ~ ; g ~ ~ j ~ ~ ~ ~ ~ ~ j  ;j:~,* Gs$ f ~ g ; ~ ~ : ~ + ~ ~ ~ i ~  ;-,($;;$ 



r.i-%*ar4-a ha 4 &,tnptqee+ a t  the ianccss runtrol centers wiil be retrained to ensure that a valid 
& % ~ a ; l k - k ~ r i t !  ..r rrq><lnsthHity cndc wil l  be psrrvided. (Related ro drscrepnncy E in f l ~ e  KPMG Report) 

5% g?+r;i r:,r.; ~trtjllcn~erired a new coritl-oi whereby employees at the access control centers will bc 
:.. : ,* - + ~ * - ~ r l  t i  Ilihi:Pgi~ $fa3 :I wnitd dcp~lr t rncr~~ or rcupons~brl~ty code \ + r i l l  be provtded. The training will enfarce 

rvij ' T r F  ! r t rS t  priiti tde a (iepar:~;~cnt or responsib~llt> ~ n d e  to track and bi!l for Photo ID sentices related 
c.7 ~ : ? - ' ; - ~ l - - * ~ q ~ ~  I E L ~ T I  :CIIUE!I\~: jfhoti~ it3 hadgc~.  

~ , P % ? P ;  I ; P V ~ ~ I $ ~ S ~ .  :r. tin Q.k~st  !-tie tallowing doci~rnentatron and pertorrned the followtng tests regzrd~ng :t~rs 
9% .14 , <::i*$p',f 

_ , * , 9. 4-, -....-,*---- - 
i < r ~ ~ ~ ~ r : r S  - -, frijrrirn? Qwest U M G  Testing i . .... >" --"--.""*",.-4 

&, :pa76 it. aca  !r,*riniqtg rrmteri~i 1 Read the new irain~ng marerial, noting ir - - 
a statement that the responsibility 

or department code (DC) are I 
i required infomation and must be obtained 
- - 8 ,  , * "", - % * .+,-.,< ,---%'---- 

/ rior to the issuance of the ID badges. 
. - , r; .er: ri% Itt,iitg idmyplyvacs that are required ?--- Reviewed the listing of employees required to 1 

I employees that attended the training I 

: I J ~  ~ m 2 ,  Ss,I:iiiHG a:~t! i~r:L~~n\*,~icdgerncr~t lbrms 
. 7 c t s ~  r k * . ~ t g  ~~%::lh~:r ;?artring WGS rt:ccived. 

ackno\\,ledgine thev are aware ofthe -1 -,----- 

attend training. Reviewed ack~owledgement 1 
forms and received email cont?rmations from 1 

$&+P<~% C*%I 4 : ~  I C J L I I I ~ ,  perfc?n~~t'd, the control that employees at the access controt centers will be reua~ned TO 

gsi'aaip: !!fa1 A ~aird dr{~:rrrrnent CIS responsibility code wtll be provided was implemented as of Decemkr 3, 
yC."l$ 



%~bwla~%-t7 %2h ? -- Mi~ntialy rcqttmts for billing information have been strengthened to remind 
FHA 1;*k7ycr-4~3. 4Emr ell sarfte, rao rtrazter horv minimat, needs 10 be reported. (Krlnted fo rfpscrepancy I- In the 
aFP3f6 &a:ptie) 

$k~-i:r3g%ct-llr'rn rrf  C:nrru rr)f 

"f k r"2ued~t i5iK h;rs impic.mcnted an enhanced control whereby monthly requests far billing infomatian %&+* b;.eerl sr~~v.tpl.rcnsrd t* rcmind cmployccs that all t ime, n o  matter how rnininlal, rtccds tu bc reported. 

KP$..!fl reik~rvrc3 f r ~  nr fJwesz the fotfowing documentation and performed the foilowing tests regarding this 
~ c ! t $ t ~ ~ !  rnt~,ir~~rztnt:axa 

Rarrl::4 c3n i k  tcstlrq performed. the control enhancement concernln_e thc reminder that all time must t3a 

iqir~ttctd $132 t-+cc:r implcrnentcd as of December 3, 200 I 

7 ,  ' ,- .. ^ L li - - -,.--*- 

Rt-cclacd from Qwcst ? -  - I , . .... .. . ---. 
< 

' f  bsr: w rtxtezl p~l;:) .;ertrng forth rhe conrr~l .  
~ * . A I * w E ~ ~ , * Y I I 1 '  -L,-i---il -,.I-- 

i;.aamtxt tnlfil'irr~! ELM for the QC Senior 
1 Frtxlanr t:: "iitrttnerc hix~lyst responsible for 
i : ilcr\areotin;tr r r t l l r t y  tnfnmmtian 
I 

i f ,  .,-.,, %- ..-.>," - --*------ 

! ibw~~if i  SCDI 1c1 SjC ftuar~ce business function 
i S ~ ~ M ~ B C I F  r ~ m t ~ d l ~ l c  them that all time must  be 
; eej~6~rtc~i 
v ? L 4 S C  a *,",. ,,.L>.dL*- ' ..,. -- - " ---- 

-7 

- -  KPMG Testing 
Read the new pot~cy, noting that this policy 
indicated a11 time must be reported. i 
fnterv~eived the QC Senior FinancelBusiness 
Analyst to verify that an e-mail was scnt as of j 
necemher 3, 700 1 thar included a reminder thal i 
all time must be reported. 4 Reviewed the e-maif confirming that it 
reiterated the policy that all time. no mattcr 
how rnlnirnal. must be reported. 1 

i 



%%A*&rt~ 3r~. $5 -. f j 1 ~ ~ 6 i b  55 haithaing adtiitional training that will reinforce compliance with Section 
:"~rb)$%j serf Scrtjan 27L(b){5). i2?efafcdto all di.~crepa~1cies in the AIQMG Report) 

f,?~%cri !I,*.. rr!.~;rlcmrntcd n cnntroi enhancement whereby additional tralnlng will be ~nrtiarcd that will 
Pgrr3f,agr(t' a~ttq'iBtzn,,e % ~ r r t [ i  Sectlor] 272(b)(2) and Scction 272(b)(5). 

KPb3rid r%$;ci:.c,l i;c+;rr Quest rhe follo%ving docu~nentarion and performed rhe ';oflowing tests regarding fh is  
~n3aln:ti n.r hanc~tnerc: 

f 4 ~ ~ : i i / ~ i l i O r ;  Itcli~'~hcr Training materials. 
f 
5 

i 
,.-* 3 - ~*-"--/4\s~.*~d~,~.,&~r . w."..--* 

Transaction Refresher Training materials. 7he 
training included refcrcnc.cs to rcquircmcnrs 1 
with respect to Section 172(b)(2) and Section 

.L' J_ - f t a e t i  cct i'rt*rrr Q % % r h ~  . -.*a ""' ""- ------- 
f 7ki~ f"~Tt'~tM S-trctzan 211 and Affiliate 

WMG Trsl~r~s 
-7 

Revjcwed the BUAM Sect~on 272 and AftlLiate 

1 
'*...-",c --. , -.-a, .-&..,. ----- 

Tra.rrrrr~g ,4+:kiccfijir drtid torset oudicnce. 
272 (b)(5). i - - . I  
Rcvlewed the training schedule. Scction 272 1 
and Affiliate Transaction Refresher Training 1 

r 
<-,<.".*.cs.*-*F ---- .*- ". , - ---- 

[y~~niil:i inf<n7n.,atrntt r:v QC'F I)ITCCIO~ of 272 

i T-y . ,.., ST nlrd-. ..r."-r--r --. n- -- ---- I Transaction Refresher Training rnatcrialr. 1 

for BUAMs occurred on November 28,2001. ? 
Interviewed QC.s Director of 272 Compliance 1 / C"*rnpiiincr in e\pi.iis bow requirements to 

4ttgikf ifre: i ~ i ~ t : ~ t : ~ <  t ss~e  cnmmunicared. 
! 

i 

E x e d  CW the t ~ s f ~ r l ~  perfbrmed, the control enhancenienr to initiae additional training to reinforce 
ear~~pPst~cr wi lh  Stsc~ion 272(b)(3) and Section 272 (b)(:j) had been in?plernenred as of' December 2,2001. 

who indicated that the QC Director of F"CC 1 
Regulatory Accounting had sen1 an c-mail re 1 
all RI-IAMs reqtriring that they 2rrend this 

P--4. .,,. ,-. -- I mandatory training. 
1 
i 

A'.:h;rthvt\4'rlpet~?tt1; I;>rtns c~)mpleted by the 1 Reviewed the acknowledgement forms nod -3 
1 ii515t23,fs nci t roc%lzt tg~t~g tila? they ~~nderstood 
! rhc R114M Scct~oit 272 and Affiliate 
f Ttm~~$nc;tott licrkeshtr Training that was 
j pr~brtr~cd 

i 

received e-mail confirmations from all of the I 
BUAMs with Section 272 responsibilities. All 1 
BUAMs who either attended {he training or, 1 

t 
November 28, 200 I or reviewed the training 
materials acknowledged that they understood 1 
the BUAM Section 272 and Affiliate 1 



B*ta,aai$ri~g No, 1 - QCC ersrrtlcted ail of the identified discrepancies by posting the transaction an the 
%.%@%sit@ asrE by hflling or hooking these transactions by November 15, Z t l U 1 ,  with the exception tlrar 
cs3:~ft tap 0>3%tisgs Iof r!O ctissrepancies other than discrepancy W are being billed in itlo,ernGcr SUFJl and 
L Q9,ft4'tB adjrlstazent Ketacctf to discrepancy C that is being bonl~ed in November Z O O f .  ('Refard fu 
ki .~ g~qcsrr~ . i r* ,h  l ~ t  d/.fi~ K 13PfG RL<~I(ITI) 

i>f:i;: irns ccdnectcd all of rhe identified discrepzncies by pnsting the transact~ons on (he website and by 
k;firng t'tr 'cfbet,lhtng tt?csc uransacrions in November 200 1 . 

&t$PF.f f i  r r c ~ v c d  t r t r ln  Cjwesr the following dnci~mentation and performed the foilo\wng tests reg~relrng this 
r3cv&% ce11tr01 

h-,- " """"""̂ '" -"'" " - .A --.. .--- -- 
I KFMG Testing 

- -__1! 
Ract.i~r.c.l t'rarn Qwest i 8 ,-. ,,-.. ..+.-,- ---."--*i--'w...- --.-( 

! flxa$gr%re ( e . g , .  ~rivoiccs, ir)urnai entries. f Reviewed invoices, journal entries, and posting j 

Bt3~ed c13 the tcserng pcrformcd. QCC has corrected all of thc idcntificd Jisi;~eydtr~~r:, try yvstltrg rhc 
trans;ruetiuns an the \ F ~ ~ S I I C  and by billins or booking these transactions in November 2001. 

-- 
praing riirnmarics) that all posting~. billings, 

4 and Itt~oLin~s t h a ~  tooh place to correct the 
~denrrfied dtscrcpsnctrs that occurred. 

f 

1 
t r 
1 

i 
2 
k . ,,,, .,,b.,, ,,, ,-". --. -- - - 

summaries which were made to correct the i 
identified discrepancies. We considered rhc 
general ledger accounts to which the journai 1 
entries were posted and whether if parallel 1 
entries were made to each affiliatrs' bouhs. 
Also, we evaluated if the journal entrtes 

i 
f 

booked were cansisrerrt ~v i th  management's 
estimates in the KPMG Repan. Lastly. rile 1 
Qtvesr webs~te was reviewed to derermrne rf , 
postings had occurred ro correct the ident~fird 1 
discrepancies. 

---w 



Wr*xs~&21g %*c. ? Y'hu fkusinehs I l n i t  AfRliaac Manager "BUAM" supervisor will! review the calculation 
w s@i.sre h~ka n ft~illp a;fis[$rRuled tost "t'IIi," and fair market value "FMV" analysis has been 
*4%~2pir.t-$%B. ~~~~~~~~d ter i$i-+r*uep~xrq C ttlr LI PI'Pi%lG R ~ p a r r )  

r B ?  . , r ~ ~ ~ ~ ~ ;  t%# fat i r i ~ ~ ~ i r ~ i ~ t t l i ~ ~ d  ;I ncv: corltrol whereby the supervisor of the BUAM responsible for 
a -+ : -%~:~~r :  .6 iij ea:,a!e r:et?i~i:c-t ( - i p l l d ~  ~ x r t ~ j  f ~ ~ m i t u r c  :cntal) provided to tllc Q w r b ~  272 AfGiISria~e lnusl perform a 
i k  r a r ~ l p  liie 3r34k rii?:ttkb1tgtll CIY t t i ~  sevicc (e  g , each build~ng) to ensure that a FMV study was conducted and 

I "-rtrc."rS L r  i 1%' tie B;rrq,xr pricing of the service based on the FCC's affiliate transaction rules. Any task 
: ' I *  - i i l - 4 f i l i ~?~k  i t i t i  ~PY.bf*&)rt \vii/l 110t be yrrcccssecl by the BUAbl. 

9Y%tL7 -.l"%q~rrd %~- 'TT~I  i>w~lr.4t ~ 1 1 ~  fuilo\%iny. dosumentot~on and performed the following tests regarding this 
+f l% &pf!Z' ,i 

* (̂ '* "I... L,Y.IYC^L*.C .(e*...i-----,".C 

Iteccjtc8 from Qwcst 
p ' - X , - J -r--cv . .,*- -m-#+,.-"----- L KPMG Testin 
If.; asiiifrri p i t ( ?  wtling fonh lire control. 1 ~ead the new policy, noting thSat it set fonh the 

specific steps to be taken by the real estate 

,- - I I I _ X . U U , I I V I I  >,X-.-.W.----.- 

'$ sf$la 3i *d:Lqjtljier~i?r t t  1 1 1 ~  the rttil! estate scnriccs 
ti** &+% ; t t ~ !   sf $.;PAIE' scmtcths BtJAM steps to be performed per the signed statement 
atapj*k$-arf i t ~ - ~ I r i . f i t ~ f : $ ;  ftleir i.nowledgc of the agreed to the new policy and that the real estate 
~Y+!M .irifii~jl sewices BUAM and BUAM supervisor signed 

r -, i--d.%P.L , , <. *i."Nlrr,r.rnu-..~u...-.-r .------ - 1 the statement. -- I 
. 1 3 1  t i j t fhc rcid estate senilces 1 lnterv~ewed the real estate services BUAM and 1 

! f~ t , '+Xi  m:d IJ(. 'IIXf a t t y c ~ i s n r  I BUAM supenrisor to veriFy that they had been 1 
I made aware of the new control by December 3, ( 

* I 

7 , - . -,Î -" v-I----- - ----- ~ Z O O  I and that they had stgned the statement. 

P $ & ~ s @ L ~  &-il tikt perlbrincd, rhc control requiring the real estate services BUAM supervisor to review for 
K3 .a ,tr:,! i;b?v ;rift!ptfil'ia~)r~, t ~ l i c j  been tmplemented as of December 3, 2001. 



* % r ) l e 4 $ 7 f i ~ :  a~t~ 3 A 272 ~~tdvlrk$il~i is P~trlag e~t:\hhislled to track ;ill new services provided by tbe Qnet 
9": &E@ha%&. 3% ti21 fPk**~aS fSI'lC:, The CJSC lfirector of Corporste Acco~nting wiil have respoplsibilit); 
$(pf* *~s~~&p~+~ iag  abz ahvsk3igt rtr rrlrfiikrc ail items a r e  completeti in a timely manner. (Rrr/Qfed ro 
,.g;%y zp;ns- i, e i ek ~ k p  t$ j8jCZ7 8ppugy 

9 1.5 --. a z:s'r:,l 'r,+r, t c l ; t  tt~il~lcturtil~:il u t t r r ~ b y  il 272 checklist i s  being established to ensure that ail 
g , . ~  i : a w s  i",$,!fiitfilxiifi tck;iiired prucms :+it tretv o r  arnendcd senices provided by the Qwest 272 Affiliate - .$+ k~ r 2,r %F- I 'iac L)5C Illirector ul Cntporatc Accounting will have responsibility for monitoring the 
: + 9 a w I ~ I J ~ +  7%: tii/it 4lc!tr+ IHS: ec~tt~ptdtcd in a c~rnely marlncr prior lo signatur'c. 

%,?%C+: WVJ* i- tfJ t ftc-it2 tJq%r%l t11c fc>IIowin$ Ldo~il~netitntlon and performed the following tens  regarding this 
..*FA ;$".;$:1"; 

F~F-~:~IYIL.J i r i ~ ~ t  f S ~ ~ t < : t i i  
2 b.-,"*- 5 ..."-**-.... - --.---.- KPMG Testing - -- 

g h l ~  .iwti\i.,*rr iv>18ri, rt:t'ttrq ( O R ~  ttle cwrrtroi /-@.cad the new policy. noting that a checklist LO 

ensure that the prwew eaahiizhing nr 
smrnding a service is folloaved in a timely 

@ A  , : I $  t~*.iti:E :sl;*rfc?~~n~d, tlic control described above had bccn implcmcntcd as of Dcccr~lbcr 3, 200 I . 

- *.------ I manner 
irectar n F  Interviewed the OSC Director of Corporate 

Accounting. The QSC 7 Director of Corporate 
hccounr~ng stated that he will be responsible i 

I for cornplet~ng and monitoring the checklist for 
f new task orders and amendments to existing 

task orders to ensure that all necessary 
C 
i in fornlation requ~red to process tzsk orders and 

amendments 1s completed in a timely manner 

r c ir--*rrYr-r"".-*r-.I--.~-.- 

xkq +;s--.l*;$ 141 H 

1 $ f : ~  i @ M  :,hf~i,filqX ~il~?.ftrhlk?~!l~d IQ t r i k ~ ! ~  311 new 
, wr%rii-+ r p!iir~;ife:f t t ~  f t s ~  CJtccs 272 AfTiiiare: 

camplerc the process of establishing a new or 
I 

i 
" " . -- -"." .*-..-........--..-* amended task order. 



1- ae@vmira%g %a,, t - kksc FhC: ntujrict that is compi i sn~  with the FCC's affiliate rules has now bceo 
-r;awt$&gy?rt i~%qt$  %?ri4! I r - t ~  ~ l r ~ d  for 111 the Qwest 272 Affiliate pricing. (Related la discrepancy I) in tlfe 
W ;PP; %f$ &g~&l rr$ 

.iL>c -&  :: :, 4ll;lt,ait. h,rs tmp!ccrrer\ted a newly devclaped FDC modci to he used by the Qvdest 272 
%*'? !.*+t4 ~ i ~ ? t g - - ,  r < ~ . ~  tnk: ~ E C  ten i i : ~ ~  

$+,:%ii: i g r ; r ~ ' i i i : d  87% :I Qivflit the t3lioiving documentation and performed the following tests regarding this 
&,;,a i r5 .  $ ;.- 

8 ,.If 4 

I pricing model and also explains this process for 1 

-, 2 s. St,%. -",".'-."."- .. ..-we-- 

r . *  !3t<~i , ,~ , M e  PL'~*! _.- t k i ~ t i i  ,I.e ,--,. C>\ \ ,~CS~ C.II,--L---.l 
1.5s ur;%-'d2~ :%F;r+ bi,"tfri~g [orth ~ h t l  c~nfro l ,  

using this model for pricing services. 
Reviewed the moclel nnting i r  was desipped to 

- ---- 
KPMG Testing 

Kead the new pplicy, noting it states that each I of the nonreg~tlated affiliates has its own FDC . 

- - 
calculate FDC. 
Reviewed t h e  training material sent to the users - 
of the model. noting it stated FDC must be 
calculared using the affiliate's FDC model and 
provided references to identify Lhe location of  
the updated MAT on the Qwcst inrranet I 

, "" - *.- v - -.,*-.-.-." I wsbsite. 
i s r \ t~ tPr i  ir~Et'crt%~llt+lt flit' fJSC Dfrectar of I Interviewed the QSC D~rector of Corporate 
c i +j:t<e*,i;tr !rtlgi:rj: Accounting noting that  he model was created 

tbr developing FDC pricing for QCC services. 
Reviewed training material noting it discussed 

i 

i that each affiliate has its own FDC pricing 
$ 

* ,- - , - * *<. n., -*".." ,--... -- 

!h-%?xid ~ . E L ' A  t f ) ~  i t r . i t r \y  peribmrod, the control that a new FDC model has been developed that rnects the FCC 
ryy~i~pc:rzl:nt~ nw;J by she Qwcst 272 Affiliate had been implemented as of December 3, 2001. 



bpnit-~tuag %4,- S . Thc corrtrc?ller of  Qwcst Network Construction Sewices ("QNCS") to infgrm the 
q*%c*$ E X  Zatfitiatc crl  :an) new or- proposed transactions, (Rrfnted ro discrepancy hf in the K P m  

~f f l  

7i3.e Qwc~lt 212 Affi11:ite 11as ~rnplemented a new control whereby the QNCS Controller will send telephone 
M T ~ ~ ~ V I  4 rt~aif f)%5llfidrtli0il 10 the QSC Dirc~tol of Corporate Accuuilt i l~g r~ollf) I I I ~  ~l~rrrl uf arly nciv ur 
~T$%W.SP~% wwicc 10 RC offered by the (?west 272 At'filiate ro the Qwest BOC. 

KftXI.Cs scet!vcd from Qwest the following documentation and performed the following tests regarding this 
&rkt4 x - '~~~ t tn r l -  

- -. , -- ". -- -.- 
Y ~ C L E I L ~ ~  from bwcs l  

i. i d  , -3. -- . ,- . - .. ------.---------- - -- 
T3r i ~ t ~ t t i - * t )  ~ t i ~ ?  ! \t ' f t~r tg f iv ih  the control Read the new policy, noting i t  states that the 

QNCS Controller to inform the QSC Director 
i of Corporate Accounting of any potenriat QCC 

I to QC transactions that come lo the QNCS I 
I 

5 t''a$j~rr%tc Ac"il:iii)iig~% and [he QNCS Controller and the QSC Director of Corporate 
i rc>rtlxr?l ler Accounting noting that they were both aware af 1 , 
I 
*.f&", + " ,.-,-3,<4 '-.-. -,-b -..-- 
4'arrf$s;r, ~~fonr t~~r tc ln  fh: rhc QSC Director of 

4 . " - . .- . / the new control. ! 
d 

Controller's attention. --- I 
Discussed the new policy with rhe QNCS 'i 

R,.t*rd t ~ t t  tflr 1&*\1rny ptrforrncd. the control t h a ~  the QNCS Controller n8ili inform the QSC Director of 
tBd:)~;%;kilr.i~e ~ L O L ~ ~ T I ~ J I ~  U! ne\4 or proposed servlces had been ~mplemented as of December 5, 2001. 



% f i r + a a ~ t I f ~ ~  pi13. Qt -,. '1'11~ Director-Coo-parste Accounting .cr.i91 Fequest a review of the bjsling system 
qar3rtrcrty to i ~ k ~ n l i  fy rtew trnnssctions from QF;CS. (Related to discrepancy H in tlte h'P./I-.PC Report) 

{:E= ( ) b ~ r s f  272 ,tifiiliiti! Itits ttnplecnen~cd a new control whereby the QSC Director of Corporate Account:ng 
;.it%$ s~qut-1;: vrrl s ttuarterty ha514 that the QNCS Controller perform an ~nquiry of transacrions :n the 5til1ng 
l-p.;resrn ta ida~i i f? IIW\ >ervrces from QNC5. 

#P$R'i rxc~ive'il from Q\bchr the following documentation and performed the following t c j i s  regirdrng this 
a;eav esntrii.l: 

,4mii~--u+.,iv..#.,"r .."-."I..----̂ --_---- 
Itecetved frorn Qwcst ,,. ".L".. *-> ..,. v -*...-. -- 1 KPMG Test~ng 

: 3%: bwltfcn pohct ccnriig fonh thc control. Read the new p ~ l i c y ,  noting that it stares rhat 
the QSC Director of Corporate Accounting r b i i l  1 
send ,a formal request, on a quarterly basis, ro I 
the QNCS Controller to review the billing 
rlntahace in order to identify transactions for / 

; t:'tru'p:rhaic Plrc;k\:nlrng anti the ONCS 
r_ sf~~r\il!cr 

I 

L 

& . -..2 W" *dm#, > %*>. --""-*- dm----- : i qc rmkc t  i9hmi:111~ii for lhe QSC Director ol' 
Conrroller and the QSC Director of Corporate 1 
Account~ng noting that they were both awzrt. o f  
the new control. Additionally, reviewed copies ; 
of screen prints from the biiling system with 
the QSC Director of Corporate Accounting and 
the QNCS Controller noting tbzt they were i 
both familiar with the information required to 
fulfill this control. 

senrices from QNCS. 
P -- I 

Discussed the new policy with the QNCS --i 
: 

FS;~j*r$;.baft th t  teseitlg performed, t i le conrrol described above had been implemented as of December 3,2001. 



Bnsn~tinrg Ko- 9 - Personme! ctiangcs were made and Company palicy is being e n f o r c d  and foliowed. - .  lkb st:rsife is  aow being provided by a 3rd parry vendor. (Related to discrepancy J in rlrr KPMG 
&4+p ~ r t j  

E:)i.ZC: has rrnpiemenfed a new control whereby audio conferencing sentices are now hcing provided by a thrrd 
poli\i seiitlrir. Adijitior~aily, yursonncl cliai~gcs wcrc made and I'ollow-up with crnployccs writ be conducted 
an a rnonthty basis. 

B<t7hiG rcccrved from Qwest the fbllowing documentation and performed the following tesrs regard~ng rhrs 
rrai\ t~r t imi :  8 

i provide audio conferencing services 
! 
i 
i 
I 

,e-k.h "---*--" -.------- --- 
Received from Qwest L,IYI-.%.-UIY-- 

j 'li-lc: xvrittrn po l~cy  setting fonh the policy 
: a$sociatc:d with a third party vendor will 

*,...&-."..-____------ - 
1 "Yhc cuntmct with the third party vendor 
1 ,upplying Qwcsr with audio conferencing 
/ services and associated invoice from the third 

pnny vctrdar to Qwest for the  perfomance of 

! 

-- 
KPMG Testing 

Read the new policy which was communtcat+d 
to Qwest employees through e-mail. Qwcst 
employees received these e-mails on November 
5, 19, and 28. 2001 stating that audio 
conferencing services should be chariged from 

i 
the Qwest 272 Affiliate to the third party 
provider by November 30,ZOOI. 

! 

Additionally, the Chief Financial Officers 
(CFO] of all Qwest business onits received an 
e-mail from the Qwest CFO and the Qwest 
Controller on December 3,2001 stating that it 
is the responsibility of each CFO to ensure 
compliance with regulztory requirements 

] within the business units. 1 I Reviewed the contract with the third party I 

vendor which statcs that that they wiil prbvide 
audio conferencing services to Qwcst. Thc 
effective date of the contract is July 23,200 t 
and the contract espires August 3 1, 2002. 
Additionally, the ldovernber 30,2001, third 
party invoice was reviewed that showed that 
audio conferencing services were billed ra 

-"..,.- .*.- Qwest by the third party vendor. / Contact informarion for QC's Director of FCC I Interviewed QC'r Director of FCC Regulatory 
i Rrgulilic~iy .4ccvu11tittg regardi~rg Ll~c pcrwnnci  
i 
j changes that were made. 
1 
1 

- 
Accounrlng regarding the personnel changcs 
that were [)lade. The ernployee who was 
responsible for the processing ofthe bill arrd 
ensuring rhar it was recorded was relievcd of 

I I 
"".-"w--.,- 

1 her duties prior to December 3,2001. - I 



.*zT -,..:*, .. . .,.< ...-.** +.'. ..- -..,.--.---,-- 
~ ~ z c # v @ A  ~Y$:~TF\  6J\&-C5i i 1 

%... -..-; ,.-..- --.----- 

WMCJ Tesrine 
. 3,. 

! 
!, ;. i..a;-r .,,,,,, .* ,.-. ..* r.iit;.r?a>,yt~i;n fs:r ?he i)iicitcr of j Q \ v e ~ !  inanagrrnent represented that they will 
$*>$..?:.;s,s piCii:;-irrfllL"i"t i ,tti$d ! 

.j review ail ztldio conferencing astivin 
. ;,Fk,2,:l;i2e7~i:-.. , -..7L; , . , -.s..afr?,:, . m i  3 ; beginsing November 50: 2001 on a monthly 

-- 
$&:yi+2c& :!.wu,p:pew+, I ! s x j  -e,L3: *..A t .. 3*.e7+..-,..m . , , .,.sv,-T*.- , .  $ 3  3 ;  i c e  i ~ E S ~ S .  Q~VCSI wariagr:rnenr i b  t 11 follow-up wirh 
Jk.; z :st.+zI e.+z::5vr,TT e2.;3.w+v- :'-..y772-,,4x b,, ,, . r'7~qc,e ;,.-, %Y& :he EeAxv ; ernp:.loyess tha; f a !  to rrsc the third party I 
g3:;.i.s;y b% j?,! 2 ?-+$ + . , ? j p ~ ~ s ~ g ~ = < - . ~ ~ .  ! ~crr.jcr er!J c r i i : l ~ ' ; ; ~  L!ML Qwclk v o l i ~ y  IILUSI tit / 

, - i f f ? ] j @ \ ~ & ~  - -- - . , .  3.- * ,,.- C _ _  + ,..l, l.,"..i-_-.l .-I-_-- I 



ikan%rrt?$ %a, k B  - $6 marr~a8 precess w : ~  implemented ro idriiiaii? shft circirrs zzLi beixtg v i i  far 
fS3'G~$%.isB C'emncarn~ezrron .%nwes i.(-OE'S"-i. In a&er ro @ware  t h t  asse-Qw brltirzgs 3ae p r w s -  nn 
a tiuzlcl) b2&9, $his infortnarirm has Rltrn entered in;o a damjl3se whicls w i l l  f d  rhc mosztls5~ biitistg 
* ; i + .$~~ ; r r ,  itW~!<#d~'if rrj I Sf~tl~e~p4i~1c-b K f9t &E APi%fG & q 3 3 f l 1  

w,%,AWT----~"*-,"..----" -+-- -- - 
Dct~umcnrarion for the psoccss flow of the 
mnnu:rl prt'iccs:; to ~rjent i fy  all circuits and rates 
uscd fur (61135 nod how the new database will 
br populated und data fed into the billing 
$>\;.$ICrn 

communicated io Qwesr vice presidents In the 
finace, network, and facilities cost business 
functions pr~or  ro Deremher 3 .  200 I and 
reviewed the e -m~i l  sent by the Esecutive 
Director Federal Regulatory Strategy on 
December 5, 200 1 remir:ding management that 
all private linc serviccs from QCC to QC must 
be compliant with Section 37 1 and 272 rules. 
This e-mail was sent to f)\vest vice presidents 
in the finance. network, and facilities cost 
business functions which are responsible for 
providing and accounting for private line 
services to Qwest affiliates. 
Reviewed the process flow documentation for 
the manual process that has been developed. 
Discussed it with the QC Director of FCC 
Regulatory Accounring, Internal 
Communications-Coiltractor. and Senior 
Director-Customer Financial Services noting it 
was the process used to identify a l l  circuits and 

I rates uses for OCS. I 
I".C*T"V,.I.II,. ----.-- -- -- 
C::onitttcz ~nfbrmnr~on !n order lo interview for I Interviewed the QC Direcror of FCC 1 
tltc QC: Dircctilr of' FCC Regulatory 
Accounting and internal Communications- 

/ C ~ l l l l l d ~ ~ ~ l .  

s---.-,".-"...."..- 

Contact information the senior Director- 
Cusrcrm~r financia! Serv~ccs. 

I 

Regulatory Accounting and internal i 

Communications-Contrac~or noting that they 
were awarc of tilt: plocess u x l :  1t.1 iilrr~tify all i 
circuits and rates &es for OCS. 
Interviewed tlie Senior Direcror - Customer 
Financial Services regarding the billing of 
circuits manually identified. We noted that a 
process has been developed to load circuir a d  
rate infomation received from the Internal I 

i 
Communications -Contractor into rhe QCC I 

1 
"e. ----- 1 billing system in order to bill QC. i 



Bix5ed an :hz nesting performed. the conrrol requiring a n~anual  process was ii-npfi"inc1ztc4 tq,a fzj;-tc8tr% dfj 

circttiri; and rates being use3 for OCS. Also, 10 ensure that billings arc prgcesscd an cf ir?raefj f t ~ u : ~ .  ~ h r ~  
~~f6mI2t l lm has k e n  entered 1nro a darabase wh~ch will fked ihe monthly iriitrrrg s>s:ein ! hm cr>!i:f,*i 
Irnplemcnred as of December 3.  2OIr ! 



Bruristing KO. 81 - A Section 272 checklist is being estrebfbflictf fa rmrk slf nvw ru-r*rrsm $tr+~i:da$ Cr 
the @west 272 Affiliate to the Qwest BOC. The nir-c.sror"-Cktrfk~~r;~~~ + k ~ ~ z f i m ~ r t j ~ g  *dL ba-lcs 
respomsibiPit-y for monitoring the checklist to ensure 311 iteurrt ;lrt crsrreg,lrttci 1. fir~xir;,rft * r d ~ % * ~ *  

(WeCared ro ddiscrepancy k, i.ri tire KPMG Ht.porr) 

Bescriptiom of Control 

A new corltrol ha5 been implrnten~ed wtlcrrby a 371, ~1?&rixil%l 9:. kvc~r/$ g ~ a i a j 4 3 : : ~ d  ti; + - c - c K  b h $"I& 

necessary infomation is collected that is required process a!$ ;law cr :rm&;i?C~%:.,? #G%& e a k ~ g  f i t : *~515 ,2  ii"4 \:':$ 
d - 

Qwest 272 Affiliate to the Qwesr BOC. The I)SC n i r a i c p r  of C'~er~:g;ltg :jgljrs;f$fa$$ k%:: ;$ :,?-h.lzr ??X@P ?c 

for monitoring thc checklist to ensurc that all rtcrrts arc ;onlpIr~cd sn s i a : ~ l l ~ i i  [-+,-%4%4; naIt:?i % ?  ?IF-.*-**S$ 

KPMG rcccibcd from Qwesi the f~lfawifig doctlnig1xta:~t11;1 =i~;iilfi ;:c?i?"::rs::::;J t2xr, f;4~ccla~r+g @:%'r; :gp:rr?t  $4 kt.,-: 

new control: 
CI.""..'."-"-~"m-~,*--m2", C1,CIC1-,C1~ii-..ii i .  A-- < z.=,- - - 

Received from Qwesl 
-7-w---m--mw ! -A-r- a 7-,e-4b,., RV94g --%A- ; =-a esmg* -re w -- . - - _ 

The written policy sening fonh the control Krad tJ:@ n~r*+ p,iiif;q,. s ~ < t ~ g  :&a5 ;1, &&&i%-ts :SF 

I_ . : . , . . , . ,:. . .. . . . .; . , .. . ,. .; -I::-r. ; ..::;c: .:- ..:: L' 
contact infomlation tur the QSC Dtrect~r of i fnrwGicsG~.:et$ ftsq $&~e&+g li;+*a&y&T 

. I &cg0i4Ettkp2g '8.r. .. $)qc. -p~-a<;.~s P+.(a:; ~Gr. -, 1 ~ o p r a r e  ~ccou.nring. l zr .:. .,.: *: !:+.*,*ia,~r,, ., .? .is.r,.? +is str% j 

.#k . 
.' ,,fec~a;~;f~~rg ,$f;+f2$ $&$$ $c 6$&$] $.* ,.* f;ee+%y...'is,sf .7--~-,.~7.tr;r.ct.s ', 

f ., 1 gf$r c$ift$p#tf $z:$;g$;.fg@;. :yb& $;:$$$h;& $&*;& f$<,i > 

1 ficty a ark;, +>t.;iep;; gfr4 ;h;4ai5~fF$$pgyx& g p  gg.ts3 g+;g [ 
i f~&!f*; ;$$ g$ypd$-& :f$&;$$, $"42 :%g';?<.$,;-&$% i j iofi5mi,ril<~n L?~$s~cFL+/; c-' v- -;% * IF~T - $++S.A~;I~;>,.~ -..v.L n.,- 9 :.&%W i;' ,/,A- 2."-&$z ."-- t$%:% 1 

~ f l s g n : r $ j ~ s ~ r [ ~ ~  i$d gy.etq:$&g~$ & i& %gg$'& %g:&ggg,y ;! 
! -2c$r plr ~ i g n  p$-fr 

--- ,-MA*- 1.3'. .,: -,:-,. "2 ,:*..., d,:.:v2.;!i*,:;7,,:?,:.: -..,: ~ ,.,-.-: :x.:2. a?..:: - . ?.r;:.., :;, , ,: ,.*$.2, :..-..= ' :71.: r.,c. 

The new checklist e&biished to rr;sek sit new = f4,gw+,cw34 q$~x$- &k~g<.$~~~$+yj,~:g~~~g.$$~g !I 

services provided by the Qwen 272 Affijiafc 1 i ~ f @ t y ~ ~ ~ i i ~ @  pgg~.&%$ $6 $3 4i;&p;2@~i i;?, 
. - 

the Qwest BOC. c~nrpjgu: ;,&:$ p l r - ~ ~ ~ ~  +f gg,g&&,i&~~~~ g %g%. 
i gi mcr&r.@ f,.iii.+; Q P ; ~ ~ z :  

A" ---... .~ +.w..x,<.,.m.: -..?&?,,,-. :A?&: ,,.,:v,,*c ;,:zx;:,.; ,c<,,v-.,%,:,. :: ,7,77,.: .?~~;.-t7~x:,s ;: 7y.7,,; ;Tqc. :,,: .,7ws :..z:z$ 



Brunsting No. 12 - Both entities will deploy adtfrfknn~l rm-blirrsmg tr8 a3 br-aads,-$ ~W$..b&*$.%f*~23'i +ad 
emp9oyes. (&ednt@d to ail dtsrrrpatrcfes rn rife tr;P.Wb; Rrpi-tt'~; 

Description of Control 

Qwest is initiating additional rrain~ng ~o reinia:cc ~cpmpI4~tfac~: ~ - t t ! " r ~ ~ . , - : ~  - *:$ =; I. JT-=& i d ,  : L  . - - -**..-z 

1 Received from Q~rcrst 
gf"; f ~ ~ > ,  ' t,! :' " ,  2 $;:>$,xiz*z :' 

--'"-,,.-.: --., .- ..-*. T< ..., - **-c,.:a.cz .:,,..?-Z,&A :: ,.,s.:,,. -,2 .,.,,< :.c:,- >,7' - z ~ ~ ~ ; ~ > ~ ~ ~ j ' s ~ ~ , L - ~ ; - , :  7 2 .  ..; :..=<.::=::.L.,:$ 

i The training plan to reinforce compiiarrcc %xes:rcr*s;j, ;hr; ie;qrz5.;i,s ,. . . . 3;,:g4 . &*P $.egLti.'ijei, z:!!: 
1 ; f3. ** fa-  * y $ ; i , . * 7 0  $Ea ,; ;;;.': - - - .  d:?~&, ,&? ,+--. . requirements with Section 27Z[b)f7) and kc, ?+ 5 Q:~t;%,.  .. :!SJ >~!;:! %-fi+kic ;cfivv <: -.:, + g~::st:~?i?;g 

. ,  
Sectio1~272(b)(5). %;, ;.$ Qg &zg ; gpe y ~ 3 $ T ~ ; ~ ~ B ~ $ +  Q . ~ ~ ~ c ~ ~ ~ , $ $ ~ .  @i$:$.::g.g 

,; a 4 "- , ... &-:-% 24. i .. 
+ fit jni,%fk ;*-!.+ $.. -4 c,-zp* j, .,+:hi# . .i- ,# '. -. 1: - .: .: .,- 3 %$'3,?, *fxt?. 

f 2 7 2 , ~ ~ X S j  t ~ p e ~ i ~ 4 ~ q t g ~ ~ ~ ~ -  

Conclusion 

Based on the testing performed. .r:jdiiii:n+t f f , r i i<r ! l r  :,.- j t 7 ~ :  ' 2 - d  

Section 272(b)(5) had beer! 'r~npiemcnrcr9i ax a,$ Dci;:c:t+ke: ; 3k : 



In iadd~rron tn tkc controls impicmented above. Qwesr management requesred rhat KPMG revieis the 
F t r ~ ~ u ~ ~ l t ~ j j  implctt;cnrcd control that was not part of the bchwanz and Brunstkng attrdav~ts. 

WFTC Report Discrepancy G - Data enfry senices regarding out-of-region Long-distance orders 3itxre 
p9"o*ldrd hur pttrr :~crourrredl for, billed (Including interest charges) ar reduced ia urrrt~ng durrng the 
ca&miniatian period. 

The Owest f3OC rnitiared additionai training to reinforce comp1ia;rce wi th  Sect~on 272fh;$2) and Section 
271(b)f5). 

KPMG rccci\.t.rf from Qwest the following documentation and perforn~cd ~ h u  followtng tcs!s rarpd%riiing rhis 
ttew c ~ r ~ ~ r o f  

f 1 indicated ail t i r n ~  must be repnnrri  
I.,"*- -,.- 

I -. ---*...'-" 
1 The i k l ~ h l  C?rclron 372 and Affiliate I Reviewed the RUA M Scction f 77 and PTtffiiisrc 5 

i 
1 Tifnr~sncrtor\ Kelre4ter Training materials. 
i 

I 

Kccc~bcd from Qwest 

Transaction Refresher 'fratntne marcrials ?'tit: I 
training included references la reqwrcrnents f 
with respect to Sectron 177,(hf(2) and Seetian f 

KPMC; -I'esrrn~ 

i 
i i p-,-"-", *,̂ '".------ -- -- --.*..-.-- * .. . 
; E-mail corn~nur~iczt~on to the Busincss Unit Reviewed the e-mall dated rJccernbrr 3. 2UDI ? 

CFtj.5 to Business \Init CFOs n~~fif'tl; IT staftd the 
t .  emphasis on compltnnce wi~ l i  Scctinn 272 1 

t , . - ,.. . ,.-- -- -- 
< ... .- - 

.L-Aw - ------.- '̂- .",".* 
l['\\t' ~ L T I ~ I P I I  ~ L I I I L ~  ~ ~ ( ~ i n p  forth the control. I Read the new potic:;. notrng thsr this pahllier; i 

i3ascnf on the Lusting performed, additional tratnlng to reinforce cornpliancc wi:h Secriorr 27Tibj12) r~sltd 
Srctiau 272 Ib)f 5) had been implemented as of December 3.200 1 .  



i n  ia11tfl1ft111 10 r t t ~  controis iinplemented above. owest management requested that KPMG review th:: 
fst!ta~k~ng ~tnplctl~cntccl conrrol that was not part of the  bchwanz and Brunsung atiidavrts: 

W2M6 Wcpori f)irscrt.p.ancy G - Eata entry services regarding out-of-region tong-djsfancc ordrm were 
prorlrffrd bnar ntrr rtrrounfed for, billled (including interest charges) nr reduced to wrtting dur~ag ffle 
lcnrmineaian period. 

. & 

I11e CJwest ROC rnitiaied additionaI training to reinforce compliance wtth Sccrinn 272(bX2) art& Section 
2'22,[hX5 1, 

KPMC; rcccivczl from Qwesit the following documentation and performed ihc ft?llirsving tests rcjgrilring this 
kv  cork^ rol 

3 
%~**ur.'..~i"ulr,.lm--.-+ 

272 (b)(5). --- -- *-- <.-. -'- ,-*?,. 4*- 
I' 
7 

i 22-rtrait carrrn~ut\icat:on to the Business Unit Reviewed the e-mall daicd rjecernbcr 5,2001 1 

;CF<+ *> ta Business IJnit CFOs noting t t  stated thc I 

\ I  emphasis cr\n compiia~lee with SectZix~ 272 I 

I ,,,..- - -.,,...'--_..___._-- renulatow rules. - "+.--" - f 

Kcccrvcd from Qwest ,*..', . - 
%e v+t-r~iten pulr~y sert~ng forth lhe control. 

Maslfd on !hc testing performed, add~tional training to retnforce cornplianrc wi:h Section 2Xt"trfCZ) 
Section 232 (b ) i j f  had been implemented as of December 3,2001. 

KPMG Tesung 1 

-. -.-- 
Read thc new policy, n o u n ~  rhnr ibis policy , 8 

indicated all time musz he r~porteit <>**.-*, ' . ---- -- ---A 
'!"he R U A M  Seclion 272 and 272 and i'ifkiiarc 
?"rtxnsilcrr:~rr Rctre5ltcr 'Training rnatcrials. '!-ransaction Refresher Training rnatcritlis The : 

training included references to req~~i.rktrnr?rrt~ j 
with respect to Sectinn 772(h)(2) and Sfcliun 



i~ sunrrrrItT, based on the tesling pcrforrned above, i t  is my opinion that rhe @+test I3OC and rhe rfwmr 2 Z  
i2fliioe~ hevt: tn~piernsnted the new cantrols and control rnhancr~~enrs that were sct:rduird f ~ r  
ttr:l*frtt~ctii;t~t~t~t l$y Dzcs~rlbcr 3,  2001, as stipulated in thc Affidavits. All systtms of tiircn~tf csn:sci. nz-j 

zntlxtef. Aaw avelf dcsigncd and operaled, arc int~erently limited. such as conual breakdowns caused bt i i*rn'+'~~: 

j~~rdgznienk m decision rnaklng, human errors or m~srakes: marlagernect oven~de and fratrr9 While nrs :;;rzrnal 
LUP~TT~T! I I ~ S ~ C ~  can guarantee that all control objcctives are ochieved, the new csnttcsls spld cc~n%t& 
enhurccmcnts (discussed above) implernenied by Qwest appear t.3 strengthen the ctverall coneat eni-rraRmrrB; 
wit11 Re"spect ru Section 272 compliance and stlould minimize the byes of findings prescnrsd %I rhc F;gS!litG 
RQ~WKE. 

f ifmtaru irrldcr penalty crf pcrjury that the foregoing IS true and accurate lo the best .sf my k n t ~ u l ~ c d g ~  ~ T K !  

Lwfief* 

2..xecutcd this 14"' clay of Decemher 200 1 .  

SLiUSCKlREI? AND SWORN before me this \qd day ofDecember ZOOi 







The issuarlce of th ls Code does not represent an employment contract and 
creates no contractual rights between Qwest and employees. Unless covered 
by a collective bargaining agreement, employment with Qwest is  at-will whlch 
means that either the employee or Qwest may terminate the relationship at 
anyt~me, with or without cause. 

Nothlng In this Code, any Corporate Policies, or other communications by 
Qwest creates an eniployment contract or term of empboyment or any promise 
of spec~fic treatment upon which an employee can rely. 

awest reserves ttie right to change or modify this. Code and associated 
policies for any reason, at any time, with or without advance notice. ' - ,  

. I 

. " - ';!:I ! ::1':12 O - : ~ t t  r l~1~17 i~11 l i ! l a t ions  Iriternatlonal h c .  A11 Rights Reserved. 



OQP Vksiofl and Character 

Make EBhicaI Decisions 

Mai~flah a Pfof@s$ianaB 
Work E~wironment 

Ncn-Discrimifla tion 
Sexual Harassment 

A 8sojd ConfI8'cts h p f  jnterest 
Employmmf of Reia fives 
Outside Interests 
Giving and Accepting 
Busifless Courtesies 
fnsider Trading 

Safeguard Our E~~pjoyem 
and Our Assets 

Environmental Health 
and Safety 
Physical Proper@ 
and Security 
Intellectual Property 
and Information 

2 OMP Rel~gt7~~hip~  
with Qfffers 

3 Ow cl~stt2oleis 
O ~ t r  C ~ f @ p e f { f ~ f s  

4 Our Sirppii$rs 



Dear Colleague: 

As we work tagether at Qwest to change the way the world communicates, wc 
have exciting new opportunities in a dynamic and competitive global 
marketplace. Amidst the change, one thing that must remain constailt is our 
Uncompromising commitment to act with integrity and to coflduct business 
according to the highest ethicat standards. 

The trust and confidence of our customers, shareowners and employees remait? 
our most valued assets and our reputation for honesty and integrity depends on 
the individual decisions we make every day. 

That is why this Code of Conduct is so important. 

@ The Cade emphasizes our commitment to~executing work 
with excellence. 

is It finks our vision, business priorities and standards of conduct. 

The Code recognizes that we are faced with difficult decisions In a 
rapidly changing industry, and provides a framework and resources 
to help us make the right legal and ethical choices, 

Please review this booklet carefully, ask questions to clarify how the 
Code relates to your job and repor€ known or suspected violations. Let 
the Code senre as a grride to your conduct in meeting customer and 
shareowner expectations. 

Sincerely, 

Joseph P. Nacchis 
CHAIRMAN AND CHIEF EXECUTIVE OFFICER 



Our Vision and Character 

Our vis~on is to build shareowner value by beconltrly ttie market if:;kdes lor vaGiic,si:dB 
broadband Internet communications and appt~catton services 

@ We put the customer first. At Qwest, customer servrr:? is i,t:rT k . i " i ~  j?Ciii:l& 2%: 

measured by customer standards. 

@ We are commitled to creating shareowner vaTtle ttaotsgii grnr:."rfr, s:&%he.ific:r 

execution with excellence and speed to r??arkel, 

We are a team of innovators, demonstrated by c t t ~  la~dirzg-ct.fge 1~r<:2,.t24i.~t,i;4:3'1~:~ ;s ::: 

ow  vlslonary approach to servii~g customers. We arc resritts clrrtfest ; 4 ~ d  i$tcrwfl'::~:tzi.: 
for our performance. 

@ We work hard, smart and fast to deliver irrnov;ltiu$: probucts afld scrv;i:i;.s 

@ We demonstrate teamwork, flexibility, con~~-tlItment drs@ipiir;e gir:;! g~it$+fi:+ i ; i r % r x v  

leading & example through O U i  wards and actions 

. We are committed to open, honest and candicf conr~rrussii:a:it#! a5t~I$? i11E e;ti:;!i;l+c.iy:~ 

We act with integrity. We conduct busrness safely arlii rrci:nnit;@ to /lit: f::qi:ta:,: 
stafidards of legal and ethical conduct. t!eireving o w  reprmlnf?orr is hey !a -i;r:= :;cii,ctt$,rti 



About the  Code of  Conduct 

You must read and use the Code to help ensure that business decisioris follow our 
commitment to ethics, our p~ticies, and the law. Adherence to the Code and policies is 
essential lo enhancing our ethical reputation among customers3 shareownerr;, afld 
emp tayees. 

The Code and poticies are a guide to legal and ethical conduct at Qwest. 

= Review this entire bsoklet. Think about how the Code and policies relate to your 
job and consider how you might handle situations to avoid illegal, improper, or 
unethicat actions. 

(;. you have questions, ask your supervisor, Human Resources representative, Legal 
Affairs or the Corporate Compliance Advice Line (800-333-8938). 

The Code applies worldwide to ail employees and others who represent or act on 
our behalf. 

@ Review the corporate policies that are applicable to you and your job. Understand 
whzZ they require of you and where to ask for assistance. 

s who violate this Code and coporate policies mzy be subject to disciplinary 
action - up ta and including termination of employment. 

Make Ethical Decisions 

A law or policy will sometimes dictate the required conduct to make an appropriate 
decision. More often, you must interpret the situation, seek advice and make ethical 
choices. 

When facing a situation, ask these questions: 

Are there laws and regulations to consider? 



Does t t ~ e  decision comply with Qwest policy and this Code? 

@ How cloes this decision affect you and others (ctrstomers, shareowners, suppliers, 
pa~tners, competitors, Qwest, and other employees)? 

Iduw does the decision look to others? Even an innocent action can have the 
appearance of wrongdoing. 

Wow would it look if this decision were made public? Could it be explained? 

* What irnplications will arise from this decision? Woulci additional advice be helpful? 
b u r  supervisor is usually in the best position to help. Contact the Corparale, 
Cornpi~ance Advice Line if you need additional assistance. 

Report Violations 

You are expected to recognize and report actual or potential problems and seek advice 
when you have a question. If you observe or suspect a violation of the law, the Code ar 

Xhvest policies, report it to your manager, or to the Corporate Compliarlce Advice Line 
(800-333-8938). Qwest investigates reports of suspected violations. Employees who. in 

Yoir may make anonymous reports. We will attenipt ta keep your name confidential i t  
you make anonymous reports. However, if we determine that we s h o ~ ~ l d  reveal art 
employee's identity to enforce this Code or to comply with applicable taw or judiciai 
process, we will do so. 

You must cooperate in investigations of alleged violations of this Code and other' 
corporate policies. 



You are responsible if you violate the Code even if you report the violatioils. 

We may discipline managers who condone, permit, or fail to take apprapriatc action 
against the illegal, unethical or improper conduct of others, 

Maintain a Professional 
Work En vironmen t 

Qwest values the unique contributions of each individual employee. We trrc!st that as 
valuable members of the Qwest team everyone wiH treat one another with c:ourtesy, 
respect and dignity. Managers at Qwest majntain an "open door" policy regarding 
employee questions. You are responsible for maintaining a professional and protfuctiv@ 
work er~vironment and should bring questions and concerns to your manager. 

RON-DDSCWPMiiNATiON 
Qwest supports equal employment opportunity and complies with affirmative 
action requirements. Do not discriminate or harass on the basis of race, gender, 
age, sexual orientation, religion, national origin, disability or covered veteran statt~a, Ywkr 
are responsible for promoting a workplace free of unlawful discrimination arld trarz~$$- 
rnent. 

SEXUA!, HARASSMENT 
Sexual harassment is illegal and strictly prohibited. Sexual harassment can include 
unwelcome sexual advances, requests for sexual favors, unsolicited physical contact, 
unwelcome flirtations, offensive verbal, visual or physical conduct of a sexual naturs, 
suggestive or lewd remarks, unwanted hugs or touches, offensive jokes or visuals, 
pornography and sexually explicit material. 

Sexual harassment can manifest itself in subtle ways. Actions made without any inten- 
tion to harass may upset or offend others. Even conduct that does notrise: to 
the level of unlawful sexual harassment may violate Qwest policy and be grounds 
for discipline, 



KEEk2 M4 &BIND 
Gail H~rmar;, Resou~es/EEO w/M quesi'rons or co~?cer;'~s ~ ? U O U ~  t:';~:C~!~ii!i'Iai"~~~ii ::I 

harass/?reni. Report alleged viola tmns of p ~ i / ~ j /  or ill Siir I :it: j~ofijti'r i z h s ~ : ~ ;  );rrrzi rfr'i-j 

Adifice 11ne ('800-333-8938). 

a We bvill not tolerate t~arass/?~ent 1n any form - conclucd syeerf! rif:/iie!: :wk~, l:f?r7.. 
fos, carT~ons, or electron~c 1na11. 

Managers rr?usi r e p ~ r t  ar~d take appropriate actlo/? on si~spei:ltqd 1.::ofi3~6i7'1~ %! J::: 

no,?-dtscr?ir?i~?at~oi~ and sesual harassment pol~c~es. 

You v~oiaie the law and fI7is Code /f yo11 retzl iat~ ;;?gains/ ~n ei~?~i(~jy~!: ;I>: i~i3hfr'; j; ,! 
good h / i h  repoff of pa/?r~ipat/fig in 117ve~ligi7ilt917 c?! O' i~~r '? i i l i ' f ?~ ! i~3 !?  0: i " :2f~ l$%%!i ! i ' :7 i  

Avoid Conflicts of Interest 

Always act in the best interests of Qwest and safeguard our reputaiion from at%y con- 
flicts of interest or even the appearance of a conflict. Avoid any inrrestmertt, ir~tcresi, 
association, or activity that may cause others to doubt your ludgrrsent cr inregrit$. ar n%aZ 
interferes with your ability to perform job duties objectively and eff~cEEvely. 

%rflP&GYMENT QF REkATivE 
You may not supervise relatives or exercise direct or Indirect influence over other 
employment decisions involving your relatives. 

OUTSIDE lNTEWESTS 
If you or members of your family have financial interests in a con~petitor's ar sukxplierns 
firm, you must not allow those interests to impact your ability to mzke impastial 
decisions on behalf of Qwest. 



You must obtain advance approval from Legat Affairs if you ptan to serve ofl art @%iIsiOfi 
board (for-profit, non-profit, technical advisory). Report all time spesttors nutsde i"raari"b 
activities as personal or vacation. 

If you hold a job outside of Qwest, it must not interfere with your atsility tlr make 
decisions in the company's best interest or to perform yaui dilfid?~ on belxilf af Q%@s"l 
during required business hours. Employment by a supplier or competitn: is a cat'tfliet 
of interest and is not allowed unless approved by Corporate Compliaflcc, 

An employke's direct investment in stock, warrants or options issued by any other 
company may create a conflict of interest if the other company has a commercial 
or equity relationship with Qwest. To avoid a conflict of interest, ~egat Affairs rr~tpst 
approve, in advance, all direct investments, including "friends and family'' programs, 

You must notify your supervisor and Corporate Compliance prior to seskislg or being 
appointed to public office. 

KEEP I ~ M ~ N D  
017 t i ~ f  iise c o i ~ i p a ~ ~ y  time, materials, infurfl7alion or other assefs i~ C U T I L ~ ~ G ~ I ~ ~ ~ ~  ;sNr 

. outsirlci enl~ioyri~en: or other personal interests. 

(P D I S C ~ ~ ~ S ~ ?  arly potei7tial or actual conflkt of interest to Cofpnrale C~i t~ j . : i ' rn f l~ t '  

G I V I N G  AND A C C E P Y ~ N G  BersrHieEss c s u ~ i s ~ s ~ ~ s  
Your interests conflict with those of Qwest when you use your position (directly ar 
indirectiy) fcr private gain, to advance personal interests or to obtain favors. If you 
are in a position to make or influence a decision regarding a business tfarrsaction 
between Qwest and a third parly, you must not accept anything of substantial v;xfuc 
from that party. 



Avoid giving or acceptrng any item, including cash or its equrvalent, thzt coutd  ti^ 
construed as a Sribe or kickback, or that could give the fmpressiorl af lryirl~ to infinen~e 
business judgment. 

The reasonable and infrequent offer or acceptance of refreshments. 11-[eats or 
entertainment in connection with business discussions is an acceptable tstlstness 
practice (if consistent with departmental procedures, business expense guttielines, and 
if properly approved). 

Un~que laws apply to government officials and employees. Understand applicable 
regulat~ons when doing business with government agents or employees. Exercise gcr~d 
judgment In offer~ng meals and other courtesies to public officiais. In sofr-re instances. 
this is prohib~ted by law. For more information, contact Policy and Law or Corparaite 
Compliance. If you conduct business internationally, understand and gbey all appticabfe 
taws and regulations, ~ncluding the Foreign Currupt Przctices Act, 

INSIDER .TRADING 
Federal law prohibits all employees and others from buying or seiiing Qtvesr securjtles 
(and those of other companies ltnder certain conditions) based on inforr~~aljsn not 
publicly avarlable that could affect the price of the securities. Do not disclase or gss 
for your personal gain non-public information acquired by reason of yaitr ii3lati011~fiij3 

with Qwest. 

Such information includes: financial forecasts or results product information: contracts: 
marketing plans; proposed acquisitions or divestitures; and strategic plans or 
information about significant changes or developments of Qwest or a cortlpany tirill 
does or has done business with Qwest. 

Do not trade Qwest stock during "no trade periods" if you have been notified thnt yntt 
are subject to this restriction. 

KEEP /fd Mj[fD 
@ Insider trading also ir?cludes "t~ppirig " or le/l/i?g oft lers abaiil iris;bc2r ;rifl;r~r?;jr':oj r fi 

anotiler perso17 buys 01- sells secur~ties based on yoor i/;?. you i:iir!:t! btr griiie iiri :~<5il:c: 

tradiflg even if you yonl-self do not trade. 

Observe "no trade penods" if you have b~.e/?  n1:tiflcd thal poi! ,iir: iu:;/ei:l i t )  &,:: 
restr ic t~o~~. 



Safeguard Our Employees 
and Our Assets 

You must protect Qwest's assets, safeguarding ti'iern aga~nst tcrss, ~QnlQge, rlitig!lsar at fiit:tf 
Failure to do so has a direct impact on Qwest's profitability attd k!tiimatiely sn ail t ~ i  atri. 
jobs. 

Assets include, but are not limited to: employees, facilities, property, ec~uipni~ral, 
computers, furnishings, tools, supplies, ftlnds, time, cornrnunicatim systerrrs, resorct-?.; 
(regardless of format - paper and electronic), information, traderrlarks, eagyriglits, 
patents, trade secrets and other intellectual ,property. 

Use Qwest assets only for legitimate business purposes. Do not acces f:l)rrtgkGrty 
information or use Qwest assets for persocat reasons, Qwe-st may inspact, ~fiscla:$e wnd 
exercise control over any and all of its documents, c~mmu~ic,itf!0#5 systctn:;, Bh)tjrl;>ll'!~ft3 
facilities and other property at any time, with or without flatice. 

EMVIRBNfaENTAL HEALTH AND SAFETY 
ENW~RONMENTAL PROTECTION Qwest commits to protect tl% er~viranmet!t Ihft~~r($'i 
initiatives to reduce the demands/impacts of our business an naturraf frcsairrceuartd tht: 
en ,Iu,lur;rnent. irn We also pronote varioiis ciisiamer servic~s that idffei ci7viicjrtmta~rti&iy frib::fxt~ky 
alternatives to transporting people and goods. 

You share the responsibility for making environmentally r~tspunsible decisionsA Uarr 
environmental policies help you perform your job in an er~uiranmentaily fesportslr4la 
manner and in compliance with applicable laws/regulatiflns, "(atr n~ust rcpsxt 
environmental hazards to your manager, who will take corrective ;rcVol~ as nocus;cir y, p , ~ l i ~ , r ~ ~ .  
consulting with Environmental Health and Safety (EHSJ. 

SAFETY AND HEALTH Qwest commits to providing you with a safe ~trrlf tieaithftil 
workplace free of recognized hazards, Meeting this cornrnitmer\t is a rcsoenz;ttsitir,.j :,sIr;~rrrfi 
by Qwest and each of its employees. 

We provide job-specific training, tools and resources to facilitate compli;irri;f; i&tM 
workplace safety and health lavars/regulations and we ~txpect er~~gloyess t~ Pfaftt~w 



*f?{?!ii;~kf~ safety pract~ces. Managers are responsible for ensuring employees receive 
: ~ ? C ~ U R ~ ~ E C $  ~ r f f ~ t ~  trainlncj and far enforcing all applicable safety policies and procedilres 

&@; %~fufi<~l!@(:e * 

F S )  $9.1- % affl f ~ t j i ~ ! r ~ t t  to r~ipurt and record all work-related accidents. Accordingly, you must 

rc!@$,)r! wr;srk*rafateb accider~ls inlmediately to your manager. Work-related accidents must 
;!lsc~ tag a-%?yoflet-f 10 LlNlcall (1 -800-654-2525 or 1 -866-UNICALL). Managers are also 
raiqtrtred 10 investigate all acciclents. EHS is available to assist with accident investigations. 
in att cz~se-ss, managers n~ust contact EHS prior to beginning an investigation involving a 
fslai~tqr iar scrrous thiti! party liability. 

"F?ncaf~ e~,:2-~cdi[ia!1~ milst aisa be reported to your manager. If an unsafe condition exists, 
fyi:ttrri{vecs rriust provide necessary warnings or correct the situation as soon as possible. 
fkbS is aid;rzifabfe to assist in the evaluation of these situations and to provide guidance in 
carrectix~gf tlr~srlle conditions. 

KEEF~ /N r"kifINB 
* f2birt"$b r'l'f!t3!17/i2'd; to artlici;?afe and create management plans Ioi- cris~s sii l iatr~ns 

i;rr:;ftstng I& is:;.Wts ;]rid personriel In the event of a cr~sis. cuiporaie and state-lev21 
ri:"+:r3?!;)Si4iiCV ~ESPLI~~S~?  Iea i??~ can be activated b-v callil~g tile Qsvesi Disaster R~cr~tfery 
i5 ~ i i j f ; ~  , j [  $cY).2i3i$-~54() 

bH ! z f s l t i ~ i ! 4 ? : j !  2 $tiff7 i~t~,o~k t?i'1~iit3/1ii1et?t. Kt10 H/ the Ilazards of all n?a terjals and eqilipment 
~i,iii xiark i n f f i  and m e  the appropriate personal pror'ect~ve eqriipmei~t and precautions. 

Hr:;:jnrl $%fof/<ic-rsiated accrdents, hazardous situations, spills, and otI7er incidents  will^ 
z!iibirn~r;!r~t~rlf;ll 117?pacI's to UN/call (800-654-2525). 

j;f3;i ,tm~f iif;~t EP1S evalirate ihe in~pact of real estate tra~~sactlons and nebv products 
n!f fif $43 Wi:f7$ 

t,;. 'rrr'i::is.: fii,S tmniedtafely about environrnentai csmplaints, safety concerns, notices 
iir:;i2i:r'i5:~ft, suI.z/~oenas or search ifirfarrants arld requests lor access to co171pa11y 

i",rir,i:f~es 11)i rr gtlvt?i?rn:eilf agency (e.g.. OSHA. EPAI. Do NOT allow access before 
~~1raQ~ctip3lg EfES. 

i>:.;liii;~:- ~ i i t d t '  fi7 des!gnafed ertierior sn~okin~r areas during authorized meal and 
CI't ,;3k 388f&'&. 



WORKPLACE V~OLENCE To preserve employee safety arid securityC we forbif$ ~ ~ 6 i i ~ r i t : 5 .  

firearms, ammunWon, explosives, incerrdiary devices, a i ~ d  c8$@dkatst~r'gisfflrf~tb5 !f8 

weapons on company properly, in company vehicles, in tile \vorkplace at M%rit~ i~ t . i i k l~ {~  'r: 
a business capacity. Additionally, we will i ~ a t  "tolerate acts nr tkrreats is! ui~l&?~-~i:u [kg _ 
threatening language - verbal, written or visuat - gostilues, i~ntf berfl@ltfor!. 

Report behavior that threatens the safety of employees or ptapefly ar Ira% E'bc frotenIra% 
to become violent to Security (888-879-73281, your supervisor, H.t.rrrtan Resc~up.c$is 
representati\/e or the Corporate Compliance Advice Line (8011-333-88382* 

OFF-DLJTY M~SCONDUCT Off-duty misconduct niay adversciy affect wuflttii&cii s:$!:lir!ly 
your fitness for duty, or Qwest's corporate image. Managers must repttrfl nay krrsw~ 
arrest or conwiction of any employee far a Felony, rnifrdornearsor or any other cfint\r,a\ 
offense to the Corporate Compliance Advice Line (800-333-8938). Esnpioyieftr; wl~r , i  ;ziB r t k  
safety sensitive positions or who operate motor vehicles or aircraft fnusi in\rrrl@tEl;i!efy 

report certain traffic tickets and violations 20 It-ieir supervisors, 

BACKGROUNQ VERIFICATION Qwest may conduct background verificsllons tot aijy 
reason, atany time. Depending on the circumstances, employment, lranfilei of t~orinlldrl 

.may be terminated based on the information obtained. 

DRUG AND ALCOHOL USE The trust and confidence of ailr custom@rs arxj $ f ~ ~ r e t j \ & f l ~ @ ~  

as well as the l~ealth and safety of our employees, depend an a warkplae~; Sr8?1~"r ff$1.!~1 'r!% 
. effects ---- of su6stance abuse. i h e  misuse of drugs or alcohol negatively affects proclut:iivily. 

attendance and on-the-bb safe&. You are forbidden tks(?li, clis8ibit6, msilill@lGr(l, 
dispense, possess, transfer or use illegal drugs or conlrolled ~ u b s t ~ f l c ~ 3  during IYtc ~ ~ r d k  
day, on company time, or on Qwest premises. You ~ ~ u s Z  not possess rsr us@ i.afcalloi trifFi6ht 

working in a safety sensitive position. Illegal drugs, contolied subttances af'ld aleanal a f ~  
prot~ibited in company vehicles. Alcohol may not be served or consurr~ed osl cnmpnny 
premises without pre-approvat from a company afficer, When atcafial is s 'crv~j  at t i043t~i  

events attended in the course and scope of employmeat, empioyees wtrasl cl"ca~t~ fu 
consume alcohol must do so responsibly. 

Employees unfit to work due to the effects of alcohol or drugs are subject. to drsciplir-~fy 
action up to and including termination froni empluyrnent. We reserve @if! right to candtri:$ 
drug and alcohol search and screening procedures consistent with applicab!c iaivs 
Breathalyzers or any other alcohol or substance abusc monitori~g or ignition irrtet.!acli 
device shall not be installed in any vehicle used for company business. 



,&: t,k $-c p- 
P ~ G , ~  x _ , l = 7  ~ % I t 4  FFFt 'k  r n~ fs i  r:rtr~aply with the level of access control (including display 
a - -. a 

I - :  5 : :  :-F~X;YSI j.':r:,iik:i~~~l'frtCil HI the f~ ic i l i ty  of building where you work. Allow only 
;i5,Ei4- ,!j -?I s q s r  i3-=14::+w ill tZic ivnr\qpf,zc$ arid escort visitors Zi~roughout Qwest facilities. 

$ 3 ~ ~ 5 t 1 ~ -  , . A , h  E L  ? E L ~ , I N G ~ ~ ; ~ C S  r*3 You are responsible for any personal belongings or valuables 
Ti : is.di'$?:l * :A tk i~  ~ 4 r ~ i  kgsf&:::~, itlie assunic rto responsibility or liability for the loss of personal 
2, F2-+44 -.,ss#,js~?n:,; z . , Oi*tdest riig.serues the right to Inspect any items of personal property brought 
:,, %-1~~-%'Xk~j:!~i~:-t rt~ctwfrrtg bags, cases. parcels, or automobiles. 

ciJ$$lr+%4iiiifili:i.dfii5~ SYSTEMS Our communication systems are provided for business 
j : + a  ? ~:'t-iiiai>t~t:. ft'4r pt?r:;o;taE ttsc; requlre supervisory approval and must be consistent 
-pa!: i fa:z;i;ldii) pr;tiarcs. Crjr~lrrlilrricatior~ systerns include but are not limited to: 
it::@s;:?~P+;:z: : f " t e j b t l ~ f ~ @ ~ ,  video conference equipment and facilities, faxes, voice mail 

.rx,Qi::;85,  b ~ ~ P , : ~ k t l t . : t .  ~f~fl'?lrit?t, e-r~iai!, hard drives, disks and mail delivery systems. 

%+.)$;4 f3~ltbe;  $ : r h i s ~ / l l  -+, ! I \ ISMS~ of QLVCS~ equipment and systems and must take 
; , * ~ i ~ : r , j ~ ~ t \ ! i g n r =  to ptotecl them, (e.g., password protection and anti-virus software). 

f ? ~ t  fifae tni;lnl~ i,lr rise unatrihorrzed software with Qwest computer equipment. 
; sg tizs:f: id+ ..K irctlrnsed software rs prohibited unless specifically authorized in a 
ey2a9t:rr v~tri'hf ftf;t:fll;irl(j agreement. Violatioris may lead to action against individ~tals 
:i;22j 144;: c13f!ljt:I'ffy 

A %  b5-l. k l i  s i t a s  :(i Y- t + 3 1 ~ f :  In n!ttltorifies nny ~ndividual access, transmission, or known receipt of 
,* :::iJg,rl er!tfir!~t:ttis~rr tbrciugh a Qwest cumrnunication system. 

f r , i n . $  st* ql :$:k, $ I  ! i : ~ ! ~ ~ i ~ l t i i l i ~ + ~ i t I ~ ~ t  sy~tems are Qwest property and are not private. You do not 

E;-i;;s;t. :i g~?xi ' : t$~l pfiW8CY r~gh t  in any ii~aferial created, stored, received or sent through a 
z i , i - r j . - . l  ,in(re--i: ~ < ~ f l i i i ) i ~ ~ ' t i ~ t i ~ t a l f  systerrl (incltrding computers, telephones, hard drives, disks. etc.). 

i .  
1~ ti:. a'-+c",~*.,i;~t ~~n:f i~t i i? i~;r?t~f : r~ systems, you consent to Qwest's monitoring these 
, =, .-,g3 , d ~ r # I d  .+%>< acid azknr~ivledge and agree to Qwest's right to conduct such monitoring. 

irf@;~rt;t )n :!$ 3 ~ i e  discration reserves the right to access, monitor, copy, transcribe, 
'itrt-?~:~riI~ !,I:l:li;ili~;11!, deiste, capture andior disclose all communications sent via any 
E2~it~?;$ ~ $ l : ~ r ~ ~ ~ i i ~ i ~ i i t t ~ l i  system, at any time, with or without prior notice. 



KEEP CN  MI^ 
USE Qkvc'tsf cwnmunicatian systems if? a professional manner So no;  US^ them [il a b4:~/ciy 
that is disrupilitfe, ifiegaf, oeensive or harmful ?a i770r;ik or Otvesf s r~plffaii~ii:. 

* Ualaucepfabl8 pi?rs~irai use ir1clude.s. but is not iimikrl to: b'ai~siilissro:~ o i  Ifirenfznii~g 
or irsex.tf;llftl expIicif ma ferial. cilaiil lt?ticfs. jokes. persoff~~i~~i7ati1ho~ized solicits fion.s, 
t f fv i tdf i r j l~.  arrd expressions of social or political causes: as !.ye;/ as padicipatron in 
games of chat sessions. 

INTELLECTUAL PROPERTY APJD INFORMATION 
~WTELLECTUAL PROPERTY Our trade secrets often result from a significant investment 
of Qwest resources. lntelfeclual property is an important asset that helps with our 
Competitive advantage and, therefore, must be protected. Examples of intellectual properly 
indude: the Qwesi name, logo, trademarks, copyrights, patents, software, confidential 
inlwn?ation, ideas, inventions, discoveries, research, pians and strategies. 

You must take measures to protect Qwest's intellectual property and to avoid infringing 
on the nnteilectuat property rights of others. Refer any misuse or infringement of Qwest 
intellectual property to Legal Affairs. 

Provide to Legai Affairs new product names and other trademarks or new product ideas 
that nray be patentnbfe. 

COT~FIDENTOAL ~NFORMATCON "Information" is a very broad term that includes written 
documents, e-mails atlb technical data, among other things, along with the ideas, plans and 
processes that Qwest uses in its business every day. You must take measures to properly 
categorize at! Qwest information that is not intended to be available to the public. 

Owest puts information in certain categories so that it can be used for specific business 
puxpss~. lflf~rmation that is classified as Internal or Confidential must be used for Qwest 
business only, and must not be discussed or disclosed to people outside of the company, 
irrc-iwding family, without proper authorization. 

infarmation that comes to Qwest from customers, suppliers and competitors as part of its 
business should be treated as Confidential. Make sure that you understand and comply with 
the special rules that apply to Qwest regarding customer proprietary network information, 
Faitu~e 10 do SQ may break the law, and could break promises made by Qwest to safeguard 



:I.$[: f t i f ; 3 i ~ i ; ~ l l ~ f l  that others rnake available to Qwest as part of Qviest's bus~ness 
rtsie;;i~,:?ist~ij15 it carl also cause Qwest to lose certain rights lo intellectual property. 

Wi3 ~kitis'i safegt~ard non-publ~c information. whether it is categorized as Internal or 
t:t3rttiflc[1ti8!, by lteeping it secure, limiting access to those who have a need to know, 
, rn~f  avo~rling discuss~on of nno-public information in public areas. Because nctn-publ~c 
~r,fori~~ak~on atmtbt Qwest does not belong to you, it cannot be used for your personal garn. 

GIIIIIPAI-4~ RECORDS The law requires Qwesi's books and records to accurately 
v f i c f t  lr;a;~sautions. Falsifying company records, including financial records. inventor~es, 
rrl:r;jl!?~:t?iit tt1stc7llafion and maintenance reports, sales transactions, product tests, 
~!cfrrnilti'ltcenses, contracts, expense records, service records, payroll and time reports 
8tyrtcluais arid author~zat~ons is a serious offense that can lead to termination. 

FS~ f?s i i t s t i ~~  RECORDS Access to personnel records is limited and must be obtained 
Ibsraugta t-tilt'llan Resources. Enlployee information is the exclusive property of Qwest and 
ts carrf~dsnlrai. 

%<EEP ,N AfS#&a 
"r ' , ' r ~  ! ~ S I ~ I ( I  ail\/ report or teculd to mislead or i:niice;~i any /in/j;r)/_tr/~i:~ 

* t % . ?  >) . , ~ ; ! , i ~ t  , ; ~ ( . ~ ; ~ ~ r , ? l e ,  erdinary and ~~~~~~~~~~y exgenses ! ~ : [ ; r r ~ i  i i ~  ~ : i v ; j ! , ~ ! j~ :?~<) ! j  

i A ' i ? ' i  ii;: rA:;i I ' I I I S I I I I ~ S S  T / I ~  he submitted or approved for rein? bi i i~t?~7t?n t .  

@ i , : ~ :  t ". ;", ~ ! , f ( / t l r  f I : IOC~I~ cards may 0171y he used lor iepiiintare liiisiiiess p~!rpc$~:,  

hiii .': i:i:>; iT)ii!I ifOe. protect maintain and dispose of recur&; if7 aii a[zp!o[iriaffl I:!:i i;/ if;: 
,ii~r: :i~'i,'i?r~i;i[~ce wit/? 217e records reter-ition schedule Recoim ~f'li ' lt l~fe 811 [et; '~i / i f i l '~ j  
~ t / i t , l i / i , i i / i ~ / ~  ic.g , paper; CD, disk, elect/-onlc, m~crofiche, P-maii i ;~~zrof i lnl ,  eTc i ;3ii 

re;'r?rrls 111 soy for i?~, ii7cl~lC11i7g e-!??all and computers ale su/~!eci 20 aliri;i aiici 
~i~s/ielAtim lor co111pl1a17ce wit17 Q w e ~ i  pollcles 2nd fecoi-iJ [r~aintenniice t t~l ! i i~~i: i+-, ; i i : ,> 

Disciosi~~ ~NFORMATEON YO THE PUBLIC To conform with securities laws arid 
antifraud requirements and to make accurate and timely disclosures about the compmy. 
Qwesf has designated spokespersclns who are the only personnel authorized to disclose 
i~Forrrtation about Qwest to the public. Any contact with the media or the financiai and 
invssiment communities must be directed to Corporate Communications. Any invitation 
to speak to outside groups must be forwarded to Corporate Communications for revicw 
and approval. The posting of any information to an Internet chat room is a violatior; af 
QFJGS! p~licy.  



Our Re fa tionships with 0 thers 

OUR CUSTOMERRS 
Qi~mt gr~v1Gm s~P~~: '~GEs ittat reach into the personal and professional iives of our 
~essf@rn@rs~ T h ~ y  have eratrusted us with their account information and cornmunicatians 

fd8Irl~ai;~i~g the privacy of customer information and communications is a serioirs 
r@s@~~siBir@~ Our afxlliv & ;Ittract and retain customers hinges on the manner in which 
we pg~tect $heir infamlation and communica80os. You must comply with the standards 
tila: Fb%.~e been devefoped fur the care and safeguarding of customer information. 
Qi~stistrl$ t;Dncrfaf; 8s directed fo FCCiReguiatory Compliance. 

* A c c B s ~ ~ ~ ~  Cu~tomer Recards - Access customer accounts, records and reports 
GEiy f8.r 8tdkii0ilf96b ~ U S ~ Q ~ S S  purposes. 

* Gf~siat^f~ef C~ml'~t~lni@ations - Customer communications (data and voice) 
are csnfir7eatiat. Never tamper with, record, listen to or divulge any customer 
cosnmufatc%tiasts, except when required in the proper management of the business 
01 wtl~r*i requir%el by faw. 

+ CUS~OCQ~F tflfatm82ion - We possess certain cust~mer information that is subject 
38 s~zrsl $lr~tec!ic)n ondar federal law!regulations (Telecommunications Act, Cable Act, 
FCC and Cdst~aar Propfretiffa' Network Information requirements). Our customers 
a%%@ fa@GE$l-t%: @a fes?rSct our GSe-Gf the infGrrnatidn.8ls0, customers have the 
:i# 1s rfd~esl us [Q ppr~ii~ide information to other parties, including our competitors. 
tV@ ate &ligated t~ :,casnpSy with these requests to the extent required by law. 

* S81[3$ ~ F I Y ~  Pdarketirsg - While we intend to aggressively market and sell our 
prwfels and %ernice$, :ye must do so within the confines of the law. You must not 
eBelg$ge sn illsgat, ztssethical or deceptive activities to obtain business. You must 
aecumtely regrcsent Gwest products and services. You must not order Qwest products 

sgrvggs a'; behalf of a customer without that customer's authorization. 

kf~i@~dtfi Use sf Qi~es t  Services - If you suspect a custon~er is using Qwest 
$$z~iic$~ s;-a\%%@al purwses, you should report it immediately to Security. 

OUR CDPx"%PEP%TBR% 
Gofi6~6iiagce 7~i~th 3ffltlfusf and unfair competition laws is very importar,? to us. Because 
g.,d &i:z -.,rA~$giexrv uoT t h a s~  iaws, yau should seek advice from Legal Affairs if you have 
qgjr"f *-;7 d&Q, *'" t "-' 



%tr@ taiiow~rtg gt~tcielines will help you avord violatrans of antrtrusi and unfair 
crsrnpeiitiorr Inws: 

@ Do not directly or indirectly enter into agreements that might iimit competition Or 

restmirt t mde. This would include price fixing, bid rigging, allocailny markets or 
custon'lers and boycotting, Never discuss or even listen to disctlssions of this flabre 
with competitors 

a Do !SO! make false, misleading or dispzraging remarks about individuals, their 
organizations or their products and services, Instead, focus on the quality and vd?je of 
flur [~focfucts and services. 

Ib Cblsi~n~ers who are also competitors (e.g., carriers and inierconnectors) musk noi Se 
disadvantaged in the levels of service we provide to them. For example, Owes1 may 
not irr~pruperly use wholesale customers' customer proprietary network En5orma3ion. 

fililt~er irlformation about the marketplace and our competition using only lawful and 
e%hia:ti; n~effrorfs (e-g., publicly available information, industry gatherings, research. 
surveys clrld product analysis). 

&ever steal or unlawfully use information, material, products, inteliectual property ar 
~:"rrrprielary and confidential information of others. Doing so could constitute urlethieat 
or wen illegal industrial espionage. 

i,ibiewise, you musf always take steps to protect our operations from espionage or 
sabotage. Any attempt by others to gather or secure competitive information o~vried by 
Qwest rnust be immediately reported to Security or Legal Affairs. 

KEEP i66 r$d!848~ 
Never  US^? !fie fofiowirag in~proper means to gather inforn?afior~ about con?p_rcfif@r",.;: 

Grimifla/ act5 such as burglary, wiretapp~ng, stealing and Dfibery 

@ Misrepreser7ta fia17 or deception 

Or-rntpster diiring or searcftii?g a carnpetitor''~ kivasl'u far valuable inr'orf?safialt~ 

Mirif7g or surveying empi~yees f ix the purpose of obtzining pmoi~riei~2rjf it~fiarrrt~ifioii 
belangirlg to their foriner employer 





"fait mifft not autltosize, offer; provide, accept, deliver or solicit any payments, g:aturtr~,s 
~f fgvads [eithar directly or indirectly) for purposes of influencing any governn~ent official 
01 +:nwpfoyee. This may be illegal. Additional rules may apply internationally. 

ks a supplier to the government, we sometimes have resrjonsibility for working with 
highly ser~sitive information. This information is often classified and essential to aut- 
fsdi'ional security. Proper treatment and protection of such information must be a high 
pfi~ri&, tn certain situations, security clearances are required to obtain information or 
frrovlele services on a government contract. 

f:arict'ai and slate laws govern the hiring of former government employees and 
pracr~rerneftt officials. Legal Affairs must approve any discussions of employment wilk 
goverr~nient employees. 

$Ye regularly provide information to and share opinions with government officials and 
c8ndrbaies tor elective off ice. If you represent Qwest in this capacity, you nrust do 
so within all appropriate business conduct and legal botlndaries. Policy and Law is 
raspsnsibte for, retaining and managing consultants performing legal work, labby~ng 
services, legislativeJreguIatory consulting or witness services on behalf of Qwest. Alt 
trtJmrt7fion and reporis provided to the government must be accurate and campfete. 

' it is i3bsolu'tely essential that proper procedures be followed in recording costs and 
c!ras'ges to the government. 

KEEP iM M j N D  
biirjf pnr.s[~ecfive government proposal or contract (includir~g sufisfantia/ 
1nol7'if/catians) /nust be approved by Legal Affairs. 

* Contact Poticy and Law for inf~rmatfon on the unique state and federal r'akvs am' 
c(~fllpljr'Jflc@ requirements for dealing with governrnen t employees a rtri piib\ic 
oMcials, 

PQ&!Y%CAL CgBNTRiBUTIONS AND ACViVITiES 
We encourage employees to participate in the political affairs of their communities afirf 
cotrrlEry on an individual basis, on their own time and at their own expense. 



7 r 

m4a ; z f ~  as# aut%lofi%ed b make direct or indirect political contributions of any kind on 
kEP;aff a! fh#@$l. 

%v&d alas esI:~a,Mi$fj@d var1t3tis Paliticai Action Committeer; (PACs). PACs are voluntary, 
a@#i-pbefrf, &dependexst organiratians which may accept contributions and make 
iflk*$%$i931~$ fcr e%e~tj~"tg candidate$ far public office, consistent with applicable laws and 
f&g~ffiafi&?s, Y m  Grayz %&ere iiriigible, make contributions to a Qwest - sponsored PAC. We 
arB1 m&k$ c~al~ibulrosss aniy from accounts and through procedures that are ailowed by 
k3*& 

\'&srr~ $Q~B S P B ; ! ~  01i3 QS p13bijji~ issuesI make sure ym do 50 as an individual, unless 
q>e&iffcajig ziu;btozirzed t c ~  edo oth~wise, When speaking as an individual, you must not 
g j ~ $  tjk#? trmpr%sia~ you ;r% speaking or acting on Qwest's behalf. 

P w : ~  gY. run dog pt$b%~;i ~ff i te, 6erYB as a pubtit: officiai or campaign for a political 
g4f?i,d&@, y & ~  ~ B # I Q ~  be paid by Q w ~ s ~  for any time spent in these activities, unless oth- 
e~di.%; app~'@$$d a ~ @  aBfaagfsd $1$ tawW 

%%@ cewdirate "+%4th apprapr~afe government investigations into possible violations 0% the 
7 - w& cwtes. b~ti%'e.ab: if imperrfanf to protect Qwest's property and legal rights. 

$f xr~ed ivi& 3 %iibpf?a ar $%arch wanant, immediately contact Legal Affairs or EHS 
i%sb , r - . a d a h  r vlii ri wil .re& w i i r r n h l  : n n = i f i z r %  
p L $ r  a z $ % y  @a-~$a*nwE"ia r *GI $I at ss;sur;aj. 

RG?E~ y a ~  are a@pm5r\reb by someone claiming to be a government investigator, 
+%& ~@glfI *m!&Ck Leg81 A # 8 i ~  before answering any questions or providing any 
i&tr$$~af@fi QI rEGB@$- !$B~!-su~@Tv!sQ~ employees are not required to make these 
C$E@E% $~>@e $sakifig with government investigators about employment, labor or 
3z~%a?$ &~Es;@. but $he fn"hvie@ to 60 50 since we have internal mechanisms to deal with 
@h$t3 e%%%q iq*t-Ex!i 

Rs@k% itr;tf 2M prapefF$ a! Q#%f fregarbless of who creates, keeps or updates 
W@%j g14d $%%$a r ~ t  Be p~dtiicel; for government invitstigations without contacting 
: @@4 iE$f;$$$$ 



WFFILHATE EEbA"%ilON$MBBS 
State ~ i f ~ d  fecteral regulatory requirements govern the relationship and business 
tr:insactian,c, between the various affiliates of Qwest. 

Pfrese requirements cover: 

Q A3$se3t "Transfer 
Provision nf products and services 

* Alincation of costs between regulated and unregulated entities 
trrfsrrr~~tii~n f\ow beheen entities 

@ T ~ ? c P I I I I o I ~ ~  Compensation 
Affiliate restructuring 

hlf e~jpt~ryees are responsible for knowing the Qwest affiliate company they work for, 
and u!~lderst%rlding any restrictions that may exist for dealing with employees of other 
Owest affiliate companies. 

thder Sectrun 272 cf the TelecommunicaZions Act, Qwest Corp., or the Bet! Operating 
I>c~flspany, and Qwest Corr~munications Corp., the long distance, provider and designated 
272 affiliate, must maintain separate employees, conduct business with each a t h ~ r  ai 
9rrn's lengll~ and post transactions to the Internet. There are other restrictions that apply 
to the ~l?teraction between Qwest Corp. and Qwest Communications Corp., including 
pmhibrti~ns un certain network-related services that Qvjesi Commui 
rrray provide to Qwest Corp., or that any Qwest affiliate may provide to Qwest 
Comn~unrcatirans Corp. 

Atfifiate rslationship rules are often complex and may create special requirements tor 
?@card keeping, reporting and regulatory approvals. 

Contact Policy arid Law or Regulatory Accounting for questions regarding the relation- 
ships ar business dealing between Glwest affiliates. 

SERVICE OF LEGAL DOCUMENTS 
We must resportd to properly served legal documents in a timely manner: Failure IQ 
respond appropriately can have severe negative consequences. If you receive an i f l q u i ~ f  
regarding the service of a legal d~cument, you rntlst advise the sewer that you are r;ol: 
authorized to accept the legal document, and then you must refer the server to Legal 
Affairs. Legal Affairs is responsible far authorizing receipt of ser-vice of legal doctimerrts 
aric! retaining outside legal counsel. If you are served at borne, on the job or in the rr;aii 
with legal documents relating to Qwest activity immediately contact and fotlisfard the 
documents "r Legal Affairs. 



fnSemationaI Business 
k% a respansibits irrember of We international business cornmuni?#! we provide quality 
p;auc% i;,~d ~ r ~ i e e s  at fair prices and we compete on the merits of our products 
aRG ~$fg i6@$, not: osef favors. Our commitment to fair competition includes avoiding corrupt 
bx&r?= ~rar;tar;~s and keeping accurate business records that help prevent such practices. 

Yde ~6:m~izz t'oat in same international markets we will encounter laws, customs and 
cui!$fr$l prak4~tic85 that bi@er from those of the U.S. We will comply with all applicable 
ti,.$, r@~63iFaiioisr;$ and restrictions in dealing with other countries, as well as foreign laws 
and $@%lndians ?$?ad apply if? those countries. 

=,' the 385v$ grsgsming iliatema2ional business are comprehensive and involve corrupt 
&@$doe%s @r3CiZc@ gfofsibit%ons, export controls! trade sanctions and anti-boycott 
r~f luire~~~is .  TW$@ faw %re aften complex and subject to change. Consult with Legal 
AKsbr$ f ~ i  gaesti~qs aa intemlitionai business dealings. 

FaRElGP4 CORRUPT PRACTICES ACT 
Undad !+ire Fare~gn Gorr~pL Practices Act (FCPA), our status as a publicly held corporation 
r@q&~$ i i ~g l  \rye e$ag.ltisi~ SnfecftaI accounting controls and conform to generally 
~c.~;t?pii?G ~i:caurrXiira;g principles in alf  pera at ions worldwide. All payments, transactions 
arid rimcmb must be accurately and lnrthfully recorded and reported. 

32s errfe4gtr E~fiupf Pra~%i~es Act also prohibits 11s (and our employees and agents) from 
dk~cttf ar Inbifi:cfly ofieri~g, promising to pay, or authorizing the payment of money or 
eayl,!~t@g ai value to fcreign government afficials, political parties or candidates for the 
~umse of iirrfioencing !heir acts or decisions. 

?2bi"Fi3@ IG c@~ripf.y wit!! fRe FGP4 car1 result in substantial penalties for both individuals and 
ee~fw4'3fW$ %h@ can iflcius3e finest imprisonment and loss of government supplier privileges. 

EXPORT $Of4TBOtS AND IMTERNATJONAL BOYCOTTS 
Wesof U,S la'$& seskrict irehe with certain countries. Other laws restrict export of 
cer$a& task~a!qies O~iciwifkng products, services, data and knowleclge). Our operations 
'r~cN%ftb$%J~ ax@! cf'srrrply %lkh W.S. export restrictions. Employees who are uncertain of the 
5 ~ @ f  lnde $iaf~s af a g  counlty or technology should contact Legal Affairs. 

" ~ D E  ma$ neit cmpewtg Hn arry way with unsanctianed foreign boycotts of countries 
X;~q&jG&f G S +  &y i~~queat. for information or action that seems to be related to 
anlf ~ E i g ~ i  h~~~f:okl marst be reporfed immediately to Legal Affairs. 



C~rpa~ate Compliance has overall responsibility for the implementation of the Code of 
Corttrittct and aft corporate policies . Employees are accountable for knowing and abiding by 
Itre corparata policies and this Code . You are expected to review and become 
fa miEiar with the corporate policies . 

The Gude arid policies may be found at the Corporate Compliance intranet site on The Q 
under departrrier~ts . 

Tfra isitntving resources are also available if you have questions about Qwest standards 
iaird yraticies: 

Corporate Compliance Advice Line . . . . . . . . . . . . . . . .  1-800-333-8488 

Csriftict 0% Interest Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1-800-333-8938 

. . . . . . . . . . . . . . . . . .  Corporati2 Commuriications Media Inquiries .303.39 2.21 55 

Public Speaking Requests . . . . . . . . .  .303436 5.3007 

Diswster Recovery Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 -800-204-6540 

FCCIIRegt~la'lory Compliance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .402.42 2.7689 

llkarr~an Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .303.99 2.3184 

Legal Affairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .303.67 2.2756 

fSrJlicy and Law . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .303.89 6.0126 

Procurentent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .303.99 2.2470 

Records Management . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .303.45 8.2239 

Regrjlatory Accounting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .3(33.89 6.5997 

Security . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 -888-579-7328 

UNlcall (Reporting claims and EHS assistance) . . . . . . . . . . . . . . . .  1-800-654-2525 
.or 1 -866-UMlCALt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



lndex and References 
kiO".F COUE OF COP42IlCT AND ALL THE POLICIES LISTED BELOW CAN BE FOUND AT THE 
C$iMWTE CQLBT3itbZf4CE tN7RANET SITE ON TPIE Q. 
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13 Company Property - Protection of Assets 

&&~g&fl!%, &~k-Reia&d I f  Safety and Industrial Hygiene; 
___ , _ ., A -, =__. j.?a__Y_U_.lC_C__I.,*- 

Environmental Issues 

Ai51f~fe Ri?48g%mt1iw 2 1 Telecommunications, Regulation aiad 
-3 - r ' _.- i - .- & I __I/_CC_UYil_____C_,w< --- Competition 
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Competition 
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22 International Transactions and Operations 

fict of Interest; Govemmeii 
Relations and Investigations; 

- lntemational Transactions and Operations 
8gb~3eis C&U~~?M@$ 8,9,22 Conflict of Interest; Government 
," vb- A,",d-'., + -..-,,5,.,...A d=..q,-..-va ,a*.saS-----,--- 

Relations and Investigations 

Cb~&~~&tIkt%q S)T@EU'E%, 13, 14 Company Property - Protection of Assets 
pgrg$a$ \pa ,fJf 
- r-qm.4 -r? ,, F * d - - r a , V . ~ ~  $3"- " er---t--%. .--.--,=-- 

&.m@%any ir J *  Mi- air -., I-XII*,# R v q  ,-%. U.rur_L-wK"ww--..,--- PmlecGon of 10-1 5 Company Property - Protection of Assets 

$>:m%$$f$s. @&t&~sfiip with 7,8,14,16.17 Conflict of Interest; Intellectual 
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Regulation and Competition 

%$f'axj%~fi, -%.. .ar. ;- , .,--., %r&%aS -J, ,,.,. .-A,- Use -. , , of -.--, -,.-- ,,-- 13,14 Company Property - Protection of Assets 



g'~~t~jt t$~~flr ;+j  it i f i l f a  rl;tfl0ft 14- 16 Intellectual Property; Company 
Propeity - Protection of Assets; 
Disclosure of Corporate 
Information; Information Security, 
Classification and Use;Telecommunications, 

b - - - - --. n - - . -- Regulation and Competition 
%'k~~;lif~i:'l~ k t l r  ktlei'nsi - - - - - - - - - - - 7-9 Conflict of Interest 

L;~3&~~g!tt r; P I 4  In'cellectual Property 
* - . - -- - -- -- -- ---- 

t,'~)tp'~:~~',f P Coir\n1tjn1~3ti0il~ 15 Disclosure of Corporate 

- ,  - r -, -A- --------..----- - Information; Public Speaking 
5:f"rt1ic>rrtlr" C~~ipf laf fce Advice Line 4, 5, 7, 12, 23 1-800-333-8938 

".* .-----.---- 

15 Employee Travel and Business 
Expense Reimbursement 

i:~ae;q htat~agefr~ent 11 Crisis Management and 
Communications 

14, .15, 16 Information Security, Classification & Use; 
Telecommunications, Regulation and 

-"--- Competition -- 

- - - -. "-- ---- Relations and Investigations ---- 

f31:~ ig~ t inti - - --%----,.---- 

4 Discipline 

Cj!$c%crsts~g , -, *- e infarmation v.--p. --".--..--- to the Public 15 Disclosure of Corporate Information 

Di%a:rarntnaltian see 6 7  Non-Discrimination 
Bdi~f-.~iscdi?~sinaIion - * 1 4 _-,, L,-".I-..C-m- -.-- 

I"%t.a3 ; - L f w x  5 ,  ?rrd * Atcai~al ----- Use 12 Substance Abuse 

Er!lpbgneril-At-Will -,+, ----- ---- Inside Cover Employment-At-Will 

E~!pBoyritent ot Relatives 
*-* ,.. .-. =- ---- - ------ 7 Conflict of Interest 

E !~$jpj~~jgq tL ,~;$-sid e 8 Conflict of Interest -- 

EnterQinrt'rcnt. Business 8,9, 18 Conflict of Interest; Government 
- - , - - ,vs*  ----*--------- Relations and Investigations -- 



7 9 1 ~  . - Page Policy References 

E:n~ironm-entaI HeaIth 10-1 2 Environmental Issues; Safety and 
arrd %fa ,- @$S] Industrial and Safety (EHS) Hygiene 

a s  ir~drjstriat 
a- -..-- 17 Intellectual Property .-- 

E W i ~ a l  Osidorss 
-ms.,--*------- 4,5 Corporate Conipliance Program 

&m Caan&ais 
r-w SA".--eI_-c-*.--- 

22 International Transactions and Operations - 
Eimrns a# m m ~ a n y  Property 
U .E~--=aU-'.- .<--- 

12 Workplace Violence -- 
&eign *__.A.l-, _I--,.*_D Csrt~fpt Y P~actices Act (FCPA) 9,22 International Transactions and Operations 

Gi% 8,9,18,19 Conflict of Interest; Government 
-...*-- -" ----*---- Relations and Investigations -.....+. 

Pm@rnm~~t 
. " . ~ ~ % " . , Y . , w - . ( I ~ - ~ m . - ~  

9,l  I ,  5 8, '1 9 Government Relations and Investigations 

h%emm?t t irtv%r;s~gaba~s 11,20 Safety and Industrial Hygiene; Environmental 
issues; Service of Legal Documents; 

%wm%mt i________U__,~w-m_lI_. I3gb~ms aM i~ve~@tiws 
%9msm~l 

" & ~ ~ ~ . , ~ , " " . " . ~ z , ~ ~ - w < . - ~ . ~ - - , " ~ ~ - - - - ~ ~ -  6: 7 !Sexual Harassment; Non-Discriminatiqn - 

& Z ~ ? ~ W S  Si@~a@s, 10-5 1 Safety and Industrial Hygiene; 
Matau$ &?G Equipme34 Environmental Issues 

Call UNlcall1-800-654-2525 
"- ma-. *,m.,"'-- ,.,*---..--"..".--.---- or I -866-UNICALL 

iS@drk+ see &fie& and iieaiih 3 0, i 1 
-.w"-*I-IY.IC-, ,----"- - 
ifi&der Tra@im 
i u - r ~ ~ r m m r e u i  --r-- 

9 lnsider Trading 

irt$@iEeh:tu8! qaXAW*_..--_l_rJY__*jl Pf~~ga-.~--, 14, 15 Intellectual Property 

Intems&bnal Rc~siness 9, 22 International Transactions and 
ml-LIC-CI-CC.-.""s.LII.Î .. i-"- 

Operations 

iPnvt?s8g~R&?~ 5,11,20,21 Reporting Violations and Investigations; 
Environmental Issues; Safety and Industrial 
Hygiene; Government Reiations and 

_*.-, ,=-_ "-IIY",-~-I~I----.-~.l-ll_I*-"---- 

Investigations; Service of Legal Documents 

IsrtsesftrnsntG ,,, .d".5--dw*,,"-.,e r.....%..* a .a* -"."-*'..--e>--w.-w 
8,9 Cu~flict of Interest; Insider Trading - 

Kic Wdcks 9,19,22 Conflict of Interest; International 
~ ~ ' ~ ~ 3 F , ~ * , ~ ^ b , l ~ ~ . T . "  U " - l - i - - . ~ I I X - C -  

Legat mtsrnants 
.."",,,a L,",*A*,--*-<------'-" 

21 Service of Legal Documents -- 

~&@&IS. W~"f~e&ment~ 9. 15, 18 Conflict of Interest; Ernployee Travel 
and Business Expense Reimbursement; 

L,#m--a---,.r>"" ", .--..."-.*----- 
Government Relations and investigations 
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1 p r ~ . s e n t a t i o n  today,  and that talks a:T;::11?.:. nul. 

2 h i s t o r y  of Sect  i on  272 corr,p1itinci2, e i - : ~  

3 events cr milesxon~s for z s .  

1 7  next b u l l e t  here,  the ~ r a n s i i ; i o r ~  go 

1 8  272 aff i i i a t e ,  QCC, w h i d l  we +--:::.* j. a L. r* "!:,g 

1 9  And that  tr-ansit ion took place- 2 %  r l -e  

2 0  months of t h i s  y e a r .  Mrd we'll 

2 1  t h a t .  

23 We have all processes in piace ::;:,, r7:alr.c ::'':".: i3 

24 cornplian~ Sect ion 272 s't;bsidisz:.;, Sc 

25 Qwest Corporatizn, f.cjualr.:rl;? b ; 9  
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e z-- od&E 2 ~ : ? 5 2  :Jw :Epa@fe ai the Quest m e r q e r  

T..,<*..x , =,,., . -= r, c ,,& , .,=. *. ?- X.2 %.~azy;x::.a I s  )ifhiis X O ~ C - T ~ , ,  I chink, is 

,,.%::..z* ;i- ;. /$?. 7 .  ..I?; ,*,& ".".e-*':.i.r-;i~" 
,,-,: ,.,. -;,.: a,, ,,..". ni;,: ,.#;-,,,;, ;, ,e ~.~:2?-1Yrr.e YO .ZEgUiz - l t~d  

,34,sP;j, 2 ;. $,= . .: -v.mtmY",4t it +sKfl . PI : -.. in the t h i r d  
d -,- 



1 quarter of la.st year to z - ~ a s f e s s  ;.?!?at 

3 created some one-time disruptions i z  

4 controls. 

5 We realized that mer-ger tf;iii;. :li 2;. 

. : i-ad-.: to address those srreng::f:c;~r~+:i14: 

C' G:(-.I-F. known 

1 Cl The merger resill:.ed in. S;C r;i$:-.x.:~- 

12 that ye had to execute in cs,?nl"jP i;3rr<:?? %:i.:;l: i~i :$ 2. 

, ii evari t  requlation . &-x~rj f-1s E5r~z:i2;7.2q3 :ki 2 :  

about  those transition acgiuigi{:s fz: d ; ; y - t $ , +  k2~< 

Finally, the irr~g;acts <>5 t%::; 

decision to move to a new 27: & f f  +,'la%.+:. , 

1dent-f j.ed in january of- this :*rear e.0 I;.? :?:ti-;- ::-':.&: 

272 sub. It will operate pr i rna r i i y  ia 

facility - - f acilities-based p r -av fde~  r5.2 ;n;l:.; ,, 

reseiler like Qwest LGng Dkstar;cs- 

We had take ttle 2771;- fr~yt~;y;.:;$ i: ;;B;+?$; :kt,: 

24 had in place f GI- Qnresr L~IICJ E~$::r::.&:;ci::: 

25 those onto - -  or, excuse m e ,  
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"" :P",,a4 - .- *r ? - - 
I;r e -  r a m  +,.+z;e snd, fzria:iy, t ~ r n c d  np QCC as our 

,i, 2. $tTft8T war; o ~ l l y  party to file conrrienis 

'I -- ,, a' , , 63 -:.$.fc 4.i ~ ~ c ~ : .  !);+%&c; ,.,i:fi-t;:; r.e.za,sdlng ~ d - r  abi  lit.,- i-t=; 

: -,--,T :-!,": ss  j & c t;.-;; ClilR'!t .: +.- "'5 - .* 
I ,  : K ; ! U . - ~ . ~  + *4 '..-. .. i i L . iai3 rhey  raised concerns 

i. , ; ; ;  z 2 '72- ' ;a> ,  tf.,~. separ-re 

,;.:.*" 
+;&, 3 $f, 2 i. Z ; r ;  ze~g:,: $.3:.:;5""11;2r:~ : 27 2 [i-'.) , t ruc tu ra i  and 

~.-?,:, . > 
f; ~..,&~:.$&i:i;. 2 - ; ; ~ Y ~ : ~ . ~ ,  ~:s<yi,~.h T s m ~ a t ~ t  2 75  { c j , th.e 

b2 d . . ,.+ rly;ie=2 ac;.;-$&n.;r$, $on,;  a f wuards , . , 7- L , " I -1 , tho 

.:..fi. e . , ,,.,; e 5 , i: ; ; ' 2. .; , ++<<+. ......,-d #. of. ;;il?:k&i,rn :.%.r;ueac.&; a3.d :l-,fn finally, 



2 7 2  i g )  , t h e  j o l r ; ~  marl.eeir9 prs-,rlsicnn. 

We ' rfi tcz ~f f e:- ~* ; "%r~  -%i"--** .;,_.,.t" 

evidence in this proceeding ~hfiii: th5  ie.ix i z*..:?::~~:--., 

and processes and controls char ensure 

in each of t hese  areas. 

.*,:..- 7;;:g2 2 7 2  (a) , se~ay-ate sf f i i4 , ac73 ,  ' " " '  - 

- .  can only offer FrLterL-3.T& l ~ n g  al~tbf ; .~>;  $z:~~'",c;.;$ 

through a separate a f f  iliac", 2 J i ~  " , . ~ ~ R ~ 2 . ; i  . i $ i - 4 . - ~ ?  z.f-=r -. 

earlier. we satisf:; this rfqnire.:ncriP t>'-: 

establishing QCc as 272 a f f i L i ; z , ? : a .  

separate a f f  iliztes of Q S C ,  :~,.ini.cj:. ;ee 

t h e  chart. 

&xld Qf does 0162 j:jc:::ie'ri: ,r..i 

We lve satisfied the FC&" s pri.nre fi&r:6.6? : ,~~~ I :~ ,  i,~, 

pre-gi,ous approval ~ r d e r s  f o r  p:~s~&1, ; t:.?; s,,t p 

separate af f illate, ani ,::?.r;r,::::'~.:~$ 

their testimony. 

272  ib! , the s f  L-uc tu r s3  ,.iaib 

requirerr,ents. Thi s  sectic29 ~;r:s'~.:~::,$ ::,,Bit:: 

between the EGC 2nd the 27"' ,An;$ $2 

t h a t  would give tnea ;  u n f s f :  

market. 



S J ~ S ' J ~  07 pauS?sap sxo~s?n.3.xd Ray shy; a;!l zs: 
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.Xi trsasaclt IGES b ~ ~ w e e n  the EOC krd  the 

. .. 
* I  S.,e,&7ij F i- $.**.,;I.... ,i+. - C l w e  - 

=,.+ :.;, C+i%iSa8j*jss$tii .- ld,*n. DY + - v * ; ~ =  La, @ stand-alone 

++ i -<-, ..*- re ~.l;aze& zc the i n r e n c r  within t en  

a J . l ~ , f -  = > i ~ + .  zE q b s i 4 -  h - r i i t ~ ; @  LC. ~ 3 , ~ f d  p s r t ~ e s  just as 

g ;. rdj?:gac ~ ~ ~ t ~ 3 $ ~ t & ~ f l s  the 

~3 ,,A+.,,, ",$ -., .: ,, !.,+,:, ., :!L~L, ;,,!:<.;- 7 t .&2-:$.$ $: ::p~$,&she.&t , a2.2 20 ARMIS 

$z"r,t+*Gds., ..,.,,,, - , : , 6 >  .& r -- ej:;:&?:. .;lye 5'i;.%d ed$.tPi :kih". FCC. Ar,d tharxs 
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2 5 2  afliilace cmplianc. Y3u know, Gnce we named 

Q ~ C  rhe 272 a f f  i l i a t f  herz, V.+E coniu~lt actually 

uarii a f te r  - -  until xe actuaiiy deslqnated r c .  

And it took x i s  c'rrres moaths to do t h a t .  And as  I 

?$;& % .. Ye al%%ys m ~ t  t3e ten-day reqdirement 

5 %  , Lyd ~,k-,Es csmfiiissica agreed wit3 t ha t  

r G  xsaz r,he tea-day tequirmezt f o r  Q C c ,  our ne:.; 

& * 
272 s ~ b s ~ a r a r y ,  s;;i;ice w e  ctrmed zip the new w e b  s i t e  

er: :4&fe% 25ck $2 ",is yea:-. a d ,  again,  we'll 

. "  . * 
pn:o?i.rite same ~ ~ l i i i z 5 . c ~  ~ k a t  p-mrlae some ;riare detail 

sfye, 

i4cxe ailout the 272  tb? 15: rcp~irenents. 

snE$ic;enry og posting detail. This  is ve ry  

i t g p c r r & a t .  La Bei.3 Atlantic-New York, L?ie FCC 

ye3tq=~e:j  ATkT's &sssrtian  ha; Sell .;clantLc's 

*'j' " "  "tiac, "p' " ~f La~t-17 """2 
cr*.ZJ* .., .,+.A 9, A,,LZ comply with 

Seq=zge :;;;:-1.) , 3  , ;t,1d t h i s  can be found i n  



riL,e'-"Ft p.-"t'?=J-'" be included i n  i-- L.- Aaa~3:.: . i ? r m  

complete the ~ra~lsaczios- ,  . 

&T&T ]iay, ;i;:abrrt,ai;$":,: 

many employees ar~t:.ja ",,,y ~~;r.e~a::~.;~;:$ 

service t h a t  miglt,r. ' t . ,~ a~ra2,!~$ki..e 

rn FCC conclude3:'; t;hac, - 
not required in in%ernt?t 

observe that S U C ~ , E ~ : ~ C : ' ; C ~ * ,  
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- 
=, .a 75s. STEWARTZ: Thank ycu. In  terms of 

s* *. - .  C-JAY ~ ~ r : ~ r i n s i i i - t  2 3  212th: i 5 j  and h o w  we're posting 

% +. 7 ,$t;+" J!-+ i c - -. -- - . . - ~ ~ r s  tc fhc irrterT?"ietl and are  HIE posting 

- 4 ,,. rP . s R  .! l:? $?rs - -  sLbtrraczlj-, -".-. :a?e've been monitoring 

. - 
C  ̂ I 

. **;?' - -:- - -T< ' . "%-? . r  

z , :*Ze r~coocile Ijgth our  



2 Mr. Stcese - jug: asked r z ~ , i ~  ,k,:.;;t. 
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:o~=,c:z:uail? apdate t h e  record L n  these F ~ O C E E ~ C ~ Z ~ S  

ec ~ ~ s a r e   eat rhac s u s ~ % i ~ s d  p~rfcrmance 2s - -  L - 3 - 

50 as X wenz l c r~~d ,  we reccncile ail of 

pii2r - -  .---- ,di;- ki i l j1:2q and accrual i n f o m i a t i ~ ~  an 2 

? . l f Z Y t L  ;.ST,- 
r , r ,  ,,, lr & E A E ~ ; ~ .  &:8 vii ad just for  any d i s c r ~ p a n c i e s  

;n t i t+  v.c,ntk f;=;-12nwf;ng trl~ose - -  those 

d: screpsnr iss ,  

'ii's dld expect issues in ~ h e  first month 

*2% prageaorzg , 21:d as I mentioned, we ve 

af 1-:,;n&!:~d v:x&t:&i iy af l. af our d i s c r e p a n c i ~ s  i n  

T'' -,$, b i l  y.q Gnd4 . is., ..,,,,, n, ,. Ec",us%i? rnonchs. And i t ' s  important co 

?;fsr:*?> 2 tl;ft:k, char t 1 : ~  discrepancies thzt F..T&T 

; : w q f  L J ;  r%ezr r-co:smony were actually found by our 

nc p ~ t i ~ l & d  them w i t h  an analysis t h a t  

- 5  ;;%I',-. .rzv :ha dlffcrences bemeen what r*re'-.e 

jii-%:'.pr:: :1:,2 =,&q%~- w;3; Iiavrx on the i n t e r n e t .  So w e  

s ~ d - a . .  r t .  .a,-- sf I t7 :se and were pr~paved to nake 

A # , ' * $ * Z ,  ,<y, ,*  '-*,S{?>* a , - *  *. e -  * " ,  *.**.2s 

m i f l i ~  i~r,l3.3rti%nr piece of guiciance that 

*< ?&..* -",'"" :,r.,,, z,, a;,,+-. Q+':.!;? Qr; $er*<", .,- . ,&.,-n 2?2 (b5 (5) car1 bs found 

-: ,.* m .*: 
S T :  ,; ;;- t'<;7x&:; .:;;-:-r.f~~;y, g.nc9 rha t: s a y s  that s#Cs mu st 

r.j&:r:,'i*.. 8" i n. .L * -  -:* p %.:- *. ., ..,.. ~.. ,pA2ift.s. .ri . . ,?r.  :-.LE~ti. fil2;f have i ~ r , s ; x ~ a l  c o n t m l  

*-sr 3$% *-q :i .: *.? vptfi, .G -**=d . .  . . . ",a prevezit as well 



21 g e t  c h i s  k n  :$;:,:g)zL~ 

22 mentiojlsd if: 

23 steps Qw2st WE;',% $ : ~ ~ G U < - $ Z  i:,:;; 

24 t r ansac t  j,aJ2s 

2 5  and why tlii5;l 
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3 ,  g z  pzid f ' d  like to add 

s.yr ,. 
+; .+, &??6:. ,, $a%:'$ <,.p&g .;& :!. ;j, ,.,,--si,, 4 w:al 4 e s hrx~:r, ,- ".- .IX~GE know, 
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Yf'Y. i " r - 4 ,  ' 5s.- I i i l ~ . , ,  a%:y:.~5:%T$:s~ q a,e, I believe you 

i ~ t s t i t u t e c i  a new 

pioyees be~ween 

52.r - tncrtzh period 

c-e,;k'3 a. :. -4 , , , & $$ .&&t .i":r.-"3=Fj C?.* => 
?'<+ " .: *" ,:.-xx" r. +.'*,.* a. ,. - CI -. 

f tb i  ; $34"4!2&4*g :, Tf$;at 2% cc~y;yp-x; 

. ,  4 ,  $t::i2 % iz+ 3, 6 gwl& -j,,pd sa .id - - 

. , p , , +:p& > . -. .* A, 6 -  *c.,,.&:;gxi:: Ic2afiina "& of 

>E,: ;y+, :+ -+z ,: ,;, 3 7 $+;;+:; 3;;z2,tyj* .g;J.i' . >wz ?&,% *. a $%&*, 
. . 

*,iiti..;.l. i,~... exzst3ng 

+3;;+gf: ~ ~ ~ ; z ~ ~  . . . ., ?it; .. . P~A~,:,+~;;+ :: 3 r-i$d7, S,.?;~Q'-. a.2.s. 2 , t r c . 4 ;  -5 b '- 



1 MS. SZHW-WTZ: Y ~ E ,  ;r kc- 
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each o f  those individuai trznsaccicns, as xe 

discussed earlier. 

MR. WOLTERS : okay. You ' re just -c-c;;n(y ?.o 

post the task order t h a t  says you may ioas 

employees under these r a t e s ,  terms and coridi t i :?,:7:ni?? 

MS. SCHWP-RTZ: That's correze, 

MR . WOLTERS : OF:ay. L e t  ' B go i:;:3c:k : a t 

hypo the t i ca l  M r .  Steese used about payr'ci'i 

services. I belieire he - -  you k!a..~Lca?,':y g*!i;i''::l :,&a?,, 

if you had - - were gcing tr, p.:'iyrcll z$::-,=:$,:;~?$;+ 

you'd - just  pos t  i t  once, bui; p i 2  ej~o?,if d; ; ' ; .  $::::>.&: r:t;l;i 

* %. billing every month on the amour,?: of ! P2,;4 ~;~ix\,:-:-::,.i,i, 

services that were used tha,t: mc:;ritk; c*ti::t:tii.i~:,';' 

MS . SCHWP-RTZ : We w o u i ?  k:;,~ gcst r.nq a. 

arccount - - the amount of 

month to the extent that was reflected in ti,,.?? $>!i::s:. 

Because every single month we gi:1 C , h ~ ~ u g ' k ~  r - l j z~ i  ;:;- 

reconcile the rate that tqre have c:? fk;c< ir i t :~~;: .~:,  

with the  rate that is actua3.1;. i : ' j i , l l ,ed t r ; ?  c ~ . : ~ & $ T  ~ " . r i ;  ,.=:.:. , . 

that they are the  same at a l l  cin;;ks, 

S o  t o  t h e  extent ~ X C ~ : > E  ~:5:~~i:;r~~ 

so that third parties can aye il '.%?Fz--=.'-&'' * . - .  
\.,a ,< *$<;:,!c., : i 4,::,: :i: !:,,pi<>r 

,+,,&;>I 1 ( j  ,?;i: same service at t h a t  rate, yes, i c  v+f l -  
. pj(jLT-ERS : 1 $3 C ~ I L  f :1--&6 **6--+ 5 i l i = - - i .  a -  i. 

dL$.,. %*I>. ..+ ,.i - .% ~ ! , : ~ k ~ i . ~ , i ~ ?  A 

understood that. yo13 w0ui.d i?Qt FOS!:. Y,& G:"t::ii:.fi:, 
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?,:bt,h,t ,i..i-,..:. r,;.i,:.t..&k-.t --,, -. ian f Q %"is web 



3 available under con£ idenrial ag2fieftyer;i. 

4 MR.. kTGLTEP,S : S o  1 . t  ' s  l&,r;ii ' z5 - ~ L ~ - J ~ S  - 4  ,:: 

5 you 've  done is you h a s i c a l l y  ic;nked st. t.;.$j+f -,:,-..?:; 

8 to do what we d i d  In t h e  pa9r I>ei-zii$:re srSr :i,. id -: 

9 t h i n k  we have to, so we"r.e jtjst :p;.:l::q 5 . a  t:;:::::? 

10 from now on t h e  coztri5,cts: az$ a:h.i 1. 2;:iy%";e; :;a:& ; ti.;. 

11 work ord?rs? 

1 2  , p i" w*.%,l':: ,,zb, *. ~:% ,L&CX +,-.., .4 *.I.,-.. 8 .  *,*. t,> t;,. t.: :,., 

13 e:~:tent that any ."-ppro:;sl ,:r;::de:-:; 

1 6  alld procedures ars ronsisc~?fiir wick: 

17 and p-oc-?dures ~2 ~i~~ti-ji_~r :::~;vp;;$ e-3 .i~;i$.$ ii.:,,~:-v;,p CI,+-S. ,. % 

1 8  found to be compliant. 

19 C O ~ V ~ ~ ~ ~ S S ~ ~ ~ ~ E R  - m . z ~ x S  ;, &$.z~$~* l, - 

2 0 %IF?, . ~~GLTERS : f&: T ,+. 7% , Rd ,, * %. - >I:,,. ' .  ,. 6 i  . % *jii-,, 0 e:r,,s 
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M S .  SCHliCkRTZ: That's correct. 

MR. WOLTERS : T ha7ie nr; mcr? qt:s~-t :r,:ic . 
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.;.< ..., - , b &'& .#..A*.* , . .'.- s t-, .. 5 .. - + s* i~+ . .  h - * ' s F O Z T ~ C ~ .  

p+$il ,-*, ,;..,.:, ;: a +& 2T.z,c a.b ,;>, gj +.$ ,.. 4 ,  g++$ &~;;?2!:;3;~* 2 . i ~  &,;ie nj,z~i;...rj zhe 

?. b;*:,a..f8v,-,,, .i:...f- ti&,7 ,- - c b  . %5: *. .?dt" 6t'i . , . , . , , . , slraus - - 1 be1 le lre  

, , , . * . :  U %, ,'$ < #. <i$' gM I *.+ .= -. $. c ir;t,, 3 n s ~ ~  n ,*..:?, + ,.%. , ,  m.issinq K ' h e  bottsn. 

4 -  = .r - ea *,: - .. .- .r2,; c-8~~. - r , L i R 2 L - i .  $22 %trig s.h:ps.ssh - ehi .s ,  

*- ;ih::.c11*4 L :rp., . . 
$,,~,i,r-*.i - .  'I.'I ?:$.I$ :'::,$';@ h ' . i c ; t ; ~ r : ~  of ~ 0 . 2 t i n c j  

.*. gG,% / ,;+y3,Lj I... ,;_ g >;,3grg:i Z]:2,$2gz4;a;@g @;: ga1j-u know, basically 

.rs. ;; .*27,,,:.f!, F:& " i...,'. *-.;-p ;. .I.. .' 4- .r 
... .. ..... . .-, .; .. . : .  . ; :  -t+.t.p 02 c2xe kraz.;sact ions 

. , ,,., 2z.bt :;~~<i.A:~dr. - *c:-n.*< g, ,a F4 :* .. 9: ... .., .:: ,.... 3y..h., &Y .. .: ;,; $. L , ~ + ~ l P r  ?ii&::.& ;;+*;$:% @:,5 j-0 the i.nternet 



1 with regard t o  Qwest Long Distarice, we:% "i;-*; 

4 tha t  t h i s  e x h ~ b i t  ccpes down t o  x:e: ~-siq+? 

5 rime of I want t o  say 5 . 2  days or soserhi~~~~:~ ts 

6 e f f e c t .  It's - -  1 'm cfrrt,aj,n i"; 2 Isnc; ?- ,h ; i~  $,:;x 

7 days.  So t h a t ' s  Exhibit Nuzbex 4 .  

10 the work orders 2nd t ask  OZ-$EI:"$ ::bi.t: %%::ye. ,i:;<;-pye:.9 !::.=.i 

11 i n t e r n e t ,  whether or nor tr-iej"'~e p.nt,+;.i: v:: :,,:, 

1 2  t e n  days .  And so a l l  af t h e  t~+d:%313r"t xL-);.:, :*":&: 

13 know, b a s i c a l l y  excluding 3x1 of  $,;he 

14 t r a n s a c t i o n s  2nd the  trazlstctzcnw t E":&h h . 4  2 , , t  ::;-".; ,;j 

16 beer? posted in au ax-eraqe sf 4 , "I' :&?B 
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y e a r ,  . we actually wen+_ ai; f-he 9 . . - < -  k3.a L"., -;a ' b.+, %,..  :; * b . . a ; ? ,  %.- .  

merqer dates t~ p ~ s t  a3.1. !:.r.$rs?;,2c%: i,r::2;:: 

and Q C C ;  correct? 

very - - if  could expand , )$r: . $t.+>pye . $<@ g.e;t-.i: 

very  in sr-7 ,.. 2p, ! < - b y  . ,,. i - r  .,;rs sf 2 '7;; 

QCC. We wanted to ensure th~,:. rw: CT&,~;C - ,  

w e  gave an appearance of c:onserxp..c!: i . w ~ n .  

. " Wli :.rc- We weren ' t - - %, &JY+ I :- $\&.'<.,?<! 2 1  ,. . 

h i d e  from t h e  merger d a t e  t.a t;.i:n c i g ; e  r'+;;.i3.~ (gc.r 

designated the 2 5 2  i;;.8~2 :;i; "' *a&.,> ili: ?;,-_cr---a.. ,I!,. ga::r 

date . We icjienf i f icd a 11 'rila~,i;9 * \. x , ;;%&i$*03,-... -. r..' '.,."" .., ' &,.,:,a%:: a,.-" " .... " :A,.?:,'$ ,:,''S" 5..f 

posted them and rnade thexi piihl ir. s:::.r;i r kt:. 

,' - MR . STEESE: .2zjd ci;e a ,  ?',$-za 
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19 .. ' MS . EPTJbISTxf;r; : ;.;)I- j2.:;3. 2%; 2 

2 0 employed by QWp s t  Cclrr(n;un j cat: ii:;:;~ ~ : 7 : ~ y ~ : ~ ~ : : ~ ~ : ~ ~ ~ ~  j ;.:!:$+ , 

2 1  2 7 2  a f f i l i a t e ,  as a senior  fji,,y~<:r:,(:;~y, 2".':;? 

7 L L  C~ development. I r-presenc tE;s 2.4'2 a : ; i,jr;;.i;. 

2 3 Previol.lsly paald r:.hg ;?c.:jnit;;;,T,n 

-. . 
..i d;r-rctol: of regula ; :~ry  ;rin.ci :lecwtra..:i; I:::$ 
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wh' LLL - \  are caus rd  15f ; ~ C C  ; h c ~ + z  

product inProc?uctions. 

In t h e  sur;.im-r 3 5  2;3Q3,  -fir;;;:; 
a 

thf merger b~tweez;, 3s b : E T  and :pd$i:-l:, 

2 7 2  a f f i i 2 t e , iJS KEST Lfirli; Z>i$;?; ;;yi$>:: , .,:>>,:: 

Q w e s t  Lon; Distance. 

I~~ the fill- Q;ip"t'- .... .? l .r ,m.-%.- C li. i ,A -3, ,-,1*. A 4- ,,.,-,% irL:#,. +, i-,-;. 

plms snd b,=gzn inirm-.iar-or:: EX:'; i:nccr'r;sx$- 

as to whi i~h  legal entirv w(:;:~id ::>ff.;zy 

services in region. 

In inid Jaafua~-y xf&;.d'%g" 

Coup . , QCC, was i&ep,t.if i&d as *. 3 T; i i : .  . . .,. '"?" *, i *: - 

premp,rgeu 272 af f i ,2 iace iitr;d .;-*$.%;'",~>~'~~* ~.i;.r 4. y e *  .ii *I 

same pracesses into the 

aifiliate. 

Some enypi ye r 5 :yi? 
*-zr.= ', +. 
* , S . > J  < <.:.:I 

transact ior,s bcrweea z i i e  :i'::: .&$ f .j, i ;;%: i; .,;y:d 

were complpt.2-j an& cv;a?isf'jigi: ",t:-;:. ,+.$g:+" m . . '  ,. :'...f:--%i; - + -  .>*, 

to cunt inue to cc!mply: k:4,t i: S?,+;y?*. $3:; 

T UuL, ..+. me jus';. t,<T,kgz 3 -~: . i - ,kwgi ,  
1 r.., 4 : , ' . $  r, ,. 

sense  of t h e  ~ ~ t : g j i ~ . ~  ?,:<;-yk <>.;:t ;;-:.!: j i : 7 : ~ 5  
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-?<, ,:., " i - F.". ...?L. iui ,; * <> , , 
,.-, I.c!;.~r ,,., ~ ~ " : p  6 2 .  :&riL $2 keg, l and  or 

,yh: .,%c &, e;.~;a,;.u~: s.-.a-r9L,h ~.ej;~r3ey~F~llp ~f the 

$.?-,, ;;,;>:~,:$ gj $,$!& ;:;. ,:;,;:*, $,.;i2$&z~.ik%,:;j y ,~;$:  +fc,*,z>:.: ?P& "a* *.:av 
, . ... . q .,, , , 2! .+., sei.(se a i m  af the 



3 affiliate and t he  SF>?. 

5 that there w e r e  ne recourse claims 

Lan~uage had to be p;lt in place ai;ic=. 

s e r ~ i p e s  were implemented, 

r:ie cent inue ta y~;3~~2r>i i  "., .i7, +:lit;: s ;;"v.':'. - i. 

q u e s t  i o n s  regarding 272 .  The 

i, an organization of st~cr 2 , Q$li: p -# e~..ui'l: , -TY It , ' . ;?,i+>~i.i> A . ,.., .- %.. . ".1- ., ..,< , .i. 

4 ,  employees are prinarFi.y I.~carc-e; IT:. 

Colorado, Minnesota, 2nd r:,?l&erf):-;:; i:: I:$?.,:: 

out-of-region locations, 

" .  . . The organizat i 08 has  r;.:;::r f:; ?;::r.: 

responsible f o r  netwcirk, Ope::&!:. i.o:iy, yik,6-:t:e 

provisionirlg and eng ineer f .ng ,  sa5t;n: 

service and narksting. 

The 2 7 2  aff j . ] . ia t$  ec:c~=c::t:;i,y .::;g,-+;$$-'f, ;fie+ 

.>,a ,a '*,..> $t-,>t:c :; :?;:r&.:,: authority to cond~ct busi.ness :,n .a" *"' 

the 2 7 2  af f il l a t e ,  today, r,rc,?:i{fes ;,.:-,g<-*,% +, .. .... ""+- r i  i: g;, 
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,%..i .- ., v ?::::;:++% I. -,. . , -. 3 ,gt& c.f w:!*:-.i %I. $2"; :$ 5 ~ ~ ~ L e ~ ~ . ~  4 . 2 ~  5 Lde 

:;+ .z :. d'F ,st 

$lo . :!$I:$~-~& z: J;,: $"*a~ rer.:! ielhis.4 a i P cf ~ h e  

'* - . .. *...- . : , , , , ; 2 Fke f0cg.s 
, .., c;.*.zz:,.. .Z'!:-;..:.z t, . *, 

,-zr :: +,,, %:.I,. ,,iaz::*?i:; . . .- .. ::;gj~.p;;:i, f & 8 ~ G F & . x ~  :&a4: ::a a3fz t r; 1. ef f o r  & 

.. , . . 

..., " ",'A .; : :?.,p."e -?,.A '*Z>Z -;,.* 
,?..% .*. X: . ...-,,. -..,, ..,.;&, ,,% , ,  $72 bi;@ 272 & f f  *A. 4 "f iW.* c . ~ T .  - 

:-e qil ",.as r-har. t he  252  

,=.-=: 2 2 ?, < ;- ,= -.& 
2, , -. ,. ,(, y.:2.,. ,% $;e%+-.~.s geg& ;: a: a; &?s2,4k $9 I g I : L C ~  ::cis 3r.d 

.i,..G,, ,,2-;i~v ..i . --.*- I ;; sf $2,;. f gi.s";ab% isi.,eG az& 

$@:q:.&r;3a.j3 +hi$,yy cf s~~~;,:~.r;:~.::s a& t~liows 

," *-* -6. 
z-"?:-.:: . 

L:: ,p4,;i r *,, ,h,..< *,;. ,* w -  *.A .;.,*$.$ $7$ 3 ;..=, KT:l%_~:,,y:b&.w iZiB i:g;z-<.$?i 5 ~ ~ : f  3 f COUZi5 9 

%.& k&y-$ acpa:.&l:e inzfri ;al  

s ~ ~ ; . i i ~ . ~ . = ~ ; e ;  is ... ,..T.~ '; ,.% , aha 2 . ~ 2  ,:a&?iate and 

: :  "f+.m *'"'". ' . " 5 i i ; a + - -  ' 
. , 6. z ; , ..., L i'.; .s; , , &.= nas 

: i ;~isi~:l  



examples of ha51  he 2 7 2  affiliate; 1s sei::;!~-a?.+ C i - i : . ~ ,  

the BOC. The 272 affiliate pa;Js i%ppli::a!:.la:: 

and fees separate from the EOC. 'The 2'7::: ai:f;r..!i..:i?::c 

complies w i t i n  all s t a t e  and FCC ye-pc,yy^::'::: 

r&quiremelits separately f ram tile 9rS.i:. &+r2G :;&.., i;'?:; 

affiliate has its GipJE payrcll. 

Foilc;.:ing the zl;n~i;~:~eme.%;: i:f ;.'j,;i.'j :'I> 

a£ f iliate, Qwest implemented a pr:cg$d:rla xlit::.:'li:kr; 

empl~yees of t l 1 ~  2 7 2  affiliate, ~ i l e  z;-i.c, &:2i;":, 
, . . , services company p,ratil .ci recei.-~e a r:-o?,r=.r 'x":;:. 1;: ;" y ,  

a dot.  his doc wculd disti.ngu.i,s;h W ~ ~ C ; I  ~ " ; ; ~ t ~ : , ~ ; l ~ , , ~  , #. 1.1::' 

le;ai entity they represented. The di;: 'dbr'; 

the '5 ID k,.;.*2t-.e a ,.. ,.. r-. .,- - i . r . p s 2  ,A>,.' -... ;., ',- L.+ 

office name place. 

. .~ Employees at that ssiria :. I,,@$ t -hc]~ y!>;;$k;=:?;:.;z 

guidance on th& protect .af ;infs::l'c,dt ;f:;$ $;::I-!: 

to do business with the and the ::?;; zp; 

compliance w i t h  ail. of these  ru2es. 

This prograin to r3i.s.l a.&;s: -c ) . r : . i :  i;",t 

y ., , , ..: f'- ,,, ;, % .*. ..,.,..,."*.* a8-:'.?a *.. ,,, * .* employees of complying with the r~2yl' 

- ,  order to reenter the I.0125 a l ~ t i l ~ ! ~ ~  rtiazi:;.r!!: 

, .. ., hugely successful . I st :.l..i c~r:~. i~: t . :~~ 

receive calls from eriployees kha:: ax-?:?: 

the>. don 1 t ha:$& a sot fjr $:hey :(i:u!,($ 1 ik' I;,;) 

hoizi to GEL tk-ctlr d n ~ .  
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Z :  ,& ;- ,$ !$> ,J, 3 ,:, ,# k. ,, .-*%- .3 *,a ,w,iyc: &.+aAZr,9e& ti-"&% ;::zcriv u i t h  the  

,p L'; - ?* + 
; i-,z3r, ~,##?.e.j~, . . .pe -: d - .,..',a,-.. w :z,,+.+- ; .a,,.#- .., i., ;$,;"!:$ * ;,* ,... p., - 3 + . - , ~ $ s . - * .  ,:,,; : r,, L+.J,L . .-Y sf Z F . C ~ S S ~ F ~  

% . a ( ~ ~ ~ ~ ~ ~ : f ~ ~ i h ~ f ; ~ $  z l ~ a  2 9 2 .. .- 

F,':8:, - ,$:f'# ,$J*" "" . , . ?Z-ri& ,~!$~~.*.<:sf~d, :$s B n ~ n s E  ing . 

+ r7 .:-- ;.$?&y; ;:i$:i.nk. + g, +,$ant r,:? ynu one 

, > +  -' ..,fi,*,.,":i3., :.-" ..-,!,. '8, 3-79 [3:( * 
, re ,* %-.:,.As wt. .,. , ~.EPJ:* . ,~  .S*.'L, * .# - 

liFi' %; "e.? .*$:.j. .. {.<.:? ;?.* 
o:>-"lz. *rr.r -1 1 1 . 3 3  a,,,~i-?., $ ,. 

. G'!y:$pi+"gyE- ., " "C .. . . . , . , , f ichs:~  %$ 3 c je2 t2  i f ieci QCC as a 

; ~ , S $ - , ~ ~ . i ~ . ~ f 7  $3 Jac~~i;"&t-y, weye f h ~ r e  

:*."$,,*?, , ?,., ed.,2.*..- ,., &:'I g";'icisr *,, a d.+*-*---i. AA.-,.....wl: zzbr 

.) *,*. .:.'- .,.fi.-.-. 
, I  . , . 'E&Q~:@  id barre been . 

,.&,?:,$ , .. + . - -::.~.s..z,~,; - ... ,, .. ,. ., , : M a $ ~ ~ a . ~  y . n m:,v~,$::j ,s;'? -..a,&: ,,. 7' .r :-+~xrez ~' i te : :g  15.q+ m2.3ht bf: 

G v . ~ ~ , - 2 ! ~  ,, .,, , , , '1, , ,? , ..<.A +, , ::;;;;z jk.?;;,", $~; s1.s Q f' k t cr.:;., Q f ;;:rre f t 

z.he trw.nsit,.ian 

" k e y  7 - c . y e  212 
;i.,*, ", y o - .  ' = * r* .""- 



- ,  employees :,.$ere properly ai ryned? 

r.;S . BRUT.jSTIWG : Were jr;::&, ;-f f+ , 

MF-, STEESE : iaja it ti I f i r s i s h  s-2 

gxdesrion. then so 5s cf ehe end of :.$crck. :~i-~-*:? 

w? t:lmed i-u -L oi;r >:eh s i t e ,  at tir?,,t p.:jint el.z:lj;.' 

separsticr! &tinreen officers, ~ ~ T P C ~ O L ' S  an5 

smpioyees was also ma& plain as *el l?  

MS. BFiUfJSTING: Yes, it w s .  

Finaiiy, to ensure t h a t  we remai.n 

compliant with the 272 requirements, the 2 7 2  

affiliate educates ail of their empioyees r h c $  

retplrernents of Sectior? 272 within ten days eZ 

employment . 

, - ai 1 current employees Izave re,.z!~- 1:.'i3,~:f 

* .  training aiid compi et e an annual coxipi. i.3.:.ice ri.i~.~% e:% .. 

Employees that have compliance issues 2:r-ceZvr- 

information on who they can contact tc q ~ i :  t i~~ i ; - , e<:~ '~ :  

and also report potent iai v i o l a t  ians . 

Understanding 2 7 2  f f )  , 7,ikirti i.5; ;rr:'j-;it: 

nondiscrimination requirement :>f r ,he  

af  f iiiate requests products and seruic~?:; 

the BQC sales ei:ecutive, Tlle s&:es e:;e:k-;t i :.y:, 

with any other carrier, contacts !,-hi;. I':I;c~$c;:.:,';: 

business unit and a manager of ?:hl- EC.' 

accounting group. 
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Mr. Cory Slcluzak.  J.ir. S';cl,~.z&k 2c.r: i::g+& 

previously sce:ern, 
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3 It was then foliawed up ir* ii~r:: r i  +-n:r 

4 year because of the passage of time azd t2.c :F.A;:~F 

5 in entities to UCC. -2nd ther, rriy sup~lerri+"irb! x;ni- 

6 my third on-site review. .kind 2I:l s c c n t u s ~ n ~ ~  -+4;.-r: : 

7 talk about thie i n  my tesclmony, bi,i~ a: :.f-ni .*a t .. 
8 just frame it as one, tvm, three, i-~fi:r  i.?ii , 

9 follow-up and supplementai . The su~;~l i ra?ar? :  c srd,-; 

10 needed because on folloi.:-up, che s a c s : k r i  J ?I+% :i:e : 

11 didnr  t receive all the dccounri~a .* ids-taj 'i 2,:;i' 

12 but I subsequently did. 

13 Either - -  I bzlieve i t  ~,.:as Ms. 

14 stated that accounting detail or b i l  i ; : ; y  s s A : , . ~ .  I 2 : '  

15 available to AT&T or to any f % E  wha ac wt ~ i : $ ~  

16 However, we had to go through data f ~ i i c r t  &L:, ; 

17 requests. We simply couldn" t'n;,:t;t:: r.-i::: f l : t ~ : d -  :::c 

18 Qwest's headguart~rs and see tkoec, $32 f#:k:,6:t!;.f:-,+i~~ 

19 impact that may have, we had r r :  qr.l t i j z t j . : a ' + r i  ,; 

20 formalized data request to sot? t l i ~ s :  u:.trrrr,2iT't-L, 

2 1 Most of my testirnon)' deals : ~ ~ r : i :  fr':, 

22 Eindings from these three as-sit.e 2 " 6 : " = 3 2 ~ ~ '  ,i *"." , + +, 

2 3  the purpose of my testing was to &;IT---;"-: r f ,  i , 

24 Qw~st L D '  s and QCC1s assert~ons c.L c- .:rijj, 1 * . 

25 the test. 
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_ / % _  ,-r . . Il..i,, ? .,._. -xZk?,; . states 



14  .LLR1.lZS repay ts ,  $+~;.rj yci_, q:&sg 

%.&rncny. The 4:x':X 1;. , 15 tesrL 

23 about that rester; s? ; f y 
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.;:.., I.c.iS-.,; -,,*. . 2 ":: ~c.9,..-',.~i)t;,."<,+. 5- ;.%:A * *;3.*. *-"y t '4 '2 ": tttti7 .'. -*.. - - -  .. ... > %;.fllaE, . _ ^ . A  i -, -_ .*-) m 6,. l(.i .*liiltl .̂ f-h,tj 

. .. z.; L~..,:,.s-. .' ;$ k, 
>,  2.,i.T*y**. f -  ,; ,,!T, 2. &.?.!a T?. -: - ,,- 717 -- -- - 

,.. .,.!,....r2 ?$% i zx7J G:T...{$z.fje:*~,:>$j k;;:$<gg,<$ t:?: 2 !%,% * t.he 

. ,.. . - , .*. 
,? $4;g;$c,:;c: &?;:. ;% , $;i;,z:!gj.s j, g t.+c;g *r,& j-:y 

; &.& :" - ,  ' '- ~ "" 
, ." ... - 4  $ &.?>?$ t: j, %,f$5 fig %$ 

(; 5. F), 5 T, -i =. * * -: 
&in 3. Wa"u::.i 2 , 1:.&6 

g $ X g r l .  ~::Jf$e ~ , @ f ; ~ g : a  . 01,: g er rc rs  

:.a 4. .;.&:.,=-:-r:::-e -.- ........................ ..+-fC a, 
$7 . , ; : . .  , . . . .  . . . , . As.5 ,I, ~.':it$1~4 i+j gjg i ke 

$;", 
>J:~g:g.?: ;$pK- :!:&!& %$;,Z, g iy+;;, &:.;h t,,bj 

,".& .,:,. s. .-.i .... ,. - 
'*>zv;;2. 9;. :;,z+ :; .$;$ : & ~.- @ ,. -p, & 4y+gC>? ,.' :;!,;? F*'* & ' A ,-, ?-*,*%' i; 

.* -5 ,:;1 ,.. li* d'ga$nL$.;%?;:r ar.1"$i.t: 

;<" ",d;.;:;*,"~c:-c:;, .-- 
a,..?. -; ~:."J.::3);.1?1* ~ ' 3  i;. 

!p,&<r,c;* :+-;a, *,$ik.v;*2A$ ,!,'Kn*i, .* ,*..-. k .  L'.,,,,,,q:..; ..,g-e,, r;. i.... , . . .-. . o i p  , 2:k fir.. .2 t.%?%el"L : 

- ,  
b" 3. j,:, ;= ,g"+j-: i . j :i ; u-+,.: , s 'b r& . , ,, + ?, *'+ s.:.s ,ri.. ,- i ,  . ."'.i. .", * ica. , "i.,iW., t i,* - 

.+. ,.., 3,,'&+~ .- . . . ;$:j:?+ $i$:::,>.< -:: ,.-;,:,-,@:!&-. ~,~,i-~i; &,%+> -5- , 
. .. 

' , .,,- ,&,.+ ,,,',2$$ks. :&,'&A &$~X g.&yg $2  ,, ,,, .?#?. * ." 

j.%3.' ..>?,..v..,.... " 
,,*..,?,. g :f;>c?>%$gq;$ .!. 

$;.,;$.!g$z:!$!k !&;;$ ,&@.<:;k. .i.2Fy'r> ;.$? 2 qa:- 
,. - . .n . . . -  .;::; <'lrj, '%'&is:?: i9:; the  

,"c$ %:.g-~.&dy 

::3*'t,+-- <.s: ..,<..*. .., A &- L A  2 



1 :-:hen Qwest s c a t ~ s  that, they are $zinc .i <:- 

4 provisions, that's  he ~ 3 1 ~  L-6300;: f:::. ..:. 

12 t h a t  QCC actually was a::tj,nq a:? 5 

' - -  - C F ;  
I-: aLiiliatf prier rG then. 

1 4  

15 milch, much, w ~ c h  p r i ~ r  ;c: , l an .ua~y  ,;It;:,, 

16 position is that those 

2 0  weil before March ZiiSLh:, % L C : .  

2 5  Pad you're say ing ,  well, t h % p  ;-;,3as'%,-. i i -. . : 
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. , t he  f i r s t  da;; of t h e  m i r l t i s t a t e  p:.r:cee;.!; ::..:::;. 

I'm sl-ripping through be.:;a:.:sc 2 . . : 

know we - - I don' want tcj rehash cye~-;:r_hi;r;? ->;it - f- 

in my test irnony . 

I n  summary, the F<?C - -. a&, r h i s  . %  i:i:.s?~: 

the chairman w a s  g e t t i n g  ma.. Th.; FCC h.i:r@ 

that tile past and the present b~;j;h'~: CAI - I 

applrcant is highly rele7;anc becau:;? slii:;: b ~ s f : , ~ ~  ;;.: 

prosrldes ?he best indicator of whei.j;ea Lizt? 

applicirnt will carry out: che req!.i~at,~z:i 

authorization I n  cen~pl la,r;i:e w; r h 2 k.~,  :i"iciZ b=qr':b-:,' , 

of Section 272. 

Once again,  the pux-pfises .L - r r &  * .. cc;:: 1 r e > , , ,  

of my reviews of accouxxtinp triir?snrt':~:;a *&-I;. : " $1:;: 

Q w e s t l  s paper promises or  asecrr tlT;:;55 : f: tile l -:>iT 

My conclusion was tha t  they W E 9 6  ?:CK C T L : R ~ ~ ; ~ : L ~ ; , " . ~ Y  

in fcllowing the rules, 

US WEST LP, Qwest LD 81id QZ9 -rk'+". " ' , " , -  - - - $  

entities that t h i s  coininission sfic;uld b ~ . r : ~ f .  ~i:, 

should not forget that trS KES'T irI, : r 

t he  equation w h e n  you look 2: :he pacc 

compliance. 

I encourage the  s"i;irz! =:;;:+;r~:r,: !,:i : i:$:~--:-. t~ .:d 

the staff to spend some time T ~ ; Y ~ B W I : ~ _ ~ -  ;.i;i:. r!.t:;j- 

examples of noncomplisnce w'i-1ere:ae 3~^~i. i4-:;:  ,:, 
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..2., . i-.: '$,'p* 2 C .->qi;,.* *;r*.w 
, ,  . , , ; YQU 5t;dted in your 

~g$-f$~ax$ &.,&~a:h~:: using 

> .  , . 
.&&.:-;2 2 $;kg& 1.g .-- ,~%g -- ~ . y . g &  1 i ~ems? 

-, .. .. ,n, 
99 ,:+. ,t;"f4:i:..te . .%,  2 a g;:<~g.$ ~ge?c:z, g ! ; ~  p,,3*a>,z,;; > 1 fr;r%z c, $-ats f 0- QCf . 

2 ' . / :  .,i t . 5  
? ',' >< ,-, .z,.< $ I?: *t ;: .* .*!, 8 <:;.>.+ ii,n-r& ", :: ' $3 *= 4.' i; ' 31 QT;e D&T; f? f 

;~;,k;;&:g~ :y.j;Ga$ yaks g,b@ f:&cc r h a t  ., ,. . 

?:re.. .. )i.g$i$ ,. ,$. : . -. ;; ‘+ -l~:,cg .;~ & sa rq$  @pqj.%%y~~.s $edj,ca t& 18 Q . , ,., 

. . .*- . . g,+- .. .,. $g$: ;&:$ ;rjn$wi5 f3.z: rq~5 cent i r  ies . 
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x, $=& ,.- 2;72*; .+,;; 2, +,:-A 2 v*? h;*%?- ' . +.. 5 . ;,;- s a 



L. .- " .q.'." L.+r,,.~,-nt 1.39 c.f the s e p a r a t l o ~ i  cf emplsyees, 

Gii-cf?tcrs requirement 

As far as your direct question, w k : a ~  

wsuld I recommend? I woulci recommend thaz the>? 

,,.--. ,.. l,idr-,'t , - -  wouldn't do that so as not to 

7: I cunivent those rules. For example, QCC c m l d  

Faxform their own payroll functions 

COMMISSIONER LWilDIS: 12 the - -  if they 

!>a5 an arrangement that you could get, t h e  

.*" ,. . .,LL;iden~iali~jr agreement, thac would Cell you how 

z;tily employees are d~ing the payroll fxzncticln a;ld 

xho they are and the hours and how they're keir;.;~ 

rt: imhursed, would that satisfy t h a t  k i z d  nZ 

C n 
i~ have two separate - -  can there - -  can t h e x a  be 

contracting between the two entities as 3 c n j  3s 

it's disclosed and made asailable to y3u7 

MR. SKLUZAIC: \Tell, my zo~ice?;.~; .dr>i:',d :?ct 

be so much that AT&T would yo wer to QwesC &:id ask 

to perhaps use Mr. Nacchio ' s services. f C wrdu; 4 3.2 

as to that second concern on the Secticn 272 

safeguards. And that would be to a l i c w  t!:i K'C" t .'i 

make sure that its safeguards are not h c i n : ~  

circumvented or not being adlxered to. 

So as far as ATsiT goin;! sire:. an2 7 aj:;.,g A 
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T L  ..- - 2 n o .  We ' l l  moTiil cc; you, Nr. S ~ S F S F .  A L. t d ~ ,  :..L I;+ 

5 ItiP.. W0LT"oP.S : I ha-ie zr, q i e ~  t :;ZS . 

7 Okay. Go ahead 

1 0  M r .  Steese? 

12 questions hers for Mr. Skluzal-:. Gcj;=d to see "rC.i;i 

13 again .  You said that you uazced t ~ 3  make n pi*::,: i { 

14 saying that you coul&~'r. 236t walrz "i-:.';.~ 3:;:t :;et' 

15 t h i s  undez-lying marrerial. You accua',ly !i:d:S - -  

16 i ssue  a data request .  Da ~ C U  rer.ai i Y l : a i t  7 

17 MR. SFJ~TJZAK: That ' 5 car re<:: , 

19 the  reason why you wanted KG re3,-ii-i'ri tlPpr:s n.-lt;, : : , 3 ;  

2 0  was so you could make p r e ~ i r 3 ~ t a t i a l l ~  ir: 

21 just like this; fair? 

,,: &*T<. :;"e*,r--:; , >: ?, :+:: */ 24 abundantly clear to >?CRi, I: k . 2 ~ 3 : ~  f i x  ",'';'.' 



data request is so we, for purpsses of t?~s;.su 

proceedings, could keep track of ihe +e?%e% t > ~ ~ t  

was going on for purposes sf legal pfcscfzllni~s: 

correct? 

SKLUZAK: As far as fiabuaciar,ti'i/ 

clear, " I guess my answer wou2d be no. ',:hat -, - wnG 

that your intention when --  when you sgake a s  " -  

MR. STEESE: You don" ~%all? 

MR. SKLUZAK: No, I don't recall, 

MR. WOLTERS: I don't recall it eiti:er, 
. - 
Chuck, but that's - -  that could have been made. f 

just don't remember it being posed quite t h a t  way 

to us. 

MR. STEESE: We can move on the  next 

l s s u &  thsn. You said 27Z(h), which says the  BQCs 

have a year from the date of passage of the act sn 

come into compliance with the 272. You talli-ed 

about that previously. 

You would acknowledge, would you not, 

that companies like the old US WEST are not 

precluded from merging with another comparf? 

MR. SKLUZAK: No. That's correct. 

MP.. STEESE: That's correct. And j . 3 ~  

would agree, would you not, that if there's a 

merger and a decision is made that you have to 



3 t h a t  accomplished; fax?-: 

4 MR. SKLUZAK: - 3 ~ s  

G happen instar,tap,eousl..,:?"? yiwv+ . ".. .- .- pk~&:; *, i, L.. *,, 

9 
* .  

MR. STEESE-.: t.tr:rl?n yrr-+=1: : *'i:;~, ,* 



tnct~kcr ? Z 1 +  1 i f r s  $9." 

f)$+$'+h E &$prur,kT:.i;$ 
i- % ~ l l ~ l ~ t <  3>I8i~t2 ! '>'+ f k  < ~ ~ h ? t ?  

f rlurrzt all s3 2 ; ;  :% 

4;7rft 2 ,  :!:$i-: 

" P *  2 3 i 

1 have to go back and refresh my memory bi- cecid~aig 

2 Ms. Schwartz and Ms. Brunscingts tesczmor,;:. 

3 MI?. STEESE: Well, just r e a l l y  hr:ef, yoa 

4 recall giving testimony in the 2 7 1  docket; ;n the 

5 seven-state; correct? 

MR. SKLUZAK: Yes. 

MR. STSESE: -2nd on page 192 you say, and 

E I qzcte, "According to t he  testimony filed by 

9 PIE. Br'unstring about QCC, the 272 affiliate 

10 acz<:unting and finance functions are performed by 
. . 

51 E ~ E  scrvices company, which is not the BOC. 
1 ' 

&~d I guess that's why I was confused 

' 13 ?%-ker. you tell me that the BOC is performing the 

I; separate payroll func~ions - -  is performing the 

o I guess pqroll is ant 

i E  accoilnting and financial functions? Are we talking 

,1 " 
2: past each other? 

1 B Because I thought there you very clearly 

i Y  said yuu understood that there was separate 

2C acccunting software systems being used by each. 

6: MR. SKLUZF-K: Okay. I guess I'm coxfused 

22 nus. Today I'm under the impression thac Qwest 

23 Services Corporation is providing the financial 

2-1 sofz%*aze, is that true, to the BOC and to QCC? 

Z 5 MR, STEESE: I'm asking if you know 





1 MR. SICUZAK: But - -  but that wasn' t ;ti>' 

2 only focus 

3 14R- STEESE: I 'm just asking, you spe:lt a 

4 tremendous anaunt of time focusing in on thac 

5 particular point on (b) (2) ; correct? 

+ 
'3 MR. SKLUZAK: 7 spent as much time on 

7 that as I did on a prior period, too. 

8 MR. STEESE: Are you aware of any failur6k 

3 uf QC or 3CC to accrue for any transaction post 

LO March 26th of 2001, when the transition was 

11 complete? 

12 bt2 .  S~XLJWCI I haven ' t done any testing 

13 prior - -  or post March 26th, so I am unziware. 

15 separate officers, directors and e~nployees. Axe 

16 you aware of any circumstance post March 26, 2001, 

where there is any officer, director or employee of 

QC or QCC that is the same? 

WR. SKLUZAK: Inasmuch as I have noc done 

any testing post March 26th, the answer would be 

E6; . 
MR. STEESE: Okay. And Commissioner 

Landfs asked the question about employee sharing 

earlier. Let me talk about that very briefly. You 

%+:or:Ed agree, would you not, chat employee sharing 



is riot prohibit;d"r 32ei%G vr-; .. ., &--- &,.e +---,r-.? $+ - ..= ". - 7.. >-,--L *-:-A. 

correct ? 

MR . S F-XU%F.E: : l'es . 

MR. STEESE: Fdld $0 cfrere 

of employee sharing thas is p s r f ~ s t 2 . y  

the - -  acccrdrng to thf? ZCZT 

- ; .  1 *, i .5 & * : ..;. !. ?t.=*: ,, ., :, 

kaow i E  the:,r've z~acie 5 ~is~;,:i;sc~: * . ( & ?  * a  h--.- r ~ . , : i *  -::n_i ; J r -  

understanding ~ h a t  

is acceptable &cc:zs-df 1.r.~ -.. es i. irsE 'F:,';: , 

- S$<LzZpe;C r -;, 

hr0ui-j be I 507; + t k~jc-~~:  B;;.- ,ag~~~ !;:*; ;:;a: a i . ~ . : i  ". .;;-%a' .. +,: a. . ,r , ,i i 

S-qd yo12 said, Xnc-,:q, 

'h?r"*+"-'"? 
. , 

.,,.:at> >' 7$5,,,:.'* ?LC - ,;,. :: :-?:-:; >..>'%, ;;g? 

be nonsezsi ?a3 nL:.s :.a &a~i*:<? a!:)- 

.. , pr->er;y poi lc-d. 

?& ' \. .*.'* ; -... 1 ::'i":*"~!,?,{:j 

/ 4 R ,  $%EZJD$3F 



I t ,  bur I - -  I take i t  i t ' s  an accurate pcrtrjy-a; 

of xkat I said. 

MF,. STEESE: Pnd t o  the ex ten t  that  an 

employee sharing srrangement occurs an6 t h e  

employee t h a t  is shared i s  a  QC, BOC, e m p i ~ ~ e e ,  

*E:; xhaz Q w e s t  would nsed to  do is  post a 

+ -. . +--- u r LL l~~ t  i43n xith r a t e s ,  t z m s  and conditions on t h e  

s:er s:t*, discLosing, so chat w a y  i f  RT&T or some 

ether IZE  wanted t o  get  s i m i l a r  services a t  the 

:a-.* races, terms and provisions, they could do so: 

7 '. - - z t r r e q t ?  

." 
A+. TXE Y$iT%ESS: Well, no. That ' s  not 

* - -  , . ... -, ,-.- . . . t L -  \--..a, ._ _ -  t . -236 once again,  chat underliaes what I 

xis t~yzzg to szy t o  t h e  coinmission is,  the- second 

o f  posting is so that  the  FCC can detsrmine 

zhat thei; safeguards a r e  not being circumvented. 

MR. STEESE: So what was incorrect about 

my statement? 

MR. SKLUZAK: You said  just so that 

;he - -  AT&T or  the intsrexchange ca r r i e r s  c3n, SG 

thag - -  that's one purpose of cwo pc-rposes. 

MR. STEESE: S o  w e  - -  Qweas ~oxpnra t ion ,  

t h s  eoc, would be obligated tc post  on the wet s i t e  

:he rates, terms a d  canditions; correct? 

MR. SF&U%AK: Correct 



- c: .- ansgcc ic;n, then <:c2:;rid:$gt $ i ; ~ ) ' ; ; ~ $ i [ : : : ,  :;),!+($;+; > f 

web s i t e ?  

. Si.:L;.r?,~~;.: , 

post m e  krsad 

seryrices, rut;c.,.F2 3 i?t:*; Q>:qig:, 

+ , '  "::s.:-i7r-cJ 



have been made aware of t h a t .  

MR. STEESE: BaZ pi1 havs nor iockad r. :  

see whether that's accurate or not? 

MR. SKLUZAK: No. 

MR. STEESE: You also spent sohe t i t t i t ?  

talking about bill lng errors that Qwes t f der~t l f :.i.d 

for the month of March; correct? 

MR. SKLU-X: Yes. 

MR. STEESE: Have you looked ~ i ?  the 

&pril, May time frame, after the initial t*ransit;~r>:: 

was complete, to see whether or not the billing 

information wss properly being tracked? 

MR. S-KLUZqK: No. 

MR. STEESE: Do you dispucs 

Ms. Schwzrtz's testimony that the-e is Less ri:;ia 

one percent inaccuracy in each af those nuzshs? 

MR. SKLUZilK: In which months ars thosa' 

MR. STEESE: For April an5 Ray, 

MR. SKLUZAK: Once again, inarmcch as 1 

did no testing, I could not dispute those. 

MR. STEESE: Are you aware of any 

situation after March 26, 2001, when she tr~nsitrcr. 

was complete, where Qwest failed to post a 

transaction on the internet within ten days? 

MR. SKLUZAK: Once again, the sams answ2-f 



16 interject? 

kTft - mF?i'. ."SST" Y'" 

17 P I L I F  ,e:rz 2 1 F ~ E C  f ,; c.::? . ',l 

1 f ajrc her ,i ?, ::,l;~: -ii % db:~:$i  .%, i, , :-a l , . jC  ,r ., 

. - reviewing ~ ~ s ; ~ ~ ~ v ~ i ~  l e  ~ , l i > > . ~ , , $ : s v ; ; : $ ; $  ,a,,;;,.r-+[ s \;S?:,.P& 1 

t h a t  f-kiere ++-r?,~ ~ 2 .  ;;;&~,g;ii.;,;i--~;,.~:~z;:i 
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in the seven-state, didn't you? 

MR. SICLUZAR: I probably drd .  

MR. STEESE: One other porn:. Y:ju !:?tv; 

in your prefiled testim~ny with respect tc 

2 7 2  (c) (1) , which is pzrt of "itp nar;3zscr~m1:1~1I::r~r: 

provisions, that ycu have csncerns abau t [ C  l : 1 r . 

In the multisLate you testif i s d  that I - h ~ s e  C O : L : ~ ~ E  i:~: 

have gone wzy.  1 'n n G t  sure which it is a6 t h i n  

point. I just want t~ ~DOW the timing of your 

filing here, when it was vis-a-vis the workshfip. 

Do you still have concerns about i c )  ( l j  ? 

MR. SKLUZAK: If you'll allow me a ntoaIt.:nr- 

to briefly review that. knd I'm looking at pa$-? 

pages 60 through 64 of my prefiled testimony. Sa 

as not to dismiss what I wrote there, I r,vould seat(; 

that pzragraph 132 is  he pertinent paragrjph thsr 

the commission would want to look at. 

Perhaps, Mr. Steess, what jrW4re getting 

at is - -  well, no, 1 - -  I'm not sure what ya~: i i r G  

getting at. 

MR. STEESE: I 'm reading here, arie may);s 

I ' r r ~  misunderstanding it, Mr. SE;luzirk, but or, pa:{% 

152 of the transcripts in the multistata you ar~y, 

a ~ d  I quote, "1 wrote a comment to the e f f e c ~  :ha:: 

we cannot deterr~line compiizince w i ~ h  272  { c )  '1 ! LC&: : L 



3 t h a t  would not block a detc I ,  . .. , .  ,., , 

4 compliance w i ~ h  272  !ci 1 %  . " 



1 MR. SKLUZAK: That ' s  correcp 

2 MR. STEESE: Aqd h e l p  yail E'rahiik t!:di 

3 the obligations of Secticn 272  extend k ~ ~ p ? ~ : h i  tk* 

4 BOC and the 2 7 2  to yet a wtclPy separate atrr1;atc: 

5 Is that what you're staying? 

6 E4E. SGUZAK.: I discus$ i n  pa t " . i ~ ~ d < ~ j ;  

7 G£  my testimony, footnote 125, tlle ~"Zldir'i 

8 tl-ansactions. And I believe that you, MU. Stees*:, 

9 questioned me extensively on the chain tlan.sac,.tl~>ri 

10 rules, which is in che multifitate transcript. 

1 1 MR. STEBSE: I'll let the record ;;tajld t.; 

12 ~t IS, then. Moving on to 272 1e) , the ~ e p a r a t  r 

special requirements, if you w i l l .  In p a s t  2.71 

declslons, all the FCC has required h e m  2 E  d 

I f  that been deemed adequate for 272 t@f ; s0iK'c :@: 

MR. SZKTJUZAK: Well, I d o n ' t  want t*: kY: 

rushed here in agreeing with you, Thatrs - -  t: ha t ' ! ' 

certainly one of  he indications of cor!ipl;ancic-i ;#:;T'E; 

this section. And Qwesr has nax put such 3 - - r:ifil'r! 

a statement in their testinrony, but withotit 

spending the commission's time Ioaking thrut:yh 

t h i s ,  I guess I car?'t agree with you right: t hc  

tcip of my head. 

MR. STEESE: Okay. That's f i n e .  ' z l S G ? t  



Sect ;on 2 7 2  ( g )  ; correct? 

10 ?:illes that apply to Te;<as ans :-.:.;>,; E ' Q P ~  .>Gn:e> 

a f a i l -  siatement. The FCC takes +. I<;c:%:. st 

ap~lications or: a ca 

t he re f  ore, maybe Qwect i s  noc o:e+.cizx$ 

Section 272 ( g )  given &&jest-, > j ~ f ~ . t ~ - " ~ ,  

US WEST s past histor.; of get:;i.na j.$:?roP-rs?:f 1.. 

S~ction 27 1 interregion lorlg d is t  a k i ~ C ?  ,. 

MR . STEESE : I dcr'~ "1 k ffi i,rik YC;!; ,3:i~+:~~: I , . + ,  ,:.w+'":i 

my question. i rn sagrinr; i. f t l ~ e  san!c t:esr.-i; i..fi:i?. 

were applied to New York a.nd Texas W@L.,I:: ,ip,iL-;3 :;.i::j :. ::: 

Qwest, Qwest meets 2 7 2  (9) , d ~ e s 5 . j ~  y, k y  Fc=;:4;] - - + , - ~ % & , '  i , . i i i  I:+?. 

asking for some hetghtefied sc::-.~'i i;ry Isi$.:r;:ti:-s~.: 

you're concerned about, past pra;::ticc? 



MR. SKLUZAK: Well, f can't s:;str.er8 ic.A-s' 

yes or no. Once again, it's ~n 4 case-by4clsd. 

basis. Did Bell Atlantic, did S 3 t  ira.:e the  is*' 

history of getting involved in 2"TX and a.7xciai- r t i y  

Section 271? I don't think so.  So i t ' s  

different case. 

MR. STEESE: I still dmi t t;'F>&nk ye i i k ' t ;  

answering the question. What. y a ~ ' u e  b i % ~ ~ ~ a ' L i y  

saying is you can't d f r :  t l y  draw an afiaiuq;y: A S  

that what yan're saying? 

MR. STEESE: Just give me orla marc 

moment. 1 don't think I have any moxr. 

COPTMISS IOWER LUIDZS : C b y .  

ivIR. STEESE: That * s azi i,hc q~~r j s t i o r ?~  

that I have. 

COMMISSIONER LWDIS : Any redirect 5 

MR. WOLTERS: Just a couple of cpesLz>?n'it;. 

Mr. Skluzak, Mr. Steese asked you a nurnber of 

questions regarding a transition and whertrer a 

company should have some time to transitinn 

before - -  when it becomes a Section 272 af f i l  r % r % .  

Do you remember those qusskisns? 

MR. SKLUZAK: I do. 

MR. KOLTERS : Now, do you be1 ~E-;P 



2 Section 272 af f illate the  rig!:^ t c  sct; T J j r l  :;"': "-r: 

5 you t a l k  about give them, ~i ;.>aFv~r s2\:f;t-i.- .&LA-* - 5 , -  ,, &A :( :. 

- 
I 

- ,a ,.<..-,. 5.' i:k.,$7w.' -. L.L.',,t; i ,. . . ..., 2: MR. SaU%AK: $30. I - - = 

9 Section 272 (hj . 

1 2  testimony t h a t  they s l~o~z ld  go tt;zsvt~rh ::ii; 

13 transition prior to becfirnira~ a Shift t a ~ k  

14 affiliate or after they become 8 :"5: h f f . , ; k c ; .  

MR. SYJIIJZAK: A f t e r  - -  
HF,. WOLTERS: E:z;cuas m!3? %!r,Gt: - 

MF,. S I C ~ U Z A K :  C P ~ Y ' % ~  . r r ~ r l  1 yec:hpnRf? t2;<? 

quest ion? 

MR . WOLTERS : Xgr paint i. ?: 2,:: :ri\ii f 

may agree there s 8 transition p~+-::zcid. bilk 

.* - , be; i c ~ ~ e  the ~ransik-ion per-& sh i :~ ;  d ,'p,i:l$,h:..f.:; - 3. 

they '0et~nr;e a S + = c t i s n  2-32 af iaia.t;.$T 

?.fE. S~'QZ.Z.~: Eh,  .,+!esa 

FTP. . i-jfiLTZP,S : 3 ha:.*% :~jf:. f :; :;t I,,;; : 





I:j THE PIITTER OF THE I~JESTIG.'T?f;:I j;'F :;Z "'"'-' A .J$-- h 

CC)MMlJNICATIONS, INC . ' S ClOt.IPIl?kl32K 'A =!;!I i '; ,"I ; : 

before Facilitators Kagcrsd &,el ; lligc?? ;. if i t$ :YT k2 : ::* ' r  6 ,=: 



MS . SCHWA?-TZ : Now that li;-i5er~t jr>rj. 

wllo the ROC 1s anid wt~o the 272s  arc-, i:rd h~pefully .dl: 

do ,  let's talk abcjut the separate affil;ates - -  t he  

spcific 272 requirements. 

272 (a), separate aff zliate, !zEa::s tha t ;  

tile BCC has to offer - -  must create a s e ~ a l - a t e  ccrr;$:a:;y 

tr? offer long-distance from, and -VX ha-JG 

272!bj are the structural and 

transactional requirements that we must cgerace 

the 272 separate from the BOC, and we 3c 

272 ( c )  contains the nr j?~di r - ;c~-~mi t i? t?  2 ;sit 

safeguards. We must treat - -  the BGC r n r ~ s t  t rzat ;  t h e  

272 just like any other intere:<change csrrie~;, ai1.i -x;. 

Once we have authority to off EX long-di s ~ a n c e  secl?: - e .  

we're required to obtasn a 27 ,  aud r r  er<.-:. -- .' t . 7 . i ~  *k-e,+r.c: 

and that will begin one >rear after we I;ive L7: 

authority, and we1 re prepar-ed to c3o t.!:nt . 

contains special nol~discrim~.nat ron eaf ec;i:ar,5~ 

provisions that we're prepared to follnu. 

272ifj csntairl the sunsc t  r ~ 2 e h :  :i!;c; 

that talks about when 272 actually esr,r:-es. 



1 marketing prnvisxona . Those disc:rss t:ou s ~ f !  3 +; J z.; 

e 
L both l o c a l  and l o r i g - d i ~ t e ? : a ~ ~  t;e~;':l--e ~~,xj-::l:r~a 

E important s l i d e  Of my pr.~t8~.:itcit ;On Lhi.7 F3: :- ::: I 

That tallcs about the sicjniEir&i:t- e?lCl lP$ + I T '  :r:i , "';:i riti-z: 

7- . i n  our 272 h i s t o r y .  

El- Ths first: b~rilet: that i: clr,':ivl;t ir:: ,,i; 

* chart that appears behind me here,  Qw@rj t  iil"?-:tsj~~*!: l:t I : ,  '.Jl' , 

- - or  U S  West Long-dista~sce k n f o r e  thft r l i e l c ; t 5 r .  i8,r:: ? ..pi:\ ~r 

- .  
- A  compliant Section 2 7 2  subpidiary Slrtccii rh*: ~ e l t - , r r ; r  I :  

i L the Act. We have always had a c:ompl i L\tii",i: :-:i5,'? i :I 

.. - * , ~ b s i d i s r y  , and chat's very  importdr~iC to ~+-:rl+m:-~*: 

The next. b u l l e t  h r i i ' ~ g ~  us: k . . ~  :kt&: 

i 5 transition in our history when we w * : P ~  t irr::i.:'~Pi ! k?++ 

i 6  west-US West merger. That took g l i ~ e e  sr, t,>;s2 ~ T L : :  t r t r  

17  ha l f  of last year. That created: somc m e - r  .,zrp- 

18 challenges and di srqtlons in n!tr av:llskr!lt i t : ? -  f-l,,.r!n 8 I '  i 

19 and we'll t a l k  about t h a t  a lir,tXc t?~"  L'itrr: 

2 0 a f t e r  the  merger :dc; &+z i,=,ie ! t '; 

2 1 change the des ignat ion  of at;r 5'12 a t t z i l h c r t  f~- :~ : t  :;i*"t:.!: 

2 2 Long-distance to QCC. We made ~ i r i r :  d e ~ i ~ ~ 3 t i  L;: -tr,16:';.i~ )' 

2 3 of this year and then w e  spmt the nexr t:'1.1'*-:1.' rr:!;r,?.k~ 

24 transit ioning QCC to be Section 272  C O I I ! ~ ~ ~ & P ; L  , 





that QCC is a cumpliaa.t S B L T ~ L L ~ I ;  2*!2 

as Qwest Long-disc ance. 

Long-distance. We plan to opetat? L! 12 r 

opposed to - -  as a resel.'ler, 1 at..,-i-'t.," . . is-. . e' - iiiq.,i. i tli,., 

Seen con~pliant s i n c e  1.996 tc t  tire pu'ei.~::: . PVI. i .% 

planning to dissol~,*le i t  lacex this ; 'ei '~I- ,~::,t 

Ms. Brunsting will talk more i(*fit!ut tk4:. 

establishes a f ive-year t j s t o x y  .2f. .;~::.i. :"I:; : ,,i, 

compliance for Qriesr; Ccrp~rar lo:$, 

Now that ~ATC Le6j p; ~.irjd & iyij $q,,;b:::*; +;lag 

five years, let ' s  talk abotlc t21s C 3 - ; w k ! t  :::+: ip-: , 

As most i f  :;LXI 3:n3w, hr ;  is.\ i r $  LL;::~ !- i, ,$ 1::" 

impacts on all operatianal a r c a s  o j f ,  : 7;;:' tz+: ::;1-~., I -  

was a merger between two verjr d l  f £~:-ir,-. *r,:;f , r;.rd : s i : , ~  

companies . One was a local ~ & x v :  ,:a ;it .,3vt:.t+551f- % *;idr: s*,:,,-r; 

a lang-distance cot;rpany. Tt. re- lquzte ! l  ci:h.! ; : . r - , , r i ; y i  I ) S t  

of a nonregulated ~ u l c u r e  w k c k  s rcgul ;A$ +:i -.*..-? $ 1 '  - - - 1  r* 

Again, it triggersd a decisxor: xr.1 ti 'ir- ' r , ;  :*I L L U I ~ e  * * * r - : '  - t 

last year for us to rEassess pur  

aff iliace. Then it aiscl crr?.-3r;i.t! 8 ' t W i L  ,ri;- - - z : -  

disruptions in cur acco;intln$; ~ : 2 2 t  ~3;;;. 



- 
i were ready with strength G I ? _ ~  -:,~r~:.:-::;l:? , + ~ i . i l i .  :i'+ ::-::,,d? 

. , 
t niat.t-1- of fact, almost all cf ;&e ori.cri5:.lr-.n;;.::;-~i:;~: : t,lxf. 

concral report, and thocil d i  G C X G ~ ~ ; ~ ~ " ; F C  X v :  7 

- 
s h ~ ~ e  . = a > +  ' i r i . W b *  Z e  subsequently corrected In  the f ri ;---~*-?*~ 

??e'll talk about those as well. 

. . ar.;a~lgzmer;ts wc; had ~xsci,::.+ i -; ,~::::.:*'.,::,:; 2 J:::;~:I $6: i !-.a: 

federal and scat& reg1 

2 7 2  transition, the merge-,- rr;sl,il*;eB i:: 2 d;"ir:",<iB::::.i 9: i': 

* . -AL <sL, $<,, A;;?l+:: s3;f<s,t,k:;.;; change our designated 2 7 2  a f G 4 " - - -  

272 a £  f iliatc, Qwest Comniirni.~::~':i,.nri:; W.,zz 

.. - identified or named ir, Ja?itiary o r  ::lzc?: *-rq:7ai-. - -  

January of this year. 

Aga i n ,  QCC t i i  2 : t.e ;i 

pravider  versus a resellc:: by Owest. 

We had to overlay the Section 2:;z ~::;!-~~y::;? . ., - c t>;- - ' **.z ;; *erg.' 



that we had in the Q1drestt mergrrn*, C t a a t i , c i  t.: 'I; 

up QCC as a compliant Setzki~?:;~ ;I?/' Ikf f :; i . rS , r -  I !- 

of t h i s  year .  Congress gave i he %ir;Z4::  ;::A: is 7 %  L: 

their 272 a f f  iliatas camp] iarlt fs;)l+*rL i ?:"y 2 % ;  LA-' t f ' i z k  *?;&' 

Act . Kc made QCC a c;sinpliar~~ 2 7 2  ;;~,:k;:~~:: . i :  '; a:, ' ; I - '  

Long-distance a s  a cotnpLianr 27L= 

??ow t h a t  we ~ri i ler i~i ;~r t--~ kiyr: * :;:" -:%* tL 5 h 5  I 

t r ans i t io r l  i n  thf! SecCian 273  EPat?%J;L ! :i:i 

created some one-time diarugtia:zo irr c : ln  FL;~:?A.:S-; 

let's talk about. the spectitlc and c : r l r , ~ ~ : ~ t ~ ' :  

requirements. 



QC,  t h e  E 3 C ,  to r22C rile ;;li'Z, r:I2<:.y6 



I QC Cannot provide any dfscrimjnats:;.i :*3CEQ.$5 'i;:.~" , "-P~*-- . - .  $.. .. .- P <I,!-;: - 5, 

2 service . We ' ve sat is£ iod t he  q ? e : - ~ ) ~ 5 ~  ~ : ~ ; ; l ~ * ~ ~ ~ ~ ; ~ ~ f d  ~ $ 1  .' ' c 

3 requirement by rn~nitoring a l l  of a\!r !",j",b'?.rrc ai?:?l',:~ 

4 transfers and through the ex%ttl>s?~ie :r-taniri?j .$*I' :'&* 

5 conducted with ouz network leaders and c t a: 2 pa:';' ~firi*':. , 

f QC doesn't perform any OI&M fcr QCc o r ;  *,+~ce -.'w:L;s, 

-7 &T&T did not dispute our compliance wit; h 2'i:" ll:: i ; , . 

& (b) ( 2 )  , separate boolzs, recor'ds it&! 

9 accounrs . QCC, the 272, must maintain book%, rock~&:4::, 

if and accounts that are separate from the ba~kz, 

- - 
l L  , and accounts of the BGC, or QC, QC, khe BCX, t&n6:$: 

1 2  , separate financial system, co~trnls,  edit^, rind l n ' f ~  14 ' k 5 : ~ '  

? - 
l .' stparate general ledger syst erns thar. a3'2 ma j lic-3 ::is. ;t r:, 

i 4 separate locatiuns that Ms. Brur~sting can ';A i k  ,atl:ri:.ir; ; 1, 

16 chart of accomcs from QCt the 272 

17 AThT contestsd aur cnalpllant:cr: w 

I E (is: ( 2 )  but agrees we hzvs separate char t ;  a ?  ac~:rb.~-i.~r:r~:, 

19 and thcse xere f iieci in m y  direct cestinony ,.tcd e n  incx 

2 0 the testimony of Ms. Brunsting, and t l iosa x.cr-.:- ;:r;tric.lt+! 

2 1 as exhibits 7-Qwest-1 and 7-Qwsst-3. T2iey t%.i~:a 

2 2 understand that we use separate versicns aE 2eap l;:i.8rtt c 

2 3 and that those separate softwares are rnainr,aln%d AS, 

2 4 separate physical locations. So t. 'neir *.- L, ,. . .,- ,:a s A 



sat is£ ied the FCC s test f ran a~:r?:-i.o;,;s ag;t:,g-v::3% . . 

testimony was compl lance wir.h K~:,{-L ' f; 

to remember here, all publicly tr;td:+ci .,, 3 r...s7i + 

undergo regular f inafici.l=,!. s";a::amsyzt ,~~;;:$ft;i .: ,  ;%;; :.. ,,.: ?2 ,- 

a n d  Colorado s t  a g e -  s ~ e c  j, f i c; r*;;;a:j A 2,'e;rz2,;.-nt ,-, ,c7F:;.*$;a;) 

- ,  s. !*. .r , A  m a r  srxality i n  assessi.:l-z ccn.ip4. :,;i;:;::-i-. L.7,,;+s< 

~ j i ~ z  z ~ ~ e ~ ~ i l l g  G+nn&F, bl,$r, C - Z Q ~ ;  -:pie 

use of materiality in G,Z1iP 2.n pay:; 

part 3 2 . 2 6  is a ci.te LC,; xt:=. FCC rr;k.:kc, $';;!r :,y=,dit 

of you who aren ' t Earnili~~~: . n ' k tk i  ;,?.:.;ir 

1 @,,jest c~cirrij 3 ;wi ;$ ;. ;9.e,.:;'ji.; .!! ,;i 

to foilo15. GpJAp, and " & - - a  c. a L t ?  ,-*-, .:~i - ' * .  a"<,%,: . pi;$, :;,? 

professional accoun";.nci; ~niyic-'re,ir :-ac. 

. . have an unqlalif a:,zd.it apxi-.n:;z f::;:".~; 

auditors for QC, t h e  S < ~ C ,  2 ~ ~ 5  

Exhibits 7-Qwest - 6 .  ?-:>" i~w~:2c..--i., ---*,. - ?:;L+ f :,r:-:!?; 

audit opinion of krthmr: k:>&?:;s~:; 2-7. 



the 33f, aaG QC:Z the  2 7 2  TiZSE 

employee practic!es. KE 

officers, d i u ~ c t z r s ,  and emp?~.i~,7fe?.; 

appears on bct,h i)ayr~.>.i i 

confidential inf cyrna?;.i.:;~, cf 

272 i t . ;  ; ' f  4 



25 recourse to the assets of, QE: an8 Wt'. ,ix:;d kfie': ct- 

I We satisfied the no recaurss ragaxr:s;t~r>:!t $37' 

2 by reviewing all of our debt ayreernezr,o, irrr-i : iri"?:: ,i 

3 part of that review throilgh extt;nsl%-e t r r ~ z r i ; r i r h j  6.: I ; ' ! 

4 to ensure those requirements are u;xder-cr,aoct .rr:tt 

c - complied with. ATLT did not drsr;l.te q:jt r& i-11 1 2  , i i 4 r 8  

t2 with 272 (b) ( 4 j  

- 272- (b) (5:- 2 5  probably clle in.,::,: 

E contested area of compliance ni th Sect i n f ~  2 7 ,  , 

I_r That requires that transactions be at drsi'c t p n y : : ~ ,  I$ 

, - 
L , writing, and posted KC the Tnterne t  , A 1  1 E : < L ~ ~ G ~ L C ?  :o:*:: 

11 , between the 272 and ihe BOC must be r ~ d i i ~ : h ~ ~ l  W:':t ::vt 

- - - and nerve documented those by t 6 r r  f f , by !.:I ~;:+'l'~.r;!+ : . a  

1: agreement, or by service ayreerrleck. , A1 1 tri\LiEl~3<:k t C , r ~ i i  

11 between the two companies must: he posted to : i ~  

15 Internet within 10 days, and they are. R~V,G:<T~ t q , r ~ ~ i i " : ,  

16 and conditions of every transaction muct bf? mad+ 

17 ' publicly available to ensure that the aecc>L~neinf 

18 safeguards are being maintained and ta wake *h-;hi 

I9 available under the same rates, terms, and ?;r;,ii ::~:',a 

2 0 to third parties. A l l  transactions on the XekZ ?::-* ?: rv  

2 1 reviewed by the Section 272 cunplisnc;. o3reci:gLt :,s.:.xr7 

2 2 of which I 'rn a member, and we fash ioned  our ~* i - : r d  ;*A:;:- 

2 3 team after SBCts compliance committee 



condi~c t ing  them subject t~ the F a r ?  3 2  . ;;-' $,?'7 ..,.,-' '. ' j '  ' S  ,., ,,. & , . ,. .., ,* 

W e  r e c o n c i l e  ali of ou r  izranszctioni? is::, ti:e ,::cj?E 

. . 
spread s h e e t s  and t o  t h e  kRM,iS reFi;::cc: x13i!;.ci: a1.'6:: P,.; ,:c- 

- . - , .A  L > A c ' t 6 z i , *  u,-.':, a t  t h e  FCC on an annual  basis.  '_rii?a 2 s 4 - ' - * - - -  

t h e  FCC's t e s t  where (51 (b) ccrrrpllincc- :.:I y;~a-$,~.::,.. * , +  

approval  o r d e r s .  

need t o  make t h e  272  - -  tire nex ;3:, a : ~ ~ ; : ~ r - -  ,-.. 

compliant . Again, t ha t  Lock 1;s ab~rz:: tT:::e:e I~::F~I:~Z:::: 

a£ f Illate, and we cont rnue  to meet :-:,-,-. i 5  jTt%y 

requirement for QCC,  cur i i e W  272 a f  f i > iace, :;.i,:;;,,e ;&;,- 

tu rned  up t h e  QCC .=?r new 272 ?+c,k3 sir%? ::;:; ;$i.+.l- 

of t h i s  year  



between the  date t h e  dacume:t& :<:IS L j r i 3 : , ~ ~ 8  

and the date we posted it . X f  w:t~ * 7 ~ ~ - c  i : b > i : ~  

bottom right-hand corner yo\.; can 5e.r r 'ria: r t , w  ?,;.rl : 1 . 1 .  

posting time fo r  QLD trarlsact i ~ t l ~ ?  ..i:,%:. 

in pretty much the same Pas11 ion. 't?~,.rt :?: i' i ' ; , ** . t t : . ~?+  

posting record for QCC, the ts.=tni "72 af f r ' L i+ : -? ,  & $ i k i . ~ t ,  

computing the days between dziys : ; k - k - ~ :  a'!, . r , - i , j  ; t i - ,  

when the agreement was exeda+,ed titi.< uI:rir*$ t :, wj8-l * - c r  * ;r - f  

* to the Internet, for QCC k.5 i-jL4J;i dl; lk-rtr~  r , ~ l ; t ~ ~  1, L a '  ?,*I - - a F ' .'t r e *  , 

of 4 . 7  days, In both cases clear :? L Y ~ F J ~ J >  'I1-* 

is that calendar days or business d~tysi;~ 

MS. SCHWRTZ : Cal cnAcir (;[si';~i 

MS. JENNINGS-F'AUEF!: Ttsat~k y,j% 

MS . SCHWARTZ : Movit ig Or'$, fr18',gtk , r k , : - F r c :  

(b) 5. Sufficiency of posting dr:t:s i ! . 

The FCC gave u s  gu,ida:lc:e t!; r t \ ~ , ~  

B e l l  Atlantic New York order whsre tkrizy 

assertion that Bell A t l a n t i c  s tand~~~. r t :  pout ',fi,,tr: 

contain sufficient detail to s'rigw t ha r  E e l  ' ;?,r  id^:,' , 



[Iockcl No T C ' U  I - ! h_" 
Q\ce.;t Corport?i~tm 

F . d ~ ~ h r r s  of'Manc E. Sciiv.aifz 
Etl~rbit i\lILS-Y2-7r1 

Apnl  2. 3002 
woirld comply; ~11th 2 7 2 ( b i 1 5 ) .  That chfi be found in 

pal agraph 13 . The FCC concluded that che fcilcc~:ica 

m u s t  be posted:  Number and type of personnel asslfn~i 



to the project, Icvel of  ey,percxrc- ~4 

any special  equipment asei'j to  p..rt':%?: 3t.t : it=% 

and the  length of time xeqi:~xeC'f t.2 ::r'ixj, : ~ + * , e  3 Firh 

transaction, 

AT&T h a s  3air:ts a,ri%-r! r R tt 

actual transact ion inq$olve;r,efi-:: , 9i.t +p">t*i  l "-L !A ,& 2;:s 

extent  we have a human reS6trE@@ ;:I"~*Fz':~'Y :'*i &-,."I' 'I  1 & A " : ,  ' : *i 

appropriate rate, Lerrns , and e.:i~?';d b h:.s;:s t ::-I" 

number and type of perstcar~t-rei, Iaue,r2 . . 2 1  

forth, they a l so  would like als $r:bI:Y +=kv:s:i i+*t"*;-k: 

information t ha t  will show h i s ~  :r~il.r;j r*:i:; t -:'4.L- l i , h  -- 
ac tua l ly  purchased the humas r~~%~: ' ; i ; ,  : ~ 3 3  s . 9 ,  I:-'+. 

The FCC concl;tscd "?", ? F  

MR- WOLTBRS: 

The SBC Texas? 

MS . SCHFIARTZ : I bet 3.i;vac e!. :.v-$ ,; ! 

or around 4-13, but: I Can ve r i fy  r \ : c ~ b  ti,,:' y:\,< 

should be in my testimony. 

MS. SCHWARTZ : Tbar ' :3 :Wad 

get back to you with that, Mr $ C s ? t d ~ : ,  5125 

it 1s in my d i r ec t  tesLirnorrl;. 

We do sat i sEy r;& "'"'"" zr ,..* i> - ; y , ~ . . ; ~ ~ i ~ ~ ; . p : : ' '  



this groceeding today, ?-Qwesc-9 6nd 13, 

7-Qwest-9 comes frclrn the $;west 

long-distance or old 272 affiliate Web gage. T t f ~  i a : s *  

. ' 
h -.P ., 2: page provides an overview of the Wek: ::ice, I E I i  * + -  

you through ~ h e  dcci~rnfr~t and you car reafi C;*.r r 2: 

leis-ure. The next few p s g ~ s  colitair, Y:?+ i~.t~lrr+:;t 

transactions or trarisactio~.ns tfrat a r e  I:; i-fl;i+)ci:, :':"d:;:%*: 

the master services agreemelot, fi=r ~E~;ET;z-?cE, %I 'T;L~ ' !~  

provides general guidslines as r c  ,"lcl-: rk-^. t v r  

will conduct thsir business, a ~ d  tixt?~?. G ~ r r . ~ : $ I ,  " N I : * ? - ~  

orders and task orders or rhe sy;eclEli. agrc~:;?$fi::: t.', i:" 

have been executed becwee:; tile t W Q  r ~ i B $ , ? A : ; ! ~ i f : ,  

7-Qwest-10 for QCc, the n e w  272 r l f f i ? ~ : " l l - ? ,  ?kf; +-;-i?r:V:.*lr- 

page that basically describes the c ~ m ~ i a r i ;  e6 : ; : ! t i  t f,;- 

Internet site - -  on the t h i r d  page af :!:at; w:.:!ihL,::r: ;-I r~ 

can see the actual work orders 3 r d  .task -C;rriv:.i? t k-tr . r i A 8  

currently in effecr. today an6 yzrtlpi3 F:i,d l p i t t ~ -  r :-,," 

more volume on the QCC Web s i r e  sirice tt'ieF"re l:i:r.;, 

winding ds;lm LB, the old 272 a f f i 2 i - ; r t : s .  *r&*:, "-" , ' r f i~ '~* ' i  e 4- -: 

of services that are actually ba-si:l;r ~!.'~?~ifAp:d ~.;ld;r'; ,;, 

the case of QCC, there are ciescript a cr"i i ?su ki-,r;za:: 

resource ser~ices and then ax%:: :cr r r i + -  s:;.~: i j  : . g- : - 



Dockel No 'TC'O 1-1 65 
Owest C'orpur~~inn 

Exhibits of M a r ~ e  E. Schwartz 
Euh~bi t  RIES-272-2h 

Aprii 2, 2l)tl?, 
i~& f :-mi ture rental agreemenzs . 

t6oving an char KC slide 2 3 .  XFLat has 

0%'~- p~rfarrnance been wich  regard to accuracy wick our 

.- ,,.A y. .- 6 z7 r~,,.A,aL~ii3rr~ for QCC azd posting those co the Internet? 

-- m e  FCC has historxcally measured accuracy In terms of 

dt=;i?r..;p&;;.zies 'Leiween the prices that are posted on the 

,* a 
+kcr, a3,d ti12 FT*IC~S that are actually billed back and 

i c r 5  netween 272 affiliate and the EOC. 

in the chart that T provide here, 

you cae see Ehe 272 transition period, the January, 

k~kruszzy.  Harct7, tLme frame that we talked about earlier 

, *:. - u, . r .  -+F,:#L, %ere meking QCC 272 compliant. The Tlrst mcnth 

+++? ac tga l , i y  hiid acc~i3tizlrj  dara to re7riew was in the 

:~ccYc~': t~me .Efra~ii.iii?. iri March we had a discrepancy rate 

.'crwA'.iar'j, w h a t  XE had p~sted on the Web an 

&2~fi..,.+&iiy .&ere preparing to bill of 12 percenc. We 

expected some one-time problems that first month, 

Y e r e  ready with strength and controls and we had 

a5ditzsnal staff rcarik; to review transactions. W2've 

yatren our discrepancy rate doiun to zero in April, 

LC aexa UI ?4ay, and preliminary rzview of June data 

sppaazs very  gcad as well. As soon as that's 

afaJ?a$3e, we '13 provide that cc iiiiT&T and xpdate the 

We reconcile ali of cur transactions 



2 4 with our 2 7 2  companies 03 2 i~nr ,~c~: . ;  ks;;na,  i;,:;it,j;, ikJ,>hi- 



D O C ~ C L  NO *rcnI - I fit; 
Qwcst C'urprrratin:~ 

Exhibits of Matie E. Schtvarrz 
Exh~bit  hIES-272-26 

April 2 .  2002 

1 

yp Once again, we did expect Issues in I 

tars 5 2 ~ s ~  rr,en',h of processing, but we tiere ready with - 

~f strc;t:$t:.2 afid controls and we've g c t t e n  our discrepancy 

,- 
:*&t.-i &awn ba ~era. 

b The best way to sum up Section 

"r ',?*% is&- , , ,., L';,? l a  t r j ;  th msre guidance from the FCC and 

ii kI52 ?&$;&,a %%ere they said that BOCs must demonstrate 

r: br ,,.,5ce 8" zfia.g %&ye 5nternal control mechanisms that are 

i ;: :ebscn&&ly designed to prevent as vell as detect and 

%L , 
= ;  ~;<$hrQCk dry i f  ksswri compliance with Section 272. We 've 

n. (f 

i =, c3er~orr5rxxd%.cd this. xcs hatee the appropriate controls in 

ti. giZkce go s & t i g f y  both the FCC and state requirements. 



t]rii..k t< A,<> 4 C "!; ;it: , - 3  

g 1;. .. ..! f'' . z - ,  ,; 
.% ,\ ;;.,, . %,Z w%,,, .>,t:?t3?2 

f:,t;iirbs~-:: tjf'-Cfiif_l.rc 42;%$;:;?;' 
f l> <'C ;? F 3% t '"i: 'f '- - '*f. ... ., ,,,. 

i'. . ; < p p  ;'* - - ~ $ , % i j :  

3 the  BGC and any discrepancie:? f :I . t,.s:. A .. 

5 and the rates that a r e  li.:;t*.:"; j;; -it,;, z , . ~ ~  ~, .., I, 3 

ccntained in k h c  cartt--* ., ,,=L k. ., 

- iri th2 calc~iliatiori t h a t  ' :': 

- -  , 
A , ;  . ccme out, chia G Q X : ~  :;i{ $I;:-= i.;fi,-t 

:.. . 
I .. information be ava t i a b i c  

ori a mcnth:y ka .s i s .  TPs&t. 

i n f  orma t lor, . f s rlx:, r;. W+V+:~V, .., ...,,,,,., T ,> ,a1.-- ?-.a - r:c e:?:: 

been - -  w i 1 . l  cunciri::e r.i,2 i ~ ! ,  wrr;'j% 
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FiS. DOBERNECK: I'm interested i n  the 

arzsznzing controls to determine discrepancies and 

r izds igs  of chat nature. 

MS. SIkDJARTZ : J~hsolutely. We did move 

s Lot G E  501%~ into  he 272 area to focus directly on 

r,"a8atifyinq services, 04 pricing services, and then 

~ L s u  r + , z ~ n c i l i n g  s en~ ices .  I n  addition, we hired a 

reap Q+ aecsui-iting pr~fessionals from Arthur IVlderson 

re ~33rne fc  azd they conducted I believe over 150 

ezcerviexs af personnel in each of our business units 

:a efisaxe t h a t  %e bad identified any services that were 

k ~ i s g  ~,.z~::k~s;d from or provided tc the 2 7 2 .  So those 

;;ouia3: ke ~mze  examples of xhere we ramped up resources 

2 ~ :  grder CQ implement 272 accounting contrcls. 

MR. BELLINGER: I believe you said  you 

I * . * / -  
W&,G going to cover this later anyway? Could we wait 

% f i z z ;  us f EnEsh the presentations and go hack to 

:+as: .:.r;ns? 

$IS, i)QBEi;tTCEi: I ' m  hzppy to wait. 



in your other presentation. 

starts to get into the dicic;ssi.on nL  r:~:!~ne: : i r L ?  

conf idential agreements and so .fa?-! I i  . t i  : . t Y *  

paragraph 405 and continues to 4 0 7 .  

the 272 ( c )  , nondiscrimil-iation sa,"ei;i~+;'nn. W.. y & l % i _ : . i .  

about that in o-clr discussior~ earl i.71 , tief%*, Q . 

the EOC, must and does make a,:rai: gji::~c.ia 

facilities and Informaticr~ that rtr l,rci ',rl,:ic;: 

to other long-distance c a r r i a x s  at tiic: :;rim+ : , s +  -( 

terms, and conditions . We dea$;?d st..l:a iq:aE <:,:iaai :.'L:~?;v!;- 

with 272 (c) by insuring tha t  QCC.?, K I : ~  ::'; , ;re" :s-7 

processes as other intere:*:cfian$e- carzri.;-:s. 

be through the sales e:<e CUE l'i~ : eci:! C- :;I~ 2 il* 'L. 

must post transaction between :,P:e !;um : ,*F-.;F,~~T-*.:. I ; ' 

Internet site, snd we talked at Beriq%.k abai;.g 

* a -  that all. agreemerit s between this EfWl ':tnii t r:c ., -, %, - d ,  
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2 % & - -  ,earn that T discassed earlier that I'm a member of. 

All EOZ employees are required to treat 

GCC. rhe 272, like any other exchange carrier and hrelve 

rfemirvnst"fi"aterj we ka-~e sufficient controls in place to 

satisfy 272ict. 

Cn slide 2 3  I'll touch on tkif biannual 

3 : 4 ~ i i : ,  i f i  the i ~ z e r e s t ,  of tinie. V?c, taiked about that  

eallier as ~ ~ 2 . 2 ,  Orice we have 231 authoriiy we'il have 

s 232 j ~ i n t  and federal SEat .3  audit. Every two years 

~ l ; ~ % t  w l i l  begin in the flrst 12 months of operation. 

* * , %  *iery impartant to Psow that this is not the only 

;Late %%ere Seczisn 272 ca~pliance will be assessed. 

:! u:3 1 Eb . s"al~.~i~i l ;3211'  assessed thrcugh 272 biannual 

,r%li!;~ grac%ss a:& Z?& FCC has ?laced heavy reliance cn 

Brappiiq upi ws've provided sufficient 

culdazce on the record to prove ws are 272-compliant 

3 I+& Y ~ i 3  had compliant Sect i ~ i i  272 subsidiary 

$ : r x 8  2936 ;  that %as Qwest Long-distance. Xe 

$t19 .,,c w +  ,al;s:::lly cransitFcsneri to a new 272 this year, QCC. 

- i- 0% .s*e dsrnun~c~-aized that we have sufficient controls in 

-> + 

nc.ri p:i i~e Lq <cc-'mpij- with Section 272, an FCC requirement. 

Xt? C>!aatinue to supplement the record in this 

1 + 
w*g ;;;-~i~c45 : 5 ; 2 ~  r ega rd ing  the 272 ib3 151 Web discrepancies 
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2 5 we talked about i n  detail. 
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Finally, w e ' l l  reaffirm our 2 7 2  

c~if,pik&ice tbrwgh ~ h e  first biannual aud i t  and 

kkereaf,t;tcer as focg as 272 is i n  p lace .  

W s t t r e  demonstrated tha t  our 271 

aa~hcrity *iff be carried out i n  compliance w i t h  

Seckicn 272 and tha t ' s  the FCC's test. WE! aslc that you 

find w e  have met the -burden of proof i n  shotring Section 

"I *r-Z 

i J L readiness. 

Thank you. 
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< .  
n I. MS. WAYSDORF: I have one -1ery quick 

::Z question. It's just a fol lcw-up on Mans's questions. 

: And Ms. Brunsting, when you testified that e-iery 

24  en~ployee receives this training within 10 days  of 

7 t i  - employment, and then it ' s part of their annual 
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I con7pensation, I would assume that's what you meant. 

2 When you say, "every erriployee," do ycu mean evzry 

3 employee of the company or every employee of  the 272 

4 affiliate, of QCC? 

MS. BRUNSTIIqG: Currently today, every  

n e w  enployee has an orientation training package that 

- .  
I tiley take. It riot only covers 272, it covers other 

+ anti-trust issues, other protections, so that the 

3 tei~communication question included 272 on that, 

. A '  , , becailse we do feel it's important that every enrpiqee 

. . have an overview of 272. 

Now, if I move into the 2?2 affiliate, I 

: 
s - ::.iii then be given access to a more in-depth, detailed 

1 5  netw~rk employee in the local company or the BOC, I 

;ti have another, more specific, defined set of training 

that's available to me on the Web. 

1 E MS. WAYSDORF: D o  the employees of che 

13 B3C,  Qwest Corporation, also receive this nare in-depth 

20 rrairling on 272 issues? 

2 1 MS. SClli.TARTZ: To the extent that they 

22 have direct dealings with the 272 subsidiaries. So, 

2 3  for instance, in the wholesale orgaxiization, crhere the 

24 account team contacts reside, they do undergo more 



, , . z ~ s r ~ = e ~ : '  t , ;  Zd t -gc f -~d  2 7 2  rra~nlng. So, lust to recap, a1 1 

:~I:or-rt c?u;q~loyeee! are tralned on Section 272 in the 

; t t i t~r ; . ! t  1 t:atnp71 ,i ax~cc trai~li.ng, Within 10 days, if rhey 

were r i~+fd f~li~*@:t~ , and depending on what thej r specific 

:i;rF fiincl-ions are, they may have more targeted 272 

MS, WAYSDORF: The more in-depth tralning 

1:c:r;t s.36rf i o available on the Web, is that voluntary? 

ts  tha t  a requirement then, that if 1 were, for 

exdrnpc, i , L  an employee moves into Qwest ' s QCC, ycu 

$ : a i d  that more in-depth training is available. By 

;~vail .able,  it means, you know, you can take advantage 

t-.E it., i F  YOU choose t ~ ,  or is it a requirement when 

yoii are moving into that subsidiary? 

MS. BRUNSTING: It is a requirement for 

thctie managers to ensure that their employees partake 

of tihat addLtional coverage. It s a requirement that 

they  have that. Likewise, the annual compliance 

training. That's a requirement that they are covered 

on that. 

MS. WAYSDORF: Thank you. 

MR. WOLTERS: Mr. Brunsting, is that dot 

under laminate or on top of the laminate? 

MS. BRUNSTING: It's on top, so yotir dot 
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22 c a ~  fall off. 

ER.  EELLINGER: Therr your presentation. 

MR. SKLUZAK: I will do that. 

? Ms. Erunsting, I guess 1 was surprised, and I triay have 

i misheard you, but when the questian was asked, what- 

5 s o r k  of services does Qwest Service Corporation 

4: , provide, I thought 1 heard you say product desLgfi, 

- pl arming and/or development service. 

E MS. RRUNSTING: Uh-hum, 

. . c  MR. SYiZAK: So, to QCCT 

. . 
; C MS. BRWSTING: Yes. 

It, MR. SKLUZAK; The reason I. 

d 

&..' r s ,  1 guess I was under the impression - -  

12 testimony, I talk about this, starting on page 67, 

14 QC, the B ~ c ,  was providing those sorc of 

15 QCC. 

16 MS. BRUNSTING: Prior to the 

17 of the new 272 affiliate, and during that transition 

1% period from January through March, there were product 

19 development and implementation services being 

20  by QC ta the BOC to the 272. After that date, the 

21 product development services have all been centralized 

22 at the service company level. There are some product 

22 manasers that reside - -  that solely work on local 
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.- I $:cxvice, fcr instance. They're l n  Q C ,  okay? E u t  the 

ds pt-nduct  development functzions and planning are held a t  
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1 the services company. 

MR. SYJUZAK: QSC. 

3 MS. S@,WPP.TZ: If I could just add, 

4 Mr. Skluzak, that list of services was attached in my 

5 suppleme~tal affidavit, filed on June 4, to - -  there's 

6 an exhaustive list of those services. 



MR. BELLINGER: Okay. Esiy one have any 

further questions then? 

MR. MUNN: Hagood, I think Ms. Sr.i?.n;larcz 

vrould like to respond to some of the all~gacior?~ xr;a.ie 

1:y - -  Mr. Skluzak just made now on the record. 

MR. BELLINGER: Okay. Mana, 

MS. JENNINGS-FAD;ER: I am sorr:;. 

Mr. Skluzak, then also~Qwest, I am not asking thFs g u s c  

of one person. Is there anyone at AT&T orhu - -  or any 

other CLEC who would like to address - -  has any 

thoughts about the loaned employee policy, the 

limitation of the policy %o four nlanths Ican from one 

company to another. Whether - -  

MR. SKLUZAK: Rick may want to chime i?i 

here, but I will just give you my tfiouc~f~ts on tkwt, ?f% 

think it's a step in the right directi~n. I p c i n t e d  

this out in my direct testimony, that it's a free flow 

of employees, first of all, moving back m d  fn rck ,  

which actually is a separate but tangenr~al ~,cI-s:I~,  t ; ; ~  

also this policy of loaning employees that are iG3 

percent dedicated for big amounts of rime gses ai;ai:is+. 

 he spirit of Section 272(D) as to sepaxdtio:l CIE 

employees. If you are going to have actual true 

separate entities, how can you have an emptayee tkl , i? :  ' *: 

1 0 0  percent dedicated that originated f:rnn; i:C gor.zy t, , 



1 QCC. This was brought up in lots of detail in the 

2 multi-state, and I believe either 9 s .  Schwarta or tls. 

3 Brunsciag, I can't remember which, brought up this 

4 formal policy subsequent to that discussion. So, I 

C chi?& it's a step in the right direction. Eut that 

- does not excuse the past behavior. and what's occurzing. 

- Ycu will still need to take that lnto consideraci.cn. 

MS. J E I N I N G S  - FPDEP, : Isd then I tlould 

r P;ke to add - -  I meant to ask this earlier and I 

* - a~sicgize for not doing so. Could you - -  could Qxest 

- .  :: ex&-a;n the derivation of what used to be - -  what was 

, - 
+ ,- t h e  policy, if any, with respect to the loaning of 

Li ' bekwecz rhe affiliates. W h y  Qwest went to four months, 

w Is: - an& then if Qwest has any plans to reduce that 

16 faur-munZh period even further, or is Qwest satisfied 

.." 
: r  x l t k x  the former time psriod? So I would iike to hayre a 

- .  
2 8  ~ s t t l e  discussion on that. 

t G * d MS. BRUNSTING: Okay. The previous 272 

28 affiliate, Qwest Long Distance, over it's probably four 

21 years in existence, I don't know of any examples where 

-1 -. 106 percent of an employee's time was fully dedica~ed 

23 Gr that +~;~ployee was then loaned to the BOC affiliate. 

24 I f  they p m v i d e d  services to the EOC, and the agreement 



. was placed out on the Internet, ~t certtiml:~ was not 

i 1 0 0  percent of their time. Their time w ~ i s  c?laz-gcG 

2 accordingly, et cetera. 

3 Durlng the transrtiun ~erxcd, f r c m  

4 July Z O O 0  through March, 1.81hen we identifled the x;ex t ' T L  

affil.iate, In order to correctly aliocate a nz:~tF-?r : Z  

tlie costs, that there are several wor1.r ~rde: .t :a:.. pi,+: 4 -  

that would indicate we had employees ainyi led  I n  ;=ex:;,~afz. 

entities, that, therefore, 100 percent of r&;l r -~ : !~e  

, ,-,as . -  being employed or dedicated to the BCf c r  c!:- : " ,  

' It 1s our intention, at the onset cfi- p-'+ L. 4 7 ., >*X.J - * - I  :?,a* 

. ' gol lcy  in place, that would prohibit t t l a ~  Ic&t>ing ,  K,I:~' 

. , sr, that In future transit ictri pf~;gd 1-e~~r9hl-1 i ~ : g :  :>;:If, 

; i however, that we continue to not ucfliza :?sat 3aanr.nq 

L4 of employees or the sharing a£ efiiplop'ees, anti tl'trlt t ~ i s :  

; 5  vould minimize that to a particular ser-lce or a E3rr 

16 of a certain activity that ail employee was l,r-ovid~r.;g, 

17 because it does, over time, appear ts $5 ahcirsilu. 

18 MS. JENlIIIU'GS-F.~-DER : CGI:: J YO?: i:x~: 32:; - 

19 first of all, I understand you t s l k &  i k r ~ ~ t  Qf2 - -  

20 excuse me, the prior 272 affiliates t c ~  Chi: BOC, Zkig*, 

2i about from the EOC back to tlhc prior ::?I af f l t,~az*:? 

22 MS. ERUNSTING: I >elie-*+e s c . ~  rer:ai';z: 3 

23 senrice from particular - -  
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(Discussion off the record.! 

25 MS. JENNINGS-FADER: Okay. Well, let's 

I see if we can reconstruct this. LeK's yo back to the 

2 question, which was my question to Qw~st about the 

3 affiliates, the use of employees by the old Section 

4 272 - -  the use of the old 272  affiliate employees by 

5 Qwest Communications - -  no, Qwest Corporation, the BOC, 

6 Okay? Pnd you had somS explanation about what that 

7 sharing or employee loans or whatever you want to call 

E it may have been, so just repeat that, please. 

9 MS. BRt3JSTING: Okay. The se~~ices ~ h a c  

10 were previoiisly provlded by Qwest Long Discanc; to the 

11 BOC, or by the BOC to the 272 affiliates, prerni?rgcr, 

13 posted on the Internet. The types of service thai were 

14 included there were financial type analysis sersrices. 

There were some public media type of services tnat >;ere 

provided back from the 272  affiliate to the BOC. 

What I would say is that, to my 

knowledge, there was no 100 percent designation of an 

employee that was on loan to the BOC from the 272, or 

from the BOC to the 2 7 2 ,  both directions. 

MS. J E b I I N G S -  FPDER : I am sorry. 

MS. SCWJ-AiXTZ: I would just like to add a 

cite oat of the nonaccounting safeguard order that 
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.,s/, v r e  ; ,,:is+ i?\g k;r3 r e f e r r ed  ta earlier. I am just going 

$ 1 ,  , : Y  1 . It's in paragraph 179. P n d  
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1 it appears on page 8 of my rebuttal affidavit. "We 

2 also decline to impose the prohibition of sharing of 

3 services other than operation, installation and 

4 maintenance services on policy grounds. We find that 

5 if we prohibit the sharing of services, other than 

6 those restricted pursuant to 272(B) (11, the O&M, the 

7 BOC and Section 272 affiliates would be unable to 

8 achieve the economies of scale and skill inherent in 

9 offering an array of services. " 

10 MS. JmTNINGS-FADER: Okay. Now, thank 

11 you. With respect to the - -  I don't believe this 

12 answer Is now on the record. Can you explain to the 

13 commission, please, why the duration - -  the policy 

14 duration on loaning of employees is four months? 

L5 MS. BRUNSTING: 3 time period was 

16 selected to best continue to meet some efficiencies 

17 within the corporation. And four months seemed to be 

18 an appropriate time period that we could utilize and 

19 manage, so that it would be reduced to writing, 

20 however, and posted on the Internet. It was one 

21 control we could put in place with the time period and 

22 manage and control. 

2 3 MS. SCWARTZ: I would just like to add 

24 that loaning employees is not specifically prohibited 



e P :  ., 
a &  i ?ax we f e l t  that we had some dlscretlon 

:,ji2t:.e. Ai id  .it'% :l:1c2erstanding that the workshop J ", " ', 

: r .,.+t. i:',l:fi l:+c.-n kxnd ~f g ive  and take. So thls was 

.:;:',z$l:~;;r: :'kilt %+c Came to the table with to reduce our 

. : ~ : i : * . , %  G : I ~ , ~  l:-f)ee At~rat i o n  t lnies to four months . So, it 

MS. JEIJNTNGS-FADER.: Now, with respect to 

t t r i y  f r i : i ~  ~enrlths, is that, as I have understood you so 

, S Z :  : LTJ;', i,b\atl the prlor practice was not to ioarr 100 

7 , : &-*-tit r i f  an employee's tlme, but rather to split the 

* , : q,Fg.,tc t l tne 1 x 1  some way, as a past practice, 
a * 

MS. BRUNSTING: That w a s  the general 

; ..j MS. JEI'JNINGS-FADER: Is that the currenc 

13, gr*-icc i c e ?  That these loans are not 100 percent of an 

, .: MS. BKUNSTING: The current is, yes. No 

. i 3 0  percent of an employees' time for more than four 

E, I,~,:II.~c~c at.. any 1 2  -month period. 

F .r MS. JEm.IINGS - FADER : There ' s been a 

- I  . - -:Y;:+I:'J~ from the past practice? 

- '.- !*IS. BRU3TSTING: It's sn actual policy 
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MS. JEPIXINGS - FADER : That ' s not mzr 

25 question. There's been a change  fro^ the past  

1 practice? In the past, the policy wss not to loan 100 

2 percent of the time. The current practice is t h a t ,  

3 one, it is possible to loan an employee up t : ~  four 

4 months for 100 percent of that employee's t i m e ?  

5 MS. BRmSTING: It was always possible to 

6 ' loan - -  to utilize an employee for, let's say, up ta 12 

Ti months in any - -  as long as you had it reduced to 

writing and posted on the Internet. We didn't hav* a 

:"policy that foreclosed that. 

i 0 MS. JZNEINGS-FZ-GER: To do 100 percent of 

II an employee's time up to a year? 

- ?  

i, MS. BRTJNSTING: I do noi know of any 

1i instance where 100 percent of an employee's time was 

14 used. 

15 MR. bTUNN: That was her discussion, is 

16 that it doesn't occur, the 100 percent of the time. 

17 MS. JEhWINGS-FARER: Mr. Munn. 

18 MR. M U ' :  Didn't occur. 

19 MS. JENNINGS-FADER: I appreciare that, 

20 the fact that you are attempting to help me to 

21 understand the witness's testimony. But I would l i k e  

22  to talk to the witness about this, because I w a ~ t  to 

23 understa~d what the past policy was and whether Eke 



,:;.;i.rt p.:?,], .is i:flilrlged from t he  past  

*. , . . . , t i  g 5 % it . i i .kroik? ?:he pas+, policy 
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i 1 2  

1 MS. BF.mSTING: There was nat a f o r m a l  

2 policy. 

3 MS. JENNINGS-FADER: So, one could have 

4 had an employee - -  this is what I am trying to 

5 understand. 

6 MS. BRUNSTING: yes.  

7 MS. JENNINGS-FADER: One could have had 

8 an employee who was, quote, loaned, unquote, Co a 

9 separate affiliated corporation, the 272 affiliates to 

a0 the BOC, for 100 percent of that employee's time, u2 Lo 

11 12 months. That was the prior policy. Atn I correct? 

12 MS. BRUNSTING: That situation could 

occur, yes. 

fact, occur is a different question, but the policy was 

that. 

MS. BRUNSTING : Yes . 

MS. JENNINGS-FADER: The current policy, 

whether or not it occurs, is - -  

MS. BRUNSTIPJG: Is that the time period 

is restricted. 

MS. JENNINGS-FADER: To four months. 

2 3 MS. BRUNSTING: To four months. I 

24 cannot, 100 percent of the time, utilize an empioyee 
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L:::c ~:anl:.i-~et. a r e a  for more than four months out of any 

I:';? ~3 reduction. 

MS. JEmJINGS-FADER: Okay. Now I am 

G ~ I L L O ~ I S  LO knocu, given the list of services performed 

: rcn :he Qwest Services Corporation, shovm on Exhibit 

I... - ,r,,-- !,, Exhikilt 7-Qwest-3, why is lt necessary KC 

hsi*.;+2 - -  what efficiencies are gained from the loan s f  

et;xgz?.c~yc7e~ as between the EOC and the 272 affiliate, 

a3y:en rhe nature of what I think is happening at the 

MS. SCHWARTZ: Exactly. I thinlr what 

iifs. Srunsting has alluded to is that this practice is 

E;,rett.y uncommon. Doesn't happen very of ten. Knd, so, 

:here hasn't been - -  there hasn't been an, I s,uess, a 

lot of emphasis or question or concern around pas? 

practices. And to the extent that AT&T mentioned s s x ~  

caricerns, that were primarily out of those one-~ime 

transactions that took place durlng ths transition 

period, we basically volunteered to limit our policy to 

four months. But, again, in either case, the 

transaction would be posted on the Internet and made 

available to third parties at the same rate, terms and 

conditions, but it's pretty uncommon and for the 

reasons just mentioned; that a lot oE the services arc 
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actuiilly being provic',ed out of the services rlozpawj. 

MS. JmRJINGS -FADER : Right . So, now my 

question is, why is there a policr chat: allows ioan of 

employees at all, notwithstanding the fact that the FCC 

has not prohibited the practice. Let's put that Lo the 

side. What is Qwest's reawn for wanting to have the 

ability to do this loaning? 

MS. BRUPTSTING: It is a posit ion, on our 

part, to best and most extensively have the opportunity 

F j  io utilize our employees in oLher areas. And also, 

. . . c  under certain tixcumstances, to make that publicly 

2 available, but to manage our business. 

- 7 - A, MS. JEBTJINGS- FaBER : Thanks . 

hK: Can I make a 

15 a Ezllow-up on this line of questioning? 

13 MR. BELLINGER: Sure. 

P 5 MR. SKLUZAK: As regarding this 

i6 employee-sharing policy, there's lots of mention of 

17 posting, making publicly available. That implicates 

18 Section 272 ( B )  (5), which encompasses the posting and 

19 also Section 2 7 2 ( C ) ,  which is the nondiscrimination 

2@ safeguards. But the scope of what I was talking about, 

21 this employee lending, is 2 7 2 1 ~ )  ( 3 ) ,  which is the 

22 independence of employees, and as you probably noted in 

23 ny testimony, I stated that it went against the spirit, 
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4 3 t k I t rn t  t In*- subs tance  of t h l s  independence t h a t  1 s  

: *za'z;:.c?:f t h e  FCC' a s  Ear a s  employees between QCC and 
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1 QC+ So, I don't want a red herring to be introduced, 

2 tliat we publicly posted, therefore, it's okay, still 

3 keep on the 272 (B) ( 3 )  aspect. 

-f MS. JENNINGS-FFBER: Then, if that's 

E true, why, in your opinion, hasn't the FCC prohibited 

E the policy in its entirety? 

7 .  MR. SYAUZAK: They may indeed, when Qwest 

E makes their application to them. 

I;d MS. JENNINGS-FADER: Letts talk about 

i C  a~plications that have been granted. 
? . . 

.- A MR. SKLUZAK: Okay. 

MS. JENNINGS-FADER: I believe Qwest is 

- 9 - co r rec t  when it says there's no FCC rule or other 

i ;  " requirement that bans the practices entirely. Why, in 

i 5 

ti. 

17 

2 8 

3.9 

21) 

22 

1 -, & .'. 
23 

2 4 

opinion, is that true? 

MR. SKLWZAK: Perhaps this has never been 

brcught before the FCC. Perhaps there wasn't this 

incident of 100 percent employee-sharing between two 

enrities. I am not sure. 

MR. WOLTEKS: And perhaps no company has 

gone and done as extensive an analysis as we have. 

MS. JEP?l?INGS-FTLDER: I am sorry. I 

missed the first part of your answer. 

MR. WOLTERS: Maybe nobody has gone in 
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z , . , ,  L -,* 2\;*.. . 
;iai.,., ,,2.,-,i?:: ;.t-?i .?udit, iike MI:. Skluzak, to lsok at, or1 a 

r : la,n:j,i.;t rc-11-by-trennsact ion basis, and found this 

M S .  JEtiNIIJGS - F A I E R :  Okay. Thanks. 

i FIR. SKLUZAK: Let me say, by Mr. Wolters 

., :;:1 ''arlil~! , " that's not a financis1 audit. I did 

L * ,  i I . b i b + ,  ? ? A *  e;t t~~ansactions, nct a true accounting audit. 

MS. JENNINGS-FADER: Okay. Thank you 

MS. SGIIWARTZ: I would just like to add 

- *!,i+ remarks about the loaned employee policy, just 

'. -,:*k:e sure that we're all clear and of the 

::L:~+-:s:GrrrAing that to the extent that we do have 

Ioarred, that was limited to the duration of 

1 _) t A 2 , . i ; 2  rtii:,nkhs as is the current policy. It would be 

; 7 ~iti:ii! e d  CJfi t h e  Internet. The rates, terms and 

: !:- ~*:!:ldrt;tor~s are made available to any other third party 

:s who wanced ta - -  

1 I '  - , MR. MUI.\TN: It's not just posted on the 

Intcr'net. It has to be made available under 2 7 1 ( C )  to 

1::. ailykady in this room or outside of this room who wants 

2 cha same thing. 

+ = 
- A  MS. WAYSDORF: When you say that. each 

, 'ii ,, individual employee loaned is posted. So, Joe somebody 

- 3  ~ e c t m i c i a n ,  I don't know what - -  I am just making 
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samebody up - -  his I ~ a n  uouPd bs posced, but something 

spEcific to that E ~ ; Z F ~ O Y € E .  So, assuming there were 130 

such loans, there wauXd be a I O G  such p s t i n g s .  

MS. SCi%iitd3TZ: It would be limited to the 

l ev&  a2 expertise, ~o we wauldn'c be posting people's 

names, bur we vfuld be describing their positions and 

zhe functions that  they w e r e  ~erforming. 

85. WAYSDORF: On zn individual employee 

Saaia, perhsps without a name, but to answer my other 

quostiul3, if there are 100 such loans, there would bs a 

MS. SCElQ2xTTZ: If there 7-4-5rz 100. 1 

g1:esa char ~ t l e s t i o ~ ~  has really net-sr came up. But, r,he 

* e - . -  raf Z wouf& envision it is, if Judy nzeded thrte 

accsuntanrs, aPf of the same experrise level, I wcmid 

en>-isian t h a t  it would basically be that three 

~nigloyeos at X Eevel. who are accoruiitants and are 

~ ~ x k i m g  on rhis service for this duration of cime. 

i " j  MS. BEb-NSTING: That's r i g h t .  336 it 

3e c 6 ~ Z d  a h a  be so s t a t ed ,  it was a particular project 

- ss rs chat they did, so, tha t  would h z v ~  a price with it, or 

23 & particular service. 

2 2, MS. F?.?iYSDORF: Wouidntt b? stated o r  

- . F.%* r , , *((L)**II;Z be? 

>̂ 9 
r d  MS. ~ R L ~ S T X N G :  Wou2d be. It would be 



4 - i e - , ~ r i : ~  1clenL:fred ~n the  w o r k  order, the sex-qlce 

I 1,: ii:ridcii by t.he EOC t o  t h e  long  distance affiiiate 
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Z It's in conjsmction with the service that this ernpioyee 

2 gerfoms some function. 

3 MS. WAYSDORF: Okay. Then bow w o u i d  a 

-'e CLEC or a third party - -  a third party v;culci not b e  

% a b l e  tc rise one of those accountants, woulC! he? 

MS. SCHPIARTZ: W ~ l l  - - 

? ,  &IS. BRUHSTING : My understanding. 

i. MS. SCHWARTZ: Sure he would. 

MS. WAYSDORF: My understanding, ~f he is 

::ue b r  rhree months. 

MS. SCHPiAFlTZ: Yes, he would. That's 

+ esaec2y ebe point .  

MR. SUMPTER: Without the name? 

MS. BRTJNSTING: It's a service. 

: 5 MS. WAYSDORF: You would loan PacWest, 

'I - +c lor exaviglr, an accountat for three months to perform, 

17 f dontc know, cost allocation or something. 

P 13 !.IS. BRP,WSTIfJG: Certain services, certain 

[ 14 gine~cial services, if you requested, just as we have 

I- 20 requested certain financial services to be performed, 
i 

21 eke EQC vnderstands and has gone throl~gh a process that 

I- d " ~  +. *% i.,a:~Ed say they understand they have to provide that to 
I. 
!i '- - 

2 2  aqr ocher carrier that requests it. 

mi * 
~ ' i  1.m. SrJMFTER : I have a follow-up 
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;:5 question to that. I am aware that certain indivi.duals 

1 in a company will have a certain degree of expertise or 

"peculiar skill that makes them unusually valuable. F s i i  

: I would assume that, in these limitec? cases, or at 

J least what you have described as limited cases, of 

: l-~~-..t-ror~~iny einployees back and forth for a short p ~ r i r , d  

c cf t.lme, I just assumed that you were luaning a 

particular employee because of the skills of that 

r enlployee, not just a vague general sergice. So 2;ithuuf: 

t : h ~  name of the employee, how would a CLEC knp.41 thiit 

; . ' t h e > .  were getting the same valu~ for trying to oktazn 

i i  ' t h e  same service from the EOC? 

. " 
A -  MS. SCHWARTZ: Right. I think it w ~ u l d  

the level of expertise, because I think we're talking 

about, a great deal, today, in hypotheticais. This 

doesn't occur very often. We haven't received ens 

single call from one single CLEC or any ottler 

interexchange carrier asking for any of these services. 

So, what we're trying to do is, T 

think - -  at least 1 feel a little uncomforrablo that 

we're speaking a lot in h-ypotheticals about a practice 

that's not very commonplace. But to the axtent t?iat  i r  

23 is important - -  let me just add, to the extent tha? ~t 
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is important and relevant to the decision-maker, w h o  

would be potentially interested in buying che se r f ice ,  

12 0 

the specific level of expertise such that it was so 

specific chat you v:ould have to put the individual's 

name, I suspect thaL we would do that. It's just never 

been en~isfoned, I don't think, up until this point. 

14s. BEWICK: I suspect one of the rsasons 

you haven't had requests, I don't know about anyone one 

else in this room, this is news to me. It's not news 

ZO me thxat there's the loaning back and forth, but it's 

news ta nw - -  I guess I never thought about it, that 

same a b i l i t y  w a s  open to a CLEC. il-nd somehow I am 

cornexhat suspicious that if, in fact, I would 5ust 

think that loaning between the two companies, based on 

making the best use of that employee body is part of 

the business analysis that's used to determine if that 

foan is gaing to be granted, somehow 1 have the feeling 

that that same CLEC wouldn't kind of place in t he  same 

parameters as to whether or xot that made s?xse. 

So, I guess I am just sort of skeptical, 

if Mew Edge called and said I look4 aC your services 

2nd w e  would like to take advantage of borrowing 

sorneocE for a four-month period cf tine at this same 

rate that they are being paid and will be paid by you, 
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24 and everything else, that would stun me if t h a c  G : ~ S  

2 5  ever granted 
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X -, - 
i r . l  

MS. SCHWARTZ; But lec me just add t h i s  

additional distinction - -  that is  he rule, bxt the 

other piece of it is when we make a decision abcut a 

s c ~ r i e e  t h a t  we're gcing t o  provide fo r  another 232, we 

have to understand and keep in mind the iikeiihood t h a t  

someane else i s  going to be interested in the service. 

And to the extent that we t h i n k  it Is high,  and to the 

e x t - 2 ~  that: we think we don't b v e  zhe bandwidth to 

provFde it, w e  may make a decision not to provide that 

", our 272, because it would put us in a posician to 

k.~a*~e to offer it to others, which we're not willing tc 

do. 

W.. S-UBTPTER: Ezsed on your experience, 

a&irantage of that opportunity is almost zero. 

MS. SCHTJFXTZ: To date, thzt s correct. 



2 3 M S .  SCHTt?F.P.TZ: I j u s t  wbr:t ccr uecr:o:;$ r t .  

24 a couple of r e m a r k s  t h a t  Mr. Skluzak made 1:; !rdn 

2 5  opening.  T h e r e  w e r e  a couple af refer2nces Lc, %:: 
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1 instance,  to the fact that we have strengthened 

2 prucesses . Now, you k-now, I thi,*- thar s a great 

3 i n  I would hcpe everybody in this roam would be 

4 happy to know we're continuing to look at rhe internal 

5 esntzals at mest with regard to Section 272. '-6 to 

$4 r3e extent ue feel some processes need to be 

- ~~rengthened, then we do that. For instance, when we 

2 ?iibR:eG to QCC as our new 272, one of the new processes 

" :&at t;e put; iz place was to monitor the network asset 

: r r an s f e r s .  T h e L D ,  the old 272, didnlthave m y  

.:ierwwr% assets. So we needed a nsx process at Qwest to 

I - -, , :~ee% che requirements of 272 to not have those network 

- ,  ,: &$:sets tnimsfers.  So that's cnethlcg that WE did. 

" F 

+q, ~ ; f  ruming tflrough this, 

* rt 
4 # The  o ther  item that I wanted co mention, 

2 %  t h a t  M r .  SkPuzak brought up, was his reference to 

p 9 k i snnua l  audit. lind that, in the biannual audit, the 

$6 ag~:eefi upon procedures engagement, and there, 

i. LA. specifically, the auditors are specificaily directed LO 

4 ** 2s nor uEe the  materiality when reporting discrepancies. 

2-3 - 3 " -  a , p ~ t ' ~  fine. We have no problem with that. chat's 

-3 ,% • ~ x a c t 3  y w h a t  we're doing today i n  cxr ccntrols w h ~ ~  us 



ilxbcLltt \$I 1t t'rf ' S  '' 

q\ecsl d ~ s f ~ w c C C i ~ ' f $ s  =Y 

fz\illhl~- ~ 3 t  h l < i ~ $ ~  i,. 5r%,41+%-ii~; 
t-rhitrzf \cif ,h-""; f e  

;i!'"i *=. .'k :- 
2 5  a ssess  our  Web discrepanc~es . i.;e z r ~ ~ c :  Ye :' +.".':-r y ; k r i ; : ~  

2 ana1:~aing and assess izg  the itupact cf :,I - 5 -  

" .  
3 discrepancies. And the FZC $ i d  ",ilsW. ,:, ki=+ ,%-,L' :, 

f and also  in BellAtlantic t:ew YcYk. ;%:; ;;vb: 

7 ' when assess ing those. 

i1 and say,  it is importa~ct tc urs:'igr;r:iarvj Pr,,f w*- ir:er6 

15 d i  sriipt ions during 'char ~ i m e  pe.rind iLcd, w .  ; $  B Q ~ + ~ < ~ ~  

17 mistakes during that.  t im% ~ : . t x ; ~ ~ d ,  ;~:vj ;B ilica?v~ :*  ~ ~ 2 - g  qb," ~r : 



25 we faund. S l d  i t w a s  - -  i~ accounted for one-tirile 



disrupt ions in our processes. t?-r~j:th:zq 3 " ~  

I.?E . I*TiR! : W 9 . 1 c-!> i E;: 7 * $5 2 z ,  4: ,;~ c,,T- r., .. z.?tt~ . 

print, easier-to-read copy of 7-Qwesr-5. 

MS . JEWNIHGS - FADER: T h $ ~ , k  *frc>s&, 

Ms. Schwartz, I have a cy~eskicz or a :-+zqi~.t:.:;c 

you explain to the comrriission the ~;:n+i.-r~i,::~,f; 3 ; t * 4 i * +  ,":' 

of the one-time disr;lct~r.:-i ~f t,$@ ~GP::I;:'; :!$ h::." 

n ine  months in duration sz:d ~5~:;~-:13=". ::i,i:tl :f *;+,-; e.):ji, il ; ? 

why thsre was that nine-month ir;t.s-szi;;t;t.r,:- 

'. MS . SCxi.!;i,r"FZ : J- s:ca r s: .:z 2":-,f t; ",y : ,$T::$c ' ;:--. 

nine months doh~i  intc t# io gsrlods, k4;r' "-v* , r T, I* .:.A: a .- 
the merger to the end ~f t h e  y e ~ r ,  wt;x: l% ;;F t:;i:,x*-$ ':,us 

merger transition earlier today, &r?rz C5.p: 2:: 

different things going on t t l e re  which; i;aijieei : "* 4:s; b 3 . . ? .  

and understand what some of tkz Ans;;i:s w,-r;ir, 

We did i d ~ n r  F Ey tP<c;~S;ii:? X : , S  2:; * i :  

the new affiliate, a f t e r  eiie merge;'. ;ri 5r;:tq- t*i.cr,:pr 

transition period, but, to be Itaire~l,, w z  .riciri' " 

identify all of them, anu t?e were f t i 3 i f : i ' i  at t i i f?  j e b 5  5 
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:g+q=4zeet$ zc pL:>&; rg&nsafgrnas w i t h  -;cur 2 7 2  affiliate 

+- *-+; .. .*, *. c $"a%: ev&n rssrp,e + 212 aEf i'i l a  r-e , So, thzr.5 were 

.,,, ,sL 
* l a b  i-rsrb:e;. i;.; place ar req~rlrcfi for QCC - -  a d  i hope 

i, , ir 
& 4 , -  $1; +%-r%ks~g oe~&c - -  In rile Rfrgir transition ceriod 

1' - s  s t P  x t . The3 n t l s  @::estcs belief 

A 23r . ?+ ..*.+4n4 v. +bib c L I g ~ c  c:' I + 7.3~~ 338% s ~ . a i d ,  1s that f a r  sl.: months it 

?. 2 
lir I 

gaz-t ,,,& +:.,? $$l-rpq %fiag?&, %flrc?r r s  tks Jiinl;ary, February 2nd 
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MS. SCHWARTZ: I wouldn't categcriz~ it 

1 5  quite that way. I would categorize it slightly 

differently, I believe, and I think that we have 

admitted that we didn't catch all of the affiliate 

zransac~ions in the merger transition period. K e  made 

a mistake. 

MS. JENNINGS-FADTH: Okay. Shoul <i yO,i 

have captured them all ,in that six-month rnerqcr 

transition period? 

MS. SCHWkRTZ : Should we Z'stia,re capt~sred 

all affiliate transactions? 1 guess it depe~zds. Sure.. 

we should have. And when, at the end uf t h e  day, yci; 

know, one would argue whether or not we %ere our: of 

complia.nce would be based on some l e v e l  GE 

with the 32.27 pricing rules, and wtrer. yau Loo): a f  si2 

of the affiliate transactions that the BG2 !la6 WJ cfi, ; k l  'c 

Qwest affiliates, which is how that's been rrleaaur;.ed 

historically, it was immaterial. We caught Ycmc bl.:t o r -  

17 or we identified some, but didn't i d e r s ~ i f y  &=:, 

18 that's correct. 

19 MS . JENIqINGS- FADER : O k a y ,  Tile,r: Gh+ -:it: 

20 three-month period, January, Feb::cary, Kay at :;f:.::'ll, n:; 

2 1  adzitCzdl-,. m y  espressicr? Y,lng1s X, btxt, 2.3 fl' f;%*.~;:; ' 

#' - . . 
,, ~cs:cr3~ z 5 a t  ~;:WSF three moilths a re  i;bL ail;," ~!tr~!k2t!:>'b" 

. - - - .  13- -z5. ---,-,&- Urn, 2% e k e  C . C + ~ . ~ ~ ~ S S ~ D ~ : ( S  ,y-*w~);~w G~t;di:~e :;= *'-"*" a% A: 
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24 a f f / l s a c e s  had been rdeatified and in Qwestrs 

2% e>:prssaion, tilmecl up before rir~e end of March? 



T-&:-:- - *  - - ' 
1 MS. SCK+VAP_TZ: 1 --i,..... ,L&: - n . , , . 3  

- - 2 categorize it as you should  - -  3% ;$1;%2'1I1 ?is,-: :-Pi- 

3 take into account that :+;? nseded s , ~ ?  ::r.r: ~es: ' : - i  ?- 

4 make that 2 7 1  compliance. PPqd ~IT+? FCC r.;..;e ".' r-5 zC.:zs 

one year to make, you know, b;h,, 272 C I ? - - -  ,-,at : w " r - $ i :  ,,.. ,,.d :r?ff ,-  

. . ,  and companies were naming ~hfir 272 af f i , l i .aces ::,d!::$?. EX:: 

a the LD days, companies hae  a w;?c.a$ y r . . r  zo mai..;.- ?,:?;c:;lc: 
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Dated , 2001. 

Pa.1 STY TURNER 

JWES h -  MIDYETT 

FJEiRIET S . WEISENTHAL 
3580 Logan Street, OL2 
Denver, Colorado 80203 
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BEFORE THE PUELIC UTILITIES COMMISSION 

OF THE STE.TE OF COLOR?-DO 

Docket No. 971-198T - lriorkshop 7 

IN THE MATTER OF THE IlWESTIGP~TION OF US WEST 

COMMUNICATIONS, INC.'S COMPLIP-IqCE WITH SS 2 7 1 ( ~ ;  

OF THE TELECOMMUNICATIONS ACT OF 1996. 

CONFIDENTIAL PROCEEDINGS 

pursuant to notice to all parties of i n t e r e s t ,  

the Technical Workshop was held at 8 : 3 5  a.m., July 24,  

2001, at 3898 Wadsworth Boulevard, Lakewood, Colorado, 

before Facilitators Hagoo 

APPEARANCES 

(As noted in the transcript.) 






